Y
ﬂﬂ!ﬂ?ﬁi?ﬁuﬁﬁ ﬂ??ﬂﬁﬂW@i%ﬁ?HﬁﬁuﬂizﬁNﬂNﬂﬁﬁﬁ?ﬂllﬁ%?‘li}ﬁﬂiﬂ\lﬂﬁ“ﬁ’@ﬁ@‘ﬂ‘ﬁwa

[ 9 a &y a 9 a [ Ja JIa J Y a
@]E’JLLL!’JT‘LlllemﬂiiNﬂ?i%@ﬁﬂﬂ?ﬂﬁﬁﬂm“ﬂlﬂﬂiﬁ\ﬁ’iﬂl@ﬂﬂﬂiiﬂﬂiulﬂl@]ﬂgﬂlﬂWﬂJWTUﬂi

a 4
Usqaninus
YD

1 o
ATMY 131

J v Aa A o a @ a a 4 I 1 %
AUpARUMNAING RS U IINOEATUATUNS 15al o udiunileuensAny
auvangaslIyanuImsgsnaumiiaga 819 13MIaana

NOHNIAY 2556



Y
ﬂﬂ!ﬂ?ﬁi?ﬁuﬁﬁ ﬂ??ﬂﬁﬂW@i%ﬁ?HﬁﬁuﬂizﬁNﬂNﬂﬁﬁﬁ?ﬂllﬁ%?‘li}ﬁﬂiﬂ\lﬂﬁ“ﬁ’@ﬁ@‘ﬂ‘ﬁwa

[ 9 a dy a FY a [ Ja JIa J Y a
G]E’]LLL!’JT‘Lllle]@]ﬂiiNﬂ?i“ﬂ@ﬁﬂﬂ?ﬂﬁ@]ﬂm“ﬂlﬂﬂiﬁ\?ﬁﬂl@\iﬁﬂiiﬂﬂiuﬂl@]ﬂgﬂlﬂWNﬁTuﬂi

a J
USaaninus
YD

[ o
ATMY 131

J v Aa A o a @ a a 4 I 1 %
AUpARUMNAING RS U IINOEATUATUNS 15al o udiunilauensAny
auvangaslIyanuImsgsnaumiaga a1913MIaaa

NOYHNINN 2556

4
Aa a Aadg a [ a a
AVaANTII UV WHIIN RIS UATUNT I LT A



Y
ﬂﬂ!ﬂ?ﬁi?ﬁuﬁﬁ ﬂ??ﬂﬁﬂW@i%ﬁ?HﬁﬁuﬂizﬁNﬂNﬂﬁﬁﬁ?ﬂllﬁ%?‘li}ﬁﬂiﬂ\lﬂﬁ“ﬁ’@ﬁ@‘ﬂ‘ﬁwa

[ 9 a dy a FY a [ s Jda o Y a
@]E’JLLL!’JT‘LlllemﬂiiNﬂ?i“ﬁ@ﬁﬂﬂ?ﬂﬁﬁﬂm“ﬂlﬂﬂiﬁ\ﬁ’iﬂl@\?Pj‘ﬂiiﬂﬂﬂlulﬂl@]ﬂjﬂlﬂWNWTUﬂi

UNAAYD
V04

@ o
ATMY 131

J v Aa A o a @ a a 4 I 1 %
iAUpARUMNAING RS U IINOEATUATUNS 15al o udiunileueInsAny
auvangaslIyanuImsgsnaumiaga 819 13MIaana

NOHNIAY 2556



[ J = ] a 4 =1 9 1
ATUY ‘]Ji?ﬂ?.(2556). NITANHINUAINTIAUN ANuNane lamuaiulseauniumsaaiauas
a Ay ANAa A ] Y Aa Ay a Y a o d A da o
Wf]ﬁﬂiillﬂ75"17’@1/@7’lﬁWﬁﬁ@!l‘lJ'JT‘l!lle)Wﬂiiilﬂ75"17’E]ﬁ"lJﬂ7Wﬁﬁﬂﬂ!%!ﬂff§ﬁ'\7ﬁﬂl@\7
a a a 4 @ a a 1%
Ii?/lli?ﬂﬂ?‘ll!"l]ﬁﬂ?x?ﬁ’l?’vil?fnlﬂ5.'31/]81141/‘!‘14‘]5 UD.U. (ﬂ?i@]ﬁ?ﬂ).ﬂ?ﬂl‘ﬂwdl UUNAINY1QY

a @ a a oA a a J J an
NWTJT]EH@EJ?EH‘FI?HVITJI?@L ®1ﬂ1§ﬂﬁlﬁﬂﬂ1’3ﬂ81uwu‘ﬁ 19197158 IA.FNIAT FINAA

= 2 Ao A = ' A v = ] '
ﬂ’]iﬁﬂy']ﬂiﬂuﬂi]‘ﬂlqlﬂwu']ﬂ LW@WﬂH’]ﬂﬂlﬂ’]@i’]ﬁuﬂ’] Llazﬂ'ﬂuWﬂW@iﬂﬂ’]uﬁqu‘]Jﬁgﬁll

Aa J Y a dy a [ s Jda o A = Y v J 1
NI13INA1A ‘1/]11Wﬁ@@LLH’JTHNWQﬁﬂiiﬂﬂ?i“ﬁ@ﬂﬁ@]ﬂmcﬂlﬂﬂiﬁﬁﬁ HAgINaANHIANUTAUNUDIICHIN

Jda Jda Jo

;4 ;4
Wi]ﬁﬂiillﬂ?i%@ﬁﬂﬁﬁwa@ﬂmmmEJi?NWﬂ“]JLLH’JTﬁIJJW’E]@]ﬂiiuﬂTi%@ﬂlUGUTﬂﬁ Iﬂﬂﬂqu@]’)@fﬂﬁ
9

s A '

A Y a L:'zil A A Jda dzg ) 9 I
ﬂ@ﬁﬂiiﬂﬂﬂ%@tm%ﬂmﬂEJifNW‘VIZJ’OWGNLm 20 ﬂ“llu'lﬂ ATUIU 400 AU Gl,G]fLL‘]J‘]JZ’fE’J‘]J‘Eﬂlllf]J“L!

A A 1< 9 Aaaaq U a I Y Y 1o A 1y 1 A [
m’u‘mu@“lum’:*mum@g@ ﬁﬂ@]ﬂi%iuﬂWﬁ’JlﬂﬁTZﬁﬂl@Hﬁ llﬂl!,ﬂ AINIITND ANTDYAL AURAY TIU
A aaa a ] 1A a 4
WUV HNIATIT ﬁﬂ@]ﬂiﬂﬂuﬂTiVIﬂﬁ@ﬂﬁNN@iWH"lﬂllﬂ NITNATDUAIN NITAUATITUAIY

a Jd A aa v v Jd 3 J o
udsusrumaen NITAUAITICHIBIDADDYLV VNI W HAT AN ANNUTOE19918YDUNET U WA

MIANYT WU

=

Y a U (IR A 1 = = [ =y
1. dus Iandiu lvaiilumemae U9195211919 20 - 27 Y aumsaneissaulSye

o o

Usznoue1dn wilnausENensu/gNIN 51 laaoinounINand1 30,000 11N HuDBMIAU
NS

s Jda o

a a ] 1 1 a a o
2. Ri}‘i_liiﬂﬂflﬂ??llﬂﬂlﬁu@]@ﬂﬂlﬂT@iTﬁUﬁjﬁl@QNa@]ﬂﬂl"mﬂﬂi'GNTT ﬂ?Wi?NLLﬁ%ﬁTHﬂTi

o Y A 9y 9 do Y Y A A v ! o . )
mwuﬂg“lu@mﬁum ATUAUNINNTUY ﬂTL!ﬂ"I'iLG]f’E)iJIENﬂﬁﬁuﬂ”I @Qiﬂi%ﬂUNTﬂ FAIUATUAIY

v A a Y ] [
NAADATITUN @QiuigﬂUﬂTHﬂﬁN
Y a =\ = 1 a (% s JIa 4 9
3. R‘l]lliiﬂﬂllﬂ’ﬂllWQW@iﬁ]ﬁ'JLl‘]Jﬁgﬁllﬂ1§€°’la1@NﬁﬂﬂﬂlCﬂLU8§ﬂ'\1ﬁ NINTIVLASTNYNTY
agluszAUNIN
' A ), A A a 9 Y
4. AUANTITUA ﬂ?ﬂﬂ?iﬂﬁ%ﬁﬂﬂgiﬂﬂi?ﬁuﬂT mummw’oiﬂﬂumwﬁumuazmu
= a 9 1 o 9 &1 a [ s JIda o Yy
AUANAADATITUAN ﬁﬂﬂiﬂi')lwnuﬁllluﬁiullﬂTi‘ﬂf@Naﬂﬂﬂl“mﬂﬂiﬁﬁﬁiu@uTﬂﬂ "lm@ﬂaz
' ) Yy 9 A a Y 9 = a Y [
34.4 AUAIAIITUA mummmf’eﬂt’mGlummumuazmummnﬂﬂ@]ammum HIWITDIIN
[ 9 o sldl g a [ s Ia 4 Yy 1 a 9 9
mmmmﬂuum’u‘uuzm@@umﬂwammmmaiﬁw llﬂﬁ’i]t’]ﬁ% 37.3 HAaZAUAINTITUAT ATUNTT
v 9 a 9 Y A a 9 Y v A a 9y 1
mwuﬂﬂummum ﬂTL!ﬂ'NlIL%@NiﬂﬁiuﬂiTﬁUﬂula$ﬂTL!ﬂ'Nllﬂﬂﬂﬂ@ﬂiWﬁUﬂW qIUTDIIN
o Y Lil a o Jda Jda I 1 1 A vy
“I/H“LHEJLLH'JI“LJNﬂ1§“§@waﬂﬂﬂl“ﬂlﬂﬂiﬁ\iﬁ@ﬂﬂﬂﬂluﬂ\i vlﬂﬁ@ﬂﬁ% 34.8
[ a [ 4 1 o
5. ﬂ?WNﬁQW@iﬂﬁﬂuﬂﬁ$ﬁNﬂﬁ'ﬂﬁﬂﬂ ﬁlmwammcn LLﬁ%@%uiTﬂT FIWITDITIUNIUNY
v XA A o A oda o vy = .
LL'L!'JIHNﬂ1§%@waﬂﬂﬂl"mﬂﬂiﬁ\iﬁclu@u1ﬂﬂ llﬂﬁ’é)ﬂﬁ% 333 ﬂ'JHJ“W\?W@Gl%ﬁ')uﬂigﬁllﬂ"lﬁﬂa"lﬂ

=

Py A o @ Y ' o o o vt X A o @ da P Y
ATUAAANUN Llﬁ$ﬂ1ui1ﬂ1ﬁ1u15ﬂ53uﬂ1u1ﬂllu31uuﬂ15llu3u’]ﬁi@u°ﬂ@ﬂaﬂﬂmm&ﬂﬂiﬁ\ﬁ’i‘ llﬂ



J a o ' J
%’aﬂaz 34.4 uag ﬂ’JTNﬁQW@iﬂﬁﬁuﬂigﬁNﬂTi@ﬁ“ﬂ ﬁ?ﬂﬂﬁ@]ﬂﬂ!“ﬂ LLﬁ%ﬁHuiWﬂW qIUTDTIN

o v X a o s Jda I A vy
mmmmﬂuumicﬁ@Nammu@m‘uEliﬁw@mmmumulmﬂﬂaz 35.4

o 4

A A A o da da oa o 7o ) A a o a
6. Wi]@ﬂiiﬂﬂ?i“ﬂ@ﬂﬁ@]ﬂm“ﬂ!ﬂﬂiﬁﬁﬁﬂﬂ??ﬂﬁuwu‘ﬁﬂﬂuuﬁiuﬂﬂ?i“ﬂ@ﬂﬁ@ﬂm“ﬂlﬂﬂi

'
o aad o

HoMAYNNADANTZAU 0.05

g

o @

a = [ o a = [ @ c'o 1 =\
A9 lasiaNuaUWUS lunanafenu luszaud sg1all



BRAND EQUITY, SATISFACTION OF MARKETING MIX AND BUYING BEHAVIOR
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Saran Purapa. (2012). Brand Equity, Satisfaction of marketing mix and Buying Behavior afflecting
consumer Buying Behavior in Bangkok Metropolis. Master’s Project, M.B.A. (marketing).
Bangkok Graduate School, Srinakharinwirot University. Project Advisor: Associate

Professor Supada Sirikudta.

This research aims to study brand equity and satisfaction toward marketing mix affecting
trend of buying behavior on Singha Beer product and to study the relationship between buying
behavior on Singha Beer product and future buying behavior trend. Sample size of this research is
400 consumers aged 20 years and over, buying and drinking Singha Beer. Questionnaire is the tool for
data collection. Statistics for data analysis are frequency, percentage, mean, and standard deviation.
Statistics for hypotheses testing are t-test, one way analysis of variance, multiple regression analysis,
and Pearson product moment correlation coefficient results are as follows:

1. Most consumers are female, aged between 20 and 27 years old, held the Bachelor’s
degree, working as private company employees, earning monthly income over Baht 30,000, and
Buddists.

2. Consumers have opinions toward overall brand equity on Singha Beer product, brand
awareness, quality perception, and brand association at the high levels. Opinions toward brand
loyalty are at the moderate level.

3. Consumers have satisfaction toward marketing mix of Singha Beer product in overall and
each aspect at the high levels.

4. Brand equity in catetogary of brand awareness, brand association, and brand loyalty are
able to predict future buying trend of Singha Beer product at the percentage of 34.4. Brand equity in
catetogary of brand association and brand loyalty are able to predict trend of recommending others to
buy Singha Beer product for the percentage at 37.3. Brand equity in catetogary of brand awareness,
brand association, and brand loyalty are able to predict buying trend of Singha Beer product with
continuity at the percentage of 34.8.

5. Consumers’ satisfaction toward marketing mix in category of product and price is able to
predict future buying trend of Singha Beer product at the percentage of 33.3. Consumers’ satisfaction
toward marketing mix in category of product and price is able to predict trend of recommending

others to buy Singha Beer product at the percentage of 34.4. Consumers’ satisfaction toward



marketing mix in category of product and price is able to predict buying trend of Singha Beer product
with continuity at the percentage of 35.4
6. Buying behavior on Singha Beer product is low positively related to buying trend on

Singha Beer product with statistical significance of 0.05 level.
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N11: David A. Aaker. (1996). Managing Brand Equity: The Awareness Pyramid. p. 62.
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