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Chalermphon Thairattawin. (2010). Brand Equity Affecting Electrolux’s Products Purchasing
Decision of Consumers in Chonburi. Master’s Project, M.B.A. (Management).
Bangkok : Graduate School, Srinakharinwirot University, Project Advisor:

Dr.Warangkana Adisornprasert.

The purpose of this research is to study brand equity affecting Electrolux’s products
purchasing decision of consumes in Chonburi. The sample used is 385 consumers who have
bought Electrolux’s products and live in Chonburi. Questionnaire is used as a tool to collect
data. Various statistical techniques are employed to analyze data such as percentage, mean,
standard deviation and Chi-square. The research results are revealed as follows:

Most of respondents are female aged between 26-35 years old with bachelor
degree educational background. They are mostly officer in private companies with monthly
income between 20,001-40,000 Baht. They have 3-4 family members.

The analysis of consumers’ perception towards brand equity are revealed that
consumers have perception towards brand equity in term of perceived quality at highest
level, whereas in terms of brand awareness, brand associations and brand loyalty at high
level.

The latest Electrolux purchased Electrolux product is washing machine for
household use. Factor influencing the purchase decision is the product and they have bought
Electrolux products in department store. Internet is the channel for information searching and
they tend to decide themselves when buying products.

The results of hypothesis analysis are as follows:

1. Personal data of consumers including gender, age, education, occupation,
monthly income and the family member have relationship with Electrolux’s products
purchasing decision at statistically significant level of 0.05.

2. Electrolux’s brand equity in terms of brand awareness, perceived quality, brand
associations and brand loyalty have relationship with of Electrolux’s products purchasing

decision at statistically significant level of 0.05.
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TasNUATTEA LA NUNAZ IR 22 E NN 0.05 AN Z NTziUAINTaii 95%

= 4 4 v o X
UATHAMNARNALAABLTN 0.05 azlinandil

(1.96)?(0.5)(1 - 0.5)

(0.05)*

384.16
11AR9NguAet 19 14 lun539uAe 384.16 viFalsviins 385 AU

NSRANNANADEINY

Tnadasn19manngNA0 NN LLLILAILNINULLIIANEZAY (Purposive Sampling) Tae
1ANZAANNENALLLLARLNNANFIUANN A MU NA AT Electrolux TALA Inasue d197
AA @ ~ - 2 ~ - ~ - AA @
TNEUTALF W985UE #191T0NTTALT LWIasUNY A117ATINEY INe U ANeNTNLEY
WNET LAZLNIL8FUNE 4191 TaNRFARNET LATAENINITLAUNGNAIDLEINATNATAIN
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[ dl o 2 s { dl ulx . . as 1o a Lo [
AU 30 AL etNaldArIziuN AN AT (Reliability) IneRan1sunaAndndsz@naaanin
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LASRINAN b lWN152RE
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Tun1sidaafallfadelfuuudaunin (Questionnaire) WluiAraslalunisiiusausas

S L
daya TuLitamasuulgaun Neanilu 3 dousail

1 dl [~ dl o % ] v v 1
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v v

(Multiple Choice) ldieaAInaLifen wWuaandanetla (Close Ended Question) a1uauia@i
6 4o 1A

15 (Nominal Scale)

o

3 -Qi ¥ o Y o
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a7 2 8¢ MinmsdndeyaszinnEeaansdiu (Ordinal Scale) wilailu
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dah 5 91elé umsdndayailszinnEeaansi (Ordinal Scale) utlaiflu

o9 6 aruruasn@nlunsaunia TiunsindeyailszinnEeaadu (Ordinal Scale)

dqui 2 luluugaunINNaIiuAMAININAWAT Electrolux Iasutiuaauninly
stlunuARaim (Likert Scale) Anilunisdadayailscinndunsniadi (nterval Scale) Taad

o v A 1%
ANRALLALARN 5 TEAL

FTAUAMNAALIAU AT

A0 AINEl 5 AT
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nsnuusnaiiedeluniseidaeinaedugneAuangaanderesdunsniadu (g

N9ASRUY. 2544: 25) pasialilil

W&t (Range)

AURNTNIATU (Interval) =

QUG (Class)

5-1

¥ 1
il n13ansaludiiaeg Descriptive HANNTANEUBIANBULUULADLNNNT M I2FU

k73

nedadayatlssnmdunsniedu (Interval Scale) fAdtldnanINniade o

1
=
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uazaginsdangudeyalitiuimedailudeyaieedn i (Ordinal Scale) e ldlunns
neFELANNAFIU InsuLANARILAenAmsEuANTY 3 NN A 11N Uunans uaztias
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1. n1sngraaaudeya (Editing) §A48RI9AA8LAINANY TOIUEIN1TADLLLILABLANN
uaziENUULAB LT IguysaTaen

2. NN9A9THA (Coding) ﬁﬁLLuumumuﬁqﬂﬁmGﬁﬂu%ml,é’qmmaﬁﬁm ANUTLA T ML

1Aan9utin

o v ay v o [ o =K - a rdll [ [
3. thdeyanliassiaudaliiunnluarasnaniamesinanislszunanadaya Tnald
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A a o o '8

Tsunsnadindi3agyl iennsddemedenndnans (Statistic Package for the Social Sciences

o

198 SPSS) NM33LATILITaLATBILLUABLNNN AZNINNIIATIEAMANATIAFN I pratl

a

NN5IATILNA DAL TINTSUN (Descriptive Analysis)
dayaludoun 1 1udeyadiuynnaaesdaauuluaauniyn 3LAT1sWIAENITLARS

. = & v
ANAIND LA LAN LA UATITREAY

1 a % %

dayaludiui 2 iuAnuAeiuanAIRI@UAN Electrolux TuAUN9FaNAINAWAN

a q

o a %

FIUAUNINNFUIAINAUAT ATUANHANAUSTTURINAUAT LAZAIUANNANARDATIRUAN
ApszhlaenIsIAaaL (Mean) wazAndeNiuunImIgIU (Standard Deviation)

¥ 1 ‘dl | ¥ dl o a v a d’j a o e a

fayaludiun 3 .udeyanaaiunginssunisindnlagenansie dwnszilnenis

udnsAANDLazuaniaailuASeeas

NINARAUANNAFIY

ImEN139AT AN NAN RN UTTEMIN9saws 2 Fiv aDA7 I Ae Chi-Square
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5. #0AN L1 LUNITIATIZRTDYA

ananldlunnsiiaazidayatlsnausos

1.1 A@DRseuay (Percentage) (8N Aunsil. 2538: 75)
f x 100
P =
n

Wa P uwnuFeuasiise % (Percentage)

B
=

f unu ANDNsasnsasunlas i usiasay

N UNY ANUIUANNDNINNATTARNWIULT NS

=

1.2 ANIUIAIATLILLRAS (Mean) Lﬁ@l%LLﬂ@ﬂQ’]ﬂJﬁN’]ﬂ“ﬂ’m%@Nu@Ezf’mﬁ’]\‘i | (1A

WATAUL. 2544 35)

<. 22X
n

= ! A
e X LNUY ANAZLLLILLDAE

X ¥
Z BNU HATINUIBIASLLUUNINNA

n WU TUIATBINGNFBEINS

1.3 pAdauleaiuunnggIu (Standard Deviation) N19311ANHENILIUNIATFIMNG

Tudamnumnneesdayasne (97 29f3nus. 2544: 65)

SD - nzxz_(ZX)z
n(n-1)

e SD.  unu AEIu e LUNIAFINIBSATUUUNG NARBENS
X WU AZUUULARTAR N ANAI2E N9

n WU TUIATBINGNFBENS
> X? S
WV HATINYDNAZLUULAAZAIENN TAIARY

X)? Y o o
(Z ) LY HATIHUBIALLUUNIUN AL NN AIAD
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1.4 ANANLTRNUBBITAAINN (Reliability of the Test) Imﬂ%@;mﬁuﬂixaw'ﬁr”@%

1%

299A781U1TA (Cronbach’s Alpha) (fTaen ATteiTyan. 2544: 125 - 126) Al

kcovariance/ variance

a - 1+ (k—-2)covariance/variance
\ia a U9 ATANNNLTAT UL UADLDINIRLTU
K L1 ANUIUADIN

covariance |y pRasedANLLslIuTINITUIN9AInN

variance iy ANeasIadAIANLLIfUIeIANN

2. ADANLE I UNSNARALANNAFIU

Y a

1. mmmmmwﬁgm ¥n1mpaaLANNdNTUTARAtaa9saLLls 2 Fn TaealdanR

o o a

Chi-Square (- test) Ine/ldgmadsil (aen anfiaeiinym. 2545: 182) UATNNNIINAGBLLNH AN

o o

\la Chi-Square Jpuduiusad19liadAty Inanimagauaudunussaaaia Cramer's v

c 2
(Oij - Eij)

Wa  x°  unu Aadmvesnmegeula-awAas (Chi-Square Test)

.. sy o Y S o eal
Oij  wnu ﬂ’J’]QJﬂ‘V]LLWQWﬂGLIQN!J@LLﬂQVI | LASARANUN |

Eiji  uwnid  ANDNANAUIRINUaT | WasARANII |
rUNY ANUIUNGNTBIAULITAILIAY

C WU AuUNgNedFauL A uARANY]

aa , Yo o v o & 1 o a o -&l =
2. 405 Cramer's v MdnszAuaANdniugssndneiulstassuavioulaniy el
soudslasaudsuileizena 2 daulsdudayantinainauiuniinus Nominal Scale (fagn

Hpehityen. 2545: 182) ldgms
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2

V4

Cramer's V = |[—2——
n(t-1)

158 Cramer' sV unid 4u1l92@ns Cramer's V

2

X un A1 Chi-Square
n LN AUNATDIAIBE NS
o = o o‘d‘d 1 £
t LU ANUIULDIVTAANUIUAANANN ANLRE

I o

Y v -
vanlagldinasinnsdimasiandulssAnsanduiug (yrysssn AaTanidqns. 2543

1%

348) pail

< o [

Use@NBAnANAUS 0.71 - 0.99 N1aAINGT HAMNANNUETZALEY

t(

AN

)

' a v o &

ANANUTZANTANANRAUS 0.31 — 0.70 UNILANNIN DANNANAUTIZAULUNANY

€

ANFNUILANTANANNUS 0.01 — 0.30 NUIEIANNIT HAMHAURUSIZAUAN
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Y2 uwnu AanAredn1aegeslA-auaas (Chi-Square Test)

Sig.  wni AAnUiazifludmiutsuenstA LA ATy IeeNTINAGRLANNA T
HO  unu anumgauman (Null Hypothesis)

H1 WU ANNRFIUTEN (Alternative Hypothesis)

a o o o

. wnu WludnAtyneatianszau 0.05
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