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Krissawas Changphuaksophon. (2003). The Preferred Characteristics of Service
Officers of Telephone Services Center, Department of Metropolitan Telephone
Service Area 3. Master project, M .Econ. (Economics of Education).
Bangkok : Graduate school, Srinakharinwirot University.

Advisor : Assoc. Prof. Dr. Tumrong Udompijitkul.

This research aimed to study the preferred characteristics of service officers that
effected to services operation in personal characteristics and proiessional characteristics and
also compared person characteristics that effected to preferred characteristics of 308 service
officers of telephone services center, department of metropolitan telephone service area 3, from
purposive sampling. Questionnaire was employed for data collection, and statistics for data

analysis comprised of percentage, arithmetic mean, standard deviation, t-test, analysis of

variance (ANOVA) and LSD method.

The results of the research showed that service officers required personal characteristics
in a high level, in almost every items, except in the loyalty of officers, they required this item in
a very high level. Professional characteristics considered, officers’ requirement were in the high
level in every items.

The result of analysis of variance showed that male and female service officers had a
similar need on persenal characteristics. However, male and female service officers had a
different need in professional characteristics, it ;Nas, male service officers had more need in

professional characteristics than female ones.

Considering in position factor, the finding showed that officers, who were differences in

position, required personal characteristics differently; it was, receptional and debt officers had
more requirement on personal characteristics than other officers. Morever, officers who were
differences in age and marital status- had a similar requirement on both personal and
professional characteristics.

Considering salary, officers, who had a different salarty, requited a professional
characteristics differently; it was, officers, who had salary less than 10,000 Bahts and 20,001 to
30,000 Bahts, required a professional characteristics difterently. Personal characteristics,
however, thenr requirement were similar,

Further more officers who were different on educational level required a professional

characteristics differently; it was, higher educational level officets had more requirement



professional characteristics than lower ones. On the other hand, officers who were different
educational level requited persconal characteristics similarly. Considering work experiences,
officers who had 5 to 10 years of working and more than 15 years had more requirement on
professional characteristics than other group, but officers who were ditferent work experiences

had similar requirement in personal characteristics.
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lsia 4.20 49
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