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Police Lieutenant Puangpaga Nuntapap. (2005). An evaluation of the eifectiveness of
police — communily relations project : a case study of Klonglan police station.
Master's Project, M.P.A. (Public Policy). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Assoc. Prof. Dr. Worapit Meemak.

The research aimed to study the effectiveness of police — community relations and
its influencing factors. Samples consisted of 93 households within the target area of police —
community relations project, Klongtan police station, of fiscal year 2004, and 9 operational
police officers who work for the project. Research instrument was reliability — tested
questionnaire. Data were analyzed for hypothesis testing, at 0.05 statistica! significance,
through multiple regression analysis, and analysis of variance.

Concluded research results are as follows

1 The effectiveness of Police — community relations project illustrates positive
trend.

5> Characteristics of police officers and operating procedures on Police —
community relations project. show strong influence to the effectiveness of Police -
community relations project.

3. People’s viewpoint on characteristics of police officers can be classified as
follows : high performance (i.e., behavior and human relations) ; medium performance (i.e.,
knowledge and ability, ever trained on community relations, ideology, and leadership) ; and
low performance (i.e., repartee and sagacity, and ever trained on pubilic relations).

4. Regarding operating procedures on Police — community relations project, sport
anti — doping activity makes people the most satisfaction, the second are police community
visit, community forum, and joint meeting between polices and community leaders, and the

least satisfaction is to attend a guest lecturer.
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HaariufinisAnwnFedlst@nsun (Effectiveness) NUBLNNUNINATE LATH
Astisnuar e uansinaty taeinsldinusvatsinuginilssnauiu fail
Uszde  (Deuauysal (2526: 41-42) laliaammsneandn “Usz@nsaa” 97
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Jssifunagns aeldurt  psAnmdnadninUsngussapudnguisassvsalivzell anndes
Fadls  Inelianlasipsansazadivliasainumsinnalduiell  wijainsTanadngas
Usangluaniminasen
A UFuwons (2526: 130) FuilssansnadiussAaunanauatniga s
ulviussadmunaldunnieaiale
o =l g =y = a t 2 2 =y,
NTBa (NTEU NIRYRT. 2529. AU LU AN T HRTDIDIANNT. KUY 62; D1NB3
4N Bertram M.Gross. 1965: 195-215) Warununssaadséansnadn dlunnsaunantinanige
(optimum balance) $z#iaNAanN1AuN13UFLGY (adaptation) LAZNITFNHIANIN (Maintenance)
qafRlnaed WAT WHLILBULeN (N3l NSAYRT. 2529. msdstiiiullsransea
1RIBIANNG. UM 65: §198931N Georgopoulos & Tannenbaum. 1975: 53) laluAmaninAu1s
JerAvianaTaIaddnIsiadn  vunademnunintes (extent) aBsnsRiRsAnisiugausmiiiveruy
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safe AuBiaar (2533: 314) nat997 UssAnsnarasaAntsazirulAteanTy
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Fall
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ANNANHNNNBTRIAINLsEANERATINad A Reagledn UssAninases
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3= ANBHATEIBIANNT AINITOUBNUUININAN ] 16 3 Wuane (ATl NIRYAS. 2529: 185-
188) ﬁ&i
191 pasusziiiudssAns ualundtinusng (The Goal Approach)

sl aestaativig (Goal Model) iansimsils=ansea
PaRIANTTHNAFUILD 11U Georgopoulos WAz Tannenbaum ANNINNIRTNNTIUNITVIAHRAL
fossanguuAsn1suazitihmang (Means and: End) paesfnsunndriiazldinusinisiaann
AEUANaIANTS TanLdn ANAINATRIUNNTHAR (productivity), AINEANEUARDIAD
(Flexibility), Lazn13lsAaINgaAIunAeW (Strain) uazdadauds (Conflict) HAuANRRL
safuLaziRenTasfunislszdinls AN uaT8989ANTS mmm’?ﬁqﬂq% (indicators) AN
JsvAvsnamannduiusiustnlnddadudihwinoesasdns |

James Price fiauedn wieaiianniivssAvanaresasdnig
Li’wz'agjuuﬂmmwm'aqﬁwﬁ’ﬂﬁi@”lﬂﬁ a9 AINATNNTD I UNITNAR (productivity), Bty (morale),
mrUfRauLuuetng . (conformity), - n1sUiuRl - (adaptiveness), wazAnilutinueiu
(institutionalization) 1B4BIANTT WAL Price WiusnAuaINnTolunsaARTiANE NS
\nddafantuanuillssdvinarnesdnis  attlsinu Fraaldmani biduRussaiulu
nuAga UGl naaaa saudsTidunusiurdenaliduiusiuauainnsalunis
A Semrybiduiugl lumaisaiuiasteulidudasniwisafudlvanaraeadnasd
i aefnrsdlunisinnndwilatimne favhs UseAnsnalunisussaiadlmaneuiiaenad
AauduLSluanaLEalun AL (inversely related) AaUss@ndualunisussanaitinane

=y o '
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o
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9., ar 1 3 | . G o <~ ar 1 or
Fnuunadnaiy etndlsfanu Price  ATREUIUINANTIUEDIDIANITHATHANNUSTLAI NG

2 o ' o as =4 £y -=.'I. =y ' o o . i . .
JszAVFHa 11U AIANITHNATNUTZANENANANNITULNIIUNUNININ (high degree of division
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of labor}, TINTULIEININUAINANMNTIRITUIANIZDENY (specialized departmentation), WA
dseuunssueslunsasnanan (continuous systems of assembling output) RERITET
X . o A oy & o o & '
wananaFauUsiduRusAuiulssAninafife  neuesiuIELUNNIARRUANAILAIIQNFBIRIN
S5THUAIARBNDTIN (legitimacy), mmﬁ%mm‘;wmmﬁnw (organizational autonomy), WAT
NNIRARTINNTRAADADANTHIUGI IUBIANNT
Toyurdadyusearsuitaiaanunisldarinarnisalunisuan
. .:i i r:!; =3 e :i‘ﬂ ol f.- o 1 = . _
(productivity) SusasistarniiUszansuandndntiusnaunlugdaninlata (misleading)
wazmiran s itUfuR e (inaplicable) WunsdifesdnisduussAnsimuiyizaiidivane
Tunnslianag (service organization) wazdawsilussinisivianminivizesihwanglunisuan
aananuasnsiliannsaidanuannsniunsnaniuasasinanniilsrdninananysoils
':iir = 5 o 2, | ] s P ¥ L= S 1 o 2
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199  nsisziiudseANEaaluLdnasEU - NSWENG (The System-

Resource Appoach)

finlunuaneliAe Seashore War Yuchtman wuaneiinene
=4 -=] 1 i ) — ' § =i
vmﬂL@mamﬂamm:m@mw'ﬂmmqﬂﬁ*:-;mﬁ‘ﬂ]fmﬂqsﬂizmumﬂ‘tmm‘nmLﬂmmﬂ InerlaiAan TN
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LULRNREITIAITEUY - NIWEINT ARNANT  PRAYLIUUUIAIIHAAIN
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asdnansiuszuutla Fefiaauduinsiuaninwansen lunsuaniuaey (Exchange) Waznng
wiaduny  (Competition) S LSS ANENARIMNNETN  ANNATNNTOTRIDIANIT MINITUANIUINR
Jelommnnaninunden e lilanTminensiamnannuasinuen eednsasiidsz@nans
asamfsaisaIAnIsatuirauglalszlanigega (Maximizes) AaINAIULUUINNIN136D

saquazlduszlomilaninngn (Optimizes) Tunasleundandnens (Resource Procurement)

123 msdsziiullszansualaglduatanumn (The Multiple Criteria

Effectiveness)
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1} ARAIHN T IINTHARLALUSEANEN N LALTARNNRANEH

2)  ANBOUSTRIBIANNT LU VFFVINATBIBIANT AlPANITRTUILNNG
LAZANTTOULTOIDIANT LNTUN TGN

3)  woRnaTHlUNTHAR LTV ngsantiadnla nMswRwn nsdfinenu
R R
Naana Lo

sl

LLuqmmﬁmﬁmmlﬁmnu*ﬁ“'"I.rﬁi'gnmwa’tuﬁ’nwmwmmm%‘wLmu
Nandlay Gibson WATANL ?ﬁaagﬂmnmﬁqumunqsﬁnmﬁﬂ.ﬂﬁlﬁmumdﬁ FaBaLE ANl
ﬂ?ﬁw%mmlmmﬁmsm?fa:ﬂﬁ‘:nﬂuﬁfmﬁqLtﬂs‘ﬁifalﬂﬁ

1) ANINAHITDINITHAR (Productivity)

2) Usz@nsnn (Efficiency)

3) ﬂ’J’mﬁﬁWﬂ"ﬂ (Satisfaction)

4) n1sUFuAR (Adaptiveness)

5) AsWRIUA (Development)

wanmnﬁ Gibson meﬂm:ﬁﬂﬁmummmﬁuL'{?m%'ﬂdﬁ NsUs2LNY
UsrAnSuamsanatnasaznszn luiifReawnan (Time dimension) fne Na9Ae Urziiiuannui
ﬂﬁ:%ﬂn%waa:ﬂzé’uﬁqmﬂ%amﬁ A ANAINNTO ILNNTHAR UTEANENN uazAuNanalaluy
ﬁ*:ﬁﬂxﬁ’mﬁi@mﬁﬂmﬁuﬁqmﬂ%qm%ﬁﬂ NITUFLAILAZNITATNUN Tmﬂlus:ﬂ:m'nﬁqLﬂ?:@qﬁq%ﬁ
AruAAIEaANTILsE ANBHATEIBIANSHABNTREIDATAIBIANTS (survival)

S LU ABIMNTAANNIANER A HRITUTBY Steers daldsuls
A9 ] ‘lunﬁ*:m-umwaqmﬁnm%ﬂmLTJuLﬂ?"mﬂq%mmﬁﬂwﬁm‘%mmmmﬁ'm? Fasautlsvans
FNFANATT A

1) AnWuzaa99ANIs (Organizational Characteristics) ?ﬁﬂﬂﬁﬁﬂﬂu
fnalaseairanazwmalulag

2) f‘i’nwmmfammmmmﬁ@u (Envircnmental Characteristics) "-E'iﬁ'ﬂ
ﬁi::nfauﬁqwmwmmé’au%’qmﬂu (WSALITHINIABIANNT) LAZTNIENBNBIANNS

3) ﬁﬂﬂ%ﬂﬂlﬂﬂﬂ.uluﬂdﬁﬂﬂﬁ‘ (Employee Characteristics) ‘%ﬁﬂﬁ?:ﬂ'ﬂu
’Lﬂf&ﬁqam’mgﬂﬁuﬁi@mﬁmmm:miﬂfjaﬁlwﬁﬂﬁ

) wlpunsuaznstfis luanunnstiinig

G
- T

lunsisuaiailiRdelilinsdsuiinlsz@vsualaelivatainnid (The Multiple

Criteria Effectiveness)
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(Evaluation Criteria in Multivariate Models of Organizational Effectiveness)

NS AN LA SN TUT

U

- X
N7 T2 LR ALLIBILSD

Georgopoulos & Tannenbaum
(1957)
_ AHANNTR LUNNTHAR
(Productivity)
- AnnNEAnejY (Flexibility)
_pnstlninsanmeu (Absence

of Qrganizational Strain)

bennis (1962)
- A9NATINATD N sUTUAY
(Adaptability)
- AonuFanienanend
(Sense of identity)
- AANATNTE IUNITNARD L
ANNATS (Capacity to test

reality)

Biake & Mouton {1964}
=8 -=:i ]
- N3UsTa TN UNI BN
4 o o
NHAKRRAZILALLLTUNIEING

o -
NALUABDIBIANIG

N L

—

NUITBIN N +

Ded.: RARITNAIINNST

ANIAINLLLAA U0

Ded.: lHn15ANEA

UsELN1aa ANS T L L
n139A * YRALN TN +
N A
N A
pld
N B

Ded.: l1ifin1sAnm

0"

AREl
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S EAT oAt

YRILNOUT +

FMMITANEILAZINIUR Uszinnaea
N15UT IR UHALLBILSN n1sIm *
Caplow (1964) N

- AT1HUAY (Stability)
- NTRANENATU (Integration)
- ANYHLAN AR {(Voluntarism)

- ANANGVEHA (Achievement)

Katz & Kahn (1966)
- ANNRTULAULR (Growth)
- nAsinusn (Storage)
- N19aLTeA (Survival)
- NNFATLANIUEARNINUIANDY

(Control over environment)

Lawrence & Lorsch (1967)
- AMUANARTTUINNNG
NANHAW (Integration) N

ATYULANEN (Differentiation)

Yuchtman & Seashore (1967)
- 015 LA NATININYING TN

TANAZLANIAT

- NMTATLANIMUAANTNULIANAN

NUITDUNCURT +

Ded.: ldNN1sAN®A

Ind.: RINNNTETIR

ANTANHNIRE

=3
Ind.; aT0NITANTN

AREl 6 WU

Ind.: ANWINALRTN

$NENINL TEAUAY
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ANINISANHARZIN T Usznnaed

L 1
NISUT= LI UNALLIBIN N N1596 *

A5 14 L& via T

YRILNCUN +

Friedlander & Pickle (1968) N
- A nnnlunisaing
uanals (Profitability)
- AN NIND LR TBINENITU
(Employee satisfaction)

- ADWANADAIAN (Societal value)

Price (1968) D

- ANNATNISO LUNITHAR
(Productivity)

- PgYeNNLLIY (Conformity)

- 915ty (Morale)

- AMNATINNT LN UTUAY
(Adaptiveness)

- Aaondithetnuau

(institutionalization)

Mahoney & Weitzel (1969) D
LLUANa899895TRAva T

C ANMHANHITO LUNTHAR -

nasatiuayu — naslgussland

(Productivity — Support -
Utilizations)
- N5 (Planning)

- anuanald (Reliability)

- ANUNARATLTU (Initiative)

S —
-

NHIUBIN LS +

B

B.R

Ded.: AARTNAWINIT
ANBNARBAINATUA

Y

== F
Ind.: ITNNTANTENINE

50 G NASUNTANNN

Ind.: RINN1FANBIIREL

A9ANNT 13 BNANIT
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ANINITANEIUAELNTUT

15Uz R uRALLDIUN

AESATAVIN IR

n19am *

LULUATABITRI VUL T LA WU

- aonaaane e (Reliability)
- ANIMSINND (Cooperation)

- ANTHBNUN (Development)

Schein (1970)
_ nsBarndeansuuuiiia
(Open Communication)
- ANNE AN (Flexibility)
- i‘l"lﬁ‘ﬂ%"”ldﬁﬁ‘?ﬁ (Creativity)
- AUENAUNNAFINE

(Psychological Commutment)

Mottt (1972)

- ANNAINITD LUNNTHAR
(Productivity)

- ANNNE ALY (Flexibility)

- ANNANN T LN TU AN

(Adaptiveness)

Duncan (1973)
=8
- nsuITanaIuNNe
(Goal attainment)
- PNTHANNATU (Integration)

- n17UFuRa (Adaptation)

N5 14 Levn 1y AUDRILNDUT +

WBINILT +

A Ded.: ldInYsANTA

-V

gl

A Ded.: AARNAYENNT

ANMIIR83N
HLULABRLDN

UALDIANIT

A Ded.: AARINATNNT

o’

AN VUUILITUN

o

L L 7 -=i =
NIVUNARA LA

22 1Ue
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N - .

GRINITANEIUAZLNUT

AU RHALLBILS N

NS EAL SR

FAILNTUT +

NUIVBDINTUTN +

Gibson et.al (1973, 1972)
luszezdn
~ AHATHITDIUNNTHAR
(Productivity)
~Us=@nsnan (Efficiency)
- ATUNIND IS (Satisfaction)
Ausrezhaun
- ANNHNANHITH IUNNTUTUR
(Adaptiveness)
- NSWENUA (Development)

Tus=e1~g1n -

- m:"ag:?ﬂm (Survival)

Negandhi & Reimann (1973)
ATTTUNIING ANTTN
(Behavioral Index) :

e Py di - - o

- N5 ANNTIRRTINIR

‘(Manpower acquisition)
- AHTNIND LRTDINHNINU

(Employee Satisfaction)
o M [P =) B

- 9N I RAIINIAY

| (Manpower retention)

- ANHANAUSTTUINUYAAR

(interpersonal relation)

Ind.: RMNANTANTIN

LLLRTRDIVINI A Nau

Ded.: AARTHNAENNS
ANEIIYLRIANTITUD

BULAL



AT 4 (RD)

L . S o L e

P N L i e i il

GHYNNITANEIWA TN EARVETGN N5 L oo 1l
N9 N BHALLIDINGN N1396 * PN YT +

ey

NUIUDILN LU +

- ANHANNUSTEUINRUITINU
Tudenamasanu (Inter —
departmental relations)

- s lUse iR NgRIINIAY
(Manpower utilization)

AFITUNINATEFNA (Economic

Index) :

- msulafunnseng (Growth
in sales)

- nanlsans (Net profit)

Child (1974, 1975) N B
_ Anuannagolunislauanils
(Profitability)

- ATNATIULALLA (Growth)

Webb (1974) D C
- ANANTAR (Cohesion)
- Us=@nanw (Efficiency)
- AMNATNT lUNTUFURN
(Adaptability)

- NFANLAYY (Support)

Ded.: ARRTNAILNIT
AnEInussaulu

AN NUIN 82 U

ind.; @ﬁﬂnﬂﬁ‘ﬁnﬂﬁ

AIANITNIIATIAUN
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1919 5 A9INDIBALNUTN M lnsUs itz dansua

- LuusnaasTInanwaustunsWeIun (Descriptive models)
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R.M. Steers, Organizational Effectiveness (Santa Monica, Calif. : Goodyear

Publishing Company, Inc., 1977), p.44-45.
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ANTNNA LA (Satisfaction)

ANAINIso RN aNatszlasinnle (Profitability)
AT LANNTINITNEING (Resource Acquisition)
N15UsIARINATNLATEA (Absence of Strain)

— 2 .
N1TAMLANWLEANINIIANDEN (Control over environment)

A1sWENUN (Development)

1lsx@AnENIN (Efficiency)

nginE MTanEnanu (Employee retention)

m‘;‘ﬁ?ﬂ;ﬁuh (Growth)
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FLLLg FLane F — test Sig.
1. LNA 3.914 0.051
1.1 B¢ 4.27
1.2 Wiyd 4.06
2. g 0.380 0.768
21 Andn 25 1 4.26
2.2 25-40 1 4.13
23 41-551 4.14
2.4 /3049155 1 4.06
3. ADIUNIWANTANEN 2. 729" 0.049
3.1 UszosAnE 415 '
3.2 FSUNANEHIADUMU 3.91
3.3 WsuNANEIAAULR"E 4.30

3.4 15tyqynsis 4.20
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4. ADNUNTIWNNTANITA

4.1 a6
4.2 RUTA
4.3 %
4.4 A8
5. BTN
51 FUFENNT

5.2 FUAN

53 WUNITWLTEN

5.4 GINV@IUAN

55 UNANY

56 lilanieu

VI =
6. 518 LARADIADL

6.1 uaunI1 5,000 U

6.2 5,000 - 15,000 1

5.3 15.001 — 30,000 UN

6.4 1INNI1 30,000 UIN
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5. ADAUAMTANEY  NANFReEIHAnIBAMMsAnE TMusRzTTALNAMNAALN

o g o

(AN Annsawms=ilaald Multiple range test UHAANEAIL (FBABLANNTUATIENLTING

ANUNTANUIN A.)

L Jti =2 o’ =4 o = |
NS Anade  UszouAnmy  SsonAnen  dsuuAnmy  USenas
-
FIAUFIL ABULIANE
UssoNANE 4.15
o T | 2
TEENANHIADUNY 3.91

JeuuAnEIAeulans  4.30

U3 eueynma 4.20

AN RS UTLANFNAILAD A0UATRNNTAN BT A UL N ANEARUAUN DT AL

JsanAnEAauUanE

3 udourednnin ngnsaivusazendn JAuAnuLANNT AnnEIeTIEd

B
g o =

Tael¥ Multiple range test SadnsAatl (IeaziBuANIIIASITIUSINAINATIALUIN 3. )

VNG Aadn SUsaans Judne winewidEm gitadousa dnAnm hilsivinaw
FU9NIT 4.28

FUR 4.00

WHNANULSEN  4.31 *

§3NARINFA 3.95 *

UnNANEN 4.66 - *

laildinneu 4.30

a =l o

AN A AL UTILANENET 1N 5191

1 AN TRNENIIULITENALTUANS

2. BNANEINARUAINLNINIIULTEN
ar =X o = & 1

3 UNANEINUBITNILANS
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.
ATNLRAL

FALg F — test
1. BN 0.455
1.1 30401 4.33
1.2 41-501 4.48
1.3 51 -60 1 4.80
2. ADIUAINANTANE 0.743
2.1 UsUNANEAAUAY 4.20
2.2 ssaNAnERaulans 4.60
2.3 YIeyounes 4.30
3. ADTUNIWNITANTA 0.017
3.1 lan 4.50
3.2 AUTA 4.43
4. ADTUNIWATULUL 0.725
4.1 ﬁ'ﬂmmm&ﬁﬂm@%uﬁmvmgﬁm 4.10
42 FrrEnisngaatilsenon 4.49
5. UsE@aUNIFINIeu 0.455
51 1-151] 4.33
52 16— 30 1 4.48
53 31-451 4.80

Sig.

0.655

0.515

0.900

0.423

0.655
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P ANLRAE F — test Sig.
6 Uscaunisninisrulunun 0.573 0.592

6.1 ueandn 101 4.20

62 10— 20 1) 4.63

6.3 21 -301 | 4.43
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o r O
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- e —r— i il

g ALDAL F — test Sig. |
1. a1¢ 0.940 0.441

1.1 30 - 40 1] 4 40

1.2 41-501i 4.73

13 51-601) 4.70
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AT 17 (AB)

A el A . - o el
[ N - L L

AwLT A F — test Sig.
2. ADNTUNTWANSANTN 0.143 0.869
2.1 SsHNANHIADUAL 4.70
2.2 YsauAneRauLans 4.56
2.3 Stueynss 4.50
3. ADTUATNNITANTAR 1.859 0.215
3.1 1an | 5.00
3.2 @AWY 4.53
4. ADTUATWAULNLS 4.533 0.071
4.1 %’ﬂ?ﬂ%ﬂﬂ?ﬁﬂiﬁﬂ%uﬁmmﬁﬁmﬁ 4.00
42 H1919n1sAnsatulszNay 4.65 ,
5. 1szaun1I N1 0.940 0.441
51 1151 4.40
52 16— 301 4.73
53 31-451 4.70
5. Jsraunasoiineuluiud - 0.489 0.636
6.1 Hasnd 10 1 4.35
5.2 10— 2011 4.63
5.3 21-301 4.65
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(N Nm?ﬂqaﬂﬁwmﬂnu‘.’luwumL{Iwmﬂtmanﬂm'\ﬂ'ﬂwﬁuﬁuwuﬁ)

Oneway

Descriptives

95% Canfidence Interval for |

Mean . o

Std. Deviation | Std. Error |Lower Bound jUpperBound | Minimum | Maximum |
character 40| 48.28 5.561 879 46.%0 50.05 38 60
53 44 64 6.665 916 42.80<| 46.48 28 58
93 |  46.20 6.441 668 | 44.88 47.53 28 60
Srocedure 40 | 4268 | 4.317 683 | 41.29 44.06 34 | 50
53 40.60 5.454 749 39.10 4211 30 50
93 |  41.49 5.077 526 ~ 40.45 42 .54 - 30 50 |
effectiveness 40 | 21.00 2.418 382 20.23 I‘ 21.77 | 14 25
53 20.15 | 2.627 361 19.43 | 20.87 | 16 | 25
g3 | 2052 2.561 266 19.99 21.04 14 25
ANOVA
Sum of

squares

1

.006

character Between Groups 300.955 300.955 7.789
Within Groups 3516.164 91 | 38.639
Total 3817.118 o
procedu@ Between Groups 97.793 | 97.793
Within Groups 2273.454 o1 24.983
Total __ 2371.247 02 .
effectiveness Between_Groups 16.433 1 16.433
Within Groups 586.792 | 91 6.448

Total 603.226 |



Oneway

Mean

N Mean |Std. Deviation] Std. Error |Lower Bound [Upper Bound | Minimum fM‘aximum

character 18 46.00 | 4366 | 1.029 43 .83 48 17 38 53
42| 4533 | 6.331 |  .977 | 43.36 47.31 | 28 58

24 47.63 7.389 1.508 44.51 50.74 28 58
9| 46.89 | 7976 | 2659 | 40.76 | 53.02 36 | 60 |

93 | 46.20 6.441 L_EBB 44.88 | 47.53 28 | 60

procedure T 18| 4256 | 5204 | 1.227 | 39.97 45.14 33 | 50
42 41.31 4.980 | 768 39.76 42 86 32 50

24 41.38 I 5224 | 1.066 | 39.17 43.58 30 | 48
9 I 40.56 5.434 1.811 36.38 4473 31 48 |

93 41.49 5.077 526 | 40.45 42 .54 - 30 50

effectivenes 18 20.61 2.682 5632 19.28 | 21.94 | 16 25
42 20.40 | 2 586 l_ 399 19.60 21.21 | 14 25

24 20.92 2.749 561 19.76 22.08 16 25

o| 1978 1716 | 572 | 18.46 21.10 17 23

93 20.52 2 561 266 19.99 21.04 14 25

ANOVA

character

Descriptives

95% Coanfidence Interval for

99

Between Groups
Within Groups
Total

procedure

Between Groups
Within Groups
Total

effectiveness

Betwee n_Groups
Within Groups
Total

AR
Squares df
3

85.271
3731.847
3817.118

89
92

29.979
2341.268
2371.247

3

89
92

9.440
593.786

603.226

3

89
92

quare

Mean S
| 2

678 | 568 |




Oneway

character

pratom
matayomto

matayompu |

parinyatee
Total

procedure

pratom
matayomto

matayompu|

parinyatee |
Total

character

effectivenes

pratom

matayomto |
matayompu

parinyatee
Total

Between Groups

Within Groups

Total

procedure

3640.138
3817.118

Between Groups

Within Groups

Total

effectiveness

Descriptives

Mean

5% Confidence Interval fo

2171.528

2371 247

199.720

100

Between Grou ps

46.142

557.084
603.226

Within Groups
Total

- td. Deviation|Std. Error  Minimum |Maximum §
27 47 48 6.387 1.229 44 .95 50.01 33 58 |
22 | 4382 6.738 1.436 | 40.83 | 46.81 28 54
32 | 46.56 | 6.470 1.144 4423 | 48.90 35 60
12 | 46.75 5463 | 1.577 43.28 l 50.22 | 38 | 55
93 | 46.20 6.441 668 44.88 | A7.53 28 60 |
27 | 41.48 4441 | 855 | 3972 |  43.24 31 48
22 | 39.09 | 4.927 1.050 | 36.91 41.28 30 47
32 | 42.97 5.208 921 | 41.09 l 44 85 32 | 50
12 | 42.00 5.292 1.528 | 38.64 45.36 | 32 | 50
93 | 41 .49l 5.077 526 | 4045 4254 | 30 50
27 20.30 1772 341 19.60 21.00 17 24 |
22| 19.45 | 2.956 630 l 18.14 | 20.77 14 24
32 21.25 .. 2.664 471 20.29 | 22.21 17 | 25
12 |  21.00 2.558 739 | 19.37 22 .63 16 | 24
93| 2052 | 2 561 266 | 19.99 21.04 14 25

ANOVA
Squares Mean Sguare
176.980
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Oneway

Descriptives

95% Confidence Interval for
Mean '

Std. Deviation | Std. Error jLower Bound |Upper Bound | Minimum | Maximum f

character single 31 46.61 5625 | 1.010 | 44.55 48.68 35 58
marry 52 46.52 | 6.147 .852 44 81 48.23 | 28 58 |

divide | 5 41.20 5.541 2.478 34.32 48.08 | 33 | 48

widow 5 | 4540 | 13.031 | 5.828 29.22 | 61.58 28 | 60

) Total 93 | 46.20 : 6.441 668 %__ 44 .88 47 .53 28 60

procedure single 31 42.26 5.092 | 915 | 40.39 44.13 32 50

marry 52 41.44 | 4.505 | 625 40.19 42.70 33 50

divide | 5| 38.00 5.523 2.470 31.14 | 44 86 32 47

widow 5 40.80 | 9.418 4212 29.11 | 52.49 30 | 48
Total 03 | 4149 | 5.077 526 | 40.45 42.54 30 | 50 |
effectiveness single 31 20.97 | 2331 419 2011 | = 21.82 17 | 25 |

| marry 52 20.33 2625 | .364 19.60 21.06 | 14 25

divide 5 20.40 2.966 1.327 16.72 24.08 17 | 25

widow 5 19.80 3.271 | 1.463 15.74 23.86 16 23

Total 93 20.52 2.561 266 19.99 21.04 14 25

ANOVA
Squares df Mean Square F Siq.

character

Total

procedure

Total

Between Groups
Within Groups

Betwegﬁ Groups
Within Groups

138.783
3678.336
3817.118

81.685
2289.562

- 2371.247

Total

effectiveness " Between GrBups
Within Groups

10.816

592.410 |

603.226




Oneway

Descriptives

5% Confidence Interval forn

102

Mean
td. Deviation|Std. Error [Lower Bound|Upper Bound{Minimum |Maximum
character governmen 5 48.40 4.980 2.227 | 42.22 54.58 43 55 |
labor | 26 45.58 5992 | 1.371 4275 48.40 28 58 |
office 29 48.24 | 5.514 1.024 46.14 50.34 36 58
business 23 44.00 7.483 1.560 40.76 47 24 | 28 60
study 5 46.60 5.320 2.379 39.99 53.21 38 51
no job 5 45 .20 2.588 1.158 41.99 | 48.41 42 | 48
Total 93 | 46.20 | 6.441 668 44 88 ~ 47.53 28 | 60
procedure  governmen 5 42.80 6.419 2.871 34.83 50.77 36 50
labor 26 | 39.96 5.444 1.068 37.76 42.16 30 A8
office 29 | 43.10 | 3.895 | 723 41,621 44.58 35 49
business 23 | 3948 4.870 1.015 | 37.37 41.58 31 48
study 5| 46.60 4.561 2.040 40.94 52.26 39 50
no job 5 | 43.00 3742 | 1673 38.35 | 47.65 | 38 46 |
Total 93 41.49 5.077 526 40.45 ~ 42.54 30 50
effectivenes governmeny 5 20.00 ~ 3.082 | 1.378 16.17 l 23.83 | 16 24
labor 26 19.42 2.517 | 494 | 18.41 20.44 14 25
office 29 21.69 2.140 397 20.88 | 22.50 | 18 25
business 23 19.87 2.510 523 18.78 20.95 16 25
study 5| 2160 2510 | 1122 18.48 | 2472 18 25
no job 5 21.80 2 168 970 | 19.11 24 .49 19 24
Total g3 20.52 2.561 266 | 19.99 21.04 14 25
ANOVA

. Sum of !
Squares df Mean Square
character Between Groups 272.262

Within Groups - 3544 .856
Total 3§_17,118

procedure Between Grgups 379.857
Within Groups - 1991.390 |
Total | 2371.247
effectiveness Between Group_s
Within Groups

Total




Oneway

Descriptives

5% Confidence Interval fo
Mean

103

character

Mean | td. Deviation|Std. Error | ower Bound| pper Bound|Minimum [Maximum |
character | 25 46.75 6.254 1.251 44 .18 49.34 28 58
5000 - 15,00C 57 | 46.00 6.915 916 1 4417 47.83 | 28 60
15.001 - 30,00 9| 4522 4410 | 1470 ] 41.83 48.61 40 55
> 30,000 2 | 49.50 2121 | 1.500 30.44 | 68.56 48 51
Total 93 46.20 6.441 668 ‘ 44 88 47 .53 28 60
orocedure < 5,000 25 | 42.68 5452 | 1.090 | 40.43 44.93 30 | 50
5000 - 15,000 57 41.39 4883 | 647 | 40.09 4268 31 50
15.001 - 30,00 9 | 38.33 | 4555 | 1.518 | 34.83 | 41.83 32 46
> 30,000 . 2| 44.00 4243 | 3.000 5.88 82.12 41 47
Total 93 | 41.49 5.077_l " 526 ~40.45 | 42.54 | 30 50
effectivenes < 5,000 25 | 2072 2.441 488 " 19.71 21.73 16 25
5.000 - 15,000 57 20.51 2.660 352 | 19.80 | 21.21 14 25
15.001 - 30,00 9 19.56 2.068 689 17.97 21.15 17 23
> 30,000 2|  22.50 3.536 2.500 -9.27 54.27 20 | 25
Total 93 | 2052 2 561 266 19.99 21.04 14 25
ANOVA
Squares df Mean Square F Siqg. |
3 318 | 812

Between Groups
Wwithin Groups

40.503
3776.616

89

Total

Total 3817.118 |
proce_dure Between Gro_ups 138399
Within Groups 2232.945
Total 2371 ._247
effectiv_eness Between Groaps 17.218
Within Groups 586.008 |

603.226

13.501
42.434

46.100
25.089

5.739
6.584
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(néuﬁqaﬁhaﬂﬁ’ﬁwmﬁﬁ'\ﬁqqqmﬂﬁaﬁmﬁﬁ'\iq'aﬂqwﬁuﬁ'uﬁ’ué)

Oneway

Descriptives

95% Confidence Interval for |
. | Mean
Std. Deviation| Std. Error |Lower Bound Minimum |Maximum
charater 43.2500 170783 | .85391 40.5325 45,9675 41.00 45.00
44.7500 6.18466 | '3.09233 | 34.9088 54.5912 36.00 50.00
~ 48.0000 | . N . 48.00 48.00
44.4444 | 421637 | 140546 41.2035 | 47 6854 36.00 50.00
procedure 42.0000 |  3.16228 . 1.58114 ‘ 38.9681 49.0319 |  40.00 47.00 }
47.2500 | 3.77492 | 1.88746 |  41.2433 53.2567 42 .00 50.00
47.0000 . O | . 47.00 47.00
) | 45.7778 3.45607 [ 115202 | 431212 | 484344 | 40.00 |  50.00
effectivenes 22.2500 2.21736 1.10868_| 18.7217 257783 20.00 25.00
23.0000 | 2.44949 | 1.22474 |  19.1023 | 268977 | 20.00 25.00
25.0000 | | . . 25.00 25.00
22.8889 220479 | 73493 21.1941 24.5836 20.00 25.00
ANOVA

Squares df Mean Square

charater Between Groups 18.722 0.361
Within Groups 123.500 20.583
Total 142.222

.455 655

22.806
72.750
95.556

6.139
32.750
18.889 |

Between Gr_:::-ups
Within Groups
Total

Between Groups
Within Groups
Total

procedure

effectiveness

" 11.403
12.125

e

3.069
5.458
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Oneway

Descriptives

| 5% Confidence Interval fo
i | Mean

N | Mean | td. Deviation|Std. Error |Lower Bound[Upper Bound| Minimum jMaximum |
charater matayomto 2 | 42.0000 8.48528 | 6.00000 -34 2372 118.2372 } 3600 | 48.00
matyompuy 5 | 46.0000 2.91548 | 1.30384 42.3800 49 6200 4300 | 50.00
parinyatee 2 | 43.0000 2.82843 | 2.00000 | 17.5876 | 68.4124 41.00 45.00
Total 9 | 44.4444 421637 | 1.40546 |  41.2035 47 6854 36.00 50.00 |
orocedure  matayomto | > | 47.0000 |  .00000 00000 | 47.0000 47.0000 | 47.00 | 47.00 '
matyompuy 5| 456000 | 3.20936 | 1.43527 41,6151 49.5849 42 .00 50.00
parinyatee 2 | 45.0000 207107 | 5.00000 | -18.5310 | 108.5310 | 40.00 | 50.00
Total g | 457778 3.45607 | 1.15202 431212 | 484344 | 40.00 50.00
effectivenes matayomto 2 | 23.5000 " 212132 | 1.50000 _ 4.4407 425593 | 2200 | 2500 |
matyompuy| 5 | 226000 | 250098 | 1.12250 | " 19.4834 | 257166 | 20.00 | 25.00 |
parinyatee 2 | 23.0000 2.82843 | 2.00000 -2.4124 48.4124 21.00 25.00
Total 9 | 22.8889 220479 | .73493 21.1941 245836 | 20.00 25.00
ANOVA
I I SO P Gy I
Squares df Mean Square | F Siq.
charater Between Groups 28.222 i 743 515
Within Groups 114.000 6
Total 142.222 8
 procedure ~ Between Gm_ups 4.356 2
Within Groups 91.200 6
Total 95.556 8
effectiven-ess Between Group_s 1.189 2
Within Groups 37.700 6
Total 38.889 8
Oneway
Descriptives
95% Confidence Interval for
~ Mean '
Mean td. Deviation| Std. Error |Lower Bound |Upper Bound | Minimum |[Maximum
charater single 1 | 45.0000 : . : . 45.00 45.00
marry o | 443750 | 450198 | 150169 | 406112 | 481388 | 36.00 |  50.00
Total 9 1_44.4444 | 4.21637 | 1.40546 | 41.2035 47.6854 | 36.00 | 50.00
“procedure  single 1 | 50.0000 | . : _—I .| 2000 | 50.00
marry s | 452500 |  3.28416 | 1.16113 42 5044 |  47.9956 40.00 50.00
Total 9 | 45.7778 3.45607 | 1.15202 431212 |  48.4344 | 40.00 | 50.00
offectvenes single | 1 | 25.0000 | _ | ) | 25.00] 25.00
marry o | 226250 | 219984 | 77776 | 207859 | 24.4641 | 20.00 |  25.00
Total 9 | 22.8889 2.20479 | .73493 21.1941 24 5836 20.00 25.00
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ANOVA
—TEr] . Tl e T
- Squares df Mean Square | F - 91g. |

charater Between Groups 347 1 347 017 800 |

within Groups 141.875 | 7 20.268

Total 142.222 | _3_|
orocedure Between Groups 20.056 | 20.056

Within Groups 75.500

Total 95.556

5014 |
33.875 |
38.889

effectiveness Between Groups
Within Groups
Total

Oneway

Descriptives

05% Confidence Interval for

N Mean (Std. Deviation!| Std. Error |Lower Bound {Upper Bc::unclI Minimum [Maximum
charater sunyabat 1 | 41.0000 . . . : 41.00 41.00
pratuan 8 | 44.8750 |  4.29077 151702 |  41.2878 | -.48.4622 | 36.00 | 50.00
Total | o | 44.4444 4.21637 | 1.40546 41.2035 47.6854 |  36.00 50.00
procedure  sunyabat 1 | 40.0000 | 1 RN . | l 4000 | 40.00
| oratuan 8 | 46.5000 2 87849 | 1.01770 44,0935 48.9065 42.00 50.00
~ Total 91457778 | 3.45607 | 1.15202 | 43.1212 48.4344 | 4000 | 50.00
effectivenes sunyabat) 1 | 21.0000 : : | : : 21.00 21.00
pratuan 8| 234250 | 223207 | .78916 212589 |  24.9911 20.00 25.00
Total 9| 22.8889 220479 | .73493 21.1941 24 5836 20.00 25.00
ANOVA -
Squares df Mean Square F Sig.
charater Between Groups 13.347 1 - 13.347 725 423 |
f Within Groups 128.875 | 7 18.411
Total | 142222 | 8 B | -
— - — — |
orocedure Between Groups 37.556 1 37.556 4,533 | 071
Within Groups 58.000 7 8.286
Total 95.556 8 B B
effectiveness Between Gra.l-ps 4.014 1 4.014 806 399
Within Groups 34 875 7 4.982 |
Total 38.889 8 |



Oneway

Descriptives

959% Confidence Interval for
Melan

. Lower Bound |Upper Bound
charater 43.2500 170783 | .85391 405325 |  45.9675 4100 | 4500
| 44.7500 6.18466 | 3.09233 349088 | 545912 | 36.00! 5000 |
48.0000 O . . . 48.00 48.00
| 44.4444 421637 | 1.40546 | 412035 | 476854 | 3600 | 50.00
srocedure | 44.0000 316228 | 1.58114 |  38.968% 49.0319 4000 | 47.00
47.2500 3.77492‘ 1.88746 { 41.2433 53 2567 42.00 | 50.00
| 47.0000 | . _ . | 4700 | 47.00 |
45.7778 345607 | 1.15202 43.1212 48.4344 40.00 50.00
“effectivenes 22 2500 221736 | 1.10868 18.7217 257783 | 20.00 25.00
23.0000 2.44949 | 122474 1 ~ 19.1023 26.8977 20.00 25.00
25.0000 - . . | 25 .00 25.00
228889 | 220479 | .73493 21.1941 24 5836 20.00 | 25.00
ANOVA
Squares df Mean Square F Sig.
charater Between Groups 18.722 2 9.361 455 655
| Within Groups 123.500 | 6 20.583
Total 142.222 | 8 | -
proceduré BeMeenEroups 22 806 2 11.403 | 940 441
Within Groups 72.750 | 6 12.125
Total 95.556 8| -
effectiveness  Between Groups 5.139 2 3.069 562 597
Within Groups 32.750 B 5.458 | '
8

Total

38.889
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Oneway

Descriptives

95% Confidence Interval for
Mean ;

Std. Deviation| Std. Error |Lower Bound jUpper Bound | Minimum | Maximum

charater > | 42.0000 [ 1.41421 | 1.00000 29.2938 54.7062 41.00 43.00
3| 463333 | 3.21455 | 1.85592 38.3479 543187 | 44.00 50.00

4 | 44.2500 567891 | 2.83945 35.2136 53.2864 36.00 48.00

g | 44.4444 421637 | 1.40546 | 412035 | 47.6854 36.00 | 50.00
orocedure > | 43.5000 |  4.94975 | 3.50000 _.9717 87.9717 I' 4000 | 47.00 |
3| 463333 |  3.51188 | 2.02759 37.6093 55.0573 | 43.00 | 50.00

4 | 46.5000 3.31662 | 1.65831 41.2225 51.7775 42.00 50.00

g | 45.7778 3.45607 | 1.15202 431212 |  48.4344 40.00 50.00

effectivenes 2 | 20.5000 20711 | 50000 | 14.1469 | 26.8531 |  20.00 21.00
3 | 24.3333 1.15470 | .66667 21.4649 27.2018 23.00 25.00

4 { 23.0000 244949 | 1.22474 19.1023 26.8977 20.00 25.00

g | 22.8889 220479 | .73493 21.1941 24.5836 20.00 25.00

ANOVA .

charater Between Groups 11.403
Within Groups 19.903
Total

Squares df Mean Square F- Siqg.
| | 573 592 |

procedure Between Groups 6.694
Within Groups 13.694
Total

effectiveness Between Groups 8.861

Within Groups
Total

3.528



Oneway

nrocedure

Between Groups
I Within Groups

Total

Post Hoc Tests

Dependent Variable: procedure

LSD

(1) educated
pratom

ATAHWIN .

= =y &a = | * o
N15ALASIZRAITNAALAUN AN AIINU

199 720
2171.528

2371.247

J) educated
matayomton

matayompuy
parinyatee

mat_ayﬂmton

pratom
matayompuy
parinyatee

rnatayampuy

pratom
matayomton
parinyatee

parinyat_ee

pratom
matayomton
matayompuy

ANOVA

Multiple Comparisons

Mean
Difference

2.391

-1.487

-.519

-2.391
-3.878"
-2.909

1487 |
3.878"

.969

519

2.909 |

-.869

el Multiple range test

* The mean difference is significant at the .05 level.

Std. Error .
1.419 095
1.291 252
1.714 163
1.419 085
1.368 006
1773 104
1.291 252
1.363 006
1.672 564
1.714 763
1.773 104
1.672 | 564

95% Confidence Interval

| ower Bound

\Jpper Bound

~43 521
-4.05 1.08
-3.92 2.89 |
521 | 43
-6.60 1.16
-6.43 61
108 | 4.05
1.16 6.60
.2.35 4.29
-2.89 3.92
- 61 6.43
-4.29 2.35
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Oneway

ANOVA

procedure

Squares - Mean Square

“Between Groups 379.857 3 319 "

- \Within Groups 1991.390
Total - 2371.247

Post Hoc Tests

Multiple Comparisons

Dependent Variable: procedure

1.SD
Mean
Difference 95% Confidence Interval
1) job J) job Std. Error : Lower Bound | Upper Bound
government  labar 2.838 2.336 228 -1.81 7.48
office -.303 | 2.317 896 -4.91 | 4.30
business 3.322 2.361 163 -1.37 | 8.01
study -3.800 3.026 213 -9.81 2.21
no job . -200 3.026 |  .947 -6.21 5.81
labor government -2.838 2.336 228 -7.48 1.81
office -3.142* | 1.292 017 -5.71 -.57
business 483 | 1.370 725 -2.24 3.21
study 6638 | 2336 006 -11.28 -1.99
no job -3.038 2.336 197 | -7.68 1.61
office ~ government 303 2.317 | 896 | -4.30 | 4.91
labor 3.142* | 1.292 | 017 57 5.71
business 3.625* | 1.336 | 008 97 6.28
study -3.497 | 2.317 135 | -8.10 1.11
no job 103 2.317 964 -4.50 4.7
business _gwernment -3.322 | 2.361 163 -8.01 1.37
labor -.483 1.370 725 -3.21 2.24
office .3.625* 1.336 | .008 - -6.28 -.97
study -7.122* 2.361 .003 -11.81 243
no job -3.522 | 2.361 139 ~ -8.21 117
study “government 3.800 3.026 213 -2.21 9.81
labor 6.638" 2.336 .006 1.99 11.28
office 3.497 2.317 135 -1.41 8.10
business 7.122" 2.361 003 2.43 11.81
no job ﬂa.ag_; 3.026 | 237 l_ -2.41 0.61
no job ‘government 200 3026 |  .947 -5.81 5.21
labor 3.038 2.336 197 -1.61 7.68
office -.103 2.317 964 -4.71 4.50
business 3.5622 2.361 139 -1.17 | 8.21
study -3.600 3.026 237 -9.61 2.41

* The mean difference is significant at the .05 level.




Oneway

ANOVA

effectiveness

. Sum of
Squares
Between Groups 096.064

Within Groups
Total

Post Hoc Tests

Dependent Variable: effectiveness

_Mean Square -_

B “

Multiple Comparisons

95“.@0nﬁd?nce Interval

Lower Bound

Upper Bound

LSD
Mean
Difference
(I} job (J) job 1-J - Std. Error
government  labor . 577 1.179
office | -1.690 1.169
business 130 1.191
study - -1.600 1.527
no job -1.800 | 1.527
labor Eovernment - .577 1.179
office 2.267* | 652
business | -.446 691
study -2. 477 1.179
no_jcb N -2.377" | _1_.179
office government 1.690 1.169
labor - 2.267* 652
business 1.820" ] 674
study 080 1.169
no job : -.110 1.169
business B government -.130 1.191
labor 446 691
office | -1.820" 674
study 1730 | 1.191
no job -1.930 1.191
study “government 1.600 1.527
labor 2477 1.179
office -.090 _ 1.169
business 1.730 1.191
no job -.2_0_0 1.527
no job _governmgnt 1.800 1.527
labor 2.377" | 1.179 |
office | 110 1.169
business 1.930 1.191
study 200 1.527

* The mean difference is significant at the .05 level.

177 2.92
-4.01 63
.2.24 2 50
-4.64 1.44
-4 .84 1.24
2,92 1.77
-3.56 .97
-1.82 93
-4.52 47
472 -.03
- 63 4.01
97 | 3.56
48 3.16
223 2 41
_2.43 2.21
-2.50 2.24
.93 1.82
-3.16 .48
-4.10 64
-4.30 44
1.44 464
-17 4.52
-2.41 2.23
.64 4.10
-3.24 2.84
-1.24_|' 4.84
03 4.72
221 | 2.43
_44 | 430
-2.84 3.24
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_ o o,
iﬂﬂi‘ﬁnﬁﬁqmﬁ’lzﬁnmu’aﬁ (Regression Analysis)

Correlations

Correlations

m social orocedure | character
1§ .064

Pearson Correlation -.156 -.094 -.093
Sig. (2-tailed) .540 135 371 373
B N o 93 93 93 93
social Pearson Correlation 1 072 -.087 -.001
Sig. (2-tailed) _ 493 408 995
N 93 93 93 93

pracedure "Pearson Correlation 072 | BEER .B33™7 7517
Sig. (2-tailed) 493 | . 000 000
N 93 | 93 93 93

character " Pearson Correlation -.087 B33 1 887"
Sig. (2-tailed) 408 | 000 : .000
N 93 93 o3 | 93
effectiveness  Pearson Correlation .. --001 751 687" 1
Sig. (2-tailed) - .995- .000 .000 .
N 93| © .93 | 93 | _ 93

** Correlation is significant at the 0.01 level (2-tailed).

Regression

Variables Entered/Removed ‘f'

e [ e
Entered Removed Method
debt,
social,
character,

procedure

Enter

a. All requested variables entered.

b. Dependent Variable: effectiveness

Model Summary®

Adjusted ~ Std. Error of
Maodel R Square R Square the Estimate |
623 1573

a. Predictors: (Constant), debt, social, character,
procedure

b. Dependent Variable: effectiveness



ANOVAP
AP
Squares df Mean Square F Siq.

Regression
Residual
Total

385.521
217.704

603.226

a. Predictors: (Constant), debt, social, character, procedure

b. Dependent VVariable: effectiveness

Coefficients?

Unstandardized  Standardized
Coefficients Coefficients |

Std. Error Beta

(Constant)
character
procedure

social
debt

a. Dependent Variable: effectiveness

Residuals Statistics®

T inimurn | Waimum | _Wean | 59, Deviation

Predicted Value 14.83 24.18 20.52 93
Residual -4.248 3.908 000 33
Std. Predicted Value 2778 | 1.792 000 93
Std. Residual -2.701 2.485 .000 93

a. Dependent Variable: effectiveness

4 96.380 38.959 0002
: 88 2.474
92 | :
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