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SURVEYING THE DECISION FACTORS OF CONSUMER TO BUY ENERGY
EFFICIENT NUMBER 5 LABEL AIR CONDITIONER IN BANGKOK.

AN ABSTRACT
BY
MR. SITTHI PITTAYAAPIPOL

Presented in partial fulfillment of the requirement
for the Master of Business Administration degree in Marketing

at Srinakharinwirot University
October 2002



Sitthi Pittayaapipol. (2545). Surveying the decision factors of consumer to buy energy efficient number 5
fabel air conditioner in Bangkok. Master Project , M.B.A. (Marketing). Bangkaok : Graduate School,

Srinakharinwirot University. Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to survey and compare the usage of the decision factors of
consumer to buy energy efficient number 5 label air conditioner in Bangkok in four aspects : product, price,
place and sell promotion. It compared the decision factors of coensumer to buy energy efficient number 5
label air conditioner in Bangkok by grouping consumers under the foliowing classifications : sex, age, status,
education, occupation, income, number of members living in household and suggestion person.

There were 400 consumers in the sample size of used the decision factors to buy energy efficient
number 5 label air conditioner in Bangkok. A questionnaire was constructed and used as a too! for collecting
data by 5 levels rating scale. Mean, standard deviation, t-— test and F- test were statistical methods to analyze
data.

The research revealed that.

1. Consumer used total factars for.decision to buy energy efficient number 5 label air conditioner
were at high level. When principle factors consideration that consumer used -product factor and price factor
for decision to buy energy efficient number 5 label air conditioner were at high leve! but place factor and sell
promotion factor at the middle level,

2. The consumer with different sex, age, status and education used each and all factors for
decision to buy energy efiicient number 5 label air conditioner were not statistical significant .

3. The cansumer with different cccupation used product factor for decision to buy energy efficient
number 5 label air conditioner were different at the .05 level of statistical significance.

4. The consumer with different income used product factor, place factor and sell promotion factor
for decision to buy energy efficient number 5 label air conditioner were different at the .05 level of statistical
significance.

5. The consumer with different number of l:'xembers living in household factor and suggestion

person factor used sell promaotion factor for decision to buy energy efficient number 5 label air conditioner

were different at the .05 level of statistical significance.
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2.1 AM9UIA[MUN { Discrimination ) $TEULUARADUGINAL LTNARSLUA2IHILANANNTSUINAY

-IJ | ] o uinf v
aariarenguguasnannn taald t—test (A7 AR, 2541 : 90)

= XH—X.L__
S, S.
Ny 1

i o I
t unu AnssldRadudndeacntuiianuiadtuuneg inurinldleuela

0.
D

Do A | o o

X X, 'Wu Afieaoildaanngugiuazngusl anuaisu
2 2 ! r o o o
S, S, WU ANNWLTLIINTIIATIUUAINNENEUATNGNAT ATHAGL

., N, Hwn AR AU TUNANRAIUAZNANAT ATHANALE
H, f. v | LT 5

2.2 WIAMNEeTUIRIRULIRRUATNAaNTARIMANU s AN Uaa R (Alpha

Cronbach Coefficient) 14gns (waedm va3mid.2538:125-126)

o = -
n—1 S,
Wa unu ATAIMNITED N UEDILU LA L DTN a T
n U AMUIULBUBIUULABLIDN
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3. #0ATIRYNIY (Inferential Statistics) T LINARDUANNFIF A

¥ ' ' 4 i s ) 4 s
3.1 NARBUATINUANANTENINANLRLTBINGUAL9E 2 naN Ineldgms t-test

‘J r . " L o i -
Independent mﬂmmﬂﬂuwumgﬂu(mummﬂimﬂ AQTUNIWANTA LATHUUEUN) (TAT MNATAWE.2534:178)
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[ = ———il _ X2 -
2 2
S S
1 4 22
1, n,
t unu  ANADAN LIWANTUN LU t-distribution
X, Unu  ANSREVDINENAIDENT 1
_ . o ]
X, UNL  ANRRETDINENAYBENNN 2
S, L ArANuLsUIuTeInguFnetineh 1
2 ' I e I ﬂll
S, WY AIANRUTUPMIUTRINRNA8E 19N 2
n, WY TUIATBINGNAI8EH NN

WU TUIATBINGNFLRLIIN2 % =

¥ 1 ‘4 5r 1 ] é‘l - X
3.2 NARBLAMNUANANIZNINATIULIRRY 193Aulsuanndt 2 nguauld Teeldans

ulsang srAunIsAne 19w e lduarauiuanndnlumsaunia) (gA7 29AinuY 2541:236)
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F unu AvNReNTun e F-distribution
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MSb Uy ANLRHTDILRUINANNAIRIREITENINNGHN

i IJ € - N
MSw NI ANRAHTIBINALINENNIAIRBINIE LUNGH
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-I-J i ' L o o - 1 i k. g 43,
NFIMWLAMNUWANFINBEWINTBAATYNaDA AaarauANrAndtuMed Tagldgansan1udsnis LSD

(Least Significant Difference) (Asde WIITe. 2543:201)

taem

1

s = |mse| 1+ 1
_n’- n}-

n, #n,

r=n-Kk

LSD(CL) UNUANKNARISIEANATY RATUIUATMTLNINARALSSININGNT | WAL |

MSE Ad A1 Mean Square Error fldannaissasziaatiulslsau
=4 ) L 4 i— -=l. 1,

k AD ANATUAUNGNYRNNAN [TMAZaL

N AR ANRTUIUARRENIIVNA = N+ Nt N, L+ NE N

ta . Ae ANAnRAINANTNNIATTIN t laeldAines df = n - k
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