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Chatupol Yongsorn. (2004). A Study on the Staff’'s Educational Quality — Assurance
Operation at Royal Thai Air Force Academy, The Royal Thai Air Force Air Education
and Training Command. Master thesis, M.Ed. (Higher Education). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee : Dr.Suwaporn

Tungsomworapongs, Dr.Rachun Boonthima.

The purpose of this research was to study and compare the staff opinions on
educational quality assurance of the Royal Thai Air Force Academy, The Royal Thai Air Force
Air Education and Training Command, in four aspects : 1) staff preparation 2) the
establishment of internal educational quality assurance office 3) operation plans 4) operation
plan achievement. The sample of this study were 520 personnel of Royal Thai Air Force
Academy, The Royal Thai Air Force Air Education and Training Command, who started working
on October 1, 2002. They were classified by their status, working experiences, ranks,
salaries, educational background, and belonging divisions. The research instruments used in
this study were Likert’'s 5 rating-scale questionnaires with the reliability of 0.946. Mean,
standard deviation, one way analysis of variance, and Scheffe’s test were statistically used for
data analysis. The findings of the study indicate that:

1. The opinions of the staff on overall aspect of educational quality assurance were at a
high level.

2. The staff, who had different status, showed significant differences in their opinions on
educational quality assurance operation in each and an overall aspect, except the aspects of
staff preparation and the establishment of internal educational quality assurance office.

3. The staff, who had different working experiences, showed significant differences in
their opinions on educational quality assurance operation in each and an overall aspect, except
the aspect of operation plans.

4. The staff, who had different ranks, showed significant differences in their opinions on
educational quality assurance operation in each and an overall aspect, except the aspects of
staff internal educational quality assurance office.

5. The staff, who had different salaries, showed significant differences in their opinions
on educational quality assurance operation in each aspect, except the aspects of staff

operation plans and overall aspect.



6. The staff, who had different educational background, showed significant differences
in their opinions on educational quality assurance operation in each and an overall aspect,
except the aspects of staff preparation and the establishment of internal educational quality

assurance office.

7. The staff, who had different belonging divisions, showed significant differences in

their opinions on educational quality assurance in each and overall aspect.
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o MINAFDUN (t-test) yah MINAFDUN (t-test)
1 4.386 21 2.254
2 7.559 22 2.587
3 3.154 23 4.110
4 2.933 24 6.295
5 4.571 25 3.246
6 5.014 26 3.227
7 4.820 27 4.386
8 3.762 28 3.266
9 2.686 29 3.469
10 2.137 30 3.126
11 2.392 31 5.603
12 1.775 32 5.927
13 3.450 33 5.807
14 4.682 34 3.989
15 2.954 35 4.943
16 2.690 36 3.756
17 3.002 37 2.724
18 3.184 38 2.650
19 4.941 39 2.649
20 4.035 40 2.525
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