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Ratsamee Eaknarong. (2012). Working Motivation and Job Satisfaction Relating to Organizational
Commitment of Employees (Operational Level) of the Crown Property Bureau in Bangkok
Metropolis. Master Project, M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Assoc. Prof. Dr. Nak Gulid.

This Research aims to study working motivation and job satisfaction relating to organizational
commitment of employees (operational level) of the Crown Property Bureau in Bangkok Metropolis.

This Research is a primary data survey by using questionnaires as tools in gathering data. The sample
groups used in this Research are 306 employees (operational level) of the Crown Property Bureau.

The statistics used in the data analysis are percentage, mean, and standard deviation. t-test and one-
way analysis of variance are used in the difference analysis. Least significant difference (LSD) is used upon
finding the difference. Pearson product moment correlation coefficient is employed. All statistical is analyzed

by using Statistical Package for the Social Sciences.

According to the results of data analysis, if found that:

3. Most employees are female, aged 29-39 years, graduated Bachelor’s Degree or equivalent,
working in Level Bor.1-Bor.5, having salary lower than Baht 20,000 or equivalent, having working period of
6 years or above, and with marital statuses of single/widowed/divorced/separated.

4. Overall employees in operational level of the Crown Property Bureau have opinions about
working motivation of the Crown Property Bureau in the high level. Nevertheless, upon consideration on an
aspect basis, the working motivations on responsibility, on work participation, on work diversities, on work
welfare and safety, and on career path and work security are in the high levels.

3.  Employees of the Crown Property Bureau have organizational commitment overall and on an
aspect basis, namely, on feeling and on social standard, in the high levels. Nonetheless, upon consideration on
clause-by-clause basis, they are proud to tell other persons that they are employees of this organization, they
are willing to act as agents of this organization to participate in public activities, they are proudest to be part of
this organization, they always speak about their organization in the positive way to other persons, whereby

they are committed to this organization in the highest levels. They have never thought that they will resign



from their organization to work for another organization. Their beliefs and attitudes and values are similar to
those of their organization. They always accept new change in their organization. They are pleased to and are
willing to move to work in other divisions/departments to enhance their skills and to learn new experiences.
The image of this organization is accepted by the society that this organization is run for society and common
benefits and they are likely to invite their friends or the third parties they know to join working in this
organization. The employees are committed to their organization in the high level.

4.  Working motivation is related to the organizational commitment of employees of the Crown
Property Bureau in the positive direction on both overall and 5 aspects in the moderate levels at the same
direction at the statistical significance levels of 0.01.

5. Overall job satisfaction of employees of the Crown Property Bureau is related to the
organizational commitment, both on feeling and on social standard, at the same direction in the moderate

levels at the statistical significance levels of 0.01.
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