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Narong Wannakulpong. (2003). Aftitude and Consumption Behavior Toward Ground Coffee of
Black Canyon Coffee Shop in Maboonkrong Shopping Center. Master Project. Ex-MBA
(Marketing). Bangkok : Graduate School. Srinakharinwirot University. Project Advisor :

Assoc. Prof. Somchai Hirankitti.

The research is aimed to study the attitude and consumption behavior toward ground
roasted coffee of Black Canyon coffee shop in Maboonkrong Shopping Center. This study is
analyzing the association of characteristics of a group of consumers and the atiitude toward
marketing mix that is associating with consuinption behavior toward ground coffee. This research is
all so studying the personality associating with consumption behavior toward ground coffee. Samples
were 400 customers who visited this coffee shop. Questionnaires were used as a tool to collect the
data. The statistical values were analyzed including percentage, mean and standard deviation.
T-test, One-way analysis of variance and pair comparison is arranged via Least Significant
Difference (L.SD). The analysis of statistical correlation is examined by Pearson were used in thé

analysis. All statistical tests were carried out with the Software SPSS For Windows Version 10.

The resuit showed that most of the consumers were male with the age of 25 to 35, Those
with the age of less than 25 and 36 - 45 years old were fouﬁ'aﬁbe at a lesser degree. The majority is
'‘Bachelor degree’ graduates, whereas those with ‘lower than Bachelor degree’ and ‘higher than
Bachelor degree’ were of the {esser numbers. Private-sector officers were of the first rank, with
students and business proprietor of the second and third rank, respectively. Customers with salary of
‘less than/or 10,000 baht per month’ were found in the greatest number,‘ while those with the salary
ot 10,001 - 20,000 baht per month’ and 20,001 - 30,000 baht per month' were found to a lesser
degrees. Most customers considered ‘taste of the coffee’ was most important factor and they visited
the shop 2-5 times a month, spending about 50-100 baht each visit. They generally came with
friends and the most popular coffee were * iced-cold coffee’ and ‘spun iced-cold coffee’. This study
alsoc showed that :

1. This group of customers had good attitude toward this coffee shop in term of its
delictous taste, nice odor, concentrated, attractive color, huge variety of coffee to be chosen,
modernized equipments with stylish crockery and its well-known reputation. In term of the cost,
customers were not certain whether it was cheaper or more expensive than other coffee shops.
They agreed that the shop situated in an appropriate location and had interesting exterior and
fashionable interior decoration. The shop contained a good hygiene, comfortable temperature from
nice air-conditioning and providing proper illuminated tights. Moreover, the ‘discount-coupon’ scheme
was found to be very persuasive. However, the advertisement plan through the media could reach
only to a small number of customers. According to the analysis of customers * personality, it should

that most customers were self-confident, thoughtful, creative, stylish, having good personality,

possessing leadership and not afraid to show off.



2. Gender of the customers did not effect consumption behavior in terms of the visiting
frequency, the cost and tendency to visit again.

3. Age of the customers did not effect consumption behavior in terms of the visiting
frequency, the cost and tendency to visit again.

4. The degree of education did not show the difference in the visiting frequency and
tendency of next visit but effected the behavior in term of the expense per visit significantly with the
P-value of 0.05.

5. Occupation did not effect the ‘expense per visit’ behavior but showed diﬁerences N
terms of ‘visiting frequency’ significantly with P-value of 0.01 and ‘tendency of next visit’ with P-value
of 0.05.

6. Difference in income of customers did not effect the ‘visiting frequency’ and ‘expense per
visit’ but showed difference in ‘tendency for next visit’ significantly with P-value of 0.05.

7. The combination of the marketing plan about ‘product’ and ‘business strategy’
corresponded to the "visiting frequency’ behavior of the customers with P-value of 0.05. Marketing
plans also effected the ‘tendency for next visit' significantly with P-value of 0.01.

8. Customers’ personality effected the ‘tendency for next visit’ behavior with P-value of
0.05. -

Furthermore, there were comments given by customers suggesting that the shop
administer should Adjust the strateqy to promote other types of coffee for more benefit. The
customers also suggested”

That strategy concerning the price of coffee should be executed to make customers feel
happy to pay for their favorite coffee. Leastly, the éhop should consider students and private-sector
officers as their major - target customers as weil as consider expanding more branches to some

other well-known locations.
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17. anugzaam o luiiu 104 175 106 14 1 392 .83 @
(Fzo@—>FNUIN) (26.0) (43.8) (26.4) (3.5) (0.3)
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1913 8 (A1)
Jaduenwaulsea ANN a  dudla M@ Ligunn SEALNAUAG
NIINITARIE
(5) (4)  (3) (2) (1) X SD. udaus
18. ANUEURLIY amnni) 103 163 a2 36 6 3.80 .97 @
naluiu (25.8) (40.8) (23.0) (9.0)  (1.4)
(LOUFLII—>To1)
X . .
19. WunAaludu 43 114 172 53 18 328 .98 ‘aiwile
(NINVINN—D>AULAL) (10.8) (284) (43.0) (13.3) (4.5)
20. wRIFTIMBlus 67 163 130 38 2 364 .89 @
(89— HaNy) (16.8) (40.8) (325)  (9.5) (0.5)
NMTRILATNNITOAR
21. insuanaladanTan 100 103 115 52 30 348 1.21 @
LA (25.0)  (25.8) (28.8) (13.0) (7.4)
(ligala—>q4la)
22. AT LANI N0 54 111 141 47 47 320 1.7 Taiustla
R]IA% (13.4) (27.7) (353) (11.8) (11.8)
(Fny —> lidaw)
23. NI BITFIUNILNA 21 1 130 67 111 256 1.21 1ai@
I 4 -
NEUFaAULAaSIUA (5.3) " (17.8) (32.5) (16.7) (27.7)
Gui — limsind)
24. MslusmIunun 57 104 118 74 47 3.13 121 lauwule
NENWRIFINUN (14.3) (26.0) (293) (185  (11.7)

(5u5F — luaasud)
U 1
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Auslnaniudaiua (nuwaa) FHuuuda

1. Sanusulaluaaias
2. NAIWA NRLEAIaan
3. U5zl

4. BANAAFIIRTTA

5. §a9msIauRanLNEa
6. UAMUNURUE

7. mmﬂ"jﬁaﬂu

8. LNUAI SNHWLeH

9. Haundurin

10. JUARNAWG

11. LENAIGNNEL LTLE

1N Iin aiwsla ew oy STAUYARNAR
figo fige ,

(5) (4) (3) (2) (1) X  SD. wlawa
55 236 82 22 5 379 .79 N
(13.7) (59.0) (20.5) (5.5) (1.3)

52 205 108 30 5 367 .84 N
(13.0) (51.3) (27.0) (7.4) (1.3)

53 192 115 34 6 363 .87 1N
(13.3) (48.0)  (28.7) (8.5) (1.5)

56 207 114 18 5 373 .80 1N
(14.0) (51.7) (28.5) {4.5) (1.3)

A7 146 110 77 20 331 107 luwule
(11.7) (36.5) (27.5) (19.3) (5.0)

44 199 128 26 3 3.64 79 N
(11.0) (49.8) (32.0) (6.4) (.8)

49 196 108 37 10 359 .91 N
(12.3)  (49.0) (27.0) (9.3) (2.4)

11 83 104 150 52 263 104 Tlauule
(2.8) (20.8) (26.0) (37.4) (13.0)

35 170 165 21 9 350 .82 7N
(8.7)  (42.4) (41.3) (5.3) (2.3)

42 230 111 13 4 373 73 1N
(10.5) (57.5) (27.7) (3.3) (1.0)

39 164 135 58 4 344 .89 N
(9.8) (41.0) (33.8) (14.4) (1.0)




A9 9 (Md)

AN yn iuils vaw waL STAULARNMNW

é’nwm:gﬂﬁnmw ﬁq@ ﬁqm

(5) (4) (3) (2) (1 X  SD. udaua

12. nd s ludafauia 103 199 64 29 5 392 .90 N
QBINNT (25.7) (49.7) (16.0)  (7.3) (1.3)

13, ANUNZLLANZHIU 59 165 104 63 9 351 1.00 1N
(14.7)  (41.3) (26.0) (157) (2.3)

14. mlanalulailng 9 95 218 73 12 2 398 77  un
(23.7) (54.5) (18.3) - (3.0) (0.5)

15. ﬁﬁﬁﬁﬂﬂ 52 214 116 15 3 3.74 A6 310
(13.0) (53.4) © (29.0)  (3.8) (0.8)

16. HBINTTAITUTULEY 82 207 82 26 3 385 .85 17N
wianlny (20.9) (51.7) (20.5) (6.9) (0.8)

17. BOUNTUDITU 47 146 127 70 10 338 99 liuwla
(11.8) (365) (31.7) _(17.5)  (2.5)

18. ﬂﬂqﬂmqﬂgu 41 152 157 44 6 345 .87 7N
(10.3)  (38.0) (39.3) (11.0)  (1.4)
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Ho : SN MUz BINTAIRAT AB IWA 878 NITANEI 81TNW SIDLANUOINAINNUIHEFHD
woAnssuMsuIlnanunaIue (Munaa) %"mt.mﬁmmu.uauiuﬁuﬁmsﬁ'ﬁmqtymaﬂﬂLmﬂﬁhaﬁ'u
B = =1 ﬁ.u:: " S = r

H, : anBMsUssoInIaIaad o e 278 N1TANKI 2T 1 lANUANGIIN UL NG

waanssuMsUSlnamunaiue (mMunaa) %’ﬂmmﬁﬂuﬂuﬂﬂuluﬂuﬁnﬂiﬁ'ﬁumqjﬂsaaﬁLmn@haﬁu

e £ W o -9 v s - 5 TN o o
ﬂﬁ?ﬁLﬂﬂ:ﬂﬂJﬂ;&ﬁLﬁﬂﬁﬂJNﬂi’]u LL‘UG’JLﬂﬁ"lﬁ'ﬁ'FI'"IﬂJﬂﬂEMﬂSﬁ’ﬁ’]ﬂ‘iﬁ’]ﬁﬁﬁ‘ﬂﬂﬂﬁU'ﬂﬂﬂ Fd1

LN F

o - T nn-ﬂi F =1 o ¥ s [ (- ! 'I:I" ] -l:' F= -
FIRTURDAN LT LUWNNTIATIZY LTI TnagaUaLe U'Lﬁﬂgumamamamnﬁmﬂuam:nu

| R — - i - | q > d.‘ ﬂ:-r T 5 F-4 = U [~ A
lapldafiinagaua (t - test) lE3xAUANUTBNW 95% AINW ILUNRTIUUATIRAGN (Hy) NHaLlD

) . F = I i 1 =y - A J
A1 2-tailed Prob. (p) dauadinan .05 Hamwmaummmgﬁmﬂumu

M519 10 wgesmsSouRauwnanssunsuslnamunanue (nuwas) S unufausuoau

luaudnsdununyatasasitslng Suunauiwe

wqﬁm‘mmﬁuﬂﬂﬂmuwfﬁ:‘mm t - test for Equality of hw:le;n's;
(NMULAFS) W X S.D. t df P
1. b lunsauniunaa 1y 3.90 386 1394 398 .164
%@G 3.36 3.87
2. aldaalumsssinaawemunaadanss g 101.43 65.67 798 398 425
“m:ﬂ 96.02 70.00
3. uwaliunsnavanlauinng T8) 3.90 | 97 050 398  .960

WL 3.90 1.04
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AINAIT 10 HanITIeTRnnlSsufsuwgdnssunisuSlnaniunalua (Munga)

L T — I

‘Eﬁmm§mmuumﬂuﬂuﬁmsﬁ'ﬁmgt:gﬂ'iawaag'uﬂnﬂﬁﬂLw-ﬁumntfi’wﬁ'u lovlTatidnagoud t - test
MnieTsRdans wuh auluntsaumunae drlfelunsudlaaamsnunaadanss uas
wwrltuntsnauurlgusnas 6 Probability (p) (AL 162, 425, 960 @INAIGU TIUINNI .05
HUAD BaNSURNUAFIURAN (H,) BanpaMuh rj’uﬁmﬁﬁmmmncshaﬁ'uﬁwqammmm‘ﬁnﬂmuw

dua (Munas) Suuuiauausan lugudnmsdunygasssliuandraiu

DMES
3

ﬂﬂ.ﬂ'

FMSURAAN LT LWNNITIATIER 22 TNITNARALUAILANTILATIERAIA LU TUIIUNILGA B
(One Way Analysis of Variance : One Way ANOVA) u,a:m's‘n@aauauuagﬁﬂ'ﬁ“‘s:ﬁumwﬁaﬁu
95% Fanu U FIasaunfzunan (Hy) Adauila fin F-Prob. Waunin .05 wazdaun@gwdaleusias
FUNAFTIUNAN (Hy) UITHBNIUFNURFIUIDI (H,) ﬁﬁﬁ’lLﬂéﬂaﬂﬁdﬁaﬂﬁﬁdﬁﬁLLﬂﬂﬁiﬁﬂﬁu 93t 1)
W3suifiauFadan (Multiple Comparison) lasld3naaauuuy Least Significant Difference (LSD)

#I ] ' =‘ ' € [ Qs :I == Qe o o = = O A"
LWEM'ITVF]"]LﬁlﬁElﬂlﬂl]"lﬁLL@lﬂ@l’l-ﬂﬂuﬂ'ﬁﬂUuUEﬂﬂ@ 05 Nﬂﬂ'\‘iﬂ@]ﬂﬂﬂﬁﬂ&]ﬂﬁﬁuLﬂ%@]»ﬂu

2T 11 weedmafSeuiiisuwngdnssumsuiiaanunaiue (Munea) Fuludauauasis

Tugudnisdunyyaseswauilne Swunaruens

wqﬁnﬁmmmﬂnﬂmuwﬁ"wﬁ LARIAIN df SS MS F- F—
(MUNES) Lusdsiu Ratio Prob.
o~ - : |
1. gD UMIAUNIUNES wwiongy 3 20.415 5.805 454 715
mulungy 396 5941.745  15.004
P EY 399 5962.160
2. mlFglumsyilnaawiz  szwiienaal 3 26201.594 8733.865 1.914 127
NUNRAG DA T ale ﬂlunaju 396  1807372.406 4564.072
3733 399 1833574.000
3. wwaldumansuanlduinis . wEwivngy 3 4.193 1.398 1.398 243
mulungy 396 395.807 1.000

LY 399 400.000




45

IINA1TI 11 wanadesiuSoufisungdnssunisuilaaniunaaua (mMunaa)

: %’ﬁuuuEmmuﬂau'lug‘mﬁn'ﬁﬁ'lmyn_gmawaavgﬁinﬂﬁﬁ anguaneanw lagldgdanisinmey
aukdsUsuNInas (One Way ANOVA : Analysis of Variance) WU7N anudlumsauniunes
anlFrolunmsusinalamzmunaadanss uazuwildunisnauanldusnns Sen F-Prob. winifu 715,
127 WAz 243 FINANNIA .05 WuAD BONTURUNAFIURAN (Hy) RUIBAIINDA Q’uﬂﬂﬂﬁﬂmq
wanaanuiiwginssunisuslnanunaiue (Nuwea) PunvdauaupaulugusniduIyynses

lauaned19anu

TEAUNITANE

FnsurBaNElLNe Tz zldnmesaudunsieneiaianuudssiumadsd
(One Way Analysis of Variance : One Way ANOVA) uazn1snasausuydziuldsequainuiain
95% Grariw UGLAsEUNATIUNEN (Ho) ficiaiila #1 F-Prob. Waunin .05 uardhauudgudeladfiss
FUUATIUWRN (Hy) UATHBNTURNUATIWSEY (H,) ﬁiﬁﬂtnﬁnazi'mﬁamﬁqiiﬁmnmaﬁu 0 11
WSBULNBULTITa % (Multiple Comparison) laolE3nea®auuuy Least Significant Difference (LSD)

< ' S @ : v o W W 5 o @
Wewrhaadeg loauandiunszauisday 05 santmegaussuaTmdnai

AT 12 waAIMAWISsuALUNnanTINmsuslnaniuwaIua (nMunas) Suuuiauausau
lugudnsdmanyyaesvaduilne Sauunaussdunisinm

WHANTIUMILIINan AR LRaIRIY df SS MS F-Ratio  F-
(Muvian) wisusan | Prob.
1. anwdlumsaununaa szwingy 2 30.085 15043  1.007  .366
nmolungdy 397 5932.075 14.942
374 399 5962.160
2. alFielunisuslnatani: ITWINNEN 2 38046.551 19023.275 4.206* 016
MUWEAAEATI mulungn 397 1795527449  4522.739
334 399 1833574.000
3. umliunenduinlduims szwdungy 2 219 110 109  .897
nmaolungy 397 399.781 1.007

T3 399 400.000
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ATNHNITIY 12 Hamﬁmﬂ:ﬁm?umﬁUquﬁn'ﬁmmsuﬂnﬂmLLNF?’JU@ (AUWNER)
ﬁmmﬁﬂLmuuauluﬂuﬁnﬂsﬁﬂuﬁqryﬂiawaacﬁ'uﬂnﬂﬁﬁ'szﬁumsﬁnmmnﬁhaﬁ’u lagldati@nnsg
ATIERAIMNGUTUTIUNILRE (One Way ANOVA : Analysis of Variance) wud1 @ bganalunis
v3lnaanizmunracdanss I8 F-Prob. tiAfy .016 Sadaunin .05 1iude UALRsFNNAFIUNRAN
(Ho) WAz BausURNNHIIUTEI (H,) SIUN g3 lehran Tz i wSsufisudidau
(Multiple Comparison) T tneasauuUy Least Significant Difference (LSD) Lﬁaﬂﬁ‘hﬁﬂmﬁlﬂﬁlﬂﬁ"m

' s =4 A Qs 5 A a O o
LATNIATINY NIRRT 03 eMU/ANND AIh

1514 13 LLﬁ@mnamiLﬂ?ﬂmﬁﬂudﬁmﬁmmﬁmaag'u‘%'[ﬂﬂﬁﬁﬁzﬁumﬁﬁnmmmhaﬁ’uﬁ’u
W anIINATTLILAANIUHAIUe (Munas) %’ﬂmmﬁﬂLmuﬂau‘luﬂuﬁmsﬁ'ﬂmqrgmm

o’ i e r =% i n‘."-
aua lang lunrsuslnaanzniungad ansa

T . - P —— —— e — ——— m— [r— —_—  — — - ———— ——————— —————— — —— = —— —— — e — e ——— [ ————— —_—

———r ———————

*@UNNTANN dnSynnad USnas gInTSyanes
X 111.36 ‘ 90.89 109.33
dninSunnes  111.36 20.47* 2.03
(.008) (.864)
USunas 90.89 18.44
(.092)

ganIygas  109.33

1
= = |

“*HUU A UNIIRDANIZAL .01

HANTIATIZRANTTS 13 UEaddn Q’uﬂnﬂﬁﬂmsﬁnmﬁ:ﬁuﬁﬁﬂ'ﬂﬂﬂ?@ﬂpﬂ?ﬁmjﬁ nafnd
MIANPIZAULSYLINT IINNITIATIEA WU @1 Sig. vinnu 008 Fowaunin 01 wurwaMY
@'ﬁ'[nﬂﬁﬁmiﬁnmixﬁuﬁﬂﬂdﬂﬂ%@@iﬂﬁmnﬁmtﬂwﬂmgljﬁ'u;E'ﬁ'[ﬂﬂﬁﬁmiﬁnmszﬁuﬁmmw’%
SN FNTTUMIUIINANLHAILA (NUWER) ?ﬂmmSﬂLmuuaulugmﬁnwﬁ*mmrgmamﬁ‘mﬁ"u

drlginlumsuilnaawiznunsadanss Azautuiay .01 laslnadsdnadowinny 20.47
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DTN

Mwsurdanlalunidmmey szldnmageudiunsieszrainnundsdsiuniadpr
(One Way Analysis of Variance : One Way ANOVA) igsnITneasad auwﬁgﬁu'lﬂﬁ"s:ﬁumﬂm%aﬂ'u
95% Gann URITINNATIURAN (Hy) Adaiils f1 F-Prob. Haandn .05 wartaundzvdslaUfias
ANNAFTIUNRN (Hy) UASHOUTURNUAFTINTDI (H,) ﬁﬁﬁﬂmﬁlﬂamaﬁawﬁa@;ﬁuﬂnﬁwﬁu s 1y
WSsunpuirsgan (Multiple Comparison) laglditnasavuuy Least Significant Difference (LSD)

a ' . < i P . P B S @ p = £t PR,
LWB‘Ir’l'l'l'lﬂ"lL*'ilﬁUﬂl@]'l]'lﬂLLﬂnmﬁﬂﬂuﬂiﬁﬂﬁuﬂmﬂw 05 Hﬁﬂ']iﬂ@lﬁﬂﬂﬁuljﬂﬁqukﬂuﬂﬂu

319 14 LEAINMILYSEUABUNOANTTUNITUIInanunAIue (NuWae) Sutuianausas

lugudnisdanymesesaiiuilng uunanuandn

—

WOANTIUMILIlnanuWaILe  wAsInIy df SS MS F-Ratio  F—
(NMUNTR) wisusau Prob.
1. anuilunisaumunas sswinvngy 4 217.160 54290 3.733**  .005
mulungy 395 5745.000 14.544
3l 399 5962.160
2. mlgaielunisusSlasiane 'sw'.i'wnﬁju 4 17889.392 4472.348 973 422
AMUANRAFDT mmlumju 395 - 1815684.808  4596.670
T34 399 1833574.000
3. wwaldunsnauanlsuinis . sewdiengy 4 11.650 2913  2962*  .020
mﬂ'l,unéju 395 388.350 083
733 399 400.000

=) s g G

RO UNIIREAN =AY 05

]
= L F—

“*HURANISROANIEAL .01

IINAIIN 14 wanisnansmuTosufisunganssunisusinaniudaave (nuraa)
Suuviauausaulugudnisiaiyyasasa aaﬁuﬂﬂﬂﬁﬁaﬁw waneaeny lagldsdanisiaszi
ALY TUTIUNILA L2 (One Way ANOVA : Analysis of Variance) WU audlunsaununaa
wazuualdunisnavunlsuInas §60 F-Prob. 1y .005 waz .020 Seaundn .05 uaz .01 1iude
Ufiasanufgiunan (Hy) waznauduaunisnusas (H,) dauu WATp3dtatwan Tia Tl
WIvuhaulGatau (Multiple Comparison) I35 nesauuyy Least Significant Difference {(LSD) L‘ﬁ kel

1 1 -=; [ o 1 T .ﬂ‘ Lot A a Do & s Qe J
NAuadudlatniuanedieiu Aszauividy 05 a e el



. = . = ' LVIP-N = : ar o =,
a1 15 usasnamsilpuiisudnassnegraiguilnaniiondwuandiuiunnanss
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= Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

N of
Statistics for Mean Variance Std Dev Variables
SCALE 163.1400 277.4698 16.6574 43
Reliability Coeflicients
N of Cases = 50.0 N of ltems = 43

Alpha = .8997
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