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ThanutPloydanai. (2015). Influence of drugstore’s marketing mix on purchasing behavior to
T.ManPharma medical products. Master’s Project, M.B.A. (Pharmacy Organization
Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Associate Professor Dr.KunyadaAnuwong.

The purpose of this research is to study the influence of drugstore’s marketing mix
on purchasing behavior to T.ManPharmaco.,ltd.’s medical products.The drugstores are
divided into four groups: 1) drugstores which have pharmacist's operating time 80 percent
or more of the daily operating hours and have a pharmacist authorized to order medicines,
2) drugstores which have pharmacist's operating time 80 percent or more of the daily
operating hours and have other professionals authorized to order medicines, 3) drugstores
which have pharmacist's operating time less than 80 percent of the daily operating hours
and have a pharmacist authorized to order medicines, 4)drugstores which have
pharmacist's operating time less than 80 percent of the daily operating hours and have
other professionals authorized to order medicines. The purchasing behavior was measured
by the average monthly order (volume in Thai baht) of the drugstore. The population in this
study is the authorized persons ordering the medicines from T.ManPharma which are 1,142
in Bangkok. Questionaire was developed to measure factors affecting the purchasing
behavior to T.ManPharmaco.,Itd. ‘s products. The marketing mix is composed of 4 P’s;
product, price, place, and promotion factors. Pharmaceutical representatives collected the
data between January to February, 2014. The total of 753questionaires was returned,
representing 65.94 percent response rate.

Factor affecting the purchasing behavior most was promotion factor, followed by
price and place,respectively. Product was the least influencial factors.

For the first group, drugstores which have pharmacist's operating time 80 percent
or more of the daily operating hours and have a pharmacist authorized to order medicines,
the result shows that factor affecting the purchasing behavior most was product, followed by
promotion ,place, and price, respectively. Product factor (r=.51, p=.00)and promotion

factors (r=.66, p=.00) correlated with the purchasing behavior. The promotion factor



(p=.00)and product factor (p=.00) significantly affected the 1° group’s purchasing
behavior(R°=.46, p=.00).

For the second group,drugstores which have pharmacist's operating time 80
percent or more of the daily operating hours and have other professionals authorized to
order medicines, the most influencial factors were price, promotion, product, and place,
respectively. Price (r=59, p=.00) and promotion factors (r=50, p=.00) correlated with the
average monthly orders. In addition, price factor (p=.00)and promotion factor(p=.00)had an
effect on and were able to forecast the 2™ group’s purchasing behavior,
significantly(R°=.54,p=.00).

The third group, drugstores which have pharmacist's operating time less than 80
percent of the daily operating hours and have a pharmacist authorized to order medicines,
the influencial factors to the purchasing behavior were product factor, promotion factor,
price factor, and and place factor, respectively. Product (r=.22, p=.01)and promotion
factors (r=.47, p=.00)correlated with the average monthly orders. Promotion (p=.00)and
product factors (p=.01)had an effect on and could be used to forecast the 3" group’s
purchasing behavior, significantly (R2:.24, p=.01).

The fourth group, drugstores which have pharmacist's operating time less than 80
percent of the daily operating hours and have other professionals authorized to order
medicines, the most influencial factors to the purchasing behavior were place factor, price
factor, promotion factor, and product factor, respectively. All product factor(r=.24,
p=.00),price factor(r=.34, p=.00),place factor(r=.28, p=.00), and promotion factor (r=.37,
p=.00)correlated with the average monthly orders. Price (p=.00), product (p=.02), and
promotion factors(p=.00)had an effect on and could be used to forecast the 4" group’s
purchasing behavior, significantly (R2:.19, p=.02).

In summary, the study results indicate that T.ManPharma should mainly emphasize
product and promotion strategies in its marketing to drugstores where there is a pharmacist
authorized to order medicines. However, promotion and price strategies should be used

with drugstores where other professionals are authorized to order medicines.
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