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Pattaraporn Sukanjanaporn. (2003). The Relationship between Work Experiences , Attitudes toward
Nursing Profession , Attitudes toward Patients , Organizational Commitment and
Organizational Climate with Nursing Performance of Register Nurses and Practical Nurses
in OPD and Operative Traumatic Unit at Siriraj Hospital. Master thesis, M.Ed. (Developmental
Psychology). Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Asst. Prof. Wattana Srisatvaja, Assoc. Prof. Dr. Duangduen Satraphat.

The purposes of this research were 1) to study attitudes toward nursing profession , attitudes
toward patients , organizational commitment , the whole areas and each areas of organizational
climate and nursing performance of register nurses and practical nurses , 2) to study the relationship
between work experiences , attitudes toward nursing profession , attitudes toward patients ,
organizational commitment and the whole areas and each areas of organizational climate with nursing
performance of register nurses and practical nurses , 3) to study work experiences , attitudes toward
nursing profession , attitudes toward patients , organizational commitment and the whole areas and
each areas of organizationa! climate which could explain nursing performance of register nurses and
practical nurses in OPD and operative traumatic unit at Siriraj hosgital.

The sample group consisted of 80 register nurses and practical nurses in OPD and operative
traumatic unit at Siriraj hospital. The instruments used for collecting data were six sets of
questionnaires, which measured work experiences , attitudes toward nursing profession , attitudes
toward patients , organizational commitment , organizational climate and nursing performance.
Correlation coefficient and stepwise multiple regression analysis were utilized for data analysis.

The finding of the study indicated that :

1. To classified attitudes toward nursing profession , attitudes toward patients , organizational
commitment , organizational climate and nursing performance

1.1 Attitudes toward nursing profession , attitudes toward patients , organizational
commitment , organizational climate in job characteristic area , organizational climate in relationship of
employee area and nursing performance of register nurses and practical nurses in OPD and operative
traumatic unit at Siriraj hospital were good level.

1.2 The whole areas of organizational climate , organizational climate in constructive of
organization area , organizational climate in personal management area and organizational climate in
employer characteristic area of register nurses and practical nurses in OPD and operative traumatic
unit at Siriraj hospital were moderate level.

1.3 The organizational climate in salary area was lower than moderate level.

2. There were positive significanly relationships between attitudes toward nursing profession,
attitudes toward patients , organizational commitment and nursing performance register nurses and

practical nurses at .001 level and positive significanly relationships between organizational climate in



job characteristic area , organizational climate in relationship of employee area and nursing
performance of register nurses and practical nurses at .001 level.

3. Attitudes toward patients (Xs) and organizational commitment (Xs) were two predictors ,
which explain nursing performance of register nurses and practical nurses in OPD and operative
traumatic unit at Siriraj hospital at point .05 level significance , i.c,

3.1 In term of raw score
Y = 161367 + (414) X + (.504) Xe
3.2 In term of standard score

rd

Y = (279)x3  +  (.245) X
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