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Pongtawat Srichamnong. (2010). Expectation and satisfaction of tourists toward
voluntourism activities. Master thesis, M.S. (Ecotourism Planning and
Management). Bangkok: Graduate School, Srinakharinwirot University.

Advisor Committee: Asst.Prof.Lt.JG.Dr.Paiboon Onmung, Dr.Rakchanok Koto.

This research objective was to study expectation and satisfaction of tourists toward
voluntourism activities. The four voluntourism activities, a collecting garbage in canal, a
firebreaks making, a growing the mangrove forest, and building a clayhouse, were chosen
to studied. The data collected was form 120 tourist participants in groups interview and

self-administered questionnaires. Descriptive statistics were used to analyze the data.

The results were as follow :
1. The volunteer’s tourists had expectation in rather high level.
2. The volunteer’s tourists had satisfaction in rather high level.

3. The expectation of all activities were higher than satisfaction toward voluntourism
activities.
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“Voluntourism is the integrated combination of voluntary service to a
destination with the traditional elements of travel and tourism - arts, culture, geography,
history and recreation — while in the destination”
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