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Udomporn Sawasdisongkhram. (2015). The Study of Knowledge Management of
Supporting Staff in Office of the President at Srinakharinwirot University
Master’s Project , M.Ed. (Educational Administration). Bangkok : Graduate
school. Srinakharinwirot University.
Project Advisor: Asst. Prof. Dr. Poungrat Kesonpat.

The purposes of this research were to study and compare the knowledge
management of supporting staff in the office of the President at Srinakharinwirot University
in 6 aspects: the knowledge management, knowledge identification, knowledge acquisition,
knowledge creation, knowledge transfer, knowledge storage, and knowledge utilization, and
classify by working positions, working experiences, and particular working sectors of the
Office of the President. The samples consisted of 169 supporting staff from ten sectors of
the Office of the President, Srinakharinwirot. The instrument for data collection was a 5-
level rating scale questionnaire which revealed its alpha reliability of .96. The collected
data were analyzed by using percentage, frequency, mean, standard deviation, t-test, one

way ANOVA, and Least Significant Different (LSD).

The research findings were as follows:

1. The study of knowledge management of supporting staff in the office of the
President at Srinakharinwirot University, was implemented at the high level. Each individual
aspect was also at the high level.

2. The comparison of knowledge management of supporting staff in the office of the
President at Srinakharinwirot University, with classify by working positions as a whole and
each individual aspect was no statistical different. while working experiences, as a whole
was statistically significant different at .05 level. When considered significance each
individual aspect of the knowledge management, it found that the knowledge utilization was
statistically significant different at .05 level, and classify by working sectors of the office of

the President at Srinakharinwirot University, had significantly different at .05 level.
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5. NIIAKE (Measurement)
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NN FALA Law. f}"@lW\laIa’f(Stephen F. Goodfellow). (2015). Key Sections of the
Knowledge Organization Model. Online.

AUIWIIRIRNIIdasatuaLY MIRTimuTINTnszdu nMsulsluadug wians
a¥19ussgalalnai g winausmnsawawr fausisunisutsdudayadiiaisuaz
Uazaunsal igu nslimedadizindesuininaun ldudsduanad idudu faidrdgves
i lldensaslaliveniundasuudasasdanag lasysminiussgsls madjuad

Aa [ 6 o % 6 R 1 1 1 [
334 inw uazdszaunaal ildnagnsdanizadwdesidudes|yd waznamduiausm

298 N1INaaa b

a 3 3 I3
4) UBIANAAVBINITA2D3AT (Marquardt)
81328301 (Marquardt. 2002: 23) ldiigauuniInufan1ITanIIANS 87l
a v t&‘
Noaldua la aadh
4 c g 3 va A &
1 NIUFNIANS (Knowledge Acquisition) 89An13adTuaIsnIauiniitezlo oy
wazlnadamaduiinnuanunsinnuinimeluusznouanaidnns dauiin1sdnag asil
1.1 MILFWAMUAZTILTINANNINNURAINMeTuaIdnT 1w

1.1.1 mﬂﬁmmfﬁuwﬁfmm



21

1.1.2 maSeuianndszaunmsnia s
1.1.3 nsddinmadasuudsdunszuinmsans
1.1.4 mysdloU[ud
1.2 MIULFWMUAZTILTINANNIIINUARINNBENDIANTT LU
1.2.1 M3lidSeuiisy
1.2.2 mM3snefidSnen
1.2.3 mﬁ’sm’mﬁagaﬁnﬂg}ﬂﬁﬁ QLGN LLasza'dSiue]
1.2.4 myrndeanassnsan FINWUTAATTING WATAIRINY
1.2.5 MIATIIROUUWI LENNIAIEgNa f9au uazinalulad
1.2.6 NIINHNNW IR
1.2.7 M3gfil Adle uazmwauad
1.2.8 MIsUIRORINNW BLua LazUNANY
2 N38T19AINZ (Knowledge Creation) Lﬂumm%\mﬁﬁmmﬁﬂm Yaft miads
mmjﬂfu‘lmjmiagjmﬂﬁ%msmu niaauluasdnadudainniugduuusngg bt
2.1 mwfmamu%ﬁﬂﬁmmjﬁmujﬂfuﬁu;jéiu % MIinuedlnate
2.2 mmj‘ﬁ'l,ﬂumiﬁ’]aaﬁm’miﬁaaﬁmsﬁa%iwmm:ﬁ’m”m'nujmaaLL@ia:qﬂﬂa
1ﬁLﬁ@]ﬂ’J’m§1%ﬂLLa:ﬁlzﬁﬂ’]iLLﬂdﬂavLﬂﬂ%E]\‘]ﬂ{ﬂ’li
2.3 MIBRUHIA
2.4 myuttymaadussuy
3 ﬂ’]i‘ﬂ”@LﬁULLazﬂ’ﬁﬁuﬁuﬂﬁ&li (Knowledge Storage and Retrieval) 84AN1TA B4

° : A Ao a A @ & @ & Y & @ & o A da ] @
ﬂ’]%u@?’]ﬂ:vLiﬁﬂﬂa’]ﬂmuﬂﬁ]Z@aﬂLﬂl]vhl;ﬂua\‘]ﬂﬂqqllgaﬂﬂﬂqiﬂﬂ\‘llﬂﬂiﬂjﬂ"]aﬂﬂlﬁﬂﬂqq ﬂ']qll?j

v
' ' =<

IWafige nsiaivluniiieadasnuinailamaiufindeys damu asdnsdasdilafafaeingg

T34l Ao
3.1 Iﬂiaa%“’ml,l,a:ﬂﬁm”@Lﬁummj A duszuufisunsnauniuazasuanlaogng

anNdaILazIaLh

3.2 mﬁ'ﬂmié'@miﬁimmmdauaﬂﬁﬁ'u;fl%”[ﬁaﬂw%’mwg@”aa NULIAT LA
ANNZFUNUAMNADINTT

MIFRUAUA N Lﬂuﬁﬂwm:maamimﬁﬁdﬁaﬁ@%ﬁadmnﬁammﬂsxqﬂ@ﬂums
Uguann LL@iLﬁmﬁmmmme@mmaaﬂtcjuﬂuﬁLmn@mﬂ”ﬂumiﬁuﬁuﬁayja 8IANIIA D
a%ﬂa"ﬁaamm%aﬁ]”@%ummgmwaaﬁ‘ﬂiznm_l@me] sﬁwzﬁﬂvlﬂ;jmimwa@mmfl,umﬂ(mi
doly aail

3.3 enudniuasmaion;

3.4 ToqUazaidu09%

3.5 ANy BaILE



22
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10. #i8a5FBUNELU (X40) 4.16 -
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AV HINQUISTRN! Lo @ 22 s X, Xs Xe X Xsg Xo  Xio
FBNIWATNITLA
X 439 350 353 38 313 310 332 357 270 3.60
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5. nasmMIswing (Xs) 3.13 - 003 019 044 043 047
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7. NRIANATUAUT (X;) 3.32 - 025 062 028
8. ciﬁﬂﬂizﬁ'uqmmwmiﬁﬂm (Xg) 3.57 - 0.87 0.03
9. dhusamInIwgau (Xo) 2.70 - 0.90
10. #u8@aTFUNELY (X40) 3.60 -
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ANUNIFTWANG
RUILIN WV e X, ). X, Xs X X Xs Xo  Xio
fnnauwednisua

X 450 324 342 388 305 290 340 340 3.00 3.22
1. NAINAN (X) 450 - 1.26* 1.08* 0.62* 145 1.60* 1.10* 1.10* 1.50* 1.28*
2. NEILINMIMIANTN (X,) 3.24 - 018 064* 019 034 016 016 024 0.02
3. nasnanInEa (X;) 3.42 - 046" 10.37* 0.52* 0.02 002 042 0.20
4. NBIART (X,) 3.88 - .0.83* 098" 048 048 0.88 066
5. nayMILsnTNM (Xs) 3.05 - 015 035 0.35 005 0.17
6. NOILNITH (Xg) 2.90 - 050 050 010 0.32
7. NOIUNATNNUT (X,) 3.40 - 0 040 0.18
8. sjmﬂs:ﬁ'uqmmwmiﬁﬂm (Xg) 3.40 - 040 .018
9. dhesaniInIwgdu (Xo) 3.00 - 022

10. ¥UBATIIFBLANELU(X40) 3.22 -
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R WV X, X, Py X, Xs X X5 Xs Xo  Xio
fMUNINUTAITUA

X 451 329 3583 389 394 380 434 362 3.09 342

1. NAINAN  (X4) 451 - 122 098 062 057* 0.71* 0.16 0.89* 1.42* 1.09*
2. NBIUTMINIANTA (X,) 3.29 - 024 0.60* 065" 0.51* 1.05* 0.33 020 0.13
3. navNAINIINES (X;3) 3.53 - 0.36* 041* 027 081* 0.09 044 0.11
4. NAIAAI (X4) 3.89 - 005 009 045 0.07 0.80 047
5. nasmMIs g (Xs) 3.94 - 014 040 032 085 052
6. NN (Xg) 3.80 - 054 018 071 0.38
7. NRIANATUNUT (X;) 4.34 - 0.72* 1.25* 0.92*
8. ciﬁﬂﬂizﬁ'uqmmwmiﬁﬂm (Xg) 3.62 - 0.53 0.20
9. dhusamInIwgau (Xo) 3.09 - 033
10. #18AT9FBUA81W(X ) 3.42
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AV HINQUISTRN! X4 X, X3 X, Xs Xe X Xs Xo  Xio
FBNIWATNITLA
X 453 318 334 385 293 264 342 361 300 283

1. NAINAN  (X4) 453 - 1.35* 119* 068* 1.60* 1.89* 1.11* 0.92* 1.53* 1.70*
2. NBIUFMINIANTA (X,) 3.18 - 016 0.67* 025 0.54* 024 043 018 0.35
3. naINAINMIUFS (X3) 3.34 - 051* 0.41* 0.70* 0.08 027 0.34 0.51
4. NOIARY (X4) 3.85 - 092 121* 043 024 085" 1.02*
5. naImMIs g (Xs) 2.93 - 029 049 0.68* 0.07 0.10
6. NAILNWIW (Xg) 2.64 - 078 087 036 0.19
7. NBIINARNNUT (X,) 3.42 - 019 042 059
8. ciﬁﬂﬂizﬁ'uqmmwmiﬁﬂm (Xg) 3.61 - 061 0.78
9. thadamInIwgau (Xo) 3.00 - 0417
10. %18 T9FBUA81W(X ) 2.83 -
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