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Sanyas Boonyayul. (2005). A Study of Teamwork Problems of Service Area and Network
Maintenance of Telecomasia Corporation Public Company Limited. Master thesis.
M.Ed. (Industrial) Bangkok : Graduate School, Srinakharinwirot University. Advisor
Committee: Dr. Pairust Vongyuttakrai , Agssoc. Prof. Chucheep Onkokesook

This objective of this study was to sludy the teamwork problems of service area and network
maintenance of {elecomAsia corporation public company limited. The population were 892 persons in
saction area network maintenance techniclans and the sample were 265. The questionnaire were
used to gather the data and the statistical were used to analyzed the data were Mean , percentage

standard deviation , F — test and Z - test by using the SPSS for Windows Version 10.

The results of this study were :

1. The opinion of service area and network maintenance technicians toward teamwork
problems in the area of teamwork attitudes was at a high level.

2. The opinion of service area and network maintenance technicians toward teamwork
problems in the area of teamwork Human Relations was at a high level.

3. The opinion of service area and network maintenance technicians toward teamwork
problems in the area of teamwork solving problem was at a moderate level.

4. The opinion of service area and network maintenance technicians toward teamwork
problems as a whole was at a high level.

5. The area network and maintenance technicians with different age , work experience ,
education level and section have different cpinions on teamwork problems at significant difference of
0.05 level.
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- Scale

Q1
(07
Q3
Q4
Q5
Q6
Q7
Qs
Q9
Q1o
Q1
Qi2
Q13
Q14
Q15

Reliability Coefficients.
N of Cases =

Alpha =

Scale
Mean
if item

Delsted

55.1714
55.0000
55.0000
55.3714
55.7714
56.0000
56.0000
55.4000
55,3714
55.2000
55.2571
54.9143
54.9714
55.0286
55:1429

7182

35.0

Corrected

Variance

it item
Deleted

37.3227
35.2353
35.1176
31.6521
31.0050
31.8824
30.8235
27.6000
33.7109
30.8706
324319
33.9630

33,9697
35.8521
37.3025

ltem-
Total

Correlation

-.0215

+.2337
1631
4738
.4854
2534
4350
6583
3195
4874
.3668
3301
3645
1787

-.0458"

N of ltems = 15

Alpha
if item
Deleted

7294
7124
7202
6860
.6831
7197
6890
6524
7042
6826
6996
7036
7011
7164
7384
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Scale

Q1
Q2
Q3
Q4
Q5
06
Q7
Q8
Q9
Q10
Qi
12
13
Q14
Q15

Reliability. Coefficients
N of Cases =

Scale
Mean
if ltem
Deleted

53:3143-
53.4000-

54.3714
53.8286
54.2000
53.8000
53.7429

-53.6571

53.6286
53.4571
53.8857
53.6000

53.8000

53.7429
53.5714

Alpha = 6935

et Mathod T (space saver) will be used for this anzlysis *>***"

35.0

Corrected

Variance
if item

Deleteg

37.9866

37.8353 -

28.0050
34.4992
29.5176
34.5765
34.6084
36.2908
31.8874

.35.0790

32.8689
40.0706
34.6941
34.4908
33.4286

Hem-
Total

Comelation

.0866
0743
6593
.2883
4827
2849
3225
.2364
4068
2874
3701
-.1865
2269
B17T
A783

N of ltems = 15

Alpha
if ltem
Deleted

6964
6984
6160
6799
.6489
.6803
16760
.6856
.6664
.6800
6688
7290
6890
6764
.6590

102



fdmeiunnrasuuussuonumsanmtyrinseauiufuvawinowmsmuSnnieas
133N Insdwy uasmads 139 ianoy tariin aafilacsiu e (W)

Funsuitursans

Scale- Scale

Mean

if Iterm
Deleted
Qt 64.7714
Q2 54.5714
Q3 54.5429
Q4 54 8571
Q5 54,7714
Q6 54.9143
Q7 54,7429
Qs 54.8857
Q9 54.7714
Q10 547429
Qi 54 6571
Q12 54.7143
Q13 54.6000
Q14 54 6571
Qib 54,6000

Reliability Coefficients

N of Cases =
7499

Alpha =

35.0

Corrected
Variance
if Item
Deleted

31.2403
31.5462
28.9613
30.1849
28.4168
31.6101
32.6084
35.1042
32.0050
31.1378
31.1731
28.5630
30.3647
30.7025
31.9529

ftem-
Total
Correlation

3669
.3896
5780
3483
5662

3356

1435
-.0817
2238
3640
4224
6267

N of kems = 15

Alpha
if tem

‘Deleted

7353
1342
7133
7380
7125
7382
7587
769
.7494
7355
312
.7083
7262
7362
7436
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