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FACTORS INFLUENCING CONSUMERS' DECISION BEHAVIOR OF BUYING
AUTOMOBILES WITH THE CAPACITIES OF 2,000 CC. AND MORE IN THE
BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
MISS CHANIDA SUTHANYARAK
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for the Master of Business Administration in Marketing
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Chanida Suthanyarak. (2002). Factors Influencing consumers’ decision behavior of buying
Automobiles with the capacities of 2,000 cc. and more in The Bangkok Metropaolitan Area.

Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot
University. Advisor : Asst. Prof. Supee Limthai.

The objective of this research was to study the usage of factors influencing consumers’
decision behavior of buying automaobiles with the capacities of 2,000 cc. and more in the Bangkok
Metropolitan Area. There were five involving factors in the study including product, price, sales,
promotion, and reference person and compared them by sex, age, marital status, education,
occupation, monthly income, and number of member in family. The 385 samples of this study were
persons who have thejr own vehicles with the capacities of 2,000 cc. and more in the Bangkok
Metropolitan Area by using questionnaires. Mean, standard deviation, t-test Independent, One-Way

Analysis of Variance, and Least Significant Differences (LSD) were used for analyzing data.

The results of the study focusing on using factors to make decision to purchase

automobiles with the capacities of 2,000 cc. and more were found that;

1. Overall factors and each type of factors concern were used at high level except the

factor of reference person was at moderate level.

2. There was no statistical significant different in overall and each aspect except the aspect

of promotion, there was statistical significant different level at .05 for the usage of factors from the

consumers with different sex.

3. There was no statistical significant different in overall and each aspect except the aspect
of product, there was statistical significant different level at .05 for the usage of factors from the

consumers with different age.

4. There was no statistical significant different in overall and each aspect except the aspect
of product, there was statistical significant different level at .05 for the usage of factors from the

consumers with different marital status.

5. There was no statistical significant different in overall and each aspect except the aspect-

of price and promotion, there was statistical significant different level at .05 for the usage of factors

from the consumers with different education.

6. There was no statistical significant different in overall and each aspect except the aspect
of product, there was statistical significant different level at .05 for the usage of factors from the

consumers with different occupation.



7. There was no statistical significant different in ovarall and each aspect except the aspect
of product and price, there was statistical significant diffarent level at .05 for the usage of factors

from the consumers with diffarent incomae.

8. There was no statistical significant different in overall and each aspect except the aspect
of product, there was statistical significant different level at .05 for the usage of factors from the

consumers with different number of family member.
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