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Preecha Jumpadang. {2003). Factors Associated with Mutual Fund Investor s Buying Behavior
Decision Making in Bangkok Metropalitan. Master’s Project, M.B.A.(Management). Bangkok:

Graduate School, Srinakharinwirot University. Advisor: Assist. Prof. Supee Limthai.

The purposes of research were to study and compare the buying behavior on mutual fund
of investor in Bangkok Metropolitan. The factor usage was compared by grouping investors under
the following categories gender, age, education, income, occupation and statistical significant
including the association between Psycholdgical factors to mutual investor s buying behavior.

The samples group were 400 of mutual fund investors in Bangkok Metropolitan. The
questionnaire was constructed and used as a tool to collect data. The statistics of percentage,
mean, standard deviation, t-test and One-Way ANOVA were analyzed by SPSS PC.

The research revealed that :

1. The mutual fund investors behaved in overallitems at moderate level except the items
about type of fund, convenience of buying fund, convenience of refund and convenience of place,
the investor behaved at high level while the others were at moderate level,

2. There was no statistical significant difference for behaviors in overall items from the
investors with different gender. There were statistical significant difference for behavior in each item
of studying the fund information, comparison with other investment, making decision by the type of
fund, by the convenience of buying fund, by the convenience of refund, by the convenience of place
and buying fund from the stock market factors at levelD.01. and there was no statistical significant
difference for the other items.

3. There was no statistical significant difference for behaviors in overall items from the
investors with different'age. There were statistical significant difference for behavior in each item of
studying the fund information, making decision by the- convenience of buying fund, buying fund from
the stock market and the low fee factors at level 0.05 while the items of comparison with other
investment and studying fund’s prospectus factors at tevel 0.01. and there was no statistical
significant difference for the other items.

4. There was statistical significant difference for behaviors in overall items at level 0.01
from the investors with different education. There were statistical significant difference for behAavior
in each item of making decision by the convenience of buying fund, by the convenience of place and
buying fund from the stock market factors at level 0.05 while the items' of studying the fund
information, comparison with other investment, studying fund's praspect, making decision by the
type of fund, by the convenience of refund and the low fee factors at level 0.01. and there was no
statistical significant difference for the other items.

5. There was no statistical significant difference for benhaviors in overall items from the
investors with different income per month. There were statistical significant difference for behavior in

each item of making decision by type of fund, regular benefit and various investment sum factors at



level .05 while the items of comparison with other investment factor at level 0.01. And there was no
statistical significant difference for the other items.

6. There was statistical significant difference for behaviors in overall items at level 0.01
from the investors with different occupation. There was statistical significant difference for behavior
in each item of the low fee factor at level 0.05 while the items of studying the fund information,
c;)mparison with other investment, studying fund’s prospectus, making decision by the convenience
of buying fund, by the convenience of refund, by the convenience of place and buying fund from the
stock market factors at level 0.01. And there was no statistical significant difference for the other
items.

7. There was no statiéticai significant difference for behaviors in overall and each item
from the investors with different marital status.

‘ 8. The psychological factor about motivation ‘was positively associated with statistical
significance to the mutual fund investor's buying behavior decision making in the items of
comparison with other investment, studying fund's prospectus, making decision by type of fund,
buying fund from the stock market, regular benefit, various investment sum and the low fee factors
at level 0.01, and there was no statistical significance for the other items. '

Far the factor about perception and learning was positively associated with statistical
significance to the mutual fund investor s buying behavior decision making in the items of studying
the fund information, comparison with other investment, studying fund’s prospect, making decision
by type of fund, buying fund from the stock market, reg‘ulér benefit, various investment sum and the
low fee factors at level 0.01. and there was no statistical significance for the other items.

For the factor about reliability was positively associated with statistical significance to the
mutual fund investor’é‘buying behavior decision making in the items of comparison with other
investment, studying fund's prospectus, making decision by type of fund, buying fund from the stock

market and regular benefit factors at level 0.01. and there was no statistical significance for the other

items.
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laaawg@nssuguilng (Consumer behavior model) Dunsfinsnfanggalanivhlifians

o o g a o = A W PN [y R o 9 ¥ a W =
dosulatonianmel  lasfyaudunnnisidnegu  (Stmuus)  ArldiAennudaims &
W w wul &2 e vd’ N d A ] » 4 v oa
nedushudnanlunnugintinfezesmo (Buyer s black box) HuUSvuisiieundesdndaiiia
L () 9 =y UJ A0S ow o A ] ‘JA‘ L
viadnglimusamanznld anuiEniinfavasfzearldiuininenndnynicdng veofse ud

wed’ - - o X -
’m:ﬁmimauwawmg‘na (Buyer' s response) wiamsaaaulatia {Buyer' s purchase decision)

fanssdumenan
(Shmo = 5) Buyer s black box m:mauauewmcﬁn

(Response = R)

dansxdumemmena|  Ranszduiig

(Maketing Stimull) {Other Stimull) mndenuRnAn

mafanes

wdnritur 1ATHgNa manRenguy

Tl malulad nalumsde

mdRdTning mznilea Wnodlunisde

ngsTummman | musi - ~—

ﬁ'nym:'nm:ﬁﬂ {Buyer's characteristics)

i'umaumeﬁmﬁuhﬂm:ﬁa (Buyer's decision process)

Tadudnrimusssy (Cultural) misFufileyw (Problem recognition)

Jaduiudau (Social) nsAum ey (Information search)

tadyduyAre (Personal) "MMNITERHANIREAN (Evaluation of altematives)

nindulaTe (Purchase decision)

ladufnuining (Psychological)

wqﬁnmmﬂué'emﬁﬁ {Postpurchase behavior)

ﬁﬁﬂ"ﬂnlmwan ﬂqﬁﬂmﬂhan ﬂq'a”mﬁm:uﬁ!na ﬁﬁumullu

(External factor)

{External factor}

(Personal)

{Internal factar)

1 dadudiudmiusssy

{Cultural)

11 q’muﬂm#ugw
{Cultural)

12 Amusidey

(Subcultral)

13 fudmu

(Sociat class)

2 {ladpnedenn

2.3 naNENB
(Reference group)

2.2 ABUATY (Family) |
2.3 UnumuasaouL

(Roles and statuses)

3. tedoyand
(Personal}

3.1 81 (Age)

3.2 9iiRmrseusi
(Family Iif.e cycle)

3.3 81in (Qccupation)
3.4 lamamaarsgia
(Economic
circumstances) %5a
iy (Income}

3.5 Atisuuazpluuy
nsAnseEina (Value and

life style)

4 adadindnings
(Psychological)

4.1 M#391a{Motivation)
4.2 maiu (Perception)
4.3 neiduu (Leaming)
4.4 Arundade (Beliefs)

4.5 YAuAR (Atlitudes)

4.6 yARnnm

(Personality)
4.7 WIRRTRIAUDY

(Setf concept)

= VJ A
mwisznay 1 u.amyuuanmnswgma (gllilﬂnﬂ) {Model of buyer (consumer behavior)
v daa a N = & v oA . . .
uazﬂﬁmnmanﬁwawawqwnﬁwwao;duﬂnﬂ (Factor influencing consumer' buyer behavior)

ﬁm : Kotler.(1997) Markeling Management : analysis, planning, implementation and control : 172
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31 &y (Age) mqﬁmmwhaﬁm:ﬂm—mﬁaommﬁmﬁm‘ﬁmoﬁu msudonguduilnaauany
Usznausn éndn 6 3 611 9 12.19 1) 20-34 1) 3549 11 50-64 T wa 65 Tl 1u nguiiusay
nenasdsutanimainazsauiuiUsmundn uas MonswnrHaundawls 3 Tinuraua UK
s Mibdgumwawiip

32 NIIFIANTAUATT (Family life cycle stage) Li’Jmfumaum‘sﬁ’ﬁﬁimaoqﬂﬂalua"num:
PeamsinsaLed mukndialutdsctunawiiniefianinadannudasms veuad uszAiion
rasyanahidiiennudasmsluniaiusiuas NORNTIIMITaRLANENIY

33 @1W (Occupation) ariwasudazyansssihlugamudniuazaadaansiuduse
WMsTluananaty 1 'ihﬂ'nn'rsazf‘ga'qﬂﬁmuu,a:%uﬁﬁ'lLfJu ﬁ'nqsﬁw:%mﬁaﬂﬂﬂmgo Wi
inTeliu Feinmsameesfinindaiueivansm fiynasluanlnuaula \Naflazdafianssy
mMaaaa ianasnnadaimsidinanzay

3.4 Tamamassugiia (Econimic cwcumstances) wiane1d (Income) Iamamal.mmnw 89
umanﬂaﬂu’lmaanﬂﬂa FilnadasnnamsToussrinunddeatunisiu

w

3.5 msfnw (Education) Emmsanmgwuwﬂum:uﬂnﬂuaﬂnm‘ﬁﬁqmmwﬁmﬂn'hg
Ao
Afimsanwdn

36 shilwuwiannidl (Value) wazguuumsdnsidia (Lifestyle) d'ljf‘mw'%aqmm (Value)
IR mwﬁuulu?fwam"smgma'ﬂ‘%amwuﬁm'lm‘%aa‘lm‘%'amﬁo WIORUUTIDATIHINVDING
ﬂs:In-mfﬁ%’uf@iaﬂm?mﬁ'\ fugluuumsddin (Lifestyle) manufiy Jluvurasmsdndialu
Tanaywd Tasuaavaantugiluas (1) fanssw (Activities) (2) snaaula (interests) (3) AuAaLin
(Opinions) #3a AIOs §39NT19 1
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fanss anuauls ANAALAN dsznsanand
(Activities) (Inter'esls) +  (Opinions) (Demographics})
& My Work) % ateuata < dadua < aw (Age)
% uadtin (Hobbies) {Family) (Themselves)  %* nisdnm
% fanTaudenu % 1hu (Home) < tymsny (Education)
(Social event) < 3% (Job) (Sociat issues) % Twl# (Income)
& msldiand % muiwfanssugare % msdag % 81%w (Occupation)
(Vacation) (Community) (Politics) @ aasaunia
< nMnHeu % manHau % Tfia (Business) (Family size)
(Entertainment) (Recreation) o LATHFND o> ?iag;enﬁu
% aninasuy % anuilon (Economics) (Dwelling)
(Club Membership) (Fashion) * msFnw % plinsad
X myhwfanTINgNIn % 2T (Food) (Education) (Geography)
(Community) % Fa (Media) LT | % measTmIn
< msdente AN (Products) (City size)
(Shopping) (Achievement) < owinam (Future) ijv'umamwﬁimm
% fiw (Sports) - ‘?’ JAUDTIY f38UNT7 (Stage in
(Culture) family life cycles)
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Atk

] c‘ WO .
NANNTOULINTIAN (Actualizers)

aed o . 5cd a .
HndaImsyUszauanuiia (Fulfil) uax;‘gﬂﬁﬂﬁaﬂanm? (Believer)
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n'\'staansnammmﬂa‘lmnaﬂﬁwamnﬂaaummmnm‘mnav'n.ﬂuﬂaann'm'lumuuﬂnn Andwa
donn@nssunsgauazmsldiiui Tasumeludsenavdae tTasbdeluil
2.1, msao'la {Motivation) v.mzmo wamenamu (Drive) naun1u1umuana wda193zgn
m*wumnﬂwumﬂuan 1w TaIuETIY Swmadeny vﬁaaanwmmnn‘rsma'\ﬂ“l’mnmauamwm
Lwans:@;ulﬂLnﬂmwmaanwwqmnmnlaomgumnﬂwﬂaammgq‘la (Motive) Famanada e
W was a PRy v ~ o
G‘n‘aamm‘lmvmsns:w{umnmu'l.um‘qﬂna*nmaomsua‘:awﬁﬂ'rmwa'lamanmnﬁunﬁtﬂmmu
ar da & Y A '
(Stanton and Futrel. 1987:649) unmmm@ﬁaoﬁnmﬁangalamnmumu'lummguﬁ Fanainin
m'mﬁaan'ﬁmaemwﬂé'uﬂ'sznauﬁwmmﬁaamsmahamu WAZAMUABIMTUIAINIGEN 9
Y -4 a a d a o~ [y “ a a -
ANURDINTINANL ﬂ11ﬁmmuﬂgo’lwazmmmmmumﬂ’numaamsmaamu Andainmidiaue
a dad a a = ¢ - '3 s
naugmeplanizaiounn fenqujmaptlavennslsl  noufnsgslevannalad Masiow's
. . K ad X [V 4
theory of motivation) naefjmsgslavaninaladiidesunduuiugiudi
€ - = o AW vada
2.1.1. mgvuum'mwaqn'lwmnﬂs:n'ﬁua:mummmaamm‘luuﬂmqﬂ
2.1.2. anudaInmsaziianudaguanarani mguﬁﬁqmmma:é'\ﬁummﬁﬂﬁry
PBINNUNBINTIA (Hierarchy of needs)
- d, o o 5 A .
21.3. yamezusawaaidaamsin Ay iganiadaganmiien
A e A a ” " a ¥
2.14. maqﬂﬂa”lmmm’aamsﬂm@mmﬁmmwaaﬂuu,a'm'nm*nﬂu‘lumum:
wua 'l f
a o o W 1 d 1 - [ 4
215, yanaszTuaulaluanadasmsidgedibudsly  sanqugvasanalsd
ledalssunmamudasmsmuenuidyeanidu 5 nﬁumpﬁﬂﬂge

O amdniadaudin

O anudanimnnsundes

13 ANNARINIAURIAN

(2] anulsarisussiumg

(1) ATIMAEINITTDIFHINNE

o o & w a .
mwidsznay 2 Ltaﬂammwu‘naemmﬂmmsmunqwgmﬂm‘ (Moslow's hierarchy of human
needs)

ﬁm : Kotler.(1997) Marketing Management . analysis, planning, implementation and control : 185
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1. aNUKDINTVBITIME  (Physiological needs) Lﬂum’mmaam‘m%g’mm’mag:aﬂ (§ip1)

ed d4 , o o Pt o w . v
W15 aMd Waw ﬂﬂgﬂ’]ﬁﬂ I8ILIRY psnwlin aAnudBINIIMONDad UREAMNAANBINTITNN
LWHA

2. emudasmsanulaaniy (Safety needs) tiunnudasmsfimiianinnudasmsifionny
alithy %omg.mfﬂ”aamﬂﬁum’mﬁaonﬁlws:ﬁuﬁga%u v Fasmsamuaiuaslumsinem arw
@Taami'l.ﬁ'%'umsﬂnﬂaaﬁumm AMUADINMIANULRRANBNNAUAITIVAN 9 L1TUAN

3. ANNARINIAUFINY (Social needs) WIBAMABINTIAMUINUAZNNSLANTL (Love and
belongingness need) LEuaMuFaINIIluasTaImIILaz s IS udsnnuin anudeans uam
ﬁﬁwmmgﬂm anudensinlasumssauiu dudu |

4. ATNRBIMIMTBNGDS (Esteem needs) FailuAudaanismsundasiuda (Self-esteem)
wazRONUE (Status) mné’aaumaammﬂumwwmmaiﬁa:'lﬁ'ﬁmwﬁuﬁuﬁs:ﬁugaﬁuqﬂﬂa‘é'u iu
anudaimsiilasumsimwinta anadiia g fndds AuENTs Fouefis ludnuuesd .
Fovdualugnn dudu

5  anudasmmlzauanudniiggaludia (Seff-actualization needs) Wuanudainiggn
VIUARTLAAN Gfﬁﬁ"lqﬂﬂalﬂmuﬁanﬁqﬂawwﬁmn'ﬁ'lmfuﬁa:'lﬁ%'un'wunU'aatﬂuqﬂﬂaﬁtﬁu W
ﬂ'mlﬁaam‘sﬁLﬁ@mnmmmmsnﬁmné\mna:ho‘lﬁmt’s’q infaserinusasiiigeidive udw

wow . = ) ' [ A o P -
2.2 msiuj (Perception) rdwnszuaunmsdsudazyanatdiumaienass dasnidoy uss @
L7 A IJ [} R4 “d r-) W - d
anumanedayaieiiazaiunwidanuviny wianunsfanszvaumianudnle  (madladu)
da . d [ ) & Y o A
vasyana hlidalanfinardsey inanumnaimsiufsssasienuiinnnlsemduda 1195
[T @ v o [ - - Lt ~ W R ) A X .
Toun maldidu dnau 1w Tasend uasldian masuiidunszurummasudazyanadsiuagiy
o ) A w e o as -
Taomuln 13w anuia YsErumIm anusaImIwazanTum wananiisiiads muuanfa §
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nszdu masufesRrsandunszuumsnaunsas Tuaauntsiugi 4 Tusau JeilinwaziBuadsi
ap % @ AN w . a 4 d wa
221,  mullaiudeyafldifensss (Selective explosure) \indwioguilnaita
lana
W o 4 o » L a g 3 A . =3
222 'lmagmmmgmmmamap‘iwimwﬁumw:mamﬂauwnaamaaana'm
A - v, - o o,
waudarmnminse lasmunliihsulanderularondr lusontwiiaula
A Qs Qs Y o N N a d d uva .
223, miaslasul agaﬂ'lmﬁanfm (Selective attention) \iadwilaruilnaidan
1 Y o f . 7] o @ 4 a r o e
224.  asladudnsduatnlaadunils aldnguihminsianruasiaside
A A L ‘:‘ ) Lo [ A - - 8 e s
18 dnnsameszdasliamnummpaiiszaiieunmena Wildnsazdwiarldiiansadlaiy
N i o4
IFITOLIABLIEY
9 o A voa . - N v o
2.25. mwmm'lq'lwna;gaw”lﬂmanmf (Selective comprehension) Lm;énﬂnﬂﬁl:
&
ad3be
a WM W o & a =
226,  FUTMEINIANIE um‘lu'lwmr.lﬂ'nm'mdmmugnmmm‘lﬂlummgn
A z J =) L AU LY . = L7 & o I’ [ ]
dav  lwnwiadunsiaruminedeyanividanidanadilamufidnmsamaimual iwial
o vll [ o 1 L& \1 =l J‘ b R e o 4 A <
muihlafesihguudelyd msdanaduagiviaued anudaia wasyszaunisal
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2217. n’mﬁu%’nmiagaﬁ‘lﬁtﬁanaﬁ (Selective  retention) WD msﬁc‘{
uilnaaadndays

228, weswfinlddn e WWEn wdsnfamndesunssfaaimd
lwd  sinnsamadasmpusiulidoysedluanunsinaislnn %ommﬁwaaﬁuﬂnﬂaz
ldtAamssaiulade

2.3 mu3uuj (Learning) winefs mawfouudaswg@nise wae (w3e) anulitudewas
- o, [") a & 4 - o » .
waAnTsuMNUIERUMIRRIMAN n’m’%’uu;smaaqﬂﬂaanwmaqﬂﬂa‘l@ﬁumnszqu (Stimulus)  ua
a 4 aa o .
WNANIADUFUDY (Response) ‘ﬁanﬂaﬂqwij aan‘a‘:ﬁwm‘smavmad [Stimulus-Response (SR)
Qo ' ﬂ:l’ : L r b [} o = []
theory] HWnN1T ma’m'lﬂﬂ's:qnﬁﬂqugumnm*ﬂmummu.a'J‘n'lﬁnw"’maﬂn'lsmmmmsm'lu (naNn
[ ﬂl 7] A LT e =y 3 e 1] o
\udanszdw). avhiiansaodulageuacliuduilulezd  (Junnauaus) mIGoujiia
-3 [ [) Qo = A 2 (-4 n' “° zr r-1|
PMENTWARAIWDLNY 19U VEuaR AnuTatia ussdssaumsniluadia amq‘lmmumnszquuuu
a a - v a Y] | . o ' A o | a
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@Tﬁummmu.a.um‘[uum'sﬂgwmmammnmmaamm (Koteler. 1997:188) mavxmummmg
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25.2.  fywanrimauedvesiuilnaiueilud e fudilvasandaaniy
o . o a o o PR ) [ a g oy f - ar
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14

2.6 URRNMW (Personality) waznnufjniend (Freud theory) wanufia Anwpazdmiaing
= ' [ | ' . v & oo v - “ - a
fuandsiugssyanadairgnsnamiesdefunndsaiiuuiundeoudunazsaandasinu
Y . v a ) a a [ - oA 4
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anuwela 1udn
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