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Waninee Predamathuros. (2009). Factors Effecting Selection Behavior on Outsourcing of
Limited Company in Bangkok Metropolitan Area. Master's Project, M.B.A.
(Management). Bangkok Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Supada Sirikudta.

The objective of this research is to study factors effecting selection behavior on
outsourcing of limited company in Bangkok metropolitan area. The sample size is 400
authorized persons who entitle to select outsourcing of limited company that registers in
Bangkok metropolitan area. Statistics for data analysis are percentage, mean and
standard deviation. The difference analysis is utilized by the t-test, one-way analysis of
variance. Pair difference is analyzed by Least Significant Different. Relationship analysis
is applied by Pearson product moment correlation coefficient. Data is processed by

Statistical Package for Social Sciences.

The results are as follows:

1. Most customers of outsourcing company are in retail business having
registered capital between 10,000,000 and 49,999,999 baht.

2. Customers of outsourcing company have opinions toward overall image of
outsourcing company in categories of reputation, convenience, quality and customer
relationship are at good levels.

3. Customers of outsourcing company have trusted in outsourcing company at
good levels.

4. Overall type of outsourcing businesses that are selected at sometimes levels,
cleaning business and security business are selected at often levels.

5. Selection behavior on outsourcing company: The most important reason to
select outsourcing company is quality of work. Customers have decided to continue
selecting the same outsourcing company at certain levels, and they shall recommend to
other people to select outsourcing company at certain levels.

6. The difference in organization information in business type and organization
size influences the difference in trust in outsourcing company with statistical significance

of .05 level.



7. The difference in organization size influences the difference in overall trust in
outsourcing company with statistical significance of .05 level.

8. Customers’ opinions toward overall image of outsourcing company in
categories of reputation, convenience, quality, and customer relationship have positively
rather high correlated to customers’ trust in outsourcing company with statistical
significance of .05 levels.

9. Overall customers’ trust in outsourcing company in categories of making
decision to continue selecting the same outsourcing company then recommending other
people to select outsourcing company have positively rather high correlated to selection

behavior on outsourcing with statistical significance of .05 levels.
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vy o 2
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2519 FINGFT Wi/ IsenINU UL BN AL s us NN Az s suNsY TAmsa
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v 1
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¥

Correlation Coefficient)  alduiAraanduiusresmauls 2 Foiiugaszanty

=1

mmmuummum@w 2 4a¥1 3 uazda 4

ADAN LT LUNSIATIEHTBYA

1. ANATRAITNITRIUN (Descriptive Statistic) Hsznaudas

1.1 Andeuaz (Percentage) (fiaen Mnuasiinyen. 2545: 36)

P = f x 100
n
Wa P uwnis ANaTRsenAY
f Wi AYNDTBITRYS
n UNY TUNATBINGNFIBEN

1.2 AAZLULLAAY (Mean Wia X ) (Rapn anusdtyn. 2545: 36)
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T = 2X
n
o : o
e e WIU ANAZLUULAAY
T X WU NATINTBNATUUUTINNA
" WU 2UATBINGNHIBE

1.3 mmﬁmﬁmmummgm (Standard Deviation 3@ S.D.) (fazn 91

Raehinyn. 2545: 38)

DY,
o= JRE -G

Wa.  “S.D. Wi AYALERILLNIATE Y
(Tx)y iy HATINTDIASUUUTIUNAEINN AIABN
Y x? U HATINTDIATUNULARYFRENARIARY

WNN TUIATBINQNFIDE N

T
=y

2. MEMIAIAMNIERNLIaNRTedNE (Reliability of the test) lmnldidwAnduds=@ns

#av (& -Coefficient) 189AsaULIA (Cronbach) (Aasn 2wy, 2549: 35)

k covariance /| variance

Cronbach's « =

1+(k —1)covariance | variance

1 o W ANITETUIAILLLAD LD IN9RTY
i LU ATHIBAION
covariance Wi ANRALARIAMLITITIUTINTERINIATDNN

variance WMy AN@AETBIANLIUIIUTRIAIDN
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3. msamnsidayslanldadmiGioyunu (Inferential statistic) Usznaudae
3.1 @dR Independent ttest NARBLANNUANANIZNINANAALTEINGH
faaeie 2 nguiniuBasssedy (Taun aliddiyn. 2549: 108) limaasuanuigiudan 1
Tusnu e uazdneuzniingsia Taaigasdsl
Tummegau ttest mnAulstsmuresdeyaviiugnngnlinasey
3 v . & 1 & ] [ ]
ANUANANAIY Equal Variances assumed wazfnAulsisuaasdayalivindiunnngu
IHNARBLANNKANANIAIE  Equal Variances not assumed AEAZNINITNAADLIA

wssuaasnsiazngunoulngld Levene test

3.1.1 nadifAuuLlnlmuaeia 2 nguwihiu (s2 = 52)

ar

nad’ 173 d” v G| A
anmn lineaey t dfuwispauiilugass df = n, +n,-2

de  x Wnu ARRuFaENINgNN i i =1, 2
S wni AU gIuAeETINaInAIes1ais 2 nqu
n, WAL 1RG99 19BINGNT |
1 o’ 1 [l d‘ . .
% unu AlsUsuressiaet WNaEN i i=1,2

(n, _I)Slz +(n, "I)Szz

n +n, =2

2 _
S, =

3.1.2 nedinAoulssaueaia 2 nawlivindu (s = S7)
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o

Aa-dl b7 d’l ] @) a
ADAN MINAADL t HTuwsATuRaTy = V

Sl2 + Sy ’

n, n,

(Sf (Sj
nl ” nz

n, —1 e |

A t andg ya . ) .
we wnu AnadAn LiRaIsun Y tdistribution
X, W% ANAREIBNN QNGB
X, W1 ANRALTBINGUFIAENT 2
5 wni ANMYssIuTBINgUEReENN 1
L wni Auulnlsusesngusatngg 2
n WA ANUIUTBINGHEIBENT 1
", Wt AN UITBINAHEIBENT 2
v wnu Tunsaailutasy

3.2 anAnsATziANLUTIUNNALS (One-Way Analysis of Variance)
LLLNNINARELANNLANANIEWINALRRRINgNsantesiaus 2 nanaull (faen 9

faeiloyn. 2545: 293) ienasauannfgiuded 1 lusiw eng sefunisfine andn suld

)
=

\dAnAalRau wavszeziaanlunnsingsna Hgasdall

3.2.1 e F-test nsddArmmwilslsauaesusiaznguviniy (fagn 21

o o =

RepehTeyan. 2545: 293) Hgasdsil
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A5 3 WARINITY PN s s unaLAE (One-way Analysis of Variance)

unaaAnNulslsou  df Ss F
FENINNGN(B) k-1 S8, 5, S5 a)
k-l MS 5,
melunguw) n-k SS o, SSw, Mo
n—k
794 (T) n-1 SSr)
F =
e F wnu AadAn 14 Ransoulu F-distribution
df unt Fuusisrnnuifludass FIINNGN (k-1) uaznaly
naw (n-k)
K wnu @"qmun@jmmﬁf;@tiwﬁﬁm'mmm’amuuagm
N un SusuFaete e
SS 5, WY HAINNIRIABITENINNEN (Between Sum of Squares)
SS ) Wi HasaNitasaeanlalunga (Within Sum of Squares)
MS,,, wnu AsTanasresndNwlslsIusInIngs
(Mean Square between groups)
MS,,, wn Aszanniesadnutslsaunielungu

(Mean Square within groups)

NINANIINARELT A NLANANAE1 N TE T A AN NETALAT  FB9INNg

Significant Difference (LSD) (fiatin antimeitiyan. 2545: 333)

e

naaauaNuansafuadsall endn

LSD = tl—a 2:n-k

uansinai Ieeldis Fisher's Least

1
+ —

=
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Toe® Ny £ 0y

[

Wa  LSD uni uasapdrAAunlddmiusranng nqud i uaz j

o

tairns uny A1 ERasun lunMsuAnUAsUUL tdistribution ATTAL

ALY 95% LarduueAiludaszniely

nax =n -k
MSE unu AvAnutlslsaunislungs (MS,)
n UNU AUIUFIBENNTBINGH |
n WU ATUIUFIDENUDINGH |
o LML ANALLIARIALARAL

3.2.2 14" Brown-Forsythe (B) nm‘iﬂ'ﬂm'muﬂa‘ﬂmummLwi@:mg'uvl,:i

Wirfi (Hartung. 2001: 300) HgmsAaLl

k .
B = ”‘A{S(i) The An MS(W):Z I_ZIL Sl2
MSw) w1 v
i B wn @i Rasnu Ty Brown-Forsythe
MS p) uni Alszanniaesndnnilslsauszndnangu

(Mean Square between group)
MSy) unw Atlszanuresaduulslsaunialungu
(Mean Square within group) &113U Brown-Forsythe
k UV A1UIUNGNTBIAIREN
n; Wi ﬁqquﬁq@mwmn@uﬁ i
N Un TA89UTTINS

S? wnu ANANLsLIsIuTRINgNFnet 19T |
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NIOINANITNARBUNANNNLANFANNREN TRV ATYNNEDTH AzNIN1INAReY

i
=] 1

Hused eginilglafiunnsinaiu neld33 Dunnetts T3 (Wdius inARaWi. 2543: 116) 1

k1) a

4RIl
Xi—X;
t i 11
MS(W) —+—
n; nj
39 t unis AaGEN LEAA90u0 11 tdistribution
MS gy wnu AtlszaneerNilsdsaunelungu

(Mean Square within group) &y Brown-Forsythe

X Wy mma'mmnfojuﬁqmj'mﬁ i
)_(j W ﬁhmﬁlmmnfojuﬁqaﬂwﬁ i
N, W ANUUSaBE 1989 NgNT
N; W AuIusaes1eeangud

3.3 AdulsrAnsanduiusatinsdinseaiesdy (Pearson Product Moment
Correlation Coefficient) (ffagn anfigstityan. 2544; 311-312) ialdmArauduRusaas

fauls 2 saifhudasyin Mdnagevanusigiuden 2 - 4 Ngnsdeil

nZXY — (ZX)(2Y)

v [nEX — (XX JInZY’ - (2Y)]

G r wnu fulse@nsanduiug
S X UMY BIRTINATUUY X
Ty WNY HASINAZUWL Y
Y x? UVU HATINATLBTA X UWAAZFIHNNIRIASY
5Y? WNU HATINAZUNWTA Y UAAZAIENNAIARY
Y XY UV HATINYBINAADUIENIWATIUWEA X UAEEA Y

" WAL TUIALBINGNAIBEN

TAaNAA U= ANTANRUNUS AzUANTZUINE -1 <1< 1 ANMNUNIELRIAT T

(#1989a1n Aagnanfieiloyn. 2544: 437) Ao
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1 @ Wluay wanedn X uas Y danuduwusiuiianiensadiniy ae
81 X N Y Az8A WAHN X 80 Y aZLNy
2 @1 r dluuan wanedn X uas Y daanuduiusluiAniaifeatu Aa 81

X WY Y asifiusae uadn X 80 Y azanadane

3. 81 r fandlngd 1wt X uar Y daouduiusluidniafeaniu
LA A NANRUSAUNIN

4. 81 r aadlng -1 vunene X uaz Y RAnNdnius luiiAnnensaiu
¥ = o/ o 6o
11 waziaudNRusAuNIN

5. 11 =0 uanedn X uaz Y luinnuduiusiv

9 17 ] =3 [ o 6o 9 g o
6. r W lnd 0 wamsdn X war Y HAdnndunusiuden wazlAseeu

ANNNAUNUTIBIA1ANAUAUST

A3 4 LARIAIININIEIIDIANE NS ANSANANNUS |

ANTEALANANNUS JEAUANNRNNUS
0.81-1.00 d411n (Very strong)
0.61-0.80 ADUT484 (Strong)
0.41-0.60 11una (Moderate)
0.21-0.40 Aeudnam (Weak)

0.01-0.20 AINN (Very weak)
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F-Ratio
F-Prop. p
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U

SNARTS
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YN
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¢ v

U

mm?iwaamjwﬁaams

fdl BILUUNIATIIN (Standard Deviation)
wmaulungudiating
fafienidansmlu tdistribution
Tuasnnuilndass (Degree of freedom)
NALINTAIRIUBIAZ U (Sum of Square)
AR R VINALINAIFAIVBIN UL (Mean of Square)
s lRasonlu F-distribution
anuhaziludwsuvenissaluaia
fndudsz anT andunug

FUNAFIUAGN (Null Hypothesis)
RUUAFINIAY (Alternative Hypothesis)
SiviAunahansay 05

Hupden19aianszay 01
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