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dunmif1innd Nt afualunIsn9IU (Robbins. 1989 : 506; Gorton and others.

1990 : 491; Schermerhorn and others. 1991 : 529)
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Mulu 0.82  Anagvosurdaiiiiuuuszanad 7 s arnmnddndy wiiduaiy
Watay e anwgdndrfivasndannige
oy o . 4 & .
Elfwsudeituiduansame  idAau i eidiuniuaguadeluumyimusy
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5. msdadefodns {Communicating)
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The purposes of this study were to investigate the factors
that ralated to the stress and the stress management techniques in
wotking of the secondary school administrators in the Northeastern
region. The study was carried out in two major steps : the research
for testing hypotheses and the suggestions of the stress management
techniques. The total number of subjects were 312 secondary school
administrators in the Northeastern region in the academic year of
1993. They were selected by stratified random sampling by 50 percent
of their school sizes : 50 from large schools, 139 from medium-sized
schools, and 123 from small schools. The questionnaire consisted of
8 sections : {1) the Personal‘ Characteristics and Organization
Questionnaire (2) the Personalities Questionnaire (3) the Locus of
Control Questionnaire (4) the Work Role Questionnaire (5) the Time
Management Techniques Questionnaire (6) the Social Supports
Questionnaire (7) the Job-related Tension Questionnaire (8) the
Stress Management Techniques Questionnaire. The alpha coefficients
of reliability of questionnaires were between 0.81 to 0.91.

Five hypotheses were tested by using these methods : basic
statistics, t - test, the One-way and Two-way Analysis of Variance,
Multiple Correlation, and the Step-wise Multiple Regression Analysis.
The analyses were done on the levels of the stress and classified
by éersonal differences.

The major finding of this study were : (1) According to the

personal differences, especially in age, educational background, and



experience, the school administrators had differences stress levels
in their work, but the administrators who had different in personality
and locus of contfol had not different stress levels in their work.
(2) The administrators from different school sizes had different
stress levels. The administrators from small schools had higher
stress level than those from the medium-sized schools and the
administrators from the medium-sized schools had higher stress level
than those from the large schools. (3) The school administrators
who received social support from colleagues, subordinates, family
and community in low level trend to have higher stress level in
their work than the school admistrators who received higher social
support from them. (4) The 3 factors : Personal factors,
Organization factors and Social Supports factors were correlated
with the stress of the administrators. The correlation between
organization factors with the stress of the administrators was higher
fhan the others. (5) The Organization, the Personal and the Social
Supports factors could co-predict the stress levels of‘ the
administrators by 29.52 percent. It was found that, in the Personal
factors, there was no variable which could predict the stress at the
"low" level, but the age was the variable which could predict the
stress at the "middle" level and the experience could predict the
stress at the "high" level. In the Organization factors :The time
management 1in controlling was the variable which could predict the
stress at the "low" level, the school size could predict the stress

at the "middle" level, and the 3 variables which could



predict the stress at the "high" level were the school sizes, the
role ambiguity and the role conflict. In the Social Supports : The 3
variables which could predict the stress at the "low" level were the
social supports from the community, the colleagues and the family.
The social supports from the family was the variable which could
predict the stress at the "middle" level, but there was no variable
which could predict the stress at the "high" level.

While considering the 19 variables from the 3 factors, it was
found that, out of these variables, the school size and the social
supports from the family were the 2 leading predictors which could
co-predict the stress of the school administrators by 90.42 percent.
While considering the 19 variables 1in predicting each level of
working stress : the time_management in controlling, the educational
background and the age were the 3 variables which could co-predict
the stress of the administrators at the "low" level by 33.55 percent.

The school size could predict the stress of the administrators at
the "middle" level by 72.97 percent. The schooi size, the role
ambiguity and the role conflict were the 3 variables which could
co-predict the stress of the administrators at the "high" level by
95.02 percent.

Based on the findings of this study, the researcher
interviewed the educational experts in order to find the stress
management techniques for the school administrators and suggested the
guidelines to develop the school administrators of the Department of

General Education.
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