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Jantima Limpipatanakul. (2007). Consumer’s Attitude and Satisfaction towards Tesco Lotus
Food Court In Bangkok Metropolitan Area. Master’s Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirot University, Project Advisor : Assoc. Prof

Dr. Buddhagarn Ratchatorn

The purpose of this research is to study consumer behavior and satisfaction of
consumers towards service of Tesco Lotus at Bangkok and to compare the satisfaction
towards product, Price, place, promotion aspects, service and personal, classified by gender,

marital status, age, education level and income.

The sample group of this research contain 440 consumers who used the
services of Tesco Lotus Food Court in Bangkok area. Research was done by questionnaires.
Statistical methods applied in this data analysis are percentage, mean, standard deviation,
t-test, one-way analysis of variance and analysis of the Pearson’s correlation coefficient,
processed by the SPSS program on Windows (Version 13).

After analyst the research data, the results give explanations as follows:

1. Most of consumers were female who were 30 years old or less with single status,
studying in their bachelor degree and working as the employees in the private
enterprises with the salary between 10,001-20,000 baht

2. The top three food that customers consume each day are Thai Food, Order
Food and Noodle Respectively.

3. Consumers come to the store once a month and their average cost of lunch
or dinner was around 200 baht each time and consumers come to the food court between
4.01-7.00 pm. Because there are various kind of food could be selected, consumers prefer
Tesco Lotus Food Court than other places. Consumers mainly come with their siblings.

4. Consumers’ attitude towards product, pricing, process, promotional activities
and physical Environment affects the satisfactions stay in the middle level. Concerning the
place and personal, are related to stay in the high level. In other word, the better food
product, pricing, place, process, promotional activities and physical environment service, the
better impression consumers get.

5. Consumers with different gender have affected on the difference of satisfaction on
total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

6. Consumers with different material status have affected on the difference of
satisfaction on total aspect in the Tesco Lotus Food Court at Bangkok with statistical
significance at 0.01 level.

7. Consumers with different age have affected on the difference of Satisfaction on
total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01

level.



8. Consumers with different education background level have affected on the
difference of satisfaction on total aspect in the Tesco Lotus Food Court at Bangkok with
statistical significance at 0.01 level.

9. Consumers with different occupation have affected on the difference of satisfaction
on total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at
0.01 level.

10. Consumers with different income have affected on the difference of satisfaction
on total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

11. Consumers’ attitude toward product have low positively relationship with their
satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01 level.

12. Consumers’ attitude toward price have moderate positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

13. Consumers’ attitude toward location have moderate positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

14. Consumers’ attitude toward process have low positively relationship with their
satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01 level.

15. Consumers’ attitude toward personalities have low positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

16. Consumers’ attitude toward the promotional activities have moderate positively
relationship with their satisfaction in Tesco Lotus Food Court at Bangkok with statistical
significance at 0.05 level.

17. Consumers’ attitude toward physical environment have moderate positively
relationship with their satisfaction in Tesco Lotus Food Court at Bangkok with statistical
significance at 0.01 level.

18. Consumers’ attitude relate to consumers’ overall satisfaction level as
follows : Firstly, consumers’ attitude toward how often they come to Tesco Lotus Food Court
have moderate positively relationship with their satisfaction in Tesco Lotus Food Court at
Bangkok with statistical significance at 0.05 level. Consumers’ attitude toward the time
they come to and the average spending of each time in Tesco Lotus Food Court have low
positively relationship with their satisfaction with statistical significance at 0.05 level. The
average value for goods in Tesco Lotus Food Court have no positively relationship with their

satisfaction.
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M7 28 usmwansiuufuansionelaleesneasiiilng fisnlfidonldiAms lugudamns 4

6 1% v 9 a‘d ! (%
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WamInesaUeNulTsmlaeFssduenNidaiu 95% wUEsENNATIUMAN (HO) WAy
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Levene's Test
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AnaRanala Statistic dfi df2 Prob.
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WUsaUmsAeEwaw) wu dusniuds (X =4.00) Sensimalalaeislunsanldiims uewd
‘ 6 [ 1 | Y 0 v A A
ows Agudnaemal’ lade snnndhnquimeuuuuseumafii - eriwdmanm/minemsyismia
Vi a 1 J a{ [
(X =3.00) lnsfinashormadewhiiu 1.00

8. fsumedubimuhenauaneethediiiusdymesdififisdu 0.05

a Y A aid 1% nl [l A ai [l (% a 1 =K

HNGg 1.6 @uﬂmwmw%maamamaummﬂmmu ANasanMNNIWe LR lauTINea9
v A A v A Y A ¢ A ¢ Y % o | W
@uﬂm fanlFdanldame sLuquam‘vm wquamsmmaiﬂ Tadauaneari

NANIDALUSNLFTUMIFTR Glaid

v 4 d e A P v oo A A

HO : el dadefiuane o Nmammmwawﬂﬂ@mmmm@Juﬂm it
A ¥ A ¢ A ¢ Y % o | | W
Ronliams Elu@juamms el myenmnald Tada lalusneori

v 4 d e A P v oo A A

H1 - el dadefiuane o Nmammmwawﬂﬂ@mmmm@Juﬂm it
A ¥ A ¢ A ¢ Y % o W
Roniams Elu@juamms el myenmnald lade uaneariv

c o aad A ¢ % Y A ¢ A

dmSuananlFlumaiengias ldmmegeumemaieneimanaulILTIwmMaAen ( One
Way Analysis of Variance : One Way ANOVA) LLasmimﬂa‘uam@gmﬁl%ﬁzﬁummL%as'iu 95%
I@a%ﬁwmiw@aaummLmiﬁmmauwiazﬂaq'mfiau fﬁmmLmiﬁimu@iazmimwhﬁu Tmagay
sunfgmanmen  F-Test  uasthensulsusmustazngalaivii - Winasousasfamanang
Brown Foosythe Test Z9asUfjinasinfigmnan (HO) fisiailla @1 Prob. Hwioendl 0.05 wag
29 A - . . - e A e 44 s
ma%ﬁamammgmmaﬂ (HO) uazeaasURNNGTIHTRY (H1) Nlldnadeaehalpenikghuaneienu ay
ilUBeufien@sdou  (Multiple  Comparison)  wel#inasouiuy  Least  Significant

Difference (LSD) %38 Dunnett's T3 iomhgmdelathouanssiufissiusiusmdymasian
0.05
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lapasymsesaseuesuLssaaudazngunon loeld Levene's Test Zsisannfigs

HO : MANNULTUTIMIBIUARENRAYINN
H1 : emusUsmrassiazngalalviviv
WamIesaUeNulssmlae Fssduenuidaiu 95% WUETENNATIUMAN (HO) WAy

pasSUANNATIMIRY (H1) fistaidla éh Prob. Aetlaunt 0.05

TN 34 UFRINAMIATRERLA AN IMRsIAangaTE e laeld Levenes Test

Levene's Test

ANANINa 1A Levene dfl df2 Prob.
Statistic
Anuane lalaean 26.371%* 6.00 433.00 0.000

- % L Aﬂdl L
» ftdagmeanansziy 0.01
NPT 34 KamIMEIITRERUANALLITasdasnganelfasiAlne fianldidenld
A 6 ci 6 v 2 (9 | xR Y A
1Am3 Tugudowns Aeudmadnnald Tads wangammamuas woh emsfenalalaessmesguslng
fien Prob. (p) WhfiU 0.000 #pend) 0.05 tufAe UHESENNATUNAN (HO) WaceassUaNLG
W30 (H1) wagenah enemaudsusaaseldlaivhin 3019668 Brown-Forsythe Test u

MINAFOUFNNAT

M7 35 uamwaniuufeuansianelaleesnvasiiiilng fianlfidonldisms lugudamns 4

6 1% ¥ (% A:ild Y (%
Q%Hﬂ'ﬁ@']mﬁIﬂ Iﬁ(ﬂﬁ WN?WEJVLC'WHGTM

ANNAIND 19 Statistic dfl df2 Prob.

anafiona lalagsan Brown-Forsythe 4.123* 3.00 60.95 0.010

* fngdAgmeaianszay 0.05

a 6 | R Y A a{ ¥ A %
ANNFNINY 35 LLﬁ@\ﬁNaﬂ'ﬁ'ﬂL@Tl&'ﬁﬂﬂ'ﬂ&lLL@]T‘]WNWTIS\IWGWQELQI@WEJTDN“TJE]G@Uiiﬁﬂwg\lﬂ‘ﬁmaﬂslfﬁ

A ¢ A ¢ o T o e o o Y an |
yIma 1%@3%8@']‘1/1'13 WQMEJﬂ'ﬁ@']LV]ﬁIﬂ Iﬂ@]ﬂ QTLL%ﬂ@]']@J?S@UTIHVL@ I@Eﬂﬁﬂm Brown-Forsythe WU

fieh Probability (p) ¥NfiU 0.010 Zetioendn 0.05 HnABUFEaNNGTIUNAN (HO) uasEasSUaANNG
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| iln; a A ¥ A Y A 6 n‘ 6 1% 1% (% n{d 1%
FWIDI(HL) NaneANNN AmAlnefisnldidonldamsugudamns Agusmadinald Tad Afiswld
wnenatih - Remaiiene laleasanuaneetiu eheiltiedfmestifiisysu 0.05 FaiuAsldihnams
enzilUBeudiendan (Multiple Comperison) agl#35nanasauiuy Dunnett's T3 v

Amdaglathausneoiu achefiffuddmaiinfsesiu 0.05

M7 36 waasramWFeufauenaione lalasmneestislne fanlfidenldsnms Tugudems 9

6 1% ¥ LY c!ld 1% 4:4‘ | [y
@J’%Hﬂﬁ@%i’lﬁIﬂ Iﬁ@]ﬁ N ﬂ@mammﬁu

Dunnett T3
eeniwawniy 3NN 50,000
izﬁﬂi‘]ﬂlﬁ 10,001-20,000 v 20,001-30,000 119 30,001-40,000 11 40,001-50,000 L P
10,000 11 il
X 3.24 3.14 2.94 3.00 3.11 2.79
viounvaauhiiy 10,000
3.24 0.099 0.298 0.243* 0.131 0.453*
ST
(0.499) (0.037) (0.000) (0.096) (0.000)
10,001-20,000 1 3.14 0.198 0.143* 0.031 0.353*
(393) (0.000) (1.000) (0.000)
20,001-30,000 1% 2.94 0.166 0.154
(0.651) (0.859)
30,001-40,000 1w 3.00 0.111* 0.210*
(0.003) (0.003)
40,001-50,000 LM 3.11 0.321*
(0.000)

‘ X
1M 50,000 Uil 2.79

+ fkpdagmefiafiszey 0.05

NNENTN 36 MIVAFDLWUL Dunnett 3 JipdAyyafiansydy 0.05 MuInagNams
a eV ve X
Ao It
% n‘d [% PR J A | A | v
1. Frauuuuseunsifssiuneldauniwiowhiu 10,000 1w fd Prob. whitt
0.000 #sifoent 0.05 MU HeeuuuudaUMARssuTsltaandwiowhiu 10,000 1m
a = Y A ¢ A ¢ 1y % o ST v
fieraenalalaemlumanliiinms lugudowns Aqudmadnald Tads uanshamufiumegi
naxaoLuLUFaUMAfdstsuTald 30,001-40,000 1M Bl mMesdafsyiy  0.05
| A | v dlddld [ 4 dld [ 14
nanfe ngameunLudaUMARAffssiuTeld wuseumaffstdunald 30,001-40,000 1%

(X =3.00) Aenuitawelaleesamlummnldims ugudomns Agudmadumals lade snnnings
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a

v a‘ PR 1 A [ va a ! J a‘ | v
@@a‘uLLm_laauwmwaimaamwmammu 10,000 1w (X =3.24) I@amwa@mmm’dammu
0.243

2. bﬁ@muLLuuaauamﬁﬁizﬁmvaﬁﬁaaﬂdm‘%awhﬁu 10,000 119 e Prob. whiy
0.000 #slaen 0.05 wsnueNah dreuuuusaumafiisysumneldtaenimdawhiy 10,000 Um
a = Y A 6 ;:1‘ 6 ¥ ¥ (9} | (%} <1 (K9]
fenuiane lalournlumesn|905ms 1%@%891'1/113 wguamimmaiﬂ ot uwanshwiwdunegiv
1 1% dld v % [ é’ I A v o W ;:a;::dl £
ﬂqmsg@auLmuaaumwmmmwﬂ@mmmw 50,000 vwanly aehelileddumesiansesu 0.05
] A ] % tﬂld (% % 1 z <7 = =3
naMAa ﬂqu@mauLmua’aumwmmmwﬁ[@ annnd 50,000 Umanhl (X =2.79) Sanufionels
Y A ¢ ~ ¢ 1y o o ! L A o
Toenlumessn|95ms M@Juammi wquamimmaiﬁ Tagra HNMINANAAD UMD FOUMNTINTE A
v Y 1 A (Y] s a 1 1 ;:il [
aldasnivEawinty 10,000 Uw (X =3.24) lauinassrmadawhiu 0.453
3. ﬁmauLLuuaaumNﬁﬁizﬁmvaﬁ 10,001-20,000 1'% @ Prob. Whiy 0.000
A‘-QI v 1 1 v A:!ld (v} v a =3
FIPLN 0.05 MINEANNT @@a‘uLmuaauma\mmz@mmi@ 10,001-20,000 1191 Aanafsnela
Y A 6 ;:1‘ 6 k% ¥ (Y] | (% [t (K9] I v
Toealumesn|9i5ms 1%@%8911/113 wgugmimmaiﬂ g wenshemwdunegiungunmaay
wuseumEnfsssunelaseiuneld 30,001-40,000 1w athelteddymEiansesy  0.05
] A 1 v r—!ld (Y 2 <7 = =3
nanAa ﬂ?ﬂq&l@@]a‘uLLUUﬁBUﬂWNWNiS@UiWH\l@ 30,001-40,000 17 (X =3.00) Aanufionsla
Y A ¢ A ¢ 1y o o ! L A o
Toenlumessnl9i5ms ﬁluquammi wquamimmaiﬁ Tagra HNMINANAADUMULFOUMNTINTE A
78l¢ 10,001-20,000 111 (X =3.14) laedinassemndawhi 0.143
4. Faouunuseumafifisziunelé 10,001-20,000 1w fleh Prob. Wity 0.000
A‘-QI v 1 1 v A:!ld (v} v a =3
FINPLN 0.05 MINEANNT @@a‘uLmuaauma\mmz@mmi@ 10,001-20,000 1191 Aanafsnela
Toealumesn|9i5ms 1%@%5911/113 ﬁgua‘miﬁwmaiﬁ g wanehariilunsgiunguieay
;::ll;:i v 1 :.291 ] A v o @ can:a;::ll [ 1 A 1
wuseumEnimeldinnn 50,000 vmawly eehsdiudENeERGTseL 0.05 namAe g
1% cild v 1 A‘-EQI s a = 7
sg@a‘uLmuaaumwmwvl,mmmw 50,000 UWAKll (X =2.79) femuiawe lalaaanlumsanld
A ¢ A ¢ 1y o o , L A o o
15mMs ﬁl,uquamws wquamimmaiﬁ Tagha mnn’mqmmuLmuaaumwmmmwﬂ@ 10,001-
20,000 111 ( X =3.14) laeiinashsmiadawh™ 0.353
5. Faouunuseumafifisziuneld 30,001-40,000 1w S Prob. whit 0.003
A‘-QI v 1 1 £ A:!ld (v} v a =3
FPLN 0.05 MINEANNT @@a‘uLmuaauma\mmz@mmi@ 30,001-40,000 11 fensfionala
Y A 6 ;:1‘ 6 ¥ v [ | (% [t (K9] I v
Toelumesn|915ms 1%@%8911/113 wgugmimmaiﬂ g wenshemwdunegriungunmaay
wusaumanime ldsesuneld 40,001-50,000 tnehsEAEINNERATSERL 0.05 Nade
1 1% cild v (v} v s a =3
ﬂﬁqmﬂ@]a‘uLLUUZ\I’BUQWWN?WEJVL@‘%@U?8\1@ 40,001-50,000 UwW( X =3.11) Hensienwalalaesis
Y a ¢ A ¢ Y % o , L As o o
Tumsanldodms 1%@]%8@1%?‘5 wgwmimmaiﬂ o uwnnawmqu@mammuﬁaumwmmmwavlm
30,001-40,000 1 ( X =3.00) Weilnasemmaawinty 0.111
6. Jaouuuuseumafifisziuneld 30,001-40,000 1w S Prob. whit 0.003
A‘-QI v 1 1 £ A:!ld (v} ¥ a =3
FWDLN 0.05 NELANNN @ma‘uLm'uaaumwmz@mw81@30,001-40,000 11 Senuiensla

Y A 6 A 6 ¥ v v 1 [ 5% Y
I@Hi’iﬂiﬂﬁ’ﬁﬂﬂaﬁﬂﬁﬂ'ﬁ hc‘;juamvm Wﬁ%im’ﬁﬂ’]mﬁIﬂ Iﬁ(ﬂﬁ LL@mWNﬂ%L‘]J%T]EJQﬂUﬂ@'NDq\Jl(ﬂaU
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n‘d ¥ (% v J ‘glj 1 A o o AAd‘ [

wseunsiinsldsziuneldnnnd 50,000 vwianll  eheliadymeaiinisviy  0.05
1 A | v n{d v (% 1'% I g va a K
namfe ngudmeuunusaumMaffineldszsunaldinnnt 50,000 vwawly (X =2.79) feanuits
wolalaemalumanldiims Tugudowns Agudmsdnal lade snnningudaonuuusonnads
sesunele 30,001-40,000 11 (X =3.11) laeiinaseaadeyity 0.210
7. Arauuuuseunsifssiungld 40,001-50,000 1 A Prob. Wiy 0.000

dj 4 | J v Ad [ 14 a R
Galeant 0.05 mnuaa Arauuuusaumsiidstsueld 40,001-50,000 1 fenaienala
loemwlumanliidms  Tugudons  fAgudmednal’d  Tadis  uaneheiudunagiungudnay

n‘d v ! g 1 Awv o w AQd‘ (% J A !
wseunsiansldinnnd 50,000 vwiawll eihelsiadymeadinisviy 0.05 namde ngw
v Ad 1'% 1 g v a < A
Aevunuseumafifingldinnni 50,000 vwamwll (X =2.79) Jenaienalalassanlunssnls
a ¢ A ¢ v v o L Aa o v
1A lugudanns fgudnedmald Tads snnnhngudmeuuuuseumaiiiszsumeld 40,001-
50,000 1171 ( X =3.11) laeiinashsmindawhi 0.321

8. fsumeddulmuhdemuuanceathefiliusdymesidifiszdu 0.05

a o/ dl Y A A v a ¥ a v 6 1% ¥ ci %
saundgiudadi 2 Juilnadivienad sundesim (@wns) s dusmudl - Funszon
M3 MUYARINT FUNANTINMIRITENMTANG MUFIIARDNIINMENN HONHFNRUTTIANNA

wolaleesammasriiilnafisnidenlfusmslugudanns Aeudnadmald lad

dundigs 2.1 TEuARmuNARTIE  (0193)  Remndaiusiuenuione laleagsinens

A ¢

Y oa n:i ¥ A Y A 6 1% 1% (%
Wﬂ‘]ﬁiﬂ@ VIS\I']GL‘ﬁLaE]ﬂGL‘ﬁ‘]ﬁﬂﬁ 1%@%&18']‘1/1']3 Vlﬂ%&lﬂﬁﬂ'ﬂ,ﬂﬁiﬂ Iﬂ(ﬂﬁ

3
aa v A

ﬂ']N'ﬁﬂL%H%ﬁNN@j’]%‘VINﬂm@] QN2
(% Ay A v 6 A v o o XK
HO : NEUAGMUNIONTUN (2 1919) VLS\IS\Iﬂ??NﬁNW%ﬁﬂU@'ﬂNWGWBﬂF&I@ ARIPEN

Y A ~ v A Y A ¢ A ¢ o PR
sﬂaﬂ@‘]_l{[ﬂ@ WNWi‘ﬁLaaﬂi‘ﬁUiﬂ'ﬁ GL%@;%EJ@']‘WW W@Jj%ﬁﬂ'ﬁ@%ﬂﬁiﬂ Iﬁ@]ﬂ

(% Aa A v 6 v v o
H1 : %ﬂu@mﬁmwamﬂmm (219119) ﬁ@??&ﬂNW%ﬁﬂU@'ﬂNﬁﬂW@iﬂI@HTJN‘?J@Q

mAlne falfidendsms lugudonns feudmadunals Tas

s o aad a ¢ Y Aay a Ly o 6 1 A 6y
Awsuadanlflumsdenst  acldaffdulsravsduiusothahemaafiusds  (Pearson
Product Moment Correlation Coefficient) LLamﬁw@ﬁauﬁm@gnﬂ%ﬁzﬁummL%aﬁu 95%

Azt anaNsATIUnan (HO) fisialdlann Sig. Woand1 0.05
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TN 37 LN TR NN AN S S v eua R e ans i (e fuanaiana lalpasis

Y A A 2 A Y A ¢ A ¢ v YT o
GIJQQWQ‘U'?IJW@ WNﬂsﬁmaﬂT’ﬁU?ﬂ'ﬁ EL‘H)GJ%EJQ'WW? Wﬂ%ﬂﬂ??@?mﬁﬂﬂ Iﬂ(‘ﬂﬂ

Pearson Product Moment Corrrelation Coefficient

TAuARUNEAT AN ANARINE 2 laesas

(21%13) r Sig. (2-tailed) szAUANNTNNUS
ANNARINTAE 0.464%* 0.000 thunad
ANNDTOY 0.602** 0.000 thunan
ANNEZA 0.220%* 0.000 i
ANNER sl 0.340%* 0.000 thuna
ANNNIULYL 0.078 0.101 laiflanudaniug
ewilamuenmalnminms 0.129%* 0.007 i

Togsa 0.236** 0.000 i

 filuddmesianisyiu 0.05 o fifuddumesianisyiu 0.01

NNNTI 37 HAMT AR NNINTUDTIANVTAUARMUNTATUN (BINT)TIN TLANNIA
wolalaesan deh Sig.(2-tailed) Wi 0.000 &eriaend1 0.01 Hnfe Usasndmman (HO)
Y Aa | o Aa a (% 6 v v 6o
HRASUANAATIUTY (H1) vaneannd vieuadidundaioe (@wa)ss Sensduiusivanaia
1 A v o o aan& (% dJ % (% a algj v A 1w a Ag
wolalaesa aehafliiandnmeatitifiszdy 0.01 Fvsanedasiuaanfgmiaell lnafendnszRnd
v o 6 [ | o Aa Aa (Y] 6 o o 6o
FATNAUS (r) WhiL 0.236 NN TEUARMUNAATUN (01913)530 NaNuFNAUSTLANNNG
[~ a A (Y 1Y) cla | A di % A Y Aa (Y] 6
wolloesan Wlulufiemadeatulusssiui nanfia  Wavieuadsnundadnem  @wne) T 1o
Y A dg ) 2% =3 QI g (% cla
ALAlnndt agvhFanaiona lalaesaaniaiinluaysiush
Wlasnnuamseneienudaiug wuh vieuafeunaadoum (219) TN Senaduiusiy
R (% é’ﬁ =3 Y o Aa 6 [YKY) 3 [~ v I (% Aa dJ
enaiane alaemi FeidsldmAiengienuduiuslasduunidunesuse vasieuad Fowa
mywemzie el
1. viemadieuanamanvany fuanuimelalagsin Aen Sig.(2-tailed) Whifu 0.000
Tavioend) 0.05 WD UJNoANAGTIUNAN (HO) waNSUasNGgInns (H1) Mnuannd  virund
SuANAAINAE  Aemnadiusiuemaiealaleesin  aehailiuddumestiGnsesy 0.05 @9
(% Aa |§// | a g v o 6 [ | % Aa
sonndosiuassfguicald lnafiendnissantavdaiug (r) whiu 0.464 manaaa Vieuadem
a o o 6o X [~ a a (Y] (% 1 A d{
ANy AanNdniusiuemaiene alnesn Wl lufiemadentulusssiunas nandie e

(% Ay Y A dg o 4 <R nl g [
NEUAAMUANNARNINKN H"ﬂ@ﬂff;lj‘]J{[ﬂﬂWU% QSWWGLWWJ'INWGW@GLQI@EJ?’JNLWN?J%GL%ﬁTE@‘]J‘]h%ﬂﬂN
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2. Vemafieuanandas TuaNKRswe lalaesn A Sig. (2-tailed) Whifl 0.000 Fviae
A7 0.05 1A UenduNfT N (HO) eansuFuNATINEY (H1) vangnnad NEUARMUANN
ases  Henudniustiuenufionealaern  aesiluddumeatifnseiy  0.05  TFenadadiy
1Y €
am@wgmﬁmﬁ loeiendusvavoandaiiug (r) Whiu 0.602 NuuemNT Tieuadisuanundas &
(Y] v 6w < @ A a [y [ | A d‘ 9 A v
nadNRusiuaaiane laleein Wiwldlufemadeatuwluseduiunas nanda  Wevieuadionn
) v A aX 0 8 & < A X o
mmaiamawuﬂmmu avrnlranaiana lalo e siiamn s hunang
3. fieuafmuanuaran fuANaanalalaaTin A Sig.(2-tailed) WNHU 0.000 &9
#%aeN: 0.05 Tiha UWDHUNATIUMAN (HO) BaasURNNGTIUTRs (H1) Manuana VeUAGoN
AnaFen Hemaduiustiuamaianelaleasin aeheltiuddumesiififnsediu 0.05 Zerenadadiy
1Y 3
am@wgmﬁmﬁ lnaiflendny v anoamdaiius () Whiu 0.220 nEuemN Tieuadiuannazaa &
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anudNRusiuaMaiawe laleain Wwldlufemadeiulusedus nandfe  Weveuadidnunns
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ﬁs:mmawj‘uﬂmmu Aurn e NaNawa [alo T IsiNam sz eue
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1 (Y] v 6o | o o @ Aaa Y [y ] [y
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Jantima Limpipatanakul. (2007). Consumer’s Attitude and Satisfaction towards Tesco Lotus
Food Court In Bangkok Metropolitan Area. Master’s Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirot University, Project Advisor : Assoc. Prof

Dr. Buddhagarn Ratchatorn

The purpose of this research is to study consumer behavior and satisfaction of
consumers towards service of Tesco Lotus at Bangkok and to compare the satisfaction
towards product, Price, place, promotion aspects, service and personal, classified by gender,

marital status, age, education level and income.

The sample group of this research contain 440 consumers who used the
services of Tesco Lotus Food Court in Bangkok area. Research was done by questionnaires.
Statistical methods applied in this data analysis are percentage, mean, standard deviation,
t-test, one-way analysis of variance and analysis of the Pearson’s correlation coefficient,
processed by the SPSS program on Windows (Version 13).

After analyst the research data, the results give explanations as follows:

1. Most of consumers were female who were 30 years old or less with single status,
studying in their bachelor degree and working as the employees in the private
enterprises with the salary between 10,001-20,000 baht

2. The top three food that customers consume each day are Thai Food, Order
Food and Noodle Respectively.

3. Consumers come to the store once a month and their average cost of lunch
or dinner was around 200 baht each time and consumers come to the food court between
4.01-7.00 pm. Because there are various kind of food could be selected, consumers prefer
Tesco Lotus Food Court than other places. Consumers mainly come with their siblings.

4. Consumers’ attitude towards product, pricing, process, promotional activities
and physical Environment affects the satisfactions stay in the middle level. Concerning the
place and personal, are related to stay in the high level. In other word, the better food
product, pricing, place, process, promotional activities and physical environment service, the
better impression consumers get.

5. Consumers with different gender have affected on the difference of satisfaction on
total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

6. Consumers with different material status have affected on the difference of
satisfaction on total aspect in the Tesco Lotus Food Court at Bangkok with statistical
significance at 0.01 level.

7. Consumers with different age have affected on the difference of Satisfaction on
total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01

level.



8. Consumers with different education background level have affected on the
difference of satisfaction on total aspect in the Tesco Lotus Food Court at Bangkok with
statistical significance at 0.01 level.

9. Consumers with different occupation have affected on the difference of satisfaction
on total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at
0.01 level.

10. Consumers with different income have affected on the difference of satisfaction
on total aspect in the Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

11. Consumers’ attitude toward product have low positively relationship with their
satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01 level.

12. Consumers’ attitude toward price have moderate positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

13. Consumers’ attitude toward location have moderate positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

14. Consumers’ attitude toward process have low positively relationship with their
satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01 level.

15. Consumers’ attitude toward personalities have low positively relationship with
their satisfaction in Tesco Lotus Food Court at Bangkok with statistical significance at 0.01
level.

16. Consumers’ attitude toward the promotional activities have moderate positively
relationship with their satisfaction in Tesco Lotus Food Court at Bangkok with statistical
significance at 0.05 level.

17. Consumers’ attitude toward physical environment have moderate positively
relationship with their satisfaction in Tesco Lotus Food Court at Bangkok with statistical
significance at 0.01 level.

18. Consumers’ attitude relate to consumers’ overall satisfaction level as
follows : Firstly, consumers’ attitude toward how often they come to Tesco Lotus Food Court
have moderate positively relationship with their satisfaction in Tesco Lotus Food Court at
Bangkok with statistical significance at 0.05 level. Consumers’ attitude toward the time
they come to and the average spending of each time in Tesco Lotus Food Court have low
positively relationship with their satisfaction with statistical significance at 0.05 level. The
average value for goods in Tesco Lotus Food Court have no positively relationship with their

satisfaction.
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