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CONSUMERS’ BUYING BEHAVIOR ON FOOD PRODUCTS FROM JAPAN IN BANGKOK

METROPOLITAN AREA.

AN ABSTRACT
BY

SUPHARAT JATURUNRUNGSI

Present in Partial Fulfillment of the Requirements for the
Master of Business Administration degree in Management
at Srinakharinwirot University

May 2010



Supharat Jaturunrungsi. (2010). Consumers’ buying behavior on food products from Japan in
Bangkok Metropolitan area. Master’s Project, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr.Tanapoom Ativetin.

The objective of the research is to study in consumers’ buying behavior on food products
from Japan. The target group is Thai people in Bangkok area. A tool for this research to collect data is
400 persons of questionnaires evaluated by the statistics based on data analysis, including percentage
average value and standard deviation and statistics Chi-Square to test hypotheses.

The result has found that most sample groups are female, aged between 16 to 25, single,
working for private companies with bachelor's degree and the average income from 10,001 to 20,000
Baht. Moreover, the sample consumers’ attitudes towards the products overall show the high level of
satisfaction As a result of the research for consumers’ buying behavior in food products in Bangkok, it
has indicated that frequency of buying Japanese food is once a month during 6p.m. — 12.00 a.m. The
type of frequently brought food is delicatessen or convenient food imported from Japan. The average
spending amount is 301.00-600.00 Baht. The place of sale is Hypermarket / Supermarket. People or
media that influences the buying behavior is television, radio and Internet. Personal factors of
consumers in Bangkok area affecting the buying behavior in food from Japan, sex, age, marriage
status, career, education and income have statistically significant difference in the buying behavior in
food from Japan.

The result of statistics finding: The attitudes towards the different products have the statistical
significance in frequency of buying, timing, type of food and place at level 0.05 The attitudes towards
different prices have statistical significance in timing, average amount and people or media at the
level 0.05 The attitudes towards different places have statistical significance in timing, type of food
and average amount at the level 0.05 The attitudes towards different promotions have statistical
significance in average amount and people or media at the level 0.05

According to the research, it should focus on the product marketing strategy. The sample
group significantly makes a decision to buy the products from their packaging, freshness, attractive
color, cleanness and variety. Also it has found that the location of sales in the community and a good
display will be more beneficial because it is convenient and attractive to customers to choose and buy.

The operator should focus on the special event and also cooking demonstration at the selling point or



provide more details of food in the distributed brochure. Accordingly, this is the best methods to

attract to people.
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