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Nattapat Sukkasame. (2014). Satisfaction of The Exercise Room Towards on Service of The
Faculty of Engineering Kasetsart University Bangkhen Campus in 2013. Master
thesis, M.Ed. (Physical Education). Bangkok: Graduate School, Srinakharinwirot

University. Advisor Committee: Assoc. Prof. Thongchai Charoensupmanee.

The objective of this research was to study the satisfactions of fithess member with
the service of the faculty of Engineering, Kasetsart University, Bangkhen campus in 2013.
The samples were 320 people, 120 people as staffs and 200 people as student. The sample
was classified by the stratified random sampling. The research instrument used was a
questionnaire which the researcher constructed for question the fitness members with the

reliability value of 0.93. Data were analyzed as frequency distribution and percentage.

The results of the research were as follow :

1. The overall satisfactions of fitness with the service of the faculty of
engineering, Kasetsart University, Bangkhen campus in 2013 overall management was at
the high level with the percentage of 50.85 considering it was found that. all areas for 3
aspects including 1) place, device and facilities; 2) service of the fitness staffs and 3) overall
management was at the high level with the percentage of 49.00 51.78 and 53.16
respectively.

2. The overall staffs’ satisfactions with the service of the faculty of
engineering, Kasetsart University, Bangkhen campus in 2013 overall management was at
the high level with the percentage of 46.39 considering it was found that. all areas for 3
aspects including 1) place, device and facilities; 2) service of the fitness staffs and 3) overall
management was at the high level with the percentage of 45.28 45.92 and 49.06
respectively.

3. The overall students’ satisfactions with the service of the faculty of
engineering, Kasetsart University, Bangkhen campus in 2013 overall management was at
the high level with the percentage of 53.83 considering it was found that. all areas for 3
aspects including 1) place, device and facilities; 2) service of the fitness staffs and 3) overall
management was at the high level with the percentage of 51.23 55.30 and 55.62

respectively.
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