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Graduate School. Srinakharinwirot University. Advisor : Asst. Prof. Dr. Apiruth

Tangkrachang.

The purpose of this research is to study the factors related to Teenagers’ Buying
Trend And Behavior of Domestic Internet Package. The sample population, marketing mix
and the expectation of future trends in domestic Internet usage factors have been classified
by designing a questionnaire and collecting quantitative data. This questionnaire is used as a
tool for collecting information from 400 users. SPSS is then used to analyze statistical data
such as percentage, mean, standard deviation, t-test, One-way analysis of Variance, the
paired differences arranged by LSD, and Pearson’s Product Moment Correlation Coefficient in
order to analyze the correlation at the statistical significant level of 0.05.

The result of the general information is as follows. Of the sample, 172 people
(43.00%) are male and 228 (57.00%) are female. Most are between 15-19 vyears of age
(343(85.75%)). Most of them hold Bachelor degree (302 people (75.50%)), are student in
university (302 (75.50%)) have monthly income of 5000 baht (92 (23.00%)).

Behavior in buying domestic Internet Package : Most are buying packages for CHAT
(ICQ, CHAT), with average price of 1.81 baht/hr, and average usage time of 2.39hrs/time and
average usage per day of 2.68 hrs. Frequency of buying Internet package is 1.60 per month.
Most of them use Internet between 16:00-20:00 , The popular web sites are Games
webpages. The majority buys the packages at a convenience store. Most of the sample trusts
the reliability of the system. The person most influencing buying selection is friend/family but
buying decision is made by the user himself.

Future buying trend of domestic Internet package : the sample aren’t sure whether to
buy again in the future and aren’t sure what packages to recommend. Most of the sample will
buy INET (Be Smart)

Attitude for buying package, the result is that the sample “product, packing and
publication” is at the moderate level, “pricing, place and people” is at good level, and

excellent level for “promotion".



The correlation between product and Internet usage (hours/day) results in a low level
and with a negative relationship at the statistical significan level of 0.01, and relates to
frequency of buying (time/month) in a low level with a positive relationship at the statistical
significant level of 0.05.

The correlation between place and average usage time (hours/time) results in a low
level and with a negative relationship at the statistical significant level of 0.05, and relates to
Internet usage time (hours/day) and frequency of buying (time/month) in a low level with a
negative relationship at the statistical significant level of 0.01.

The correlation between promotion and frequency of buying (time/month) results in a
low level and with a positive relationship at the statistical significant level of 0.05

The correlation between public relation and average usage time (hours/time), Internet
usage time (hours/day) results in a low level and with a positive relationship at the statistical
significant level of 0.05

The correlation between people and frequency of buying (time/month) results in a low
level and with a positive relationship at the statistical significant level of 0.01.

The correlation between buying trend and price of Internet package (Baht/hour),
average usage time (Hours/time) and frequency of buying (time/month) results in a low level
and with a positive relationship at the statistical significant level of 0.01.

Suggestion: As domestic Internet package is a new service which emphasizes low
price and using domestic link most efficiently and there are a lot of websites in Thailand. The
communication and data transfer don’t need to use International link. This service is highly
suited for consumers needing to communicate domestically or accessing domestic sites and
lets ISP uses its resources most efficiently. Additionally the promotion is an important facter
for the domestic Internet especially since from the behavior survey most are using Internet
between 16:00-20:00 hr. This period should be a promotion period. The marketing plan for
increasing Internet use is by using promotion eg. bonus point for gift exchange or Internet

hour, promotion on radio TV and billboard to increase product awareness of consumers.
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