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Parichat Juwattanasamran (2006). A comparative study of buying decision behavior
between convenience stores and ftraditional retail stores in KhonKaen
municipality. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,
Srinakharinwirot University. Project  Advisor : Asst. Prof. Nak Gulid, Ph.D.

The purpose of this research was to study the comparative study of buying
decision behavior between convenience stores and traditional retail stores in KhonKaen
municipality. The research was classified by consumers’ personal factor which consisted
of gender, age, average family’s monthly income, educational level and amount of
family’s member.

The samples were 385 consumers with 15 years of age and higher who used
to use the service at both convenience stores and traditional retail stores in KhonKaen
municipality and lived in KhonKaen municipality area. The statistics used for data
analyzing were percentage, mean and standard deviation. The statistics used for
hypothesis test were independent t-test, one-way analysis of variance, pair comparison
analysis by Least Significant Difference (LSD) and correlation analysis by Pearson

product moment correlation coefficient; processed by SPSS for Windows version 11.5.

The research revealed as follows:

1. The majority of consumers were women, were 15-24 years-old, earned
higher than 29,000 baht average family’s monthly income, were bachelor degree
graduated and had 4-5 members in family.

2. Consumers’ buying decision behavior at convenience stores were 14.07
times/month for average purchasing frequency, 971.31 baht/month for average
purchasing expense, 13.76 minutes/time for average time spending in store and 580.73
meters for average distance from residence/office/educational institute which more than
behavior at traditional retail stores which were 8.64 times/month for average purchasing
frequency, 452.90 baht/month for average purchasing expense, 8.28 minutes/time for
average time spending in store and 391.16 meters for average distance from
residence/office/educational institute.

3. Consumers’ attitude toward overall retail marketing mix of convenience
stores was at good level; consumers’ attitude toward product/service aspect and store
element aspect were at very good level; however, on price aspect and promotion aspect

were at good level. For traditional retail stores, consumers’ attitude toward overall retail



marketing mix, product/service aspect, price aspect and store element aspect were at
moderate level; only on promotion aspect was at not good level.

4. For convenience stores, consumers’ buying behavior trend for next
purchasing was at very good level, recommendation trend after purchasing and feeling
on after sales service were at good level; however, for traditional retail stores, all

consumers’ behavior trend were at moderate level.

Hypothesis test result can summarize as follows:

1. Different gender affected different behavior in term of time spending in
convenience store, also different educational levels affected different behavior in term of
purchasing expense at convenience store. For traditional retail stores, different gender
and average family’s monthly income affected different behavior in term of time
spending in store, as well as, different average family’s monthly income affected
different behavior in term of purchasing expense at .05 statistically significant difference
level.

2. Different educational level affected different behavior in term of distance
from residence/office/educational institute for both convenience stores and traditional
retail stores at .01 statistically significant difference level; moreover, different average
family’s monthly income affected different behavior in term of purchasing frequency for
both convenience stores and traditional retail stores at .05 statistically significant
difference level.

3. Consumers’ attitude toward overall retail marketing mix and product/service
aspect of convenience stores correlated to behavior in term of distance from
residence/office/educational institute at low negative relationship, at .01 statistically
significant level. For traditional retail stores, product/service aspect correlated to
purchasing frequency at low positive relationship, at .01 statistical significance level.

4. Consumers attitude toward overall retail marketing mix, price aspect and
store element aspect of traditional retail stores correlated to purchasing frequency at
low positive relationship, at .05 statistical significance level.

5. Consumers’ buying decision behavior in term of purchasing frequency for
both convenience stores and traditional retail stores correlated to consumers’ behavior

trend at low positive relationship, at .01 statistical significance level.



6. Consumers’ buying decision behavior in term of purchasing expense of
convenience stores correlated to consumers’ behavior trend at low positive relationship,
at .05 statistical significance level.

7. Consumers’ attitude toward retail marketing mix for convenience stores
different from traditional retail stores at .01 statistical significance level.

8. Consumers’ purchasing frequency, purchasing expense and time spending
in store of convenience stores different from traditional retail stores at .01 statistical
significance level.

9. Consumers’ distance from residence/office/educational institute to store of
convenience stores different from traditional retail stores at .05 statistical significance

level.
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2.1 ANNKNBVBINIIATUAN
[% a . & a A a ' v a [ a A
nM3ddan (Retailing) 1duAansrufiiiuqmudrldiuiudiuazuinsnee
Iiuduilna inemsldsudimialiluataFau (Levy and Weitz. 2001: 8)
n13A1UaN (Retailing) Li’lum‘sﬁﬂLauaauﬁm%au‘%mﬂﬂﬁaguﬂnﬂﬂu
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annuaznsassliiuguilnaludianatas (Newman and Cullen. 2002: 12)
v a ey & a dl n‘ v a a v a
NNIAUAN (Retailing)  tHuAaNITNNAITaINLAIVIBRWALAZLINNT
1A v Is:: dﬁ a Yo A v a a % v
lavassunvilnaaugarefidudaanyaaaddldidud luldlwgenifia lasfifud
Uan (Retailer %30 retail store) Lﬂua\‘lﬁmﬁ%’]ﬁty (Kotler and Armstrong. 2003: G-6)
[% a . 2 a A A @ [ a 9 A
N1IA1UAN (Retailing)  ®N18D9 NANTINNLNLITRINUNI TV 1L FUATINID
=) 1Y oA v { U g 1 1 { =) ] Qg
vinslasasunguilnaaugaroianisldaiudaldlanensia (guw aglnd, 2536:1)
nnanunIsiinanauIaaillddimddan da anduniinieaa
hwihidumihgtienznsiudnnguaanad & vlﬂﬁ'aﬁuﬂﬂﬂﬂuq@ﬁw (Ultimate
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ﬂﬁnmmﬁﬁﬁauﬁwammm@m AR IIT1AUNEY AIUATIAFITITIAUNS AANTND Y
a Y = 1 Q Q/ g; o = 1 é v A 1 k% 1 J @ o =
fudriuandraiuld deiuanudiiasiuniivesgnia Wedas JTuegnuanudTa

v A ) e
PDINTIAURNLTINY
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2.2 Uszianaasgsieadaniuilsandlng
v 1A Aw o . & v A Ao a a a
mMIMYUanLULAIUAN (Store  retailing) Lﬂumimﬂaﬂﬂmmuﬁqinﬂﬂﬂu
g: v U & Q 1 U v A ﬁ%‘ a U U v U a
MIAIFIUA NI URANURAR g}ﬂmmmmL°u’1"l,ﬂLaaﬂsﬁaaummsﬂmmvl,@ MIMUaNLULY
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aWIzta1239 3D war lsuita NTunnuin 5920902 128 ala80 §IWA1I1 “Hay”
Fmhpdudna U (@3 iad niwdlwysd, 2545: 04)

A 1
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pUnsaliviuaaly L LATeIRaNRILABT LATBITUNNETUED nIalaTavAaLauLNaTIa Y
3278 FIBlngazaNdunIInuLadnIauInadlunIza wananhaanlunsiining
] YV o U ] Qs é/ T v v d =Y g; 1
Tailerinualld Liua RN EMIIRDENUANNFZAINTEITIBINY T9a199zTanusm
6.00 — 20.00 %. KIDLIANDUE) N ba
1 aa S ..
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WA RNIINANILLAATUNTLIANTZINYANA LT aInaz T WL 89N 11
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ARunliTandasmTeusnnnmeivesdudr uanandludrunainisdmiondaladld
o v 1 s J [ v v A A v
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2.2.3 SAMVLRRAURNIZANUHAAN DN (Specialty store)
Huuandannansfuaianzasdia (Specialty goods) S1AUNEHRAN T
lasfganfaAmainay (1 - 2 MUNAAAMN) lasudasraNfan minuiFuAlAaan
A & v v a4 a o & a o A v a
un wialduuddinnunendadusiuuuiamzaenaan i lainslRuInsann uay
A & Ao ' A Q& v v A o & A
fauraiuiidinin 8,000 a19ne nIatduiudATignaanzaIze thedannne
Y A a A a 3 p.l'dd' a A o a s 6 v 1A =
RuSmsfiay JanFudNizeldes laofldwuamandanmsines (LAL) LaTANNEN
@A RenununeraIsuwuD) (guﬁnmam‘sﬁmﬁuﬂaﬂﬁumaﬁﬁm MK334: N1IAN&§I6N
1an)
FusFudamzauniadw telduwitawnssigasasnsdlan
A A = v a_4d o o . a w . a &
sefaiduzdunuvesnddinfiunsimineiudiusnguniaunsdszianiyinum
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GI8E19IUV L FUAANIZENURNRAA DN bAA %/Wuﬁq_ll‘ﬂﬁ IIUIAFTY %
6 6 6 & v A a a U 1 > I % 6
ainuauasduined udu lasazluwdalunmssimshuuanedranu iiu Suyndez
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AN G

2
A v Ay

Aa U a % 6 dll
HANINHHIT WV RUABNIZRNRAN AU Tz AN AT I LT LW
d' vV o a d! & a (% d'n:l =3 1 o 1 d' c; 1
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2.2.4 FFIINRUATNIDANIINLUWT ALAS (Department store)

Wusuarddnswalngdningdudimainvaisadgie dsznaudis

(2
=) U

\For FudnlunsFon vaslddiudn asies (Hudu viaduiuddaniisniie
NRAA W ARU R HNRAN UM LASUARZRUNAAN N ANAAN Ao eMT LR en Lol
NNITAFUA8aNLTWUNN 9 w%auﬁoﬁmﬂﬁu‘%msmaashmrigﬂﬁ'whﬂ (gudna1enis
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‘ﬁa;ﬂu’mﬂwﬁmﬁmsﬁﬁmﬁ'm:gn%’mauvlﬂu%mwgLamﬁ'uvﬁaslﬂﬁﬁ'u F0ENILTH Th

ﬁhaqmaaﬁwassw'ﬁuﬁwdaﬂmy’ﬁﬂ%:Lﬂuﬁuﬁﬁﬂizmmﬂ%aaﬁn 879 LATDILEINY
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2.2.6 S WALAINT (Convenience store)

2 ]
=1

& v v Aa a & 6 o e o v o a o
LHUNUWANURUNIAA WM INNG LLﬂzYl']ﬂ’]iﬂ']sL%‘Yl']Lﬂﬂ@lx‘l‘ﬂﬁﬁﬂ’)ﬂl%

¥ ]
=Y =

Wifiszunms 2,000-3,000 M13199@ %ﬂuazmﬂ%aﬁalﬂu{mﬁﬁgﬂLmusl,mjmaﬁmﬁ%mu
< a A ® v o & AaAa o A& Ada v a
@913 (Mom-and pop grocery) Wiailunuansvastramadannivinanasng usnns
10132 lagmldaz@amaiauile sadunennginihudnfanesudnyssianasin
(gudnamIGeuiuulanduiaasiia MK334: nadasd1dan)
%ﬂuﬁwazmﬂ%aLﬂ%‘ii’@ummiaﬁ'ﬂﬁﬁLLazﬂizaummﬁnL%ﬁm'}ﬂﬁq@
PYaI5zUUNTANUAN I@Umiﬁnqiﬁa 3 gsﬁams’mrﬁwﬁmﬁu Aa (1) %1130 (2) 1w
mlafunfifa (3) Hiuwwhadfla Suszaindaiduiudldnndmihedudgulaauilng
nIndudadiedszdnim muﬁw"’mmEJmmma:Lﬂ%aaﬁwﬂimﬂmaﬁﬂu@ (Fast food)
A Ad & v & o = o v &
A9 91Tz WNNRISY 1a3U157 TUUTENIKIST /2A70 82910 LazIIAIFININIUAEE
*Z\JI@ 1a8MITENWILANUREAINWUAILATINANAY FWAILAZIANIWNNTIALINNT  ud
d%l 1 =Y v Aa ‘lI/ é 1 v 1 U 49/
gzadndavatsuradaliuInisasas 24 12lud GIN‘IT’JUl%ﬂ?’]&lﬁz@’mLLﬂQﬂﬂ’]l%ﬂ’]i‘ﬁa
fud uddudndmiheluimaldnannaoirinuiugidesaniiia wodnssuniide
a v 1 Jﬁ | L d9‘ o | =1 ] [ J 1
auaaaasinldlunanumedaiwinzinduwnIaanuszadn WlEn1idauuusngaaia
6 6 &
slusgl,ﬂasmsmm
ﬂﬁ]ﬁ;ﬂ'u%“'mazmﬂ%aluﬂ‘szmﬂ"lmUVL@T%'ummﬁsmasmmﬂ fIRIU
%’mﬁwazmﬂ%ﬂWL@iuﬁqmlumm:ﬁﬁa bt IndLanLIn %oﬁagﬁu (WNI1AN 2549)
1071071 3,000 ®190 mt:muag’ﬁann%’mﬁf’@luﬂizmﬂm nzlulasnatlag
v v L oA o ' o o A A ' & A & ad &
WATAVOUUNAKY 36 81U A2DLWINUAIFIEAINTDU S 1T LOLANNLAN LWTRNITN
AaaAIUIIUMFzINTa ludutindy (Gas store W38 G-store) LT% NLNASNIIN &ans
1131 AN Lanaw 1uen
2.2.7 LATWAWALASS (Cash & Carry)
\Jugsfadsmanvialas (Discount Store) Mukumadwinouednlisued
1 { £ g a £ o 1 1 U ol ¢§
tiag W%aqﬂﬂaﬁ@aamsfﬁaaummna:mmumnluﬁmmUam%aswmﬂaumom %39
173713 Cash & Carry #Badwisldiuddeswioiuloriivaansamaudaindmine
v QI &/ " v ] ] U dl & & o ] =) v dld
laiistulaslddasrinunamannans (@EU7 o) I@mnvsmsaummqmmwﬂmﬂma
fulngninsasaz 60 (HududMidulalienis (nonfood) auinaatilugudniiu
2117 (food) HFasuiaeas 40 andaaninatesdusunfniiatudnmadulszd i
NI IAUINNIIITNEN I UMD Y ﬁémﬁ'mugﬂﬁw:ﬁaw%ﬂﬁﬁuaa (Self Service)
{ ') ' O { ' = o A o { o A o o
Lﬁamml?jmslﬁl,fflumu%uwamunuaaﬂ ANI5UIN1TIONITNINURUAIAIAR
(Inventory) NdUsz&nTnmlasfiautinizaru&udn (Distribution Center : DC) ¥inwinfilu

nMIALAUEUMAIARI lasTuRudrandwnasieaiunnzangliiumanedisg dradns
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o & ot o o ' A = & a o a ¢ &
ULATULAUALATI IUIIVIATWLAY Aa LiAlAT (flluynmamsnwguuiaﬂaumasLum
MK334: n3engsadan)
2.2.8 TV IBRUALLULIHEBAI31A10N (Discount store)
WwuarUannusduwaduirwiwuinlasdgudnvainnaly 1013
v a Ao o & o A = @ o a A A o Aa
LHU3nsndne uazasmendn wiatdusadwnmsadaniasduanduiasgiuluse
¢ lagpautuilanesiantas iNalwusdua ladSunounn wIaruiafignninniIean
a d A a o o A A o & ' P C= A

Uanrwalng Sdnaanmwi A annangsaNR N W LAZILA M UNRAN NN TNLNNT
Fualitanawianain &jdLﬁ%ﬂ’]i%’]Uauﬁ/ﬂuﬁﬂ’]ﬁﬁWLLazlﬁU%ﬂﬂiﬁaEl (guﬁﬂmams
L%ﬂujuuiaﬂaumaiﬁ@ MK334: m3fasaian)

Aa & & [ o v A a ¢ & &

aranalasiiuanume I uanawnylsun piaiiduiaad (Super
center) wia lattaiunsifia (Hypermarket)  Taidlnirudrdanawalung Anauwianain
sgl,ﬂa%mﬁﬁml,a:ﬁwaﬁwauﬁﬁ FNwNV18UI2010 10,000 — 20,000 1519LNAT LEUANT
f{i’mﬂns'ﬁuﬁwqﬂimuﬂmﬁﬁmwwmﬂﬁmslLLazﬁﬁ‘hmumﬂ Qmmwmadauﬁwagﬂu

o AR ') ' Vo w & a W ) PR A o

sraudivszauthunalassnlngninsesas 60 1HuFud1a19s (food) Aauniniasan
az 40 1ududmlnlaildamns (nonfood) msuImiunnITaadunu liviuns
AnUGININ ez ALBan LLa:u’%miﬁuﬁmmﬁﬂmﬂﬁguﬁﬂi:myauﬁﬂ (Distribution
Center: DC) nidadmihodudlildlunefigniiga lasdnguauduihnunoduan

TLAUNANAINT TIWAUTLLANHIUIIRIATaWULAWIGLA TNT uaznaln-lads

2.3 annuwInaaan1sAlan
madasuudassnmwwedonliiazidunedudion iasgia Jaussmw
malulad snINNIUDITUURAZITLIE ziamuﬂu?}aﬁQ@‘T’]ﬂﬁﬂmsa:ﬁ']mmﬁumslﬁ'uil'u
iwszinsasuudasdanann Suansznulogassdauloviouszmsljus asoaauis
miﬂszaummﬁ%%ﬁ‘uq@ﬁw FANWLIARBNNIINIAURN (http://e-book.ram.edu/e-
book/m/mk314/mk314.htm) Ysznaulida
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Ew%wamaﬁmé’muﬁa;Jmmaﬁaf{'fslﬁ’;ﬂﬁuﬁﬁwa@iamiﬁﬂmmaﬁ’m

mMyAUan %awm:ﬂdnﬁaﬂﬁﬁmme] 2819N7149)
2.3.1.1 m3tfinwasilszenns (Population Growth) nTRNVE
Uszrnsdavaziinadanisdlan miitwizinnmsifivvesdszansdonandunisiia
Uinmnsgdlng v3lneiuies LLazm‘nﬁumsqﬂInﬂﬁImﬁziamuﬂumnﬁuﬂ%mm
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1.3 wiandoItuuu19331% (Standard Deviation) §1%3UNTILATIEHED LT
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ﬂ&l&l(ﬂ;ﬁv’l%?la‘ﬂ 1.3.1 ‘s'mvlﬂmaumfamaﬂmamaummnmonuuwama

a ¥ a o 4” v v ag’ 1 ¥

wodAnssanasguilane lunsanduladosindmwarazainda uana1enn a0
= & a aa v s dq,
Wawusuu@giuneaia laash

Hy, : Toldaseuaiiadodaidaniuand1iny Anadangdnssuanuiluns
& A & a a & A A A o @
Tolasads (A39Adew) Unmlunsdalasads (umafiaw) szuzafagluiudlas

A a, & Ao A A, A = a

@AY (WH/AT9) uarTTEENIANNANNRIa NN wRI R wANE laslalfy (1WaT) 91N
Hudazainde liuandanann

H, : teldasauaiiadodaidaniuand1ans Anadangdnssuanunluns
& A & A a & A A A o 9
Folasads (A39dew) Unmlunsdalasads (umafiaw) szuznafagluiudlas

A a & Ao A A, A = A

WAy (WH/A39) uarTEaznsNANNrIa N uRI s uAnE laslalfy (1WaT) 91N
NUAFLAINTD LANG1INT

o 5 aad a 6 3 v a 3

fnsuaianltiunmsienziarltmimeseudisnisiteedanuudsusiu
NLAE (One Way Analysis of Variance / One Way ANOVA) waziiagannnmInasay
sunAgIuilszauanualu 95% aIunazUiasauufg unan (H) fidaladl F —
Prob. #uasnin .05  WaMINAFAUFNNAFINTEI (H,) NilALaduatitanitigh
uanadnwaziin liIouAouiTetan (Multiple  Comparison) laglditnasey Least
Significant Difference (LSD) tNawgfiuandnanuadadnaimAyn9aia .05

a1319 16 Muldaseuaiadvdaifeuniuandnuiinadann@nssuvesguilaa lunis

aaanladanIuerzAINGa

WOANTINELIINA  WhRRIANY F- F-
L df ss MS
lunsaaaulada wilvdsw Ratio  Prob.
mmﬁ'lumisﬁa szm’wmju 5 2087.985 417.597 3.199** .008
GRIGEDY mulungy 379 49475.622 130.543
ROV 384 51563.606
USurawlwnista izmﬁaﬂﬁiu 5 10990937.452 2198187.490 784 562
(UN/LFaw) mulungy 379 1062976773.198 2804688.056

Rt 384 1073967710.649
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13149 16 (619)

wq@mswﬁu‘ﬂnﬂ LHREININ F- F-
Tumidaaulads  uusdsm « 59 MS Ratio  Prob.
‘sw:nmﬁa%ﬂu TRIWNGY 5 883.080 176.616  1.844 .103
%”mﬁq(mﬁ/ﬂ?a) m ﬂunq’u 379 36291.436 95.756

PREY 384 37174.516
IZHLNNINN TRINNGY 5 4828836.000 965767.200 1.078 .372
finmvnew  melungu 379 339688310.400  896275.225
amuﬁﬂm(mm) PREY 384  344517146.400

* Any AN NRRENIZAY .01

A & a a o o A ' A A
MNA1319 16 HanTanzdnndSsuifisuneldaseuaiiafudaifend
' o o . A A & & A o o & oA
LANGNINY ANadaNgANIINANNDIUNITE (ATINARK) INUMRZAINTE lasnuin &
1 1 Qs & v 1 QI/ a a Q s a
A1 F- Prob.l¥inNy .008 @9%asndn .01 wuhe UNIEsauau@z unan (Ho) vauiuauud
91389 (H;) wapaudn Meldasavaiafodaidoniuandieny Inadowgdnssy
a & A & a o o & ' o ' A o @
anadlwndalagiade (A39HW) NTIUMEZAINTD UANAIINUEEIRIhIEIALNII
aAa { e & v et a a e { g; v
§DANIZAU .01 TIRDAARBINUENNAZIWNIIBAAI 13
m3dSouisuseldaseuaiiafvdatfaunnuand1ans Anadang@nssy
USunmlunsBa  (UnAGew)  JTaznIINNWNrIaNuRIesa AN lasiafe
A o o A, & o o & oA
(u@3) uazszpzafagluiiud (i) nfudrazainda laswudn S61 F- Prob.
1 Q o Q & 1 QI/ Q/ a Q
WAy 562, 372 WAz 103 @NEIGU TININNT .05 WRAS BaNTURNNAZIRAAN(H,)
) o A oA A | o o ' A a & A
Nneldaseuaiadadaideniuand19nu Anadengdnisn USumlunidelasiade
A A o o A A, & Ao A Ao,
(WnAdiauw) szaznafagluiudlasiads (wf/as) uazszozneninnwianing
A =< A 9 v d‘f 1 ] s A 1 [ s
wlasaudnmlagiaiy (1NaT) NuAIEzaInge liuand19nu S9lizgaandasny

suNAgIuNIIdpnas Ly
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01319 17 wamadIsuifisuduaiodusog (LSD) vesnuldarauaiiaiodaidiand
wanEINUNaANTINANN Dl ITa NN IUMELAINTe

ele E4 §nd1 7,001 - 12,500— 18,001 23,501— NN

asaUA 7,000 12,500 18,000 23,500 29,000 29,000
Lﬂaiﬂ@iaLaau Un Un Un Un U N
fnn 12.24 1.31 45  629* 478 _70
7,000 LN ] (600)  (857)  (014)  (060)  (.754)
7,001 — 13.55 176 -4.98  -347 61
12,500 111 ] ) (408)  (023) (A1) (734)
12,500 — 11.79 674" 523 115
18,000 UM ] ) ) (002)  (017)  (.525)
18,001 — 18.53 151  5.59*
23,500 1N . ) ) ) (499)  (.003)
23,501 — 17.02 4.08*
29,000 111 ] ) ) ) ) (.029)
1NN 12.94
29,000 LN ] ) ) ) ) )
* fituddynIaianszay .05

]
s o >3 aad

* ARUHIAUNNRDANIZAL .01

2

1NAN9 17 WU ;Eu’%Imﬁﬁiw"l@TmaUﬂ%‘aLﬂﬁﬂ@ialﬁam‘hﬂd’] 7,000 1N

L2

nuguslnanfineldaseuaiuals 18,001 - 23,500 vndaidion 1 Sig. iy .014

=<

Feieundt .05 nunsanwd uilnandneldaseuaiuaiudaifaudindy 7,000 un i
a A & & a o o & , & Ve v oA A
wo@nsiuanudluniTa (a3sdew) nwudazainge uandadunedniuguilnen
fieldasauaiaade 18,001 - 23,500 vndatfian agviinsfaunaianszay .05
lasduslnaniingldarauaiiadsdadiaudinit 7,000 v iwgdnisuannudluniide
v 1 Y A d v g d 1 d 1
wosndy fuilnaniineldaseuaiaiaio 18,001 - 23,500 undaidian Telinad19zas
A & \ @ & oA
anudlumITawinny 6.24 ATIdalfan
duslnandneldaseuatiede 7,001 - 12,500 vndaifieu Augu3lnand
Neoldnsaundalafe 18,001 - 23,500 Lndatdaw Nen Sig. 1Ay .023 Tekasnin .05
winsanui guilnaniingldateuaiiads 7,001 - 12,500 tndadian wgdnsmw

v A

A & & a o Y & \ < x> Aa @
ﬂ']’]llﬂluﬂ']isﬁa (A39/19%) INNINUATNREAINDD LL@lﬂ@n\‘iLﬂui’]ﬂﬂﬂUEUSIﬂﬂﬂm‘iqU‘l@l
ﬁﬁd‘

AIaUATILARY 18,001 - 23,500 ndalfan adslnusaynsadanzay .05 lag
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;ju'%lmﬁﬁswvlﬁmam%ﬁmﬁﬁ 7,001 - 12,500 U ndatdan Swganssuanuiluniste
ﬁaﬂﬂdﬂ;ﬁuﬂnﬂﬁﬁswwﬂiam%‘am?im 18,001 - 23,500 LMGaLHan TIDWa198
aNuA WISty 4.98 assdoLdan

;ju%‘[nﬂﬁﬁimvlﬁmam%ﬁmgﬂ 12,500 - 18,000 UNAaLAank ﬁ'ugifuﬂmﬁﬁ
swldasauasiady 18,001 - 23,500 1nda Jen Sig. WAy .002 Sedasnin .01
NUNBAINIT ;ju‘ﬂnﬂﬁﬁ‘smvlﬁmam%"amﬁﬁ 12,500 - 18,000 LNGaLaal INOANTIN
ﬂ’)’]&lﬁi%ﬂ’ﬁ‘%mmﬂ@hdLﬂ%iﬁﬂ@;ﬁu Qu‘ﬂmﬁﬁswﬂﬁmam%’amﬁﬂ 18,001 - 23,500
vndaiien  agfituiAnIadafiszay .01 I@mju%lmﬁﬁmle,ﬁmam%'am&"ﬂ
12,500 - 18,000 Lndatdon Iwgdnssuanuilumigatasniidngldaseuatiais
18,001 - 23,500 UNAaLdon TITHAAI8IANUE WM IBaYINGL 6.74 AisdoLdan

;ju'%lmﬁﬁmﬂﬁmam%’amﬁﬁ 12,500 - 18,000 UNAaLAank ﬁ'ﬁ.l@?uﬂﬂﬂﬁ'ﬁ
swldasaunsiade 23,501 — 29,000 Uds P61 Sig. WAy 017 Selasnin .05
NULAINIT ;ju‘ﬂnﬂﬁﬁ‘smvlﬁmam%"amﬁﬁ 12,500 - 18,000 LNGaL@aL AWDANIIN
anudlunsde (asindamn) Lmn@mLi‘jmﬁmjﬁ'u;ju’%lmﬁﬁiwvlﬁmam%ﬁmﬁu 23,501
— 29,000 Wnsiatiaw aseiituindyneaiafiszay 05 lasguilnanineldaseuats
18y 12,500 - 18,000 LdaLfian ﬁwqﬁmmmmﬁlum‘ssﬁaﬁaﬂﬂiﬂgﬁimﬁﬁsww
AsaLASILaaY 23,501 — 29,000 L ndaLhan Fsiuadrsvasnnuilumstewrinny 5.23
assdodon

;ju‘%lmﬁﬁswvlﬁmam%‘smﬁﬂ 18,001 - 23,500 UNFaLAaL ﬁuﬁuﬂm*ﬁ'ﬁ
swldnTounsIadudatianninnin 29,000 vn e Sig. 1Ny .003 Fakounin .01
RULAININ ;ju%Inﬂﬁﬁiwvlﬁmam%ﬁLaﬁﬂ 18,001 - 23,500 U NdalAan INgAnIIY
ﬂ’J’]ﬁJﬁlluﬂ’ﬁ%E]LL@]ﬂ@i’]dLﬂ%i’]ﬂﬁjﬁU ;j:uﬂmﬁﬁﬁU"L@TﬂiaUﬂ%‘am?iU@iaLaaumﬂﬂdﬂ
20,000 v agefipindgssdafiszdu 01 lagfuilnendngldaseuaiiiads
18,001 - 23,500 U NGaLAan ﬁwqamiumwuﬁ'lums%amnndw;ju%lmﬁﬁmﬂvl,@i”
AsaUATILARLAaLIAauINNNdY 29,000 LN Fednadnsuosaualumigewiniu 5.59
aSidaLdan

;ju’%‘[naﬁﬁsw%mam%’amﬁy 23,501 - 29,000 UNGaLAa ﬁ'ugij’u‘ﬂmﬁﬁ
eldnsauniiadudodanuinnin 29,000 un P Sig. 1Ny .029 Fakounin .05
NUBAINIT ;ju‘%lnﬂﬁﬁimvlﬁmam%‘;mﬁﬁ 23,501 - 29,000 UNGalaa% AWOANITY

v A

A & ' & > Aa Y o A 4 oA '
ﬂ’J’mﬂIuﬂ’ﬁ‘IjaLL@m@l’]dLﬂui’mﬂﬂl} Edllﬂﬂﬂ“nui’l Ele(ﬂﬂim_lﬂS’J LRI UNTINNIN
Qndl a

29,000 v aduddddyNeEidnzdy .05 lasguilnanineldarauaiuade
23501 - 29,000 vdaiien AwndnywanwdlunTesnniguilnaninele
ATALUATIARLABLABUNINNTN 29,000 UM TIRKAG19VBIANND IWANTTaLYINAL 4.08

AIFDLADY
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a ¥ A v [ a 1 = P 1 o A 1
ﬂ&l&l(ﬂ;ﬁv’l%?la‘ﬂ 1.3.2 swlmmanmfamaﬂmamaummnmdn%uwama

a Y A o A 4” v v = nq: a ]
wadnssazasduilna lunisanduladasindmarddnvuuasiia (Inaviae)
wan@19nw svIndowdusuadzgunisiia laasit

Y o 4 . a oA a A

H, : uldasauaiadvdaifaninandiny Anadangdnsuanudlunis
& A & a a & A A A o Y
Talasads (a39Adew) UTnmlunsdalasads (Lmafiew) szuzafiaglusudlas

A o & Ao A A, A = A

@AY (WA/ATY) warTEETINNNNNRIa NN wRTagIUAN B Lasaly (Wa3) 37N
U v a 3: a ] 1 1 a
Huddanuuuaady (dovie) lduandreny

H, : 7tldaseuaiadvdaifaniuandidny Anadangdnssuanudlunis
& A & a a g A A A o o
Tolasads (A39Adew) Unmlunsdalasads (umafiaw) szuznanfagluiudlay

A a & Ao A A, A =2 A

BRY  (WT/AT9) LazITEENsINNANNRIaNNwRIasaRANE laslads (LNa3) 27N
Humnvanuuuaandy (1%38) Lanananm

o @ aad a 6 v 3 a [

fnsurdanltlunisiazrazltmInareualunisiazranunlsUaiu
N19L@87 (One Way Analysis of Variance / One Way ANOVA) uaziihadannnisnagay
suNAF IRl TIZAUAMNTONY 95% AU IETENNAZIUNEN (Ho) Nidatlad F —

& o ) a {a d . Y A A
Prob. #uaendn .05 wWaMINARAUFNNAZINIEY (H,) NldLadisatidounigh
uanadnwaziin liIeuAeuiTetan (Multiple  Comparison) laglditnasey Least

Significant Difference (LSD) tWemdfiuaneanuacilidnnyniada .05

a1319 18 Muldaseuaiadudaifeunuandnuiinade wodnymwvasduilnalunis

> a dgl/ v v = & a '
dasulatannuidanuuuasdn (laviie)

wqaﬂﬁm‘ij’u‘%‘[m UWEIAIN F- F-
lumseagulede  wlsdsiu df 5° MS Ratio  Prob.
anualunsde ITRINNGY 5 1401.642 280.328 3.762**  .002
(Sndan) mulunga 379 28243.192 74.520

W 384 29644.834
Vsinalunsde ITRINNGY 5  5890381.140 1178076.228 2.299*  .045
(L@ D) mulungay 379 194249836.533  512532.550

37 384 200140217.673
-swmmﬁagﬂu ITRINNGY 5 3015.738 603.148 2.347*  .041
%”mﬁq(mﬁ/ﬂ?a) ms‘Lun@;u 379 97408.448 257.014

RELY 384 100424.186




76

13149 18 (619)

waanssuduslae  unasada F- F-
B df ss MS

lumsaaaula®e  udsusiu Ratio  Prob.

IZULNNINN ITRINNGY 5  3120688.923 624137.785 646  .665

finAvnew  molungn 379 366166746.340  966139.172

amu?iﬂm(mm) PR 384 369287435.262

* fiduidniaianszau 05

]
L™ [ aad

URNAUNNENANIZAY .01

2

a
*%
EN

A & a a o o A oA A
NANT 18 wanTAezAnndIsuiisuseldasauasiadudeifenn
LANANINK UnadawgAnsInanudlunsde (ATAdan) nPudURnLuLaaeN (lan
1 1 1 1 Qs A v 1 QL a a Q
#ig) lapwudn 61 F- Prob.tvinny .002 S9skasndn .01 wuda Ufiasauuignunan(Ho)
paNTURNNAZINIEY (Hy) wansaudn uldasauniiadodaidaniiuandniny Inade
a d' dgl/ ai gj A U v a g; a '
wpanysuanudlunidelasade (A596ew) nuadanuuuaady  (l1avae)
. Y . o o @ aad [ < 'Y [ a ae A&V
wanaInwo I InpfAYNIsianIzay .01 TigaansaINUsNNAZINNTITENGI 1
msiSouifisuseldaseuaiafudeifeuinand1any JnadangdnIsy
Usnulunae (umidew) wsszaziaifagluiudr (wnimis) anhuddfnuuy
g; a 1 1 1 1 L o Qs & v 1
aaen (lmviae) lagwuin 86 F- Prob.lvinniu .045 uae .041 auday S9vaanin .05
unda Ujiarauufignunan(Hy) saniusunfigiusad (H,) waneanuin Meldasaundd
A . a A | v A \ Aa a & A A
WwRdaLiaunuand1Iny SnadanganssudSunamlums®e U AGen) wazszaziad
agluiudn (wfasy) vashwduinuuuandy (lmavin) uandrinuatelidbidny
Aaad o = Y o A A A&V
MIEDANIZAY .05 TyxoansasnuaNNAgIBINIILNaI L
msiIsuifisuseldateuaiiafedeifeniuand1anu Inadang@nssa
Ao A A, & = o v 1A & a ]
JTHENINNANNNI BN wRIaFawANET vasuaUfnuuuaadnaivie) las
1 1 1 Q A [ QI/ Q a Q U
WU e F- Prob.t¥ini .665 T981nn41 .05 hufia sauTuaNN@gIunan(He) 318 la
ATOUATILARYAALAAWNLANGIINY ANaAaNOANITNIZHZNININNANNRIBNTTNIURTE
= “ v A g; a 1 ] 1 a é 1 v s
gowAnsn ldgshumdfnuuuaady (o) lduandeny J9liseanaany

suNfgIwMIITuNasly
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01319 19 wamaSsuiisuduaiouieg (LSD) vesnsldaseuniiafodaiiand
LANFNALNYANTINANND LUMTNNNUMUANLULaaGN (l13%ne)

Nnu'le ¥ dnin 7,001 — 12,500- 18,001— 23,501— ¥1NNIN
ATaLAT 7,000 12,500 18,000 23,500 29,000 29,000

Lﬁlgﬂ@iﬂl,aau UIn UIn Un Un UIn Un
fn 12.95 2.89 207  459* 361  6.35%
7,000 1N ) (126)  (115)  (017)  (.060)  (.000)
7,001 — 10.07 09 1.70 73 347
12,500 11N ) ) (957)  (302)  (657)  (.011)
12,500 — 9.98 1,62 64 338
18,000 1M ) ) ) (327)  (695)  (.013)
18,001 — 8.37 _97 1.76
23,500 1N ) ) ) ) (563)  (.214)
23,501 — 9.34 2.74
29,000 11N ) ) ] ) ) (.052)
4NN 6.60
29,000 LN ) ) ) ) ) .

T
aad

* InfALNIaNanIzau .05

'
o L aad

= GRUFALNIIFNANIZAL .01

2

1NENT9 19 WU ;ju%Inﬂﬁﬁiwvlﬁmam%ﬁLaﬁwimaau@‘hﬂdw 7.000 U

s

nuguslnanfineldaseuaiuals 18,001 - 23,500 vndaidon 1 Sig. iy 017
=

v

TINaLNIN .05 RUUANNIN ;ju‘%lmﬁﬁs’]y”l,@i”mam%'qmﬁmial,aam‘hniw 7.000 U 3
a ni d? g; A U 3 A g; a 1 1 &
WOANTINANND I UNITE (ATIAGEW) MNP udUAnuuuandy  (lowie) wanaadu
Modnufuilnaniingldateuaiaedy 18,001 - 23500 vmndaidon adefiiudAty
NIRDANTZAY .05 I@]ﬂ;jﬂ%lmﬁﬁswﬂ"l,@i”mam%"smﬁwimﬁau@ifm’h 7,000 uUn &
wo@nsswanudlunsannniduilaandngldaseuaiiais 18,001 - 23,500 un

LA 2 A \ A & @ £ . a
faLian TINNAGIIU0IANNAIUNITALYNNY 4.59 AI6aLAa
v a Aa o o A LA o ' o o A Aa o
Quﬂmmsw%maumamaﬂ@amaumﬂm 7,000 1N ﬂuguﬂmw&mﬂ@
ATALATILARLABLAaWIINNT 29,000 U AA1 Sig.  LYinu 000 Tetkasnin .01
\ v A Aa o [ A oA o | A A
BUNLANNIN ;duﬂnﬂmrmﬁvl,@maumaLaawamaummw 7,000 U ANgAnIIN

a

A & & a o v A & a ' ' « )
ﬂ’J’I&quﬂ’lisﬁa (ﬂi\j/L(ﬂau) ﬁ]’]ﬂi’]uﬂ’]ﬂaﬂLLUU@ﬂL@u (I“IT']VVJU) LL@]ﬂ@]’ldLﬂui’lUﬂ U

N

u
vilnanfingldasauaiiaiadai@onuinnii 29,000 vn adlngdANIsian

23>
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szav .01 lasguilnandneldasauaiafadaifiondindt 7,000 vn Swndnisw
A & S Aa o o A oA . £ A
anudlunmiennnniguilnaniingldarevaiiadudaidouninnii 29,000 un &l
NAGN98IA NN lUNTTaLYNND 6.35 ATidaLaan
Auilnandneldaseuaiaain 7,001 - 12,500 vndaiden uilnanfingld
o { ' ' ' . @ L o '
ATALATILAREABLAEUNINNTN 29,000 LN Fe1 Sig.  winu 011 Tesasnin .05
winsany guilnanfingldasevaineds 7,001 - 12,500 vndaifian Ingdnssw
A & & a o v 1A & a ' . & Y
anwdlunsde (aTandaw) niwddanuuuanda  (l1avae) uandradussgniu
duilnangldateuaiiadudaidouninnii 29,000 un adslisdayneaiianizeay
05 laggu3lnanineldasauaiaads 7,001 - 12,500 vndaidian Snndnssuanuilu
myfainnniguilaandngldareuainaiodaidawainni 29,000 1N Fedinasdng
A & V@ &, a
289000 INITOYINAL 3.47 a3ddaLian
Huilnandneldasauaiiads 12,500 - 18,000 vndaidian Augu3lnand
o o { i ' ' . . @ A o '
noldasauaTiadodaiianuinnin 29,000 v1n fien Sig. Winnu 013 G4tesnin .05
winsanui guilnaniingldarauainiads 12,500 - 18,000 undaiian ngdnsaw
A & | & i o oA AaA ) o A oA '
anudlunida uandradunegiuguilnenineldaeuainadudaifouninnin
29,000 v addRBEIAYNIIREANIEAU .05 lasfuilnanineldaseuaiiadude
\fa 12,500 - 18,000 un Awgdnswanudlunsdeinnnitguilaaunnii 29,000

A A ) = & e & . a
U GﬁduwaﬂﬂdmadﬂiﬁuﬂluﬂﬁiﬂjaL‘Yl’mfl.l 3.38 ATisaLaL

01319 20 wamsiSsufisuanadadunag (LsD) veingldntauaiuaiudaifion 1

wAnFINUNEANTINUSI A lumsTan P udURnuuuasdy (lovioe)

Ne'le = finnin

7,001  12,500— 18,001— 23,501— NN
AsUAs 7,000 12,500 18,000 23,500 29,000 29,000

Lﬂﬁlﬂ(ﬁialﬁau YN N N U N 1IN
fn 686.06 5382 14641 26068 366.63* 313.88*
7,000 1N ) (730)  (349)  (103)  (021)  (.025)
7,001 — 632.24 9259  206.86 312.81* 260.06*
12,500 11N ) ] (487)  (131)  (022)  (.022)
12,500 — 539.66 11427 22022  167.47
18,000 UM ) ] ) (4040  (106)  (.139)
18,001 — 425.38 10595  53.20
23,500 1N ) ] ) ) (449)  (.651)
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13149 20 (619)

ele §ind1 7,001—  12,500— 18,001— 23,501— a"nANT
ATALAT % 7,000 12,500 18,000 23,500 29,000 29,000
Laﬁwial,aau Un U U U U U
23,501 — 319.43 -52.75
29,000 11N ) ] ] ) ) (.651)
Uelalalole 372.18
29,000 LN ) . ) ) ) )

* InpfANIaNanIzau .05

27NA1319 20 WU ;gu‘ﬂnﬂﬁﬁimvlﬁmam%‘;Laﬁﬁ@imaam‘hﬂ’h 7,000 1N
ﬁu@u‘%‘[mﬁﬁﬁavlﬁmauﬂ%";mﬁﬂ 23,501 - 29,000 undaLAaw VA1 Sig. Wiy 021
A o \ \ S Aa o [ A oA o | A
FI%aHNIN .05 BUILANIN guﬂmwmw%maumamamamaummw 7,000 U &

a a d‘y =) v U = g; a 1 1 I

W AnIINUSNmlumIBe (LnAfaw) numdanuuuandy  (wie) wanaradu
Modnufuilnaniingldarauaiiiady 23,501 - 29,000 vndaidon adnsdlidATy
NIFDANIZAY .05 I@mjuﬂnﬂﬁﬁﬁﬂﬁmam%’amﬁmimaau@‘hﬂdw 7,000 U &
wq@msuﬂ%mmlums%amrmdw;ju’%InﬂﬁﬁsﬂﬂvL@Tﬂsaua%aLooﬁU 23,501 - 29,000 1IN
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(zvie)  ldfanusgunusnwiunwganssudsunaluni@e anudmdanuuuad
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MUIAN -.055 280 laifianusunus
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1319 39 (619)
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MK 314 n13U3%19n13611Uan RETAILING MANAGEMENT
http://e-book.ram.edu/e-book/m/mk314/mk314.htm
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