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Jantima Ngimhuang. (2003). Decision Making Behavior on Buying the Japanese Comics of Teenagers in
Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Assist. Prof. Dr. Wanlop Lampie.

The purpose of this research is to study the decision making behavior on buying the Japanese
comics of teenagers in Bangkok Metropolitan area. The study include the opinion about marketing mix
and demographic types such as gender, age, education and income. The study group in this research is
the 385 secondary schools students under the control of Secondary Education Division, Department of
General Education, Ministry of Education, who bought or have been bought the Japanese comics. The
statistic used in analyze the information are the percentage, mean, standard deviation, t-test

Independent, One-way Anova and Pearson's Product Moment Corretation Coefficient.

The result of research shows that in the teenagers sample group, the number of female is
higher than hale. In this gro-up 16 years of age is the highest number, 17 years is the second highs
number in the group. And, 13 years is the next. Most of them study in secondary school {level 4"’), (level
5m) is the second highs number and next is (level 2"“). Most of teenagers has average income at 67.68

baht a day.

The research results on the opinion about the marketing mix are as the following. On the quality
aspect, the teenagers are very appreciate the Japanese comics because of relaxing. And also, there are
many content or theme to choose.. For the price aspect, most teenagers give the good apinion on the
15% and 10% discount. For distribution, most teenagers are not.so sure with the number of bookstore
near by their home, school and from booksiore in the shopping malls. For the promotion, most
teenagers are not so sure that bookstore display, human relation of the sale and the premium increase

the purchasing decision. Overall, the teenagers have the good opinion toward the Japanese COmics.

For the Japanese comics purchasing decision making behaviors, the research resuits show that
beside textbook purchasing, most teenagers prefer to purchase comics book. The second chosen book
is the magazine, newspaper is the third. Most of the teenagers choose to buy Japanese comics. The
first three reasons to buy the Japanese comics are the enjeyment of the reading, the theme of the
stories and the quality of the illustration in ordering. Most of the teenagers buy the Japanese comics
from the bookstore near by their homes. For the content of the Japanese comics, the first favorite is the
humorous theme. The second favorite is the love romance and the next favorite is about crime and
investigation. The time using for buying decision is about 10 minutes or less each time. The teenagers
spend about 31-60 baht each time and they normally buy one book at each time monthly. After the first
reading, they keep for read them again next time for every book. The persons who do not agree with
Japanese comics purchasing are the parent or the guardian. Mostly, they have not participated in the
aclivities related to the Japaness comics. The advantages of reading Japanese comics are to entertain,

to open the imagination and easy to buy in ordering. The disadvantages of reading Japanese comics are

-



loosing money, driveling content and having bad effect on schoo! grade. The finding are also as
following.

1. The gender has the effect on the results of the time using on purchasing decision, the
amount of money to spend and the numbers of the Japanese comics. But the gender does not have

effect on the times of purchasing in a month.

The age, education and income has no effect on the resuits of the time using on

purchasing decision, the amount of money to spend, the numbers of the Japanese comics and the times

of purchasing in a month.

2. The opinion on the qualities of the Japanese comics is related with fhe time using on
purchasing decision, the well known publisher, the inside illustration is better than Thai comics and the

continuity of Japanese comics purchasing.

The opinion about the qualities of the Japanese comics is related with the amount of money
spending each time are cover illustration quality. Reading is the good hobby. The inside illustration is
better than Thai comics. Reading the Japanese comics also bring the general knowledge, increasing the

reading skill, gain the thinking, relaxing and the continuity of the Japanese comics purchasing.

The opinion ahout the dualities of the Japanese comics is related with the numbers of the
Japanese comics purchasing each time are the cover illustration quality.- Reading is the good hobby
which bring the enjoyment. The inside illustration is better than Thai ‘'comics. Reading the Japanese
comics also increase the reading skill, develop the consolation of expression, gain the thinking, feel the

relaxation and the continuity of the Japanese comics purchasing.

The opinion about the qualities of the Japanese comics is related with the times of purchasing
in a month are the composition of the illustration. Reading is the good hobby. The benefits from reading
the Japanese comics are the enjoyment and the inside illﬁstration is better than Thai comics. It brings
the general knowledge, reading skills, develop consolation of expression, the better school grade, and
gain the thinking. But the information from the reading ruins the Thai culture and traditional. And there is

tha continuity of the Japanese comics purchasing.

3. The opinion about the price of the Japanese comics is related with the time using on

purchasing decision on the 15% discount.

The opinion about the price of the Japanese comics is related with the amount of money
spending each time is the worth of the Japanese comics comparing to the price with 10% and 15%
discount.

The opinion about the price of the Japanese comics is related with the numbers of the
Japanese comics purchasing each time is the worth of the Japanese comics comparing to the price with

10% and 15% discount.



The opinion about the price of the Japanese comics is related with the times of purchasing in a

month is the worth of the Japanese comics comparing to the price with 10% discount.

4. The opinion about the distribution of the Japanese comics is related with the time using on
purchasing decision by the internet selling.

The opinion about the distribution of the Japanese comics is related with the amount of money

spending each time are the shopping mall, mail ordering and by the intemet selling.

The opinion about the distribution of the Japanese comics is related with the numbers of

Japanese comics purchasing each time from the shopping mall.

The opinion about the distribution of the Japanese comics is related with the times of

purchasing in a month from the shopping mall and by the mail ordering.
5. The opinion about the promotion of the Japanese comics is related with the time using on
purchasing decision on the premium.

The opinion about the promotion of the Japanese comics is not related with the amount of
money spending each time, the numbers of Japanese comics purchasing each time and the times of

purchasing in a month.
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unidmrdadnel ey midadmig
WRENITEIRTUNITARIAUASNITIABL
awasnnuRowalavomgiibwuneld
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Strategies) Utznaudin  1.eAaAmEl
wan 2. Udnwoikfasiuel tssnoudan
nMausine anfudt pluuy vin
AW SNBMIUINTIY I.ndaA e
au 4ndenmwAmandy 5. Anamw
HARATAYT  MNAUANENNIIMILBITU
{Competitive Differentiation)

nau_nﬁ'ﬁ'lﬁ'mn fis  t.nagniduuda
st (Product  Strategies) 2.nagns
MITHASTANMTOINR {Promotion
Strategies)
Tuwon manslasldwinnums ms

Usznaudaenagnsnts

FoaSumTns mrlvanuarmleEm
FUS  3.nagntamnm  4.dudes
nIMIIRTIMENY

naqnﬁﬁlﬁ'mn o namminslumm
uaz(nio)nrigaaiunisaana
(Advertising and Promotion Strategies)
Tasldnguanine
nﬁqnﬁ'ﬁlﬁ'mnﬁa NALNBIIRIETY
nmaaIR (Promotion Strategies) %
Famssassunsaaailalaiezron
adasrulamalunsde
nagnidesnsmidiming (Distribution
Channel Strategies) USSHERA U
Ejmmﬂu‘lmmuTﬂpﬁmam'rha:n"m
aunmaiWly
naqﬂ&'ﬁ'l'ﬁ'mnﬁa NAENSATIRIRTN
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Taaann@nssaduilnag
Tusann@nssugfuilna (Consumer Behavior Model) (A3I35m04 &35l 2541 : 128-130) 1ilu
miﬁnmmmma'lwﬁ'ﬂvimmmsmm‘lwanaﬂnm-n Tﬂnmmrmmumnmsmnﬂmm-ﬂu
(Stimulus) nﬁﬂmnmmmmaomi aens-'emmmmm'lun’rmsanunﬂﬂmaowna (Buyer's Black Box)
mlﬁumﬁuaunamﬁwoNwammaumU'lummmmc-m-mlﬂ mﬁmanmﬂmammaa.‘lmua'nﬁwa
INANHUSHN 9 ’uaasdfua uma:um‘manmawmama (Buyer's Response) mamsmm&hmaag
48 (Buyers Purchase Decision) Tﬂqu‘éuﬁwaﬂmﬂaﬁagﬁﬁﬁ'am:@h (Stimulus) TWifdaanu
Foamanianudarnliiiamsnauauas (Response) luiasitasaraduni S-R Theory
1. mn?@m (Stimulus) mns-emmmmmawwnmn’l.wmmu (inside Stimulus) uazi
NIzGUIIMMEUEn (Outside Stimulus) unmmm@mﬁuhua-ﬂmmm:mumﬂuamwalmwﬂnﬂmm
AUFDINMTHARN AN mm*muna'nl.ﬂummah'lwLnﬂmwamm (Buying Motive) ma‘m’lﬁmmo
lwamumqnauaz‘lﬁmqgﬂﬂﬁmammmnm (@sunl) Ale aons:qumuuanﬂi:naumn 2 dm%
fin
1.1 ﬁms:mfumammmm (Marketing . Stimulus) Lﬂuéamze]'uﬁﬁfnmmma
mmmmuquua:ﬁaﬁﬂlﬁ'ﬁ%u Lﬂu?&'enszsi'uﬁLﬁmaTaaﬁ'us‘tmﬂs:aumam‘mmm (Marketing Mix)
sznavsin |
1.1.1 éunt:@fuﬁ'ﬂwamﬁmvﬁ (Product) (3w saniuundaimsiiimsau
tﬁan‘::ej’umme‘fmmﬁ
1.1.2 ‘z’{"onszﬂ:’uﬁ‘mﬂm (Price) 111 A MuamA AR iRz aunY
HAAA TN Iﬂuﬁmimﬂgnﬁmﬂmma
11.3 mns-mumumwmmmomﬁmmU (Distribution #38 Place)
ATt a@mﬂmauamnmm‘lﬁmmLwa‘l%m'ma-mnLmuuﬂnﬂnemLﬂumsns.ﬂum'mmaamsma
1.1.4 mm:qumumsﬁatmumimmﬂ (Promotion) 1Tu Mslasmn
atuaus  mslER ANt TBININIUINY  NNIRR LAN WAN WOY  MSETNANNENNUFSUAN
yﬂﬂaﬁ'ﬁ‘lﬂ:
1.2 ﬁann@fuﬁuq (Other Stimulus) Lﬂu‘éan‘s:Gj'um'mo’n”aan’issjuﬂnﬂﬁaQn’m
uanNaIAing taun
1.2 'éenre'fumamwﬁa (Economic) 1w mazesugia mulavasy
WBlnammiianinadannudsansuaaynna
1.2.2 aans"mumamﬂ'[u'[au (Technologlcal) v inaluladlpdg
1.2.3 fanse mumong'ﬂmmm mailed (Law and Pollllcal) LW
ng‘v\mutwwsaaﬂmuaumm‘lm‘muw'uanﬁwamam‘smumaaﬂmwwaamﬂlaawa
124 mnszqumnwumu (Culture) 3y IuuBsSsTITp TN Inelu

] o] b LA A=) = L ! o L o z
WFAT&RAIN 9 a:unan‘s:qu'lﬁr;‘mﬂnﬂmﬂmwmaams‘naﬁuﬂ'ﬂumﬁmauu
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NIRIVEUDIVDI
vl
WD (Response=R)
masannaanmst
nsiRanes
nIRangny

&
VAIluNTTe

&
Y3urunvaa

émsxeﬁmmuan

(Stimulus=8)
ﬁans:vfumemmam ‘écns:e}'uﬁuq
(Marketing Stimulus) (Other Stimulus)
HAAA TN LASHENY
1M nalulad
NN39RIMLNY nsiiias
MIFIFHIUMTANG TNUBTIY 48Y

-

é‘nsm:maag‘%‘a

(Buyer's Characteristics)
Yadnsnuiausssu (Culture)
aduamudanu (Social)
tadpduynnn (Personal)
a3nsuilainen (Psychological)

& i) "A’
ﬂuﬂaun'ﬁﬁlﬂﬁ“‘h’ﬂﬂ-ﬂﬁ‘ﬁa

{Buyer’s Decision Process)

n153usifywy (Problem Recognition)

MIAUWTBYR (Information Search)

13U DUHANIIREN (Evaluation of Altermnatives)

i ! ..
mIanaulade {Purchase Decision}

- . ! Y
WOHANTIUANBNRINITB(Postpurchase Behavior)

-

Yasunguan 1ameuan adamzynaa Tadumelu
(External Factor) (External Factor) (Personal) (Intemal Factor)
1ilkdumdausTiy 2.3y 3dlvudmynna 4 Hadudmiaing
{Cultural) (Sccial) {Personal) {Psychological)

1.4 iwuﬁnuﬁrugm 2.1 ngusuds 3.1 g (Age) 4.1 n3gala (Motivation)
{Culture) (Reference Groups) 3.2 WniFinnseund 4.2 mr.‘i’uf {Perception)
1.2 JausTIndnn 2.2 nteuniy (Family Life Cycle) 4.3 ma3oud (Leaming)
(Subculture) (Family) 3.3 81%W (Occupation) 4.4 smaiaiie (Beliefs)
1.3 Tufnn 2.3 UNUIMURERTUES 3.4 lamamuainghia 4.5 iAUnd (Attitudes)
(Social Class) {Rules and Statuses) (Economic Circumstances)| | 4.6 qﬂﬁnz‘nw

viamola (incoms)
3.5 sirflsanszguioy
N1 930 (Value
and Life Style)

{Personality)
4.7 UMIRAVDIAULDD
{Self Concept)

dea
3

nmsznay 2 uarm;muuquanﬂmﬁa (§131na) (Model of Buyer (Consumer) Behavior) wastladudidniwadn

wqﬁnmn'n%wmgu‘ﬂnn (Factors Influencing Consumer’s Buying Behavior)

ﬁm : Kotler. (1997) Marketing Management : 172
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4 - -~ J - ‘JA’
2. nassdmdenmaianiinfinuaiTa  (Buyers Black Box) anuiEninfanasuiaen

| 2=

uﬁ'umauaunam@h (Black Box) qsounammaumﬂ‘lummmnﬂu'lﬂ amaqwmmunummmgan
unﬂmuaowua ﬂ'nmamunﬂﬂ-uawma‘lmmanﬁwamnanﬁm.mam«uaua-m'-u'mmwmau‘lwamam

b.

Ha
- . ol . . - X A - .-
2.1 ~ anwmruadgve (Buyer Characteristics) snunzvedraiianbnainifady

G99 de thismwiausrsy Jedudusn NESEEABIGLE uaztladudnudaanegn
. o L
22 ns*mumsmau‘lwamaama (Buyer Decision Process) UsznauansTs
fau AD mﬁmm’mmmm? (Wywn) msdumdaya midsadunamaden msadulede uazwad
ASTUNEWAIMITE
3. msmauﬁuawaenwa (Buyers Response) mam'smmlwamaaﬁuﬂnﬂmaﬂma
(Buyer's Purchase Decisions) nuﬂnm.ummmau'lduﬂ's,muma g sail
31 mAaanuandmet (Product Choice)
32  muReanadudn (Brand Choice)
33 nalengany (Dealer Choice)
x .
34  mulamaanlunsa (Purchase Timing)
&
35 maRentSintumi®a (Purchase Amount)
a e P P . & .. . \
Uﬂﬂam’n'\mummnuwm‘luni:mumssﬁa (Participants in Buying Process) (§#1@29
(3097952, 2529 : 66—67) feaaeluil
1. rmsu (Initiator) uJunLsmaummmnﬂluummwsaaﬁmd vams Wi AU
Fuswiaving mwumaa-tﬂumammmaaw‘laﬂw‘naﬂumuun‘lﬂ
2. ffignEwa  (nfluencer) N:Ja'nﬁwaLi‘]uunué'}mﬂ‘lums'ﬂnmmawnmu’lﬂmammm
‘Eumauamummwmmwamu‘lm maanﬁwaaw'lu"lmnmaaumma;ﬂ’naumuuﬁ'lm
3. Nﬂﬂﬁ‘lﬂﬂ (Decider) Lﬂuuwmsru'm:mauhmuaﬁmr.n'm-umsfﬁaﬁuﬂ'muwsa'iu nn
NMIARINIL mmwmmmnm‘lﬂmﬂ 'lmﬂawwmmmnlumsmaﬂwa Nmmauha'm'lmmi‘]um"

maotﬂmﬂ'ﬁmmuu
4. wna (Buyer) mwmuﬂﬂa‘nmumnlﬂmaaumvsa6] qfama'lu'l-mﬁ'mmﬂlumsm

dula u@hﬁ'mr’i‘mmnmamﬂuu
L3 [ d > A Ll - =3 & I’: [l ] IJA - ™ H
5 HiF (User) Wwynasirmiflumsldiudmnioninmniu vdfuamﬂulmnmmmmu
L= ‘! - » [l Id! [-3 &
msaaaularandaaaliladvedld
s B A L3 ) A L z [ - » a' L
e qﬂﬂammmumummmaaluns:mumsma auilumsnszyhuasudssyanai e
r-y A r-3 J z [\ A -4 "
ﬂ"’sawqmnﬁumnmumwum:swag‘luqﬂﬂmﬁmnurﬂﬂ
o daa ) W 1 k] AT
fadaniidnanadonsaadnlasasgusine
wnﬁn'mlr«'iu‘ﬂnnnnﬁmumﬁ’wé’nvmmomnmw RAZANBIUEINMEMKONATAUAAIE
FNNININEN T@mﬁmwamnmnnﬁ'mummumaucmua*ﬂsauaﬂnnmnuﬁmumﬂu SNHIFIAN
a:gnmnmmmmummammamaonu m:Jmmﬂuv.rsmmmmwLﬂumaaﬁnmqu@nﬁunﬁs
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& - [ & oA - v a A o -, Saa a e
Fauazwgdnssumald wmiudewndnssunesduilon Jaliidudneg Afianswadeduilnn suls

wn

1.  @nwoeusIaIss (Physilogical Condition) Wuildmdasdulumdmuangdnssums
Fauszwn@nTsumsidrasguilng

2. anwiainun  (Psychological Condition) HudnsmcraInnudsImMsTLAGNNANW
snlatanordaaiunginTsuyasuysd

3. fAsaun3? (Family) Lﬂuna;ué'onmﬁaw?uﬁqﬂﬂaLi';luam’ﬁna;:ui asaunsnUuunssousy
werratszaumsol dhonaafifouszenfioy snenrvasntauadilandwadeng@ntsamsuilag
weewganTsNANg  wazasausiafairdunumbuidreinmetouduilnaliidhgionn  (Socializing
Agent)

4. Ay (Social  Group) Lﬂu'éaﬁag:iau6\‘1*’1‘5\3'11:fmalﬁqﬂﬂaﬁaaﬁﬂﬁﬁlﬁaaﬂﬂﬁaqﬁu
UTTIAFINTAITIAN

5. Swusssy (Culture) \hddFiefauludaupeusu 1J*szwqﬁ1];‘jﬁ%‘huﬁ'mﬁa1ﬁ§mn
sudniiwlldded 185 205umen. 2542 : 32-36)

5nﬂmmaoﬁ'§a1ﬁ’%’u5ﬂ“ﬁwamnﬁﬁﬂ@T‘m‘i’euumu tadnaudny  Jadpamyens  uss
ﬂmﬂmamuamnm fait (Frvsoe 1e35el 2541 130-138)

1. thdodwiausssy  (Cultural Factor) Lﬂumyanﬂnfua.mnuuynﬁﬂwu Tassuit
uamumnmﬁm'lﬁmmmtmmﬂumn'mumm*muﬂquwnﬁmaouuﬁﬂummmm (Stanton.
1991 : 664) BNl AUBTTNATIMUAAN IS TEININULAE AN LN IR IRNRILIN
Fnndn SausssniuFrmusanudsimsuacng@nsiuesynes Jansssuulieanduiausi
Fugn JausTsutas WAZTHDBIFINY

1.1 f@uuwuﬁumu (Culture) Lﬂué‘nﬂmﬁ'umwaaunﬂﬂuﬁoﬂu
1.2 JausTaungutay  (Subculture) Lﬂmeuuﬁﬁmjaaumamaumanum.mwv
ua,umnmanumuaumu‘lumnwmw’lﬁmua FRUTUTan ';euumuuaummmnwumumanmmam
u.a:anumwugﬂmawgw anwastausssudanlsznauain
121 nguTaT@ (Nationality Groups)
122 nuenaw (Religious Groups)
1.2.3 ﬂiju?fﬁ‘.l (Recial Groups)
1.2.4 'ﬁuﬁmaqﬁmam’ (Geographical Areas) W3avipafiu (Region)
125 nguaw (Occupational)
126 ngutasauany (Age)
127 ndudanmmna (Sex)
13  Fuvasdnw (Social Class) Hudnihsuniteniganinadansdadulatazas
Huslne unﬂamu‘lmumnumu’muuuu‘.\'[uua,ﬂs.wqmmuaunutta.nﬂnﬂnmﬂﬂmnu TRIRI Y
21w nwld guzesens mtmumu’mmaunananum. Fusauiuidutuneufdaifissiuliaz

qnﬂammsmﬂauu‘nw aamnu‘lﬁgwuma@haﬂﬂ
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- b . o of o L =3 A - e ¥
2. {ledududsnn  (Social Factors) wbaduingadosluiiavssdriunariiniwada
o J h? hd b ] - - A IIJ -
WORNTINMSTE AaNBUNIFANTZNaudmeniudnds A5aUATI UMNNUALEN I IDITE

1w

= 1 ) L P 2 v s
21  nsud1NBY (Reference Groups) Lﬂunqu'nqnnaLm'lﬂmmmaamu nguilaz

4
-~ =

fiandwaneund anudaiu ussinfisuzasypnalungudnds ndudedaniseamilu 2 JEALAe
211 ngudgundl (Primary Groups) ldur Avaun auaiinuaztfon
1%
212 ngandenidl (Secondary Groups) 1eun nsjuqnna%uﬁﬂuﬁ’mu
Wauiwanuaswsotu yanadne g uddnu
2.2 qiauni? (Family) qﬂﬂa'lumanﬂ%"aﬁ'a‘hﬁﬁn‘ﬁwamnﬁqﬂ@iaﬁ’ﬁuﬂﬁ A3
faduuazdlouyeiynna ‘ﬁoméﬁﬁﬁ’ﬁn‘ﬁwa@iawq&nssunw%amaomauni‘z
2.3  unumuszanue (Roles and Statuses) qﬂﬂaaztﬁmifmﬁuumuna"u Sl
ATaunFI N§UWEY 89ANT uATRIMIUE 9 qﬂﬂaa:ﬁnnmmmzamu:ﬁumn@mﬁu‘luueiaznaiu
3. ildpdwynaa  (Personal Factors) msﬁmﬁu’lwao;j%a'l@i’%’uanﬁwamné'nﬂm:mu
YARBYAINUIIRTUGNS S et
314 87 (Age)
32 JmvHeaseunia (Family Life Cycle Stage)
33 87w (Occupation)
34 lamamaAsegna (Economic Circumstances) 13527019 (Income)
3.5  mMIANE (Education)
36 fiounisgman (Value) wiaguuumadnsedia (Lifestyle)

4. 1lavpnme3aingn - (Psychological Factor) mst‘a’;an%ﬂmaaignaa‘lﬁ%’u‘an‘ﬁwamnﬂaiﬂ
ﬁm‘i‘m"‘mmfﬁaﬁai%ﬂuﬂa%‘umu'luﬁ";ﬁu?'[naﬁﬁﬁﬂ%wadawqﬁnﬁumiﬁ‘?s’au.a:n’r:'l‘ﬁ‘“aué"l b
muludsnaudie

41 mipla  (Motivation) wuwd wé’a&m:ej’u (Drive) ﬁag.jmu'luﬁ'zqnﬂa
BondubiyresUfid  nipslafiamaludayaasudansssgnniznuannideizmanen wu e
F35U TunaFana

wqﬁnﬁwaqm_mﬁl.ﬁwi‘fuﬁaaﬁmago‘la (Mative) wanpils  sudasmsalaiumsnszdu

mnmn'lué’hyﬂﬂaﬁﬁaamwmomm'mwalaﬁvuwnanﬁuﬁﬁtﬂwmn
42 mifuj (Perception) Lﬂuﬂi:U’Juﬂ’IS"fHlWiﬂ:i{ﬂﬂﬁ‘lﬁﬁJﬂ'ﬁLﬁEmiﬁi 5T

Tuilay LLazﬁmmmnm‘s’a:&mﬁaﬁ%zﬁwmwﬁﬁmwﬁmu wIonupfanszuaunienadnla
(maidaty} vaaens

4.2.1 mnilm%’uﬁagaﬁ‘l@'ﬁﬁanm (Selective Explosure)

422 nﬁ@iﬂa%'uﬁagaﬁ‘lﬁtﬁanm (Selective Attention)

423  amandileludayafildidensss (Selective Comprehension)

424 n’ntﬁui‘nmﬁm&aﬁ‘lﬁtﬁanm (Selective Retention)
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43 mudoui (Leaming) wanofiy maasuudaslunn@nsruna:s (nis) anw
Tiudnaveswnanssnanuszaumsaifitian mﬂwuﬂnzmmﬂammumauma‘l@lmmn?mu
(Stimulus) UazIINAMIABUEUES (Response)

44 awdede (Beliefs) Lﬂ‘umﬂuﬁwﬁqﬂﬂaﬁﬂﬁatﬁmﬁ‘u?}a‘lﬂ?}mﬁa“ﬁotﬂuua
nndszaunsotluedia

45 Tiaund  (Atltudes) wanpde nssmfiusmaianalanishiowalaves
yora  arEnduensuniuas uuﬂﬁunn’sﬂﬁ%ﬁﬁna&iamwﬁﬂﬁ?a‘éolméa“ﬂa (Kotler. 1997 :
188) m‘amnummnmanunnmammanumaaﬂmmum (Stanton and Futrell. 1987 : 126)
FemadiudiRTaninadannude lusmsdriuanudefilisniwaderiruad Zenmsdnmny
'n‘nﬁu.ﬂmmaoNus'[nﬂnum‘smaulwaaumavum‘mauwuﬁnu

46 ynSnnw (Personality) nangfis snvacdudadnmiuandrsiuayens
fmﬂﬂﬂamwauauamammmannuumluxumuaumuuazaa@naamu

47 uwIAawe9awad (Self Concept) wansiiy m’umanunﬂﬂwumamammaa

| =
n‘%ammﬂﬂﬂqnﬂaﬂ@mqﬂﬂaau (Fapw) HnnudaRudaauatnals

unadaiigafunisaele (Motivation)

msgale (Motivation) maﬁomh (Motives) wanufiawsausanssdu (Drive) moluzasud
ERIDNE mns.md%umammmsﬂgum wmmn‘s-cﬂua.1J's~naumzlwmm'mmmmﬂ Fahenn
uamaammmmmw‘lu'lmummauauaa mwmaamﬂlaonﬂﬂammanmuww‘lmmuﬂwwmrnu
annnuANnsua '[mu'l'nwtmnﬁuﬂmmw:emaam'lmaomwmwma-mlﬁnauﬂmumwganm
N fgmjlwmUmwwz‘lum'nﬁaanﬁnﬁmﬂuwamnm’]uﬁmm::n’m‘%'uuﬁwaau@ia:gﬂﬂa (&5
WHM. 2542 : 54-56) '

feeu  nam i wqmnﬁunn’m@meumnuﬂmh usam‘lamamwmnmmumnmm
@1aom‘a‘n"lmmmsm*muaumlmUﬂﬂa@laamewqmnﬁu WoRuaInudaamsTialn daathsuad
ngah u mwi  anunTmg- enudinlisuela aMuABINIANALREAAY  WAzAINY
Fasmslafunmsoousulufny (Stanton. 1991 : 89) .

qu‘inﬁumamm‘%uﬁmmLL'sa;golas Frnin miﬁnmL‘%'aowqﬁnmlumséammr{uﬂnnm?ﬁ
:@ﬁ’amﬂuﬁo;&amqgo'lw?au.sans:ﬁu‘lums%a%uﬁ'waocjuﬂnm%un'im WNNTOAA L ILUNLT
gola‘lumf%aﬁﬁﬂﬁ'zy‘h"ﬁoi{ (Rya fidziha, 2534 : 179-182)

1. uﬁgﬂaﬁtﬁ@mnﬁ'wﬁﬂﬁwﬁ (Product Buying Motives) Lﬂuuwga‘laﬁl.ﬁﬂﬁuﬁm&'
WBlhefdosdodudn  wiauimaniiemiasanudainiruaian wdiitasnndudiuariimsianh
Infuasa s mMnuasdniundefudmsiliena Q’u‘%lnﬂ%aﬁmﬂuﬁaaﬁm‘&uh%aﬁu

h o4 ) ¥ A e g l
fagalasinerismuindisiuiaza
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2. Lmaolamnamnmmua (Reational Buying Motives) Lﬁuusomhnmmmnm‘swmim
°uaamsaa:mummuanam'lﬁﬂmwammwauu Toun audwnde dafninnuatausomniw
'Lumﬂm m’lumana‘lﬂ APUAINUATIT UazAuEzInlumsly

3. usoga'laﬁtﬁﬂmnmwnf (Emotional Buying Motives) u,sogohﬁﬁ'naué’nﬁu‘lﬁ'@'s‘ﬁaﬁ’ﬂﬁu
Todsaudananeusinaedssms  duwn nmenadhaudeddu dasmszawdwdwaning
ﬁaommufauné’aﬂmmﬁu FRIMTANUATANRLIY  FEINIIANUMTIYIWRANER  UszaA
nvwawmuun'l%mldaa

4, u‘sam'liml.nﬂi)'mm'saﬂnunﬂum {Emotional Buying Motives) miﬂwmaﬂmm‘smaﬂu
ﬁ"mm"'mf'f'mulﬂﬂwmlemmwn uu'lmmﬂmmm'laammm

msatls waneds %;\:'F‘mﬁqu‘lﬂumwﬂan'ln"l@ummqmnmslmvm arlsdausandnaui
liAansToaudi %"’saﬁaﬁaglﬂﬁmaa;ﬁa WuEsfithmIsmatRsmmpudneiuaz3aamdn
fau Lﬁa‘mununaqnfmammmmﬁa'Iﬂd’anfﬁmﬂwmumammmﬂ fansarDuaTEIULLITEY
amna

mmo‘la’lumﬁm (Motives) wiiveaniilu 2 dsztan fa

1. mauanweIual (Emotional) Tdur #2. nisvne 1w szennEwiy Jaldpe dnded
anands fef uay

2. wmaplduiingiiug (Rational) Wur Ten @Wsende) awaanuon lelomile
wanarne tafiald UszinBnnd qoanané ya (xind 1Daras. 2530 : 33)

Tuwsuasnszuaumsgalanszneudan  ammanudaniae  (Tension) Fafaanauin
i (Needs) sNSaIMs _ (Wants) uazaudssowr  (Desires) A lldumsaouauas
(Unfuifilled) %ouﬁ'né’u'lﬁ'qnnatﬁ@wqanisuﬁurfgqﬂsjmmu Fannudasmst W ldsuniTneusuas

=t = a
Lt.ﬂ:m”'}mﬁﬂﬂ'l"m@lﬂﬂ‘iﬂﬂ‘iﬂ



mnaud

(Leaming)
anudude  amaudens [ Ty AL STl
uazamUsnufiolild . wIaRTNdBIMT
Fummouaues (Unhlfited ATILSIASHA unnTNu X I wORNTIY (Goal or Need
Needs, Wants and Desires) (Tension) (Drive) {Behavior) Fulfitment)

F 3
A

NTUIHMTATIIT Y
givimm

{Cognitive Processes)

maasauRReiun
(Tension Reduction)

nmisznou 3 Imﬂamaonﬁ':uaumsgﬂ‘a {Model of the Motivation Process)
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