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Sharnthrum Petsharrat. (2005).factors affecting task problems of officers in Paiboon insurance Company
Limited in Khet Dindaeng ,Banghkok .Master’s Project, M.Ed. (Educational Psychology).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor : Asst.Prof. Phomtida

Sankamkrue

The purpose of this research were to smidy factors affecting on task problems of officers in
Paiboon insurance Company Limited in Khet Dindaeng ,Bangkok. The Samples were 215 officers in
Paiboon insurance Company Limited; 95 males and 120 females . The instrument were the factors affecting
on task problems questionnaires. The data was analyzed by the Pearson Product Moment Correlation

Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows:

1. There were significantly positive correlation among | factor : marketing and underwriting
department (X,) and task problems of officers in Paiboon insurance Company Limited in Khet Dindacng

,Bangkok at .01 level.

2. There were significantly negative correlation among 2 factors : working place environment
(X,,), interpersonal relationship between colleague (X,,) and task problems of officers in Paiboon

insurance Company Limited in Khet Dindaeng ,Bangkok. at .01 level.

3. There were no significantly correlation among 14 factors : males (X,), females (X,), age (X,),
education level : under graduate (X,), education level : graduate {X,), education level : higher graduate
(X,), work expenience (X,), general administration and financial department (X,), claim department (X ),
responsibility to family (X,,), personality (X,), sclf proundness (X)), satisfaction in task (X,,),
interpersonal relationship between boss and officer (X,)) and task problems of officers in Paiboon
insurance Company Limited in Khet Dindaeng ,Bangkok.

4. factors affecting on task problems of officers in Paiboon insurance company Limited from the
most to the least were 4 factors at .01 level. marketing and underwriting department (X,), interpersonal
relationship between colleague (X,,),working place environment(X ),and personality (X ,) They could
predicted task problems of officers in Paiboon insurance Company Limited in Khet Dindaeng ,Bangkok

about percentage of 9.60



5. The predicted equation of task problems of officers in Paiboon insurance Company Limited in

Khet Dindaeng ,Bangkok were as follow:

5.1. In term of raw score were ;

¥ = 59.294 + 3.666 X,-.498 X, - .200 X+ .196 X,

5.2, In term of standard score were ;

Z=.161X,-.143 X ,- 158 X+ .131 X,
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