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Peerapong Jutaganoaon (2003). The golf players’ satisfaction with golf courses in Bangkok
Metropolitan area. Master Project, M.B.A(Marketing).Bangkok:

Graduate School, Srinakharinwirot University. Advisor: Assist.Prof. Supee Limthai.

The purposes of this research were to study and compare the golf players’ satisfaction
with golf courses in Bangkok Metropolitan area in 4 aspects namely, characteristics, fees and
charges, place, and promotional effort. Golf player under the classification of sex, marital status,
age, education, profession, monthly income, handicap, golfing time per month, purpose, and

golfing day.

The samples in this study were 400 golf player who used golf courses in Bangkok.
Questionnaires were used for collecting data. Percentage, standard deviation, t-test, One-Way

Analysis of Variance were used for analyzing data.
The results of the study were as foliows:

1. Golf players’ satisfaciion were at moderate level in all aspect except the aspect of
general characteristice of golf courses was at high level.

2. There was statistical significant difference level at .05 in all aspects from the goif player
with different sex. There was statistical significant difference level at .01 in the aspect of place.

3. There was no statistical significant difference level in all aspects and each aspect from
the golf player with different marital status and golfing day.

4. There was statistical significant difference level at .05 in all aspects and the aspect of
place from the golf player with different ages. There was statistical significant difference level at .01
in the aspect of price.

5. There was statistical significant difference level at .05 in all aspects and the aspect of
product from the golf pléyer with different education.

6. There was statistical significant difference level at .05 in all aspects and the aspect of
place and promotion from the golf player with different professions.

7. There was no statistical significant difference level in all aspects and the aspect of
product and place from the golf player with different monthly income. There was statistical
significant difference level at .05 in the aspect of product and place.

8. There was no statistical significant difference level in all aspects and the aspect of
product, price and promdGtion from the golf player with different handicap. There was statistical

significant difference level at .05 in the aspect of place.



9. There was statistical significant difference level at .01 in all aspects and the aspect of

product and promotion from the golf player with different golfing times in a month.

10. There was no statistical significant difference level in all aspects and the aspect of
product, price and promotion from the golf player with different purposes. There was slatistical

significant difference level at .05 in the aspect of place.
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