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Wasana Jiwpunya (2004). Buying behavior of drinking Yo-Most yoghurt of consumers in
Bangkok. Master Project, M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University, Advisor : Prof. Dr. Panid Kulsiri.

The purpose of this research is to study consumer behavior of purchasing
drinking Yo-Most yoghurt. Variables of the study were consumers’ characteristics,
marketing mix factors and lifestyle. Consumers’ characteristics included gender, age,
education level, occupation and income per month. Marketing mix factors included
product, price, distribution and marketing promotion. Lifestyle consisted of eating
activities and heaith conscious.

Results of the study are as follows :

1.Most respondents as female, age between 15-30 years old, hold a bachelor
degree, work for private companies are earn income between 5,001 — 15,000 Baht.

2.Marketing mix factors that most respondents pay attention to in buying
drinking Yo-Most yoghurt are as follows :

Product : Most respondents emphasize variety of flavors, taste, information an
expiration date, and the convenience to-use of container at high level where as nutrition
ingredient, reputation, and color are less emphasized, respectively.

Price: Most respondents emphasize on low price when buy in a pack or carton.
Furthermore, the price is not different from others beverages and it is considered to be
low price when compare to tastes.

Distribution: Most respondents emphasize more on availability of products and
never out of stock. Follow by sale through sale persons and outstanding attribute to
make it obvious to notice respectively.

Promotion: Most respondents emphasize on advertising via television, radio,
health related magazines and have favorite idol as presenter in the middle level.

3. From the analysis of lifestyle found that most of respondents emphasize on
eating activities by which the frequency is once a week. For health conscious frequency
is at two to three times per week.

4. Most respondents have behavior in consuming from drinking Yo-Most yoghurt
brand in mix fruit favor, buy UHT sour milk in box of 180 milliliters the most, the place
that mostly buy from is convenience store such as 7-eleven, the reason to buy is for
healthy consuming, buy approximately three boxes each time and the average buying

value is at 20 Baht per time.



5. From testing hypotheses found that

5.1 Gender, age, income and profession affect the differences of behavior in
buying from drinking Yo-Most yoghurt brand in term of numbers to buy per time and
purchasing value at a significant level of 0.05

5.2 Different in profession affect the behaviors in buying drinking Yo-Most
yoghurt brand in term of numbers to buy per time differently at a significant level of
0.05.

5.3 Opinion toward marketing mix in term of product, price, distribution and
promotion Yo-Most ready-to-drink yogurt is correlated to behavior in purchasing drinking
Yo-Most yoghurt brand in term of numbers to buy per time differently at a significant
level of 0.05.

5.4 Opinion toward marketing mix in term of product and distribution of drinking
Yo-Most yoghurt brand is correlated to behavior in purchasing drinking Yo-Most yoghurt
brand in term of purchasing value per time at a significant level of 0.05.

5.5 Lifestyle involved with eating activities is correlated to behavior in
purchasing drinking Yo-Most yoghurt brand in term of numbers to buy per time at a

significant level of 0.05.
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AU uszilavulawIzyAna
o ' o a & .. . . < o P
1. lasfigmsaulunsdasuladia(Who participates in the buying?) tdudranad
" ' } & . i ida o
dBINIINIIVTIUNUINTBING WG9 9 T8 (Organizations) NTEnTwalunis
anruledotsznaudip dianiwa daaduls doe uszduiloa
v oa & o &) o R =4
2. duilnadailiala (When does the consumer buy?)iludronufidasnisnsuis
& . ' ' - = ' av A y
lamalun1s®a(Occasions) 11w Fradaulavesll Frdulavesden Framn
lavesin fudu

(g

. A A < ° o o
3. duslnadanlnu (Where does the consumer buy?) 1iudrmufigssnmmus

]

- ' A v oa o Py @ a w a4 s +
%adﬂ’mﬂiame(Outlets) ﬂanIﬂﬂvlﬂﬂqﬂqisﬁa LTUWRABIRIINRUAT BIDTTUAN

LYY

A . & o o o
4. fuilnadaatnelila (How does the consumer buy?) 1Hudauidasnisnsu

=S o & O & & . = | kg i
tsvunanluns@e aaFuladale (Operations) Tatlsznavdas QR RTFILTIY

misumdays mydsziiung naedulade u.a:ﬂ'rmj’?émmzmaamwa

A 1 L% L2 8 1 = A = -]
nnnandedu sansaasyldd wodinssuuslaanaineis nsnszvinleg
L 4 o dl i Qv Q. J Ve 13 -
roafuilnafiiisadaslasasaiunisifenass n1sveant n1s¥e mIldEudLazuIMs
:: ol = J A ar o a o o had » d
TuninszuanmIaeawlate suduaimladidiimuaniinizingindn iNaaauauas

audntdn uszarudaanisues ;Eu'%‘[nﬂ‘lﬁ”lﬁ%umw unala laslunseinwingdnssuy
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v a & A - a A a v oA . ' A Y] v o g
Auilaaun azdnwuisany msuilnadudmiayins dilasfagnédr (Who) fuilnada

T ¥ X 4 ¥ J X .
azls (What) inluguilnaisgaesls (Why) Zailials (When) Tafilnu (Where) Tarionus

Aa A g
MU (How often) uazlasianiwalunmssa (Who)

a
nszuInMsandnletevasfuilaa (The Consumer's Decision — Making

Process) (Kotler. 1997 : 172)

ns:mumiﬁﬂﬁuhgamauju'ﬂnﬂa:ﬂs:nanGT'JzJ 2 @4 ludruusnaziiu
nszuanmsaaawlada (The Decision Process) %aa:ﬂs:nauﬁamlxuﬂammq TagSusuan

1. 70§ WUIBTIUTINTTGU (Cue) WIaWIITY (Drive) Lﬁ‘agﬂ{lﬁqﬂﬂmﬁ@mm
foanINezYiuIRIUsaEng éaﬁﬂi{maLﬁﬂmnm’mﬁuﬁuﬁﬁm:quﬂﬂaluﬁoﬂw LT
m‘sw“ﬂqﬂﬁmﬁauq, Iaus I, sngnluasaneia, %w:ﬁﬂﬁl,ﬁméogahﬁuﬁuﬁuﬂnﬂqﬁ

Fauorfiannmilawondudy (Commercial cue) lasuSunguae gands Wam
JUan qmjmmmJaamﬂmumw%uﬁﬂﬁLﬁalﬁgn%InﬂLﬁﬂmwau’[ﬂuwamﬁmfﬁﬂ%aﬁmi
vvathe. farhussianitlides lésuanuidens stmflu?:'aL%”ﬂﬁ;jmmﬂug’ﬁmuﬂ%maa

soholdldAannnislasonfld wuimmiaenarsdis quesigung wie
NeNwIBIYIlag éaﬁﬂmmiﬂﬁﬁﬂﬂm%ﬁaga mzlddaieesenilidnaes ldhdne
;Emmﬁaéaﬁnmmﬁﬂmmtsﬁumﬁ'wnw vliiaanuianeds 9 suidnnun, Janiau,
Fanduhe, 3ania udu

?}\1L%ﬂﬁv‘mmif'}oﬁm:Lﬂuéanszﬁu@ia;ju%InﬂuwnﬁaU@iwaﬁu ﬁwngu‘%lnﬂvlﬁ%‘uﬁo
NITAUINNNE nszuaumsaaaulatud 2 Aeziiedn

2. my7u3ifym (Problem Awareness) 'lwﬂzui{uamd"l;Ju‘%Tnﬂﬂau{uiwuﬁﬂﬁmfrT
wiouinimasRaondeiu evsrtionidgmanunauaauniannasasmsiselaile
Fumsaeuauasvasuilnald "fmﬂrymEmlLﬁﬂmnﬁuﬁnfuﬁﬂj@Lﬁ:JMULWS'lzl*'Emmu n3a
F9va9u0t19enalinaue wIauasueeteanetanafezldSuninns M lAguIlna
sansudennuindufiesdasdonansmaiuazusny lagduilnaazAnsmndadulaiaw:
ﬂtymﬁﬁquhmmrimsmﬂwwmfu nazazdfiumsluiud 3 dely

3. MIAUMIaYa (Information Search) Lﬂumssamm’ﬁagaLﬁ'mﬁuﬁaﬁazéaﬂ%a
gofazldusmanonae ussRiansanmatdanudaznia ImUmﬁamwﬁameuaw"lﬁmneﬁ
Auslnaies IﬂfJQIU%IJTﬂﬁﬁﬂ?tﬁnﬂ’ﬁtﬂuﬂﬁi%ﬂu’m‘j Aazandvanudniuiduiniosdae
AT IR RIaUIMIlanhanRnsmdunaian ém@u%‘[nﬂﬁﬁﬂs:aumstﬁ
Tumsdastes ﬁa:ﬁmmiagummnLmdamﬂuamﬁaﬁmuﬂmaLﬁan \Bu BramaLen, W
nnlaraninmminiaingniaarsduaianmiifons g (udu

4. myU3zliumaiian (Evaluation of Alternatives) wﬁqmnﬁgﬁﬂnﬂﬁﬁaﬂmﬁmwa

[ ¥ Yo a P a A oA & a o & a ~ ' ) i
18] luﬂluuﬁﬂﬁiﬂﬂ'ﬂzﬂitl.lluﬂ']dLaaﬂLWBLﬂaﬂEﬁaNﬂﬂﬂm‘ﬂﬂiaﬁiﬂ’]?ﬂﬂ']{llﬂaEJ”I\‘]%‘H;\"]
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mm‘ﬁmiﬁﬂ%u'lmﬁanTﬂuﬁﬁvlﬂa:ﬁmsmwgﬂi'Nﬁnwm:'uawﬁ@ﬁ’msﬁ 3107 JEU QNN
anvdasant uau

a

5. n10aFwlada (Purchase) mamnﬂguﬂnﬂ"lmﬁanwaﬂnmﬁm‘%ausmsmn

'
o =

A [ Y Yo a @ e a A a = a A
maiannats 9 mauda lwauiduilnainfanfiacde GentsuaniivuidunIadygiiias
' PY P v A a A a ERY
Fuduie loundindanuinIavImanundains

6. WRANTINWAINTIT8 (Post-purchase Behavior) nanfifuilnalagantaimm
- a [ a o X ' = - V- - § “ a

N3BUINIUAT WOANITTUNRINNNITOLIBENIAITANAN ADaITaINLTH nIeolsziin

X A e a & [ ' A w & A S ad & 'Y v
midanlaaaduladaliuas udenmsiniauinsideluuususouddymierundainis

' v a was = o v a L ¥ oA A o - o & Y

ld3uan winduilaaldsuanawalafissiiiianstedullionfadimainiasimmiulinug

1 Tuneasanutrunin ladlasuanunela Asnannldsandadvoan

& y a ' P o o ' o a
NTEUINNNITalUEIUN 2 3xnan NN TNANTENUGaNIZUINNITaaFUTD
. o Ao w A ' o oA & ¥
(Factors Affecting the Process) taspndngfinansznudanszuinmiaasuladalaur
Tavunmnernvansmelsesing nIaUszmnIaaas uaziatuniginuuaziadingn 1ady
VA e Py ' [ I R v a ™ , W o o o
Lv\muvlﬂLmsnsnuag'lummganunﬂmaogminﬂ Jasunanilaiiosuailsz lo sy
miﬂmﬂlumsﬂ%'unaqnﬁmwmﬂlﬁaamﬂﬁaafTumméfaumwaapjﬁinﬂwhﬁfu WAEITE

. . - v v ad X
rlms:mummmau‘lwaaguﬂnﬂﬂmmu

mnﬂ'nwmuﬁﬁ;ﬂﬁﬁﬂﬁﬂﬂawmvlfiwaﬁua?ﬂ"lﬁ'h wodnTsuguilng nanota s
Qu%Tnﬂa:LLadaﬁwﬁufTwLLa:ﬁmsﬁmmmﬂauauawiaﬂ'nm\"aamwammaﬂd’mnﬁqﬂ
yafazdasrunszuaunsaaanlanandauasldindt uaznsmilinnansleaudiuas
U313 fianasanunalauazanudains Avnssumaiinsfsadastiuntzuanmsmols

a [ 4
Jalanazaniunt

]
A A = J

Qo o Qe L™ ¥ =S
2. noejjihdvdrannidndnadamsaadulegazaduilnmg
mifinmniadonsianinadawnnstuguilng @rvvm 1835l 2541: 130) e
nuivanyazanudaImIzasfuilnanediude 9 uaziiefiaziafonszguninisaaa
v ar g‘dn a 13 s J @ )
TWmanzaw Tadundaniwasdadnwmizgaelaun
o v @ & e & a ¢ o &
1. 1R3uMmMasuiaIusTIY (Cultural Factors) (udyanuniuazfifiuusdasnaiu lag
= ar ' = e 2] S e o a [
\unoauiuaniunihuisunislasdudimuauszaruqunginssusasuywdludau
- A ar o as ar ° i a i
wik afisuluianssusinuadnuIzY0IRIAN ULAZARUAANNLANGIIYBIRIAUNEINN

@ { [ & a e 9 a d o L2
ﬁdﬂ&lau TARTITULTURINMAUANIUABINIT LLR:WﬂﬂﬂSSNTBGHﬂﬂa PIBNANIARNINGA D
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o £ A a‘ ar o [ d‘ 1 n‘; v o
fistennuilfsuutatradtansssunasiiansmensiisuudasmsinwly 15inua
T sunsumsaana

2. 1l uaIn (Social Factors) utfadsfifgadesludialsziniu uasiisnine
1] - J a o v . & ~ Qs
SaWRANTINMITE ANBUTNIFIANUIENAUMBNFUEWEI ATAVATI UNUINUITADTUSYDY
[ ¢
N8
h { i &

2.1 njud1989 (Reference Groups) LﬂunéuﬁqﬂﬂamT”u"lﬂmmmaomﬂ ngu

e

AINTHAAANAUAR AUAALAK Lm:ﬂ"\ﬁuwaqqﬂﬂa'luﬂfiuﬁ’maq nzﬁuﬁ’mﬁm:ﬁﬁw‘ﬁwa

muaﬂa'lunsjumo@'hummﬁaananssuua:msﬁuﬁu%% TIMINARAFTBIYAAD

9

'S

[

maomnqﬂﬂa@aan'ﬁ'lﬁtﬂuﬁuaaﬁwaonfcju e ifaauazsousuaNUAMARE1IN
nfudniwa dnmiamanmuinguieddiisninademsdaaulavesfuilaaedls

22 a3aua37 (Family) qﬂﬂa’luﬂsauﬂ%’aﬁadﬂﬁ‘ﬁn%wamnﬁqmﬁaﬁﬂuﬂa
LU IVANIEEL RN LR ?Qomshiiﬁﬁn%waeiawqanﬁums‘ﬁamaqﬂsaUﬂ%’d MY
fumgulnaazdsedrilifednsaznisuilaavesnsauaiaring Iu duu niaglsy Fodl
SnumAuanananu

2.3 UNUIMUAZRDIUS (Roles and Status) qﬂﬂaauﬁm'ﬁaaﬁummmju %41
A39UATI NRNEEY AIANMT UBZEINLUA 9 qﬂﬂm}:ﬁu*nm‘nLLa:amu:ﬁLmn@mﬁ’u'luLwi
CEUEH

3. J93uduYAAS (Personal Factors) msﬁmau'lwaa;ﬁavlﬁﬁ"uﬁﬂ%wamnﬁnmm:

FIMUANRTBIAUN AU Gail

3.1 812 (Age) mqﬁumn@imﬁua:ﬁmwuﬁaanﬁswﬁmﬁm«ﬁmaﬁu

3.2 1993%3@ (Family Life Cycle Stage) Lﬂu{?uﬂaumi@'hsa%%waaqﬂﬂa'lu
fnwmzraimsiiateunid nsdineiialuudsztunawiniefiianiwadanudainis
nauan uasalfisy °uaqqﬂﬂaﬁﬂﬂ"l.ﬁﬂﬂﬂm’faamﬂuwﬁﬂﬁmﬁua:wqanﬁumi%aﬁ
UANAINNY

3.3 87%W (Occupation) m%w"uaaLLﬁazqﬂﬂaa:ﬁﬂVlﬂgmmﬁwL)‘Juua:mw
FBIM AR LAz LI MIALANA9AY

34 Tamamuﬂmgﬁa (Economic circumstance) wieolda adttda:qﬂﬂai}:
nsznudsAuduazuImfiinndaiulade Tomamarilusznouday swled nasasaning
stnalunsFauasriauadiisatumssodn dsnmiemadesaulanualivvasrsldam
UnAR m3asnuazdaneantis
3.5 m3Anw (Education) ;r'ﬁmsﬁnmgaﬁum‘[ﬁm:ﬁ‘[nﬂw‘ﬁﬂﬁm‘ﬁ“‘ﬁ

Qmmwﬁn'ngﬁmiﬁnmﬁﬁ
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3.6 ftpa (Value) vﬁagﬂLLuumsﬁﬂia%%uamaanlugﬂLLumJao AIOs &4
Usznavans 1 flanIvu Activities (2) ANuanla Interests (3) ANMNAALAL Opinions WHUN13
fNFITuALSausTSL ‘B”'umaaﬁaﬂmm:nsjua"n%wmaou@ia:qﬂﬂa -

4. 1338n93a7Iny" (Psychological Factor) mitﬁan%a‘uaoqﬂﬂavlﬁévuﬁn%wamn
ﬂaﬁ?ﬂﬁmﬁﬂ"’mm{fioﬁad"}Li‘]%ﬂﬁﬂu@ﬁﬂﬁ‘[nﬂﬁﬁ‘ﬁnﬁaviawqamsumi%au.a:ms'h?
auan Usznavann

4.1 msg\ﬂﬁn (Motivation) B89 wﬁﬁanizﬁuﬁagnm’luﬁmﬂﬂa GRER
nazgubiyaaaufid mypslafanmsludiyana udersezgnnsznunnidedomonan 15
TANTITY TUN9FIRN vf%aﬁons:@fu‘?ifiﬂmmmﬂ‘l’ELﬂmﬂ"éaoﬁammmmﬁans:@u‘lﬁtﬁﬂ
ANUGBIMINDANTINNLBHIAAGDITuTIRsle Famanpd mmﬁaamiﬁvl@i’i”umﬁnﬁwﬁmn
mu‘luﬁaqﬂﬂaﬁﬁaammmammmwa’l%ﬁwwqanﬁuﬁﬁtﬂmu’m

4.2 M33U3 (Perception) Lﬂum:mu%aLwiazqﬂﬂavl@ﬁ'umﬂﬁanaﬁ 9
S:Lﬁumm:ﬁmﬂwmuﬁagaLﬁaﬁa:m’nnwwﬁﬁﬂmwmﬂ NIONABIINTELUINAITV Y
ﬂ'nm’ﬁﬂwaaqﬂﬂaﬁﬁdaianﬁmﬂagmﬁu

4.3 M33uu3 (Learning) Wiy maasuudaslunginssa waznis anw
T3 092 09n 0 AN NYszaUMInIARI AN mst‘%'uug’mamﬂﬂaLﬁﬂifutfjaqﬂﬂavlﬁ%'uéa
N3TAU UAZITINAMINBUAUEY Tehaanau ’éani:ﬁu-ﬂauauao wnnIaaa leUszynaly
naufdonslawangudisian niasanssudiunsme e lwiiemsdasuladouss
Torudndudszin

4.4 audada (Belief) Lﬂummﬁﬂﬁqﬂﬂaﬁﬂﬁmﬁmﬁ‘uéﬂﬂﬁmﬁo G
NRaNNUsTRUM SOl e fa

4.5 NARAR (Attitude) RANDD mmﬁnﬁnﬁmaaqﬂﬂaﬁﬁ@iaéolm?&wﬁo B
Jannadaniuide lusmzidoranuanudefianinadenauad 101 TANBINLI
ﬁﬁuﬂamaogu‘%Inﬂﬁumsﬁﬂﬁuh%aa:ﬁm'}ué‘uﬁufﬁu HAMIANIAIINDIANWIIINAUAG
wutiatuanldanels uszidouudasatingls miLﬁmJaaﬁﬂuaﬁfmﬁ@mn'iTa;‘J’aﬁLwia:
HEEENORY

4.6 YyARNNW (Personality) Luzlunuanwmzreyans fanfluaafmua
WOANTINNITABUARBINIB1IRNNLDY a"nwmm’m’%mﬁwmﬁﬁﬁnmmumn@hwaoqﬂﬂa G
ﬁ'x"lﬂgjn'ﬁﬂauauaaﬁaﬁmauaua:ﬁﬂﬁn%msia&ns:ﬁu
UWIAATBIAKLEY (Self Concept) wunode mmﬁnﬁnﬁ@ﬁqﬂﬂaﬁﬁaﬂmaa wianwufian

yaRaBulaNufaAuatlidenn
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3. nedjdmulszannisnann (Marketing Mix)

AMNRNYV DI INUTEENNIIAAIA (Marketing Mix)

FUAUAY 3&1,5:{1&! 13. uazamz (Stanton William J. and Others.2534:641) W
AMURAIVIITIUNFINNIINIANATT nanodis mMInunusasdIulsznaudny 4 63 he
fud,  lavsahanm, :uumsm:mUauﬁ'ﬂuazﬁammmsmLa’%unwsmn%omﬁlag‘lu

Tusunsunisaane

aaataal WU (Kotler Philip.2537:98) lhaumnangsasdiunaumismsasiainiu
. a4 A P '3 P o 4
nauvadaIaslannsasanednslflunisl judauiaguszadnimsanalu

nq’mﬂwmu

U7 AOINUAUS UBA. UATATMS (Bovee Courtland L. and Others.2538:G8) W
ANURNBIRITIURFINWINIINaTImINEIIBIUENBUEmAY 4 dazaInagning

MIANN ARUTZNBUAIDFUAT, MIFILFIUM IV, MINTTIDRUAUITTINN

FudIzaNNIIARIa (Marketing Mix) Lududsmsaaia 4 dsznis Audemanansa
mm]uvl@TLLa:ﬁ'i’lLﬂuﬁaoﬁwml’ﬁimﬁmﬁ‘aauaamwﬁaami’uammmﬂwmn lunsinue
dandszunisasia uIunadasdnvitsanuinduuazanudasnsvataaratinune
(Tarket Market) S'fioLﬂunéumaagnﬁ'ﬂﬁﬁﬁnum:ﬂﬁﬁyﬂﬁaﬁuuazu’%ﬁmﬁanLﬂmﬂmmmmﬂ

hnansaradlunduiuilng dude géhds defdn SjonanIaaaiadaszing

U
fudszaumsaana Usn am’hUnn%aﬁﬁﬁﬂ%wa'lumiasvwm'mﬁow a‘la'lﬂ"gnﬁﬂ way

a Lg & o s L3 < ¥ o ] ’ I o &
m@mwmaomssﬂaluwaﬂnmm IG’IEJ‘YI’)VL'IJLLR’JMU&JLL‘.U\'Ja’luﬂi:ﬂl’ﬂ"ﬁﬂﬂﬁﬂlﬂuﬂﬁu

1. NAAMI (Product)

2. 7 (Price)

3. MIIAIMIUE (Place or Distribution)
4. MIFIFINNTIANA (Promotion)
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. tA X a ' ' | ~ P [
fmszauny 4 dszinni Gendn dmdszaumseaia @Ps)  lasliswazideans
mwisznay 3

FUUITRUNTNAG (Marketing Mix)
NRAATUT (Product) 187 (Price)
1. ammwEud (Quality) 1. TeNEWAWMT (List price)
2. anwme (Feature) 2. &%aa (Discounts)
3. Fumliiden (Product varlity) 3. #mpsadli (Allowances)
4.  MIBANUUY (Design) 4. stz
5. 31AN@us (Brand name) (Payment period)
6 mmﬁ?ﬁuﬁa (Packaging) 5. T:U:L’Jﬂ’m’lﬂﬂ"ﬁm%a (Credit terms)
7. U9 (Sizes) 48
8. 13n17 (Services) ™~ v
9.  myfudsziu (Warranties) A
10. M33UAK (Returns) Ty
9 Target
Market
NM3IRsImng (Place) MIFIUFIUNIAAN (Promotion)
1. $29MN (Channels) 1. n3lason (Advertising)
- MaRenAUNES 2. msolagldwineuang (Personal
(Assortment) / \ selling)
- M3A73UARY (Coverage) 3. MIEARINMIVNY (Sale promotion)
- Ynanie {Locations) 4. myIILEEMIUsEIFUAUT
2. MIERUERUMINTZINLGT (Publicity and Public Relation)
Euﬂv’lg‘mmﬂ (Market logistics) 5. MIAMan el (Direct Marketing)
- Fus99A83 (Inventory) HarMIRMIALTauass (Online
- D& (Transportation) marketing)
- MIARIFEUAT (Warehousing) U8y
989

AMmwdsznay 3 duszaumsesa

A o -~ o
NI ;A3 LRITQNURzATAE (2541 : 34 — 36)

L] ] a a ;
ANUNUNLVDIRINUTTFUNITARIAUAREAIN A ITH
a o P & a o o & (Y v
1. WRGAN (Product) LﬂuaanmmmauaummmuJuLLa:mm@laomwawgwﬂﬂ
a v s = e d o ar [ a o ¥ [ VI a ar rdl' = [ L3
Naﬂnmmmaa:uqmauumwauNa'lmm:auwa"lu‘lm FINUTTNOLVDINIAN AN TN AN DAH
msmsqﬁmfﬁmmmﬂgmwmgnﬁﬂua:gmn A28V INRAN U LA LT ’S'aq qﬂninf

UIMs NANT30 YARR F0NUN 89N INIBANNAe
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2. 9181 (Price) Lﬂuéaﬁﬁ'muﬂgam'lumﬂmnLﬂﬁuu’ﬁuﬁm?au%mﬂugﬂmm
Guaridudmfisarumsmmuasa wleune uaznagniensg lumsimuasen

3. MIIAInUNe (Place w38 Distribution) Lﬂumiﬁwﬁﬂﬁmﬁﬁﬁmumvﬁaangfﬂmﬂ
Whwang (Placing the Product) Tudmtszauiiiumsfinnsonit fusnisezsasimiiodiu
FaImInunanaani g atnals SaesmaNTEITIMIR T IN I EUR AT MITUE MIAuTNm
aumluSinfimanzay uazldassdudadnals

TunsIasininessznausme 2 @ude

(1)72IMIn133 MUY (Channel of Distribution) %38 Distribution Channel) nanaie
na;u'uaaamﬁuﬁaqﬂﬂaﬁﬁmﬁﬂﬁﬁaﬁanssué’ua:ﬁwamﬁm‘ﬂﬂtTa;ju’%‘[nm%a;ﬂﬂudm
fifwdamsRnsaninssminersasueilasimaunan g 9 athals

(2) MINITIBIUAT (Physical Distribution) #1809 AansTumaEuiiReTastums
Lﬂﬁauﬁwu%uﬁwﬁﬁﬂ%‘mmgnﬁaﬂﬂ:fl’aamuﬁﬁﬁaamiua:na'r?imm:au Tuguitsa
Uiznauais NTIUEY mﬂﬁu%“nmﬂ"d%uﬁwmﬂ'luam‘msnjﬁwaomuuaﬂm:uuﬁaqmo
smﬁv'amsﬂﬁa%uﬁwua:msmuqu%uﬁwmﬂéﬁ

4. NMIFILRIUNINAS (Promotion) Lﬂumsa@@iaéamﬁ:mingﬁwmmmmmm
WmansRetunaasmes T,ﬂuﬁfﬂqﬂizmﬁﬁa:uiwmmi wiatnyslaliiianiauadiuaz
wqﬁnsmmﬁra

AMMIFIFINNTARIADIV 1S 4 JUdBAY Fa513un31dulszaunisasia
(Promotion mix) wiasgudsznaulumsfedemoas (Communication mix) Farlsznavuday
NuasBuasail

(1) mslawm (Advertising) Lf]umiﬁﬂsiaﬁ'amﬂmuvlaj‘lﬁqﬂﬂa (Non-Personal) lag
HIuRa614 9 wazdpdduanensdaddodldinelunslasmn Aanssunislawmn
Usznaudan milasonriuieniafeRuw Ing Insvid nslusanlulsaniwouad

(2) mynalagliynaa (Personal Seliing) Humsaadadeammiass wasiwdywi
7:%1’10:‘?111:1ua:gnﬁnﬁﬁﬁnma%a mimslasliyaasife mymelapldminnuansiues

(3) NMIFIUEINMIG (Sales  Promotion) (il uRanssumsgnsdunisaaiai
uannitearnnisvislasldyans mﬂmmmLLa:msﬂs:mﬁuﬁufﬁ’ﬁaﬂnizefums%amaa

L

o L = o/ a ’ » o v ' J
NU?Iﬂﬂ LLﬂZﬂTZHﬂﬁﬂ’]W"UENFd'H"IU AIDUWNNIFIFIUNTIVNGY vlﬂLLﬂ nMIaaINT UsnTa Lan

e e

BLNTUAT uauFUANT Foloauditu msuanaUas iuen
@) M3lRauazMIUI=TIFUNUT (Publicity and Public Relation) aTiwa12
(Publicity) ilwm3isweanufaineinuaudininsuovliliyena lavasdmamiwidives

naanmruulidasFoaldirola 9 :nasiauedniu msdszmF RS (Public Relation)



20

uanune oY aaﬁmﬂﬁa‘fngmsjummsmwu'lvhﬁﬂmwﬁﬂLﬁw?aﬁﬂuﬂaﬁﬁ@ia

€
23aN13

4. Rz FuluLLMsEniuEia

ANAKANBaNLULNMIANRRE IR

JUupuMIEINTIN (Lifestyle) wiadideSundnatnanitiidnwanmaiaingdinu
(Psychographics) (Onkvisit & Shaw. 1994: 120) %’iﬂﬁm'mLﬁmiaqﬁuﬁ'uﬁﬁuqmdma:
yadnmwaaauilae uazinnsamabhanldyslaninnlulaniuldiidlianumnevas

o ) e av 3 J
gﬂuuumm'uuwnmmﬂavlﬂu

3 Azl (2542 169) lanantiednin uun1sefingia wie lifestyle nansa
yAAaINIAITITIRaYat v ls (how one lives) wia wanuty Jduuumsliiiavasyanaagln
lan ﬁuamaanm'lugﬂuuumaa flaNI3W (activities) AMUIWLA (interests) URTAMVAALAY
(opinions) #7199 u,a:uuumiﬁwa%"mﬁaﬂfﬂﬂwmnﬂsamquﬁa nsjuqﬂﬂaﬁsauﬁuaglu

3 5zau Aa nguiaanyans nduAnvesyaanjAURUEIM uaznduyanangulng

Tutau uazluuas (Mowen and Minor. 1998: 220) ni271 JUuBUMIGUAUTIa w38

Lifestyle wanuts yaasiinsduiinTinagadnals

LAULNA (aqaﬁ 91939ANA. 2539 : 280 ; §198931n Engle.1993) lalRanuiisnuues
LULUBINTTAIITIN Lﬂuuuuﬁqﬂﬂaﬁﬁo%wua:'ln?ahmamua:ﬁu g}mnﬁmmuﬁuh
=) ﬂ. d‘ v 13 ) 9 o L4 o = L o — J 1
WuFasndsunnuaanuaisuaineszstuunlitiudien laindrfiouninanng

P ° a & [V ' a % <

1. I 1In aamsiartisudsemusnatiauaz laiand auntun (IJEJVLQSQGILS’J
wazanulfidudiasunanns)

a v o & [ a . W e P a V& o A

2. FuO1NLI1T8 awuﬁmmsnuagﬂl‘luvlmﬂmmuﬂaomnun LARWAINNTT

LﬂﬁuuuﬂmgﬂuuumimuamU 1asinnsuvsnetingu ﬁmmsﬁﬂﬁagﬂ WELEU T1I815970N

I s [} J A’ &) =Y - [ « J ) ‘.: o ﬂl v
worsiduwaiuaiasiienoduilaniy BIPLE Inivaluudazasidiiwinann wwatan 131e
UIN9 ﬂamgmuvlmuaumms a;ﬂua'nﬁm?muLm:aﬁmwaluamﬂaqumﬂauuuﬂaﬂﬂ

Lﬁa’lﬁmm:auﬁuuuu'uaomﬂﬁ%maaqﬂﬂaluﬂaqﬁu
ad Qs 8 3 LKl dr L d' J n‘; 0 e o o o = 1

3. 3Fmslaaudm asnlaniradnndeuvusuldlenun mmm’uﬂﬁﬂnﬂjﬂm
s = =~ 8 G v J
NuAEasIsNaMIaIe lulasiaw a;ﬂummﬂmuma:mnmu

4. ypIFuanatdly ?mﬁwgumuaadw:ﬂwmlﬁﬁaﬂamm LasUIsEngaLIa



21
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2. Societal Orientation fia Eﬂu.uu*?iuanmﬁamn%aﬁtﬂuagﬁ;ﬂﬂLﬂuaa'ﬁﬁ
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N : Hawkins and Coney.(1998). Consumer Behavior. Building Marketing Strategy.p.434
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#1779 1 NINTIV (Activities) ANUAWLD (Interests) UazAMNAALA (Opinion) NUAAIANEIE

WUUMIMILEUTIR (Assael. 1998 :423)

fiaNITU (Activities : A) anuanla (Interest : 1) ANNfAGLAY (Opinions : O)
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NUadLIN u ymidsnu
mamIaindiay % TN mMIiiad
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TUTH 81T NRANTUHN
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Psychographics ( 8988 9193478, 2539 : 285-286)
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