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Ornjira  Boontheng. (2002) The Variables Related to Working Satisfaction of Food and
Beverage Business Employees in Bangkok. Master ‘s Project, M.Ed. (Educational Psychology)
Bangkok ; Graduate School, Srinakharinwirot University. Advisor : Mrs.Wilailuck Pongsopar.

The purpose of this research was to investigate variables related to working
satisfaction of food and beverage business employees to examine the variable of personal
data , family and environment. The sample were of 240, 92 males and 148 females the
instrument was the variables related to working satisfaction questionnaires. The data was
analyzed by Pearson Product Moment Correlation Coefficient and Stepwise Multiple
Regression Analysis.

The results as follows :

1. There were significantly positive relationships with working satisfaction were found
: personality, family ‘s relationship for employee , working environment , chielf's relationship for
employee , under staff relationship for employee and employee's relationship friendly at .01
level. Education of under bachelor's degree and employees of Marketing department at .05
level.

2. There were significant negative relationships with working satisfaction were found :
employees of accounting and financial department at .01 level. Education of upper bachelor's
degree at .05 level.

3. Nonsignificant relationships were found : sex , age , gross income , level of
bachelor's degree , employees of personal department, employees of factory department and
family responsibility at .01 level.

4. The chielfs relationship for employee, under staff relationship for employee, level
of education and personality could predicted significantly their job satisfaction at .01 level.
These variables could predicted working satisfaction about percentage of 59.00 at .01
level.

The following equation of working satisfaction of food and beverage business
employees in Bangkok were as follows :

4.1 The predicted equation in term of raw score were

A .
Y = 3B.982 + 485 X,o + 544 X,, — 4.427 X, + .312 X,

4.2 The predicted equation in term of standard score were

Z = 481 Xy + 263 Xpy -.150 X, + 129 X,
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CRETED) A8 I8N ( )
1 4.076
2 2.631
3 5.196
4 2.746
5 1.897
6 2.949
7 3.571
8 3.464
9 4.185
10 2.084
11 3.038
12 1.830
13 3.395
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15 2.377
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18 4.287
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14 5.485
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18 2.915
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AUt ANAIRTIDDIUN (t)
1 7.039
2 5.095
3 7.060
4 5.359
5 3.482
6 7.060
7 4.271
8 3.315
2 4,593
10 6.789
11 7.584
12 10.148
13 4.543
14 3.895
15 3.015
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1 6.102 21 6.208
2 8.148 22 3.267
3 7.655 23 6.235
4 5.454 24 2.353
5 5.196 25 3.086
6 4,992 26 3.162
7 5.196 27 2.957
8 4579 28 3.086
9 7.431 29 3.883
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12 3.763 32 8.148
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