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Busaraporn Munkham. (2006). Registration and Education Services Manual for
Administrative Officers, Shinawatra University. Master Project, M.Ed.
(Educational Administration). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Professor. Dr. Sermsak Wisalaporn.

The purposes of a Registration and Education Services Manual for Administrative
Officers, Shinawatra University were to be guidelines and instructions for administrative
officers to perform in the registration and education services work with the same standard
and to be able to evaluate in each work. Moreover, it also assists administrative officers to
work systematically and effectively.

This registration and education services manual for administrative officers,
Shinawatra University was covered the contents of 6 aspects as follows, 1) admissions
2) education services 3) registration 4) classroom and exam schedules 5) testing and
assessment, and 6) graduates information.

In each part of this registration and education services manual explained in details
about all tasks which shown in the work flow, descriptions, example of forms or related
documents as well as simulated how to record and retrieved information from computer.

The assessment of the useable of a registration and education services manual for
administrative officers, Shinawatra University indicated that opinion’s level of this manual is

practically in high level.
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