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Rungrudee Wongsri. (2004). Students’ perspectives towards educational quality
assurance of Saint Louis College according to ISO 9001. Master Project,
M.Ed. (Business Education). Bangkok : Graduate School, Srinakharinwirot

University. Advisor : Assoc.Prof. Chusri wongrattana.

The purposes of this research were to study the students’ perspectives
towards educational quality assurance of Saint Louis College according to 1SO
9001 in terms of academic services, campus facilities, and educational guidance
and relations; and compare the students’ attitudes that classified by class level,
faculty, and academic achievement.

The sample was 249 first and second year students of Faculty of
Nursing and Faculty Liberal of Arts, Saint Louis College in the second semester
of school year 2002. The constructional questionnaire was used for data
collection. Percentage, means, standard deviation, and t-test were used for analysis
method.

The research results showed that:

1. The students’ perspectives towards educational quality assurance of
Saint Louis College according to ISO 9001 in terms of academic services,
campus facilities, and educational guidance and relations in overall and each
aspect were effective at high level.

2. There was no statistical significant difference for the perspectives
towards educational quality assurance of Saint Louis College according to
ISO 9001 in overall and each aspect from the students with different class level
and the students with different academic achievement.

3. There was a statistical significant difference at level .01 from the
students with different faculty in overall aspect. For the aspect of academic
services and campus facilities, there was a statistical significant difference at
level .01. On the other hand, there was no statistical significant difference in term

of educational guidance and relations.
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