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Project Advisor : Asst Prof. Dr.Apiruth Tangkrachang.

The purposes of this research are to study the level of motivation and work
satisfaction and the correlation between these factors as follows:

1. To study the influence of the demographic factors: gender, age, educational level,
average income, marital status and employment experience (working period), on the
operational employees.

2. To study the correlation between the operational employee’s perception: self-perception,
supervision perception, co-worker perception and task perception, and their work
motivation.

3. To study the correlation between the operational employee’s perception: self-perception,
supervision perception, co-worker perception and task perception, and their work
satisfaction in general.

4, To study the correlation between the operational employee’'s work motivation and their
work satisfaction in general.

The 290 operational employees working at a mobile telephone operator company are
selected as sampling group by means of convenient sampling method. The questionnaire is
used as tool in this research to collect the necessary information, which can be categorized
into four parts as follows : part1: general information, part2: task perception, part3: work
motivation and partd: work satisfaction in general. The computerized statistic analysis
program (SPSS for Windows version 11.0) is used to calculate the statistic parameter and
variable values based on the various statistic techniques such as percentage, means,
standard deviation analysis, t-test, One-Way Analysis of Variance (ANOVA), Scheffe's pair

difference method and Pearson’s product moment correlation coefficient analysis.

According to the research, the statistical results are analyzed as follows:
1. In general, the level of task perception, work motivation and work satisfaction of
operational employees is at the high level.
2. Gender, age, marital status and educational level of operational employees do not affect

their work motivation at any statistically significant level.



3. Employees with average income equal or less than 10,000 Bahts have more work
motivation than employees with average income higher than 10,000 Bahts at 0.05
statistically significant level.

4. Employees with less than 1 year working experience have more work motivation than
employees than the others at 0.05 statistically significant level.

5. In general, the correlation of employee’'s work perception and work motivation is
positively at the moderate level with 0.01 statistically significant level:

5.1 The employee's supervision perception, co-worker perception and task
perception have positive correlation to their work motivation at the moderate level
with 0.01 statistically significant level

5.2 The employee’s self-perception has positive correlation to their work motivation
at the low level with 0.01 statistically significant level.

6. In general, the correlation of employee’s work perception and work satisfaction is
positively at the moderate level with 0.01 statically significant level:

6.1 The employee’s supervision perception, co-worker perception and task
perception have positive correlation to their work satisfaction at the moderate
level with 0.01 statistically significant level.

6.2 The employee’s self-perception has positive correlation to their work satisfaction
at the low level with 0.01 statistically significant level.

7. In general, the cormrelation of employee’s work motivation and work satisfaction is
positively at the moderate level with 0.01 statically significant level:

7.1 The employee's effort-performance expectancy and performance-outcome
expectancy have positive correlation to their work satisfaction at the moderate
level with 0.01 statistically significant level.

7.2 The employee’s valence expectancy has no correlation to their work satisfaction

at any statistically significant level.
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,J ] 3 5 . . =] ]
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s do & X
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o v o v oddW we
4. ANBUSIUURIAMUTUEATAY (Task feedback) sl winfin laTuuaununy
wazmIldlFanuanumanin anuodauasanasaaassanud Ui yufisfayatn
\ A 4 w ' a o o o A & e da
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ar P a e w a AW
nslunidanquazdszifiueanil jidnuvasswinauaunginasinTaunasyuild
Amuanaanadnulisramiin (Casio. 1998 : 58)
[ VL T P aao  w wd . . . gt
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o a - . = - s L, L3
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a A a
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(A317704 LE3TAU uszAmz 2539 : 363 — 365) uyBod WIIHANGULNSBE A IRTNg
WFAINGANTINBANW A D AUBILTINENAUT AT 1w 1l s pinAdaem iy wTzTiuse
HANGYH Ao AunIEw FaduanudainsrasiemoinusndnauausTIuTd o
AUBIANAABINIBEINIMY udduysdmansnaiusnsnaulafvinuiunmsaimnd
nssulwiRadn é’oﬁv'uﬁﬂmﬁaamﬂﬁmﬁuﬁuaqur?mﬁuuuu'lﬂﬁmu AdaeaIuTINaNAT
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fLeIdaIns Faundeniti mM33413 (Motivation)

M3 (Motivation) nannil usIndNaUIINAINRRINIUZANAANTIF1I g 289
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2. anusdududaurainizgele (Complexity of motivation)
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3. #3418 (Motivators)
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(Difference between motivation and satisfaction)
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N 2 1998 2249 Herzberg
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1. thivinw (Maintenance factor) wialaduguauilts (Hygiene factor)
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2. 13umigela (Motivation factors wW3a Motivators)
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NH)ANNATAKTIVBIIF (Vroom’s Expectancy Theory)

NO¥jA114A10WTIY8II3U (Vroom’s Expectancy Theory) (AN u13n13, 2540.
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NOB)AIINAIANTIaY David Nadler and Edwerd Lawler
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2. ANNMaRIINANIIUURNU - NRAWT (Performance-Outcome Expectancy)
N o A Qe [ - - Gy, A Ao []
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Uszsuanmdnie waawiaolu lédun anuiEndmanuduia MIANTWARAIALAY LAz
AMUNBLY HRAWEABUBN (Extrinsic outcomes) L1 luna N13ungag wianndandunis
Hunaswinsamilassaunumeuan vin ity vIsngam uansnil TEAuT9
namafianunihaseniodasiunaawinaisadiie Naé'wfmd'w{maaahamw:ﬁqmsh
Lﬁaomnqnnami’ﬁnNaé'wfﬁ'onsi'ni{ﬁ):m‘lﬂgiuaé’wfﬁuf]

3. AMAIBINARNS (Valence)

Naﬁwfmqu?mﬁuama'lmmwﬁoﬁamﬁmﬁuﬁuf}mfi'l (uwalawiasunavas
m339la) viu mﬂunﬂ"]u‘lﬂijﬁmmi.aﬁﬁnamammugﬁu'lmi’mé’mi'ﬂ g1 iAaany
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INULAY

npsanaaianiivanuivlneszemainaaiuazaniiaad

(Vroom’s Expectancy Theory and the Porter-Lawler Model)

aumanianfsnuawe et U§iane amumeniafmiumnlje
NUNDNBANT uﬂzmwmﬂw?o;ﬁmr'fuqrufiwaq nagwinIoTeTaftaz @5y Bartol & athers
1998) AU AIAN A BINUA NN BB AUNITU 1R 97U (EP : Effort-Performance
Expectancy) unistszifivaraniulylddecufinenlaniali Sainasdmdindaana
50 (Ability) uszauRBInevaslasuEdundn 9 dau u niwsnsfesdawanle
Wudu aruataniuierrun 1 IR uiunadws (PO : Performance-Outcome
Expectancy) Lﬂum'sﬂm.ﬁummLﬂﬂﬂﬁ"hLﬂmJf]ﬁ'ﬁmuﬁ'lﬁauﬁ‘m:‘lﬁ%’uﬁﬁa@l BLUNK
pr'ly (MaTanauunuiizasdnsme fio Nelanauunuabuan (Extrinsic rewards) 1umadad
audutonl wiu Tusty nadandiumiy udu wasmatansuununmulu (Intrinsic rewards)
Hunoiafifedunisludnes viu iaaupitaluauauiavesnu Wudn) vunsdian
Aevonfanadnilunaudis (1w magmEsam msgryl.ﬁunm'lﬁﬁ'umaun%’mﬁm
mnﬁ’aarjumlﬁ'ﬁ'wmmn-}fu Vi waiw) m’mmmw'i'qLﬁ'mﬁuqmﬁwaaﬂﬁa (V : Valence) 11
fanuddguinidasudlnu windunaumandsfiecgs ueiﬂﬂuﬂ'mﬁi'm‘fawgnauﬁn
@T’mquh-nm‘éaﬁ‘e:‘lﬁ%’ulunuau'l@? 1w NMIgLELIAT aIna1Tdu Wudwu (Gibson &
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A 1 ¥ oa A’ L)
lauaql (Hackman ; et al. 1983 : 74) ueplafirialhifiaanuweoy (Effort) Tain
T gnan1sU U@ aru (Performance) At A1v8931978 (Valence) wazaarufanala
(Satisfaction) 9:A 8 TaTBAMMITLIHIANUAUAUTANTZATIMINTEMN (Actions) wazHa



28

§wi (Outcomes) 1Tt laun133u (Perception) fliansw ansoanuaUMIN
aausaslugdnanasznaudan

1. mysuihyad1asseianauuny (Perceived value of reward) wanuily Yaswes
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2. mﬁ'vfmwLfJu‘hJ'lﬁmaamww YIBINNLINNIRADUUNY (Perceived Effort-
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Fuazilguaniy fidnuidiu uazraniarmadasi lgneisasuwnmsiannin
AU INY

3. AAUFNINUATANBUTFIUYAAR (Abilities and traits) HBNIINAMUWBINRLE
anTwatanamIU[uRau anusunsn (Abilities) WATRNYMEEINYANS (Traits) 19U AW
2@ YARNMN azninsrduiaing dnliindwadanamsljisamudin

4. m33ujtsunum (Role perception) Wiy nmIanasTunuTEniRILEn
fawisdiduigmiuglddsiuiymaihoesnanmlfisemadleiminm dmivld
dwnamatunsufifuscianamsu foanu

5. mﬁujﬁaﬂﬁaﬁammuﬁtfjuﬁm (Perceived equitable rewards) W09 MR
pslsnidin MTanIoRinoLIN LAt MIABLEMEIRaNINIMLARZ AU UG IMLINLREN Y

avathydusTsanuazraanfaInuANANINENULASHANMTU fORU

MITuiaTnda
A
ADLUNWNTUTITY
AmAITaT TIARBY
’ AT INITOURS
HRRDL . o unungln
ANBULEINGT o
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5. ANBUTIUARNLYATNIW (Personality job-fit)

yainmwiinadannudnialumaiuuszanufanalaluniminu (Feldman &
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(Uziads v39lwT uaz wadng aRURUS INYRY, L‘%‘Nihj’ﬁumué Tnsaaweu : 5) lu
191 a0 1980 zuulndwiimagaiunuazwnanldidvlassrmailulzmauouglsy
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aunsealuil 1982 fin13vrudiuzan §u Conference of European Posts and
Telegraphs w3a CEPT 3mifladnwizuuInsdwe lasi3undinga Group Special Mobite
(GSM) Lﬁa‘r‘hmsﬁnmua:ﬁ'wmi:uﬂmﬁwﬁtﬂﬁ'auﬁ'l'ﬁ’luunumﬂﬁ’uq’[ﬁﬂ

uil 1989 Ar1uTufinrauvay 6sM lddanaulw Europe Telecommunication
Standards Institute wia ETSI Tariuaszuy GSM a1 1eafiunlutl 1990 uazGuiluszuy
9399 Iutszanmnansil 1991 uazludl 1983 AldTiaTastne GsM tu 22 drzina wacsod
Yszinadns g Bndszinm 25 Ysainafi leRasanidenldszuy GSM nanvndi asm il
Woanasguluglsyuinin tnfass GsM Salluunuausaniszinadny g annii 80
Uszinarialan Tutaaduil 1994 Agldseun GsM dszanm 1.3 §u daveaull 1995 wanwaztu
unuy Infivszanmiidszana 10 Fn lwaudnunilaldzuy GsMm ABunin PCS 1900 21
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6sMm lain291d uazdrdaves esmludvauldildsuliiiiu Global System for Mobile

Communications.

aaeinsemriindawiindszmaine

sszmalnoduimsldnuiuadiusnluiin.a. 2529 (0.9.1986) laoiasdmslnsawd
uddszinalng %oﬂa‘qﬁ'u‘lﬁtﬂﬁuuunﬂu U3EN nan assdaistu 188 (unimu) ug
dguiiumslwuinisniwldszuy CELLULAR 470 w38 NMT (Nordic Mobile Telephone) 470
MHz

Tuilsain waminilonnasinsinidnriuadszinalng n‘%ﬁ'ﬂﬁ@‘imﬁuqsﬁ%'lﬁu"‘m'ﬁ
TnsfnrfinRaudilutszinatnofinomus 6 molna 9 1dun wlawas (Adnvance Info Service -
AIS), #Wd (DPC), duna (DTAC), fita 8aL3ud (TA Orange), andau uan laflan Juadiiide
(Hutchison CAT Wireless Multimedia - Hutch) waz Insluuie (THAI MOBILE) npldszuy
mmgm@iw U 1914 GSM 900, GSM 1800, GSM 1900 as CDMA (Code Division Multiple
Access) TapBammanmsaaaludaetl 2003 aauaasluanmessluil

AN 2 Subscriber numbers by Operator, Asia Pacific as of 4th Quarter, 2003

Operator Name No of subscribers Market share
AlS 13,239,000 59%
DTAC 6,550,500 29%
TA Orange 1,825,000 8%
Hutchinson CAT Wireless Multimedia 450,000 2%
Digital Phone (DPC) 200,000 1%
Thai Mobile 150,000 1%
Total 22,414,500 100%

ﬁ‘m : hitp:///iwww.moebileisgood.com/subscriberNoByCperatorAPAC. html
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