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AN ABSTRACT
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Nunchala Taravanich (2007), the study of behavior and ideas of Blue Cup Coffee shops
consumers in S&P stores in Bangkok Metropolis dissertation, MBA (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Advising Professor: Assistant Professor

Pajongsak Moudsong

The objective of the study of consumer ideas of consumers in Bangkok Metropolis
toward Blue Cup Coffee shop concerning the 4 marketing aspects; product, price,
distribution channel, and marketing promotion. The study is based on the comparisons of
gender, age, education level, occupation, income, marital status, and the number of
children.

The sample group use in this study is Blue Cup Coffee shop consumers in Bangkok
Metropolis. The data collection tools used in this study are questionnaires. The data
statistics analysis was done by percentage, means, and Standard Deviation. The difference
analysis was done by T-Test, One-way Analysis of Variance. In the event of difference that
is of the statistical significant was found, Least Significant Different test was implemented.

From the result, it was found that:

1. The main reason that the consumers use the service provided by Blue Cup Coffee
shops in S&P stores are service conveniences and delicious. The consumers drink
all types of coffee averaging 7 times per week at the expense of 60 baht per time.
The coffee consumers usually is drink iced coffee. Consumers usually frequent
Blue Cup Coffee during the morning and also purchase cake type products along
with the coffee.

2. Consumers, overall and individually, deemed that the consumption of Blue Cup
Coffee is appropriate.

3. The consumers that are of different genders have different ideas concerning the
distribution channel at the statistical significant at 0.01, concerning the marketing
promotion at the statistical significant at 0.05, and there is no different concerning
the product and price between the two genders.

4. The consumers that are of different ages have different ideas concerning the
marketing promotion at the statistical significant at 0.01 and there is no different
concerning the product, price, and distribution channel between the consumers with

different ages.



The consumers that are of different education level, overall and individually, deemed
that the consumption of Blue Cup Coffee is appropriate at no statistical significant
difference.

The consumers that are of different occupation have different ideas concerning the
price and marketing promotion at the statistical significant at 0.05 and, overall, there
is no statistical significant difference concerning the product, price, and distribution
channel between the consumers with different occupation.

The consumers that earn different income have different ideas concerning the price
and marketing promotion at the statistical significant at 0.05 and, overall, there is no
statistical significant difference concerning the product, price, and distribution
channel between the consumers with different occupation.

The consumers that are of different marital status have different ideas concerning
marketing promotion at the statistical significant at 0.01 and there is no statistical
significant difference concerning the other factors.

The consumers that have sons and daughters, over all and individually have no

statistical significant difference concerning their ideas toward Blue Cup Coffee shop.
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