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18 Ar8 M mun ()
1 1.97
2 . 3.98
2 2.88
4 2.97
5 2.93
6 3.52
7 3.82
8 _ 2.67
9 2.60

10 2.81

11 3.68

12 3.49

13 2.03

14 1.90

15 4.51

16 6.22

17. ' 4.57

18 3.32

18 5.70
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#1714 15 (Aa)

13 A1818133UEN (L)
20 3.65
21 5.92
22 3.49
23 5.03
24 5.64
25 4.74
26 4.13
27 4.78
28 4.70

« = 9077
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A998 16 ua‘asm'\a'm'mawuunna\\uuumﬁmﬁuuaﬂm1.zmﬁmﬁnamu
9

18 A1aunIduun (t)
1 6.32
2 6.42
3 6.81
4 7.81
5 6.08
6 4.43
7 6.90
8 4.47
9 4.93
10 3.96
11 5.49
12 6.49
13 3.90
14 5.82
15 2.69

« = .9102
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4 1 ° . b o A
817149 17 ua’aeﬁ'1aﬁmwmunnacuumam1ﬂ5uaﬂunaa t’fl"mﬁ'mﬁnauw

L3 miinidnauute Liuea Al TE L NUNR
38 A187U139WuN (L) . 78 ANEIUTRIMUR (1)
1 4.38 1 .08
2 3.73 2 .64
3 7.86 3 .52
4 7.49 4 .21
5 4.16 5 .54
6 5.94 6 .04
7 8.85 7 .57
8 3.41 8 .83
9 3.41 9 .65
10 8.14 10 .20
11 9.19 11 .08
12 6.37 12 .52
13 11.09 13 AT
14 5.38 14 .88
15 13.99. 15 .86
i6 10.09 16 .89

o = .8948 « = .7816
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A TURLIA S
18 Ar@mITwun (L)
1 3.73
2 : | 6.85
3 4.25
4 4.01
5 4.97
6 7.29
7 5.42
8 6.29
9 8.61
10 6.21

o = .8732
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bl

HARBUUNY
12 A1EUNTMUN (L)
1 4.64
2 _ 4.69
3 4.07
4 7.79
5 5.55
6 4.51
7 7.18
8 3.91
9 6.90
10 6.47

o« = .B735
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" WAaRauuN

8 A181wIAMun ()
1 5.75
2 5.12
3 4.45
4 5.26
5 3.92
6 6.55
7 6.55
8 4.00
9 6.56

10 8.00

a = .8941
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The purpoSes of this study were firstly to predict work
performance of training officers of Thai commercial banks using work
motivation as definéd by expectency theory, psychological traits,
ability traits and bio-social characteristics. Secondly, it was aimed
to study the interaction among variables.

Thesample consisted of 140 training officers,79 males and 61
females . The three groups of independent variables were psychological

traits (work motivation,work attitude and social support) ability
traits (knowledge,abilities,personalities) and bio-social
characteristics (gender,age,education,income and work experience).The
dependent variable was performance of training officer (self-evaluated
performance and senior-evaluated performance). Measuringinstruments
were questionaires of psychological traits, ability traits and bio
-social characteristics.The data was analyzed using descriptive
statistics, multiple regression analysis and two-way analysis of
variance. '

Findings were as follows :

1. When performance was self-evaluated,psychological traits
(R® =.15) were the better predictors than either ability traits
(R®> =.04) or bio-social characteristics (R = .01). When all
independent variables were use to predict performance, R® of .412
was statistically found.

2. When performance was senior-evaluated , ability traits
(R* =.59) and bio-social characteristics (R°=.10) were significantly
predicted performance . After entering all independent variables,

the explained variance were 16.4 % .



3. Wheﬁ performancewas self-evaluated,trainingofficers whose
ability traits and work attitude were high performed significantly
bétter than thg lower group.It was also found that the officer whose
work motivation and ability traits were high performed significantly
better than the offiéer whose work motivation and ability traits were
low.

4. When performancewas senior-evaluated ,there was no
significant performance between officers who had high and low level of
ability traits,work attitude and work motivation.

5. When performance was self-evaluated,training officers whose
work experience and income were high performed nonsignificantlydifferen
t from those of the lower group.It was also found that the officer
whose work experience and ability traits were high performed
significantly better ﬁhan of the lower group.

6. When performance was senior-evaluate,there was interaction
between work experience and income with statistical significance at

.001 level.
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