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A STUDY OF THE RELATIONSHIP BETWEEN COWORKERS BEHAVIOR AND
WORKING EFFICIENCY OF THE COMPANY OFFICER IN METROPOLITAN AREA.
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Waewwan Chonmasuk. (2013). A study of the relationship between coworkers behavior
and Working efficiency of the company officer in Metropolitan area. Master's Project,
M.B.A (Management). Bangkok: Graduate School, Srinakharinwirot University.

Project adviser: Assistant Prof: Dr. Piyada Sombatwattana.

The purpose of this research was to study the relationship between coworker’'s
behavior and working efficiency of the company officer in Metropolitan area. For this study,
the sample size is 108 respondents who are company employee’s with Thai nationality in
Metropolitan area. The tool used for data collection is the questionnaire and the data
processing is done through computer program to obtain percentage, mean, standard
deviation, and Pearson product moment correlation coefficient.

The research revealed that the most of is male, aged between 31 — 45 years old,
holding bachelor degree level, having income 25,001 baht per month or more, working
period between 1 — 5 years.

The research revealed that:

1. Communication in Organization has a positively relationship to working efficiency
of the company officer in Metropolitan area at the significant levels of 0.05.

2. Coworkers behavior in human relations has a positively relationship to working
efficiency of the company officer in Metropolitan area at the significant levels of 0.05.

3. Coworkers behavior in ethics has a positively relationship to working efficiency of
the company officer in Metropolitan area at the significant levels of 0.05.

4. Perceived conflict of working role in assignments from the supervisor has a
positively relationship to working efficiency of the company officer in Metropolitan area at

the significant levels of 0.05.
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1.2.96 anulaluanuuandisvasan uazwergyltlszlomiann
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1.3 uwrAafingnulsranSnnnsrinen
Jalan (s fa ey, 2544 13; 819B9ann Millet.  1954) lelsinssane
Aeanulszansan (efficiency) #1889 Namiﬂﬁﬁamuﬁﬁa’l,ﬁl,ﬁ@mmﬁdwaslﬁ]Lm' 178
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3. MIUSMTatnaNeIne (ample service)
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UszENBAIWnIaBNILIIALN
Tinamn (70 faasd. 2544: 13: 81989970 Simon. 1960: 180-181) lalet
n3sanziisanulszansninliin ﬁw:ﬁmimﬁ'}mulaazﬁﬂizﬁ'ﬂ%mwgaq@fu g
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E=(O)+S
E = Efficiency fa Use@nSniwuasinu
0 = Output e KaNAAWSaUNIASUBaNIN
| = Input §i8 Uasaidhnianinens

S = Satisfaction f8 mmﬁawalwaa@%’uu‘%ms
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Becker and Neuhauser (lawa ﬂry%?q‘nﬁ. 2541; 9198997N Becker &
Neuhauser. 1975) lalawaaiuuuinaadneInulss@nsn nwedadans  (Model  of
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2. matmuaszidoul JUaTalmNalAINANIIINuANaI AR e dNaT
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1.4 NO¥YNNLIVBINULITANDAINNIINNN
N uHaa9lay
B5mdsn (@3a ;e uazame. 2543: 162-163; 81989310 Herzberg &
s a L g = 1 s 6 A = 1
other. 1959) NOBHNMILINITUILNIIIANIMIINI NOwd) 2 asdsznay nIeanasandn
noui 2 Ya3b Herzberg lansdosuufgnuin Jasdisznay 2 dszinn ﬁﬁwa@iagﬂﬂumi
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PaanaNdIuwlsziiudi(Likert Scale) utadu 5 3zl anauNAga (5) 9 oufiga
Wd‘ v U LR Wd‘d a a o 1 q./dl v ;
(1) wnldazuuugaunaasiminnudugndlszaniawlunisrinugs sudnldazuuuei
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=) o
2. NYANTINNTINW
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m\‘i’d"ﬂadlqlﬂﬂa (Biographical characteristics) AU&10130 (Ability) qﬂﬁﬂn’lw(Personality) nl3
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Mg (A5 LEITAI; uazAtMe. 2541: 47)

DRLILUE (NI LWNEDY. 2542: 19; 871989397N Albanese. 1981. Managing.
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fFIHadaANuFISIdauvawlanass  wazwgdnsunugInvlufensuaaseanvas
awnunddafwadauludiaunijuianuey 1w anuduwusiuiNauinu
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