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Sunantha  Ponpoage. (2004). The Effect of Six Thinking Hats Training on The
Problem Solving Ability in Task Performing of Civil Servants in Bureau of
Administration, Office of Vocational Education Commission, Ministry of Education.
Master’s Project, M.Ed. (Educational Psychology). Bangkok : Srinakharinwirot

University. Project Advisor : Assoc. Prof. Waythanee Greethong.

The purpose of this experimental research was to study the effect of six thinking
hats training on the problem solving ability in task performing of civil servants in Bureau of
Administration, Office of Vocational Education Commission, Ministry of Education. The 20
samples were randomly selected from civil servants in Bureau of Administration, Office of
Vocational Education Commission, Ministry of Education, whose the task performing
problem solving ability were low. Then they were randomly divided into experimental
group and the control group. Each group consisted of 10 civil servants. The experimental
group was exposed to six thinking hats training whereas the control group was not. The
instrument was the problem solving ability in task performing questionnaires. The data
was analyzed by t — test.

The results were as follows :

1. The problem solving ability in task performing of civil servants who were
exposed to six thinking hats training was significantly higher than before the experiment at
.01 level.

2. The problem solving ability in task performing of civil servants who were not
exposed to six thinking hats training was significantly higher than before the experiment
at .01 level.

3. The problem solving ability in task performing of civil servants who were
exposed to six thinking hats training was significantly higher than those who were not

exposed to six thinking hats training at .01 level.
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