AN BNINAFa N ANIINNIAA T A TONRAA UMLARBLFTOLUR

gmmﬂaau g% WIP WAX °]JSGQU%IﬂﬂluL%@ﬂEGLV]W&J%’]%@‘I?

RVIRNUT
209

N1 @33a

LRWAGAUIMNAINGNRY ARIINLINLATHATUNTI LI oL usIwRiIIaINIANEA
MUNANFATLIYRILIMIITINImIUIG 819131 IIRms

WHEN1AY 2549



AN BNINAFa N ANIINNIAA T A TONRAA UMLARBLFTOLUR

gmmﬂaau g% WIP WAX °]JSGQU%IﬂﬂluL%@ﬂEGLV]W&J%’]%@‘I?

RVIRNUT
209

N1 @33a

LRWAGAUIMNAINGNRY ARIINLINLATUATUNTI LI oL usI R INIANEA
MUNANFATLIYRILIMIITINIMIUMIG 819131 IIRms
WO HAAN 2549

a a Af < a q, a a
8ENIL I UVaINNIILNR Uﬂ%uﬂi%‘ﬂi’ﬂiw



AN BNINAFa N ANIINNIAA T A TONRAA UMLARBLFTOLUR

gmmﬂaau g% WIP WAX °]JSGQU%IﬂﬂluL%@ﬂEGLV]W&J%’]%@‘I?

UNAGED
P9

Nag1 @3Tal

LRWAG AU IMNAINGNRY ARIINLINLETUATUNTI LI oL us R IN AN
MUNANEATLRYRILIMIITINNMUMIa 811 3TIMIIams

WHENIAY 2549



a aa v 6 [ d’da a 1 Aa @ A dy a o 6 = =

Aaen @330k, (2549). thvendaniwadangdnssunsanauladanfanmriindous
snuud ganniaau Gva WIP WAX vevguslnaluaanyunwumniuas.
AIRWUT UTAL (MITANT). NTINNY : TUHAaINay mInenae

= a a ea R a 6 €ana A ¢
ﬂﬁ%ﬂi%“ﬂijii%l. 211 3UNUINEENTUNUD : TDIARATINTLAIITIO LEITAL.

a o g; n‘fd 1 dl' = =3 > d'da a 1 a
ﬂ’lsaaﬂmauum’lwmmmwaﬁﬂmmﬁﬁ]w‘nuaﬂﬁwamawqmﬂsmmi
AARWIITANRAN UNLARDURID UG gasndaau HWa WIP - WAX maagj&”ﬁimlum
A o . @ ' & o & a A A
NIUNWURIUAT TIUNFUAIBEININNA 405 A% TaslFuuusauniuituiaIasianlain
mmﬁmamwifa;&a aﬁaﬁlf*ﬁ’lumﬁl,mwzﬁ‘*ﬁaga loun d1Tossy duade dndoaiun
V93g% MaAezRanuuandy laaldafifineseudii (ttest) nMaitaTziaiu

wdsUsaumaLden m‘ﬁLmﬂzﬁmmLL@m@mLﬂmw@ﬂf Least Significant Difference
(LSD) %98 Dunnett’s T3 Wa¥NITILATIERANNTNN WS LTHNAFATUNUT 0819918 V03
LN EI SR Iﬂﬂlﬁﬂmﬂsuéﬁﬁagﬂ SPSS
WA TMzdayn Wui

1. nfwimadvasguilnalasdulnaidwwends Ja1yszniie 21 -
307 smwnmnlae  szaumsfnwszaulSagnes Melddaifon 15,001 — 25,000
1IN m%wwﬁfmmu‘%ﬁmLan"nu/gm‘ﬁa

2. pju%lmﬁszé’ummﬁadmi@iaﬂa%’amaﬁmﬁwﬁwiﬂmw aglisl,u
AU UIznauey N minIIaa W laTa ke lagII LLa:@T’]ummLﬂugﬁﬂ@mw
a%ilmzﬁuﬁ AU lE L8NNI TS wla s ayﬂm:é’uﬂmﬂmo

3. g‘{uﬂnﬂﬁngﬂﬁﬂumié’@%ﬂa%awamﬁmﬁmﬁau%mw@T gaainy
80U WU Q’U‘%’IﬂﬂﬁLLidgdlﬁ]luﬂ’lﬂfwa@ﬁmﬁﬁﬁﬂ'auﬂqf’l\‘ﬂ“ﬁd’lEJ,VLSJ'“fﬁJfoE]u 380313
WadansTele IdnRadusiiadasnisldausuoning Janae 9 lusasanadans
a A a o ) P o ~ ' a o A
NTaLRYINIFIAN WazAINGaInIINTaulRandwuad LL@IuLsawaammgLsaa
a s 6 A = 6 v a = 1 [ 1 ] A A
Namnmmmaauamwmqmmﬂaau@uﬂnﬂuLLiagalﬁ]agimmuvlmmia ﬂaummj’m
a A o & A a & @ . &
BFawndanmiiafauFinoudganniaauluszaulwnanarinn

4. ;ju‘%lmﬁs:é’uqﬂaﬂmwiﬂm’mlm:é’uﬁ WU pju’%‘[mﬁqaﬁnmw
11309209NITNRIAN AMNTNWIHAIET NITRANVAARIIIFTIA NN beTURTY
mﬂﬁa%iiau%admmmﬂﬁ L WABINRILININY, TOUUGIA LAZINAAFHIAGILALD ot
Tuszaud a1 nadueviunTw qﬂﬁﬂmwiﬁmﬂ'u LazANGaINITIaaLAwlnEIAN

U

ag’lm:é’umuﬂma



5. guilnafiszduanudaiiudetoyaduladodundaiusiiafaud
T0UUG gmmﬂaaﬂmﬁwlmzé‘uﬁ Usznaumey suanFualassiy @Tﬂumsqﬁmﬁ
lassau LLa:@Tﬂuﬂmmwmaawamﬁmsﬂmsm ayﬂmzé’uﬁ

6. ;ju%lmﬁszé’umwﬁmﬁmia‘?]”agaéﬁuﬁimﬂizaumammm@
lassinluszaud  Usznaudie drunalasiiy dugeIn1inisiasininalas iy
wazdunMIsuEuMIaaalansy agluszaud

7. ;ju‘ﬂﬂﬂﬁwqaﬂsmmiﬁmaﬂasﬁaNﬁ@ﬁmﬁﬁmﬁauﬁmmwT gasin
aan B0 WIP WAX wuin shuannudlunmisiedeudsnoud gasinlany Tagfidnags
N 1.36 059800 UIIMINASINTONAA A ILATaURTD UG qmmﬂaauﬁﬁa
WP WAX lagfidniadoiniy 1.94 a5 mqu@ﬂﬁun’m‘%ﬂluamﬂmale:é’umaaz
o LLazawa:LLu:ﬁnQuﬂﬂﬂ&lﬁm%aNamﬁmﬁmﬁau%mwﬁ ganndaan fe WIP
WAX

synanInasauaNy@zIn wui

v A

1. juslnefwe uazneladaidauuandreny IdnTwadangdnisunis

]

a & 6

AAFWIITONRANUMLARBUFTD UG gmmﬂaauﬁﬁa WIP WAX dhuanuiilunmsadou
FInoud(AsINGon) °11aogu‘ﬂnﬂlum@ﬂgdmwwmm WANGNINWA A RUFIA YN
gianIzay 05

2. @%Inaﬁamumwummhaﬁ'u ﬁﬁﬂ%wa@iawqamwmié’@%ﬂﬁlsﬁa
NRANUNLARILFTDLUG gmmﬂaauﬁﬁa WIP WAX dnuiiwiuasefide va95U3lnalu
LUANTILNWURIUAT wandnsiuata i nsaiafiszdy .05

3. ﬂﬁ]%‘ﬂmaﬁmmﬁﬂuluﬁaqmmwgd-qmmwmuﬂma wazlute vau
dudin-reuidugany fanusunniiunganssuniseaduledondnnmsiindond
NUUud gannlas B%a WIP WAX duanuilumitadeudsaoud (asindon) va9

v

Auilnalwsanyumwamiuas adnilisdAynsaianzey o1

2

4. aumeauaniiey Iuﬁaiﬁﬁiﬂsl,ﬁaﬂ’sﬂmqm - ﬁmmqmlumstﬁuﬁu
Tuaaanmulumslddun — TWan1TsuawluntlTEn wazluda roudludvin-rauin

A v o o I~ o a XA a o ¢ A a &
AN Nﬂ'ﬁ']3JﬁﬂJW%ﬁﬂ‘UWﬂ@ﬂiiNﬂqim@ﬁul"ﬂﬂjaNa@ﬂmsﬂlaﬂaaﬂaiﬂﬂu@] g@iL‘ﬂl}aau

- ﬁze

B%a WIP - WAX sudiminaisnda saiguilnaluanyanwuniues adnlinddn
NIFDANIZAY .05
5. ﬂa%’amaﬁwmmgﬂﬁl slu‘*ﬁaﬁmwfﬁaaNﬁ@ﬁmﬁmﬁau%mwﬁgm
Wdll a Q 6 A a 6 v U 1 v
indaan — IaanwisesnaadusilafeuFInaudgannLaa wazluwdalding, lidudan

- ARanaTuaaw, TUTaw HANUFUAUTAUNYANTINNNTAaRUlaTanaan msilaRaUR



noud ganndaeau B%a WIP - WAX duanudlumaafeuinoud (a3andaw) ve9

v

Auilnalwvanyumwamiuas  edlidedmdgymeafianiza 01

2

. ﬂﬁ]'%'slmaﬁmusogﬂa ludadasnislvauriiss—LddaanslrauraLTe
Y ad A [ v AAd A [ % a \
Tutadasn11iTaLFeIN198IaY — ladadn1sATaLROINIFIAN  ludlan1TaaINadkade
& VA ' & v A o A P ¢ A a &
NNITa — MIAaTA LN ANadan1ITaLaL LLazlumawmwgnaawamﬂmmmaauamﬂum
o A a [ & A a & a v o o
gavndasu — 11aanuiiTasniadmdiinfevinsudganndaan danuduiusiy

wo@nIsunsdadulatenfadmyiiafeudinoud gasindasu B%a WIP WAX ¢du

'
aad o

FUIUATINT °naaﬁu'ﬂnﬂlum@ﬂymwumum adNlpE AN RN ANTZAL .05
7. ﬁa%’mmaﬁmqﬂaﬂmw Iuﬁalﬂugﬁmw{u - Lﬂugmw,m%’uﬁ
ANNFUNUEALNYANTINNIAARWITONAAN AMLARDLRIDO UG gasnlanu f%a WIP
WAX duanudlunsinfaufsosud (aTa/taan) maa;ju'%lnaimwn;am‘wumum
pdINREEIATYNIIRDANIZAY .05
8. ﬂa%’umaﬁmqﬂﬁﬂmw Iuﬁa%amﬁﬂé’mu—mauagﬁuﬂm Tuta
Li"flugi]”ﬁmw%'u - Lﬂqumuuw*ﬁ'u wazluda ANAARWLIIGILAILDY - FaIWIA LT
[ % 6 @ a o o d‘f a > 6 A a 6 d' v
ANMNFUWUENLNYANTINNITAARUATONEAN AMLARDLRID LU gasinasu Bva WIP
WAX dudrwinasingevasguilaaluwaniunnumuas adafisdraynieaian
32U .01
s L% a o 6 CZY % a 3 % o A d?
9. ﬂﬁmﬂmamuwamnmmmaoguﬂmmumﬁaum luda nMIaafwladgae
A o & A a & A o AaAd A ' Po & v ad A '
NRAALARBLRIDUUG NnaTaud(@Taidoslaaidu- lisndudaslidaidoslaaian)
L% 6 a £ ] d' = [ d' A = % % 6 a
wagluda mwnakaFud (U Tetie-liiTetia) AanuFNAUTALNYANTINANT
AAFITONRANULAR DU FTDOUG gasnlanu fva WIP WAX duwanudluns
A a & & a v A L A e o w aad
LAROURIDUUG (ATI/LABW) °lla\‘iEU?IﬂﬂI%LT@]ﬂEGLﬂWNW]%ﬂ? adINRURANIRDAN
32U .01
10. ﬂﬁ]ﬁ'ﬂmqﬁmwﬁmﬁmeﬁmm;ju%lnﬂ @i”m@gmmmmmﬁ@ﬁmﬁ
1ag370 LAZEUIATPIUNINE® Mﬁaqmmwmma@mamﬁmsﬁmﬁauﬁsnwﬁgmmﬂ
saudie WIP WAX (Junasgiu-lifianasgin) Sanusunusnungdnssunmsaasulade
NRANUMLAROURIDEUG ganniaau H%a WIP WAX ednuaun lbn1staRaufInaue
(AIIARaW) uazd Ui wuaTInge vasuilnaluaanianwuniuas  adliiodany
NIRDANTZAU .05
11. 198N IMUBRIBUIZTRNNWINITARIALALITIN FIWAITRILRTN
miaaa ludaluda mslasaniiuieds giinadansdagulada(gsla-ligele) 4
[ % 6 @ a o dl‘” a [ 6 A a 6 d' v
ANNFNNUSNUNANITUMIAARWIITONRAA UNLAROURIDEUR gasndasn B WIP



v
[

WAX dhuanuiilunisiadavdsnoud (3indan) uszdminaiside vasulnalu
LUANINNURIUAT atnsfitindnIsianazay .05

12. UMM U I BUIERUNINTAMA SUNTHILFINNIANA
Taos fenudunutiunganssumisaauladanins maiadaudsnoud gasndasm
fiwa WIP WAX duanuilumsindeuisnoud (assdamn) vasguTlnaluia
NINWURIUAT atafiviudi Ay iafiafiazay .05

13. TN NABEIBUITFUNWINITANNA GIRTINIINTIATIRUNE
Tudaenusansalunsvdendaimmiindoudsnoud GRERBIELM! (WBadng-mia
1) HanvsuiusAuwgansiumssasuwlifonaaimaiiadoussnaud gannuaau

B¥a WIP WAX dudnwinaisnda vasuilnaluansinwumuas adnalisdamy
nIafanIzay .05



FACTORS INFLUENCING CONSUMER BUYING DECISION OF WIP WAX EXTRA
GOLD POLISH IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
KANLAYA SIRIRAT

Presented in Partial Fulfilment of the Requirements
for the Master of Business Administration degree in Management
at Srinakharinwirot University

May 2006



Kanlaya Sirirat. (2549). Factors influencing consumer buying decision of WIP WAX
EXTRA GOLD POLISH in Bangkok Metropolitan area. Master’s Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor: Assoc.Prof. Sirivan Serirat.

The purpose of this research is to study factors influencing consumers’
buying decision of WIP WAX EXTRA GOLD POLISH in Bangkok Metropolitan area. The
questionnaires were used for 405 target samples to collect data which were analyzed
by percentage, mean, standard deviation, independent t-test, one-way analysis of
variance, Least Significant Difference (LSD) or Dunnett's T3 and Pearson product
moment correlation coefficient; and processed by SPSS for Windows.

The research results revealed that:

1. The majority of consumers are single, women,aged between 21-30 years
old, bachelor degree graduated, with income 15,001 - 20,000 baht, and working in
private company.

2. Consumers’ overall need towards value is at the good level. Consumers’
overall value consists of overall buying decision criteria aspect and overall leader
aspect which are at the good level, however the aspect of overrall finance policy is at
the medium level.

3. Consumers’ have motivation from easy using, discount more than half for
buying, admiration others but their motivation are at moderate level in term social
reputation. Movrover, they have information about WIP WAX EXTRA GOLD POLISH at
medium level.

4. Consumers’ have good overall personality. More specificially, They have
good personality in the aspect of sociability, self confidance, creative thinking ,good
dressing admired from others, loveing beautiful, like to select clothfor dressing and self-
decision making while their personality is at moderate level in the aspect of fasion

leader, prominent personality and desire for being prominent in social.



5. Consumers have good opinion to the overall product factor, and also to
each aspect of factor, including brand product aspect, packaging aspect and product
quality.

6. Consumers have good opinion to the overall marketing mix factor, and
also to each aspect of factor, including price, distribution and promotion aspect.

7. Consumers buying behavior towards WIP WAX EXTRA GOLD POLISH are;
the average frequency is 1.36 time/month, average buying experience is 1.94 time.
Moveover they may continuously buy it or suggest other WIP WAX EXTRA GOLD
POLISH.

The results from inferential statistion can be summarized :

1. Consumers with different demographic factors age gender and monthy
income have different buying decision of WIP WAX EXTRA GOLD POLISH in term of
frequency of using (time/month) at .05 staistically significant level.

2. Consumers with different marital status have different buying decision of
WIP WAX EXTRA GOLD POLISH in term of buying experience at .05 staistically
significant level.

3. Value factor which consists of high quality — medium quality and like to
leader — like to follow are correlated with buying decision of WIP WAX EXTRA GOLD
POLISH in term of frequency of using (time/month) at .01 staistically significant level.

4. Value factor which consists of using money for happy time — happy to
correct money, planning for using money — no planning for using money and like to
leader —like to follow are correlated with buying decision of WIP WAX EXTRA GOLD
POLISH in term of buying experience at .05 staistically significant level.

5. Motivation factor in the aspect knowledge which consists of about WIP
WAX EXTRA GOLD POLISH easyness of using are correlated with buying decision of
WIP WAX EXTRA GOLD POLISH in term of frequency of using (time/month) at .01
staistically significant level.

6. Motivation factor in term of admiration from other, success fulren, discount

and knowledge about WIP WAX EXTRA GOLD POLISH in term of buying experience at

.05 staistically significant level.



7. Individual factor of leader of fation — follow of fasion is correlated with
buying decision of WIP WAX EXTRA GOLD POLISH in term of frequency of using
(time/month) at .05 staistically significant level.

8. Individual factor of leader of sociability — shut-in, leader to fasion — follow
of fasion, self decision — listen introduce are correlated with buying decision of WIP
WAX EXTRA GOLD POLISH in term of buying experience at .01 staistically significant
level.

9. Consumers’ product factor in the product brand aspect in trerm of dicision
buying WIP WAX EXTRA GOLD POLISH from (success-unsuccess) and brand image
(belive-unbelive) are correlated with buying decision of WIP WAX EXTRA GOLD POLISH
in term of frequency of using (time/month) at .01 staistically significant level.

10. Consumers’ product factor in overall product quality aspect and product
standard aspect of WIP WAX EXTRA GOLD POLISH (standard — unstrandard) are
correlated with buying decision of WIP WAX EXTRA GOLD POLISH in term of frequency
of using(time/month) and in term of buying experience at .05 staistically significant level.

11. Marketing mix factor which consists of overall marketing mix factor and
promotion aspect of advertising towards decision buying (motivation — unmotivation) are
correlated with buying decision of WIP WAX EXTRA GOLD POLISH in term of frequency
of using (time/month) at .05 staistically significant level.

12. Marketing mix factor of overall promotion aspect are correlated with buying
decision of WIP WAX EXTRA GOLD POLISH in term of frequency of using (time/month)
at .05 staistically significant level.

13. Marketing mix factor of distribution aspect of easyness to buy WIP WAX
EXTRA GOLD POLISH (easy-difficult) are correlated to buying decision of WIP WAX
EXTRA GOLD POLISH in term of buying experience at .05 staistically significant different

level.
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97 Product Maududunu (Cost) va9gndn fuilnaaziSouiiivuszninaguen (Value)
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& L A v a & A o A A= o A
\lamn (Content Validity) Souuusauanazdaiilarfasinuisesndne laglia1ansdn
aﬁﬂmLmz;jl,%mmtymfmaaummgﬂﬁawauﬁam
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ANULETDI (OC Coefficient) WAL 0.8278
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mmauia;&amn;ﬂ%wa@ﬁmﬁmaa‘uﬁmU%@T’sgmmﬂaau B%a WIP WAX aasinogssnane
AMINERY 210NN guduInsTnsud uemis fireasn safiusnyingu lwae

ﬂEGLV]‘W&M’]%ﬂS

2. Joyandund
O000o0dooodoooooogooodoogan

HUooon gouobobbboggouot oogoubobobooodd
oot oot gogobobbboogugubobog

o o Y a ¢ Y
N139ANITNVBYAUAZNIIINAIICHYDNA
N139ANIINTaya
1. WaNLNNULLUFaUN leamNANNABINITULE ;ﬁﬁ'ﬂ"lﬁmnaaummgnﬁaa
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2. aﬁ@ﬁl‘*ﬁmqmmwuuuaaumu WIANANLTeW (Reliability) 289uULFUAA

A 1 e a nfuz ] L3 s a
laslditwianandsz@nsoann (€ Coefficient) wadasautia (Cronbach) (Magn dws
Utyan. 2545 : 449) laslggarasii

o= k cov ariance / var ience
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1) r o Juay waeddin X waz Y Sanusunusluian1aasstiuns fa o X
L Y 958 udd1 X aa Y anfiy

2) @ r duuin wgedin X war Y Renusunusliufaniadsans ae o1 X
L Y asfinee uadh X aa Y azandan
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AMURNANUTABIN
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A J
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D

161321319 0.21-0.40 BUNEDY  ITAUANNANNUTABUTN196 (Weak Correlation)

D

161321319 0.41-0.60 BNWDY  ITAUANNFNNUTLIUNA1S (Moderate Correlation)

6321919 0.61-0.80 nanwfly  FrAUANUFNRUTAUTIF (Strong Correlation)
1613211919 0.81-1.00 MaNBiy  FZAUAMWFNRUTFINN ( Very Strong Correlation)
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