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AuradeeSingkaudom. ( 2017) . Evaluation of the Implementation Process of the Express
Import Duty Collection Plan at Suvarnabhumi Airport Cargo Customs Clearance
Bureau, Customs Department. Master’s Project M.P.A. (Public Policy. Bangkok:

Graduate School.Srinakharinwirot. Project Advisor: Asst. Prof. Dr. Preechaya Nakfon.

This research aimedto studythe policy implementation process of the express
import duty collection plan. Moreover, all the factors regarding the objectivesof the research
were examined to identify supporting factors, as well as those factors affecting the
acceptance of policies affecting to the operation of collecting express import duty customs

officers.

The sample used in this study consisted of Customs Department executives at the
division director level, sub-division headsand customs officers by using purposive interviews as the
research methodology.The study indicated that The Customs Department has implemented
policies at the macro and micro stages. This policy is translated into the guidingprinciples of the
World Customs Organization into Customs notifications. Moreover, a Customs Service Division I
was used to support this plan. The policy is transferred to the unit in the form of orientation,
coaching and learning by doing.The implementation process is in accordance with the plan, as set
out in the six steps. The factors of supports and obstacles included the clarity of content poli-
cy with legal language, timing, locations, office equipment, computersystems, knowledge, skills and
the ability of customs officers and express customs broker’s staff.The Customs Department
should focus on improving policy and keeping it up to date in the economic context. The legal
wording should be easy to understand, with clear rules incorporated in a single Customs noti-
fication. This should also include the support and development of computer systems as technol-
ogy allows a customs officer to be faster and more efficient. There should be testing on the
express clearance knowledge of customs officers and express customs broker’s staff and train-
ing should be provided to enhance high performance standards. Such innovations may also
boost publicity, such as new technologies. This is necessary in order for society to observe and
monitor the transparency of the work of the Customs Department, as well as improve its im-

age in terms of Public Relations.
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