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Kornkamon Sukumlag. (2008). The Satisfaction of Customer toward Services of The
Petchaburitou Corporation Limited. Master’s Project, (Business Education). Bangkok:

Graduate School, Srinakharinwirot University. Project Advisor: Mr. Sittakorn Choosup

This study focused on customer service satisfaction research for Petchaburitour
corporation limited based on 4 aspects; price, people, process, and physical evidence.
Customer service satisfaction surveys were conducted in 2007 with 400 customer participants
according to age, education level, occupation, income level, travel objective, and frequency of
using services

The method of data collection was interview. Statistics used for data analysis were
frequency, percentage, mean standard deviation, One-way Analysis of Variance and Pair
difference analyzed by Least Significant Difference was used for the statistical data analysis.

The results revealed as follows:

1. Customers were 22-45 years of age mostly students and college students with
average education below undergraduate degree and average monthly income less than 10,000
baht. Travel objective was work related. The frequency of using the service was 1-2 times per
month.

2. The overall satisfaction of customers toward services of The Petchaburitour
corporation limited were at moderate level. The customers were moderately satisfied for each
aspects, however, the customers were highly satisfied in the price aspect.

3. Customers with different ages had no different in satisfaction level toward
using the services of the Petchaburitour corporation limited. In people and process aspects
except in price aspect was statistical significant different at .05 level and physical
evidence aspect was statistical significant different at .01 level.

4. Customers with different education had no different in satisfaction level
toward using services of the Petchaburitour corporation limited for in price and process
aspects except in overall and in people and physical evidence aspects were statistical
significant different at .01 level.

5. Customers with different occupations had no different in satisfaction level

toward using services of the Petchaburitour corporation limited for in overall and in process



aspect except in price and physical evidence aspects were statistical significant different at
.01 level and in people aspect was statistical significant different at .05 level.

6. Customers with different average monthly income had no different in satisfaction
level toward using services of the Petchaburitour corporation limited for in overall and in
people and process aspects except in price and physical evidence aspects were statistical
significant different at .01 level.

7. Customers with different objective of travel had no different in satisfaction level
toward using services of the Petchaburitour corporation limited for in overall and in people
and process aspects except in price and physical evidence aspects were statistical significant
different at .05 level.

8. Customers with different frequency of using service had no different in
satisfaction level toward using services of the Petchaburitour corporation limited for in price
and process aspects except in overall and in people and physical evidence aspects were

statistical significant different at .05 level.
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