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A STUDY OF STRESS AND STRESS COPEING STRATEGIES OF PRIVATE
COMPANIES' EMPLOYEES HAVING DEFFERENT PERSONS AS CARE TAKERS OF
THEIR YOUNG CHIL.DREN IN BANGKOK

AN ABSTRACT
BY
NAIYNAN JAMJIROJ

Presented i partial fulfiiment of the requirements for the
Master of Education degree in Development Psychology
at Snnakhannwirot University

September 2005



Nawyana Jiampro) (2005) A Study of Stress and Stress Copeing Strategies of
Private Companies’ Employees Having Oifferent Persons as Care Takers of
Their Young Children in Bangkok  Master's Project, M Ed (Development
Psychology} Bangkok Graduate School, Snnakhannwirot University

Project Adwvisor Assist Professor Watana Snsatvacha

The purposes of this research were 1) to study stress of pnvate companes’
employees as classified by gender,age , level of education, family structure, level of
income , number of children, and different care takers of their young chidren 2)to
compare stress of pnvate compantes’ employees in terms of thetr gender, age, level of
education, family structure, level of income ,number of children , and care takers of
their young children 3) to compare stress copemg strategies of pnvate companies’
employees in terms of their gender, age, level of education, family structure, level of
income ,number of children , and care takers of ther young children

The sample of this research Included 155 mamed male and female
employees, drawn by a stratfied sampling techmque from pnvate companies in
Bangkok 1n 2005 All of them were parents of young children at a pre-school age
level

The instruments for collecting research data were (1) a scale for measunng
stress as resulted from the care takers of their young their children, and (2) a stress
coping strategies test The statistical methoeds and procedures for analyzing the
data were t-test and F-test

The research findings clearly indicated that the employees at a moderate
level of stress were found to be (1) all male and female employees of pnvate
companies, (2) the ones at 21- 40 years of age level , (3) those at all levels of
education, (4) those from nuclear famiies and from extended families, (5) those at a
level of 5,000 — 20,000 bath of Income and those at a leve! of 30,001-40,000 baht of
income, (6) those with 1 and above 3 children ,and (7) those whose care takers of

theirr young children were elder relatives and baby sitters



The employees at a high level of stress were (1) those at the age level of 40
and above, (2) those at a level of 20,001-30,000 bath and 50,000 baht of income
and those whose care takers of their young chidem were chid - care service
centers A significant difference was found at the 05 level In stress of pnvate
companies’ employees In terms of therr age and number of childem

For therr stress coping strategies, it was found that the Pnvate companies’
employees at different levels of education were significanity different at the 05
level in a new role seting aspect of stress coping strategy, whereas those at
different levels of educatton and famly income were significanity different at 05
level in cognitive restructuring aspect of stress coping strategies, and those at
different age levels and with different number of children were significantly

different at the 05 level in their tension and stress reducing technique
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