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CONSUMERS’ PURCHASING BEHAVIOR OF TIGER MOTORCYCLE IN BANGKOK
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Monrat Naruechitkul. (2005). Consumers’ purchasing behavior of Tiger Motorcycle in Bangkok.
Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Dr.Thanaiwong Kirativanich.

The objective of this research was to study the Consumers’ purchasing behavior of Tiger
Motorcycle in Bangkok. The research focuses on the relationships between the demographic factors,
the attitude of marketing mix factors, which are produci. price, place and promotion, and the
consumers’ purchasing behavior of Tiger Motorcycle.

The sample size of this research was the people who lived in Bangkok, with aging of more
than 18 years in the amount of 400 persons. The tool for data collection is the questionnaire.
Statistical used for data analysis was Frequency, Percentage, Mean, Standard Deviation, Chi-square,
and Cramer's V.

The research revealed that most of the samples are male more than female, aged between
18-27 years, holding a Bachelor's degree, employed in private companies, with a monthly income of
5,001-10,000 Baht. in the near future, most of them tend to make a purchasing decision of Tiger
Motoreycle. For the style that they want to use was sport style, with the reason of new innovation for

Thai. An influential person for purchasing decision was themselves. And most of them search for

data from the people, who used to use Motorcycle.

The test of hypothesis can be concluded as follows:

1. Gender had relationship with consumers' purchasing behavior of Tiger Motorcycle, in the
aspect of influential person. Meanwhile, other aspects, which were purchasing decision process, the
style that -correspondence to the major use, and the reason for purchasing decision, had no
relationship with gender at statistically significant level of 0.05

2. Age had relationship with consumers’ purchasing behavior of Tiger Motorcycle, in the
aspects of purchasing decision process and influential person. Meanwhile, other aspects, which were
the style that correspondence to the major use and the reason for purchasing decision, had no
relationship with age at statistically significant level of 0.05

3. Education had relationship with consumers’ purchasing behavior of Tiger Motorcycle, in
the aspects of purchasing decision process and influential person. Meanwhile, other aspects, which
were the style that correspondence to the major use and the reason for purchasing decision, had no
relationship with education at statistically significant level of 0.05

4, QOccupation had relationship with consumers’ purchasing behavior of Tiger Motorcycle, in
the aspects of reason for purchasing decision and influential person. Meanwhile, other aspects,
which were the style that correspondence to the major use and the purchasing decision process,

had no relationship with education at statistically significant level of 0.05



5. Monthly income had relationship with consumers’ purchasing behavior of Tiger
Motorcycle, in the aspect of influential person. Meanwhile, other aspects, which were purchasing
decision process, the style that correspondence to the major use, and the reason for purchasing
decision, had no relationship with monthly income at statistically significant level of 0.05

6. Attitude of product, in all aspects, which were purchasing decision process, the style that
correspondence to the major use, the reason for purchasing decision, and influential person, had no
refationship with consumers' purchasing behavior of Tiger Motorcycle at statistically significant level
of 0.05

7. Attitude of price had relationship with consumers’ purchasing behavior of Tiger
Motoreycle, in the aspect of purchasing decision process. Meanwhile, other aspects, which were the
style that comespondence to the major use, the reason for purchasing decision, and influential
person, had no relationship with attitude of price at statistically significant level of 0.05

8. Attitude of place, in all aspects, which were purchasing decision process, the style that
corespondence to the major use, the reason for purchasing decision, and influential person, had no
relationship with consumers’ purchasing behavior of Tiger Motorcycle at statistically significant level
of 0.05

9. Aftitude of promotion had relationship with consumers’ purchasing behavior of Tiger
Motorcycle, in the aspect of purchasing decision process. Meanwhile, other aspects, which were the
style that correspondence to the major use, the reason for purchasing decision, and influential

person, had no relationship with attitude of promotion at statistically significant level of 0.05
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