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Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwirot University.

Advisor : Asst. Prof. Dr. Apiruth Tangkrachang

The purpose of this research is to study factors affecting the buying behavior on Facial Skin
Care (Whitening) of Females in Bangkok Metropolitan area. Study group are 385 females, 13 years
up, who bought or used to purchase Facial Skin Care (Whitening) in Bangkok Metropolitan area by
categorized according to their age, marital status, educational level, occupation and average monthly
income. This research is also to analyze the relation between Marketing Mix and buying behavior
on Facial Skin Care (Whitening) of Females in respect of the frequency of usage per week, the
purchasing value per time, the quantity when purchased per time, the purchasing in the same brand
all the times and recommendation to friends and others. ' The tool for collecting data is questionnaire
that use the statistic methods to analyze data as percentage, mean and standard deviation, one way

analysis of variance and pearson product moment correlation.

The results of these findings can be revealed as follows:
1. The study of female consumer’s behavior
1.1 In terms of general information on females, it finds that the majority of female
consumers in Bangkok Metropolitan area are between 20 - 26 years of age with single status,
graduation level, 6,500-11,800 baht average monthly income and employment by private company.

1.2 In terms of the buying behavior on Facial Skin Care (Whitening), it finds that most
of female consumers in Bangkok Metropolitan area use Pond brand, mostly purchase at several
places such as 7-Eleven, Tops Supermarket, Central Department Store by herself-buyer who is the
most influenced person on Facial Skin Care (Whitening) purchase. Facial skin care (Whitening) is
also mostly in use with 7-per-week frequency, with the range of 300 baht purchase per time and
one-piece purchase. Female consumer trends to purchase in the same brand all the times and
suggest friends to purchase as well.

1.3 In terms of female consumers with different ages, it finds that there is no statistically
significant difference of the quantity when purchased per time and recommendation to friends and
others. There is statistically significant difference at .01 level in the frequency of usage per week and
the purchasing value per time. There is statistically significant difference at .05 level in purchasing
in the same brand all the times.

1.4 In terms of female consumers with different marital status, it finds that there is no
statistically significant difference of the purchasing value per time, the quantity when purchased per
time and recommendation to friends and others. There is statistically significant difference at .05
level in the frequency of usage per week and there is statistically significant difference at .01 level in

purchasing in the same brand all the times.



1.5 Intemns of female consumers with different educational levael, it finds that there
is no stalistically significant difference of the frequency of usage per week, purchasing value per
time, the quantity when purchased per time and recommendation to friends and others. There is
statistically significant difference at .01 level in the purchasing in the same brand ali the times.

1.6 In terms of female consumers with different occupation, it finds that there is no
statistically significant difference of the frequency of usage per week, the quantity when purchased
per time and recommendation to friends and others. There is stalistically significant difference at .01

level in the purchasing value per time and the purchasing in the same brand all the times.

2. The analysis of relationship between marketing mix and female consumer’s behavior.

2.1 Product is related to the frequency of usage per week, purchasing in the same
brand all the times and recommendation to friends and others with statistical significance at .01
level. Itis no allied to the purchasing value per time and the quantity when purchased per time.

2.2 Price is related to purchasing in the same brand all the times with statistical
significance at .05 level and related to recommendation to friends and others with statistical
significance at .01 level. Ht is no allied lo the frequency of usage per week, the purchasing value
per time, and the quantity when purchased per time.

2.3 Place is related to the frequency of usage per week and purchasing in the same
brand all the times with statistical significance at .01 level and related to the quantity when
purchased per time with statistical significance at .05 level. It is no allied to the purchasing value
per time, and recornmendation to friends and others.

2.4 ‘Promotion is related to purchasing in the same brand all the times with statistical
significance at .05 level. It is no allied to the frequency of usage per week, the purchasing value

per time, the quantity when purchased per time and recommendation to friends and others.
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2.4 Fanzedumedausysy (Cultural) 1w uwussaaniisudssndinglumnamadng 9 a4
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FINTTAUMINMEUUAN (Stimulus = S)
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1.3 Tufny

(Social class) *

2. iadmedany
(Social)
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fanunandnsann (Complex buying behavior) (Variety-seeking buying behavior)
- X 4 -
de WOANTIUNITANGPR VALY - ¥ oad. -
ATYAD wqanﬁumwamﬂumwmﬂm{,
- V. (Dissonance-Reducing buying
UNVUANGTINBE (Habitual buying behavior)
behavior)

Elﬂ?ﬂ??ﬁdﬁﬁﬁ“’l%ﬁ?“ﬂﬁzﬁuﬂ’lﬂﬂ'liﬂa']ﬁ

FulsEaun1InITaate (Marketing Mix) HRau18dd nqim:mm‘émﬁémmmﬂ?}oqsﬁa’l’ﬁﬁ"m
ﬁulun’rs‘rwnaqnﬁ Lﬁalﬁuﬁqi’aqﬂ‘nmﬁmamsmma fo nIRuAKEINNNGaIMTBILLTLAN
indnaflomsasa 4 Usens Ustnoudae WRAAGIH (Product) 7@ (Price) msias nuie (Place
or Distribution) wasMIFARIUNIIAAA. (Promotion) %m.?snﬁv'w] 11 4P's (Kotler. 1997 : P 92)

lumsiasaduszaunisaananenii unmsem'msmﬂuﬂammwsmmnananﬁuu
vilnalusmmsaadulafioaiu 4Ps - dsnwilsenay ;’ uraEmTzruNamad lFiNeimua
naqnﬁmwmﬂwmmmﬂaua‘uaamwmwa'lwaagus'[nﬂ’lﬂmu

1. naqnﬁ'ﬁ‘mﬂﬁmﬁ'mﬁ' {Product strategy)

MRS nanpfls Mfshianenuamaiiennusule (Attention) aamasinld (Acquisition)
msl¥ (using) w3a M73lna (Consumption) AsuNsnasUAREINLFEIMS Wianusniln mise
'ﬁuhlué’nvm'naaN‘ﬁﬂﬁmﬁuﬂzmsu‘%miﬁa:‘lﬁ%’uﬁﬂ%wnﬁnnwqﬁnssmju‘ﬂnwhﬁmmﬁmms
Naﬂﬁmﬁﬁﬁqmﬁmﬁaﬂ‘sﬁw inmsameadshaniwuanagnindaimsiamean 9 lavdsonad
Lﬁm‘iaoﬁ'uNEe}ﬁ'mcﬁuazLﬂuahuﬁLﬁmifaaﬁ'quanﬁuguﬁnﬂ fievail

1. 2we pednsus ua:e}maml“éla:hﬁwﬁnﬁmﬁmtﬁmsﬁ
HAANIIIAIIUITTIALVBAL S |3
ﬁ'num:mm‘%msﬁrhﬁ:ymm%u%[m foarls

P a v o w = o -~
mytasudeiuaslysunsunmsldudnisezlsthefinassalv

A

o o e & a8 . o
ANE U DD INAN N TUT muﬂ?:nﬂuﬂlnﬂ?‘ﬂﬂﬂ ﬂﬂﬂ:‘lﬁ
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2. naqntfﬁ"m‘nﬂ‘l {Price Strategy)

11 BanBi 50#14%&155’1:1&'11&%‘1154?“6‘1’31’1 %auamﬁa%mmlugﬂﬁuﬂﬁ (Stanton and
Futrell, 1987 : P 650) n3ao13aznanadsdimanty uasmis sadunsniludaslfinelileudonca
Ausiuasuin innmsamadalaasulasunandSouisununian usiniaudnng

ANBUSANMULANF VI INAAA TN ua:ﬂ'nummm'lummaumaam’mﬁaomwm;ju‘%}:nﬂ
liifayadt (Value) ludadud gamﬁ‘ﬁwaulﬁgnﬁwﬁaamnnhﬁuvzu (Cost) w3aTmn (Price)
PR T OPeN g_;'u'%Inﬂﬁﬂmié'a%ul%%aﬁe‘iatﬁagsmmm.ﬁun'hﬂm%uﬁ'l Taadonafiiertesiu

3| ) 1:‘ A o B = o o :"
Rl ua:mumumnu'maqnqumﬁmguﬂnﬂ e

1. guilnafimsiufen (Awareness) Fumanzautuiuiiuels (How?)

2. fuilnajantsamnauandasewind@udien 9 atls

3. PSnamsaamansnin Lﬁan'szej’un‘rssfaﬁzmmmmu:ﬁﬁuﬁhlmi WRSPITHILEIY
myroasiludmwauwrinla

. 2y e v o \
4. VUNFIUAG nlﬁnu:_i"arauuammlﬂ

3. naENSAIUMM IR MY (Place or Distribution strategy)

myvasIniing wanade n’mﬁanuazmﬂ'ﬁ';‘?r‘im'mtymamsﬂmﬂ Usznausasnunas
UisnausnazUISAUTnIEumanz suugndthmang Tapsheassadsslomidmom
aowdi anudlwdiues (Stanton and Futrell. 1987 : 650) nIvananailasasFsasna(Enitn
uafianssn) AlfiRawndausaaiaiusiniardnisanasinisllinaia (Boone and Kurtz, 1987 -
65) dIndsznavrasnanisy ua:amﬁ'ummmaﬁ'jwﬁmﬁmﬁu‘%miﬁgnﬁaﬂﬂﬁ'agnrﬁ n39a
fﬁfmuhn%’aLﬁmﬁ'una'l.n'l.um-smﬁauz’;‘mﬁuﬁma:u%m‘:‘lﬂﬁhvju‘%'[nn FrzdasinToniedinmh
iEnandaAmsiiNane msé’aﬁu'i%lumﬁﬂﬁmmm:'iﬁ%"uﬁﬂ%wamnwqﬁnﬁmfu‘ﬂnﬂiﬂnﬁ'mwﬁ
Aerfastumsiasiming unnudniipadasiunadnsmdguilon Gl

ar - & o ' o [T = |
anrazlasisihanmsdadimihaiamssina Inhsnnsislunsiauae
AITNERUAA YN (Where?) iudmauanmiamiiaale (How many?)

woN =

azdrdudieslsge WasFudlin (what?)
. o e a - . Y Py ) =
4. anuinilusaFiniesiinsaiuguiisnssuedns 9 menugurshansdminmiin
atnals (How?)

5. MWansol u.ﬂ:anvm:'umi‘lumﬂanmaﬂmwﬂmiaﬂwum (What?)

4. naqnﬁ‘msdma?ummma {Promotion strategy)

MMIFUFUMIAIN ANBHI msﬁaeﬁa"a’amﬂﬁmﬁuﬁayas:ﬁwgmu LLazcj%mﬁaa"ha
Yifuna (Attitude) LREWOANTIUNMITa (Buying Behavior) ‘3'91qﬂs:mﬁmmmsﬁﬂ@iaﬁamnﬁagalﬂua:
IaunanIId gnﬁmﬂmmmﬁmﬁuu‘sﬁ’w waznsEAESINMINAIA 5 nagnt Tassouiiien

s et . o b » A ‘J + A - LT =l e J
°1IiNHUﬂ"l‘iﬁx‘iLEﬁ'ﬂJﬂ']‘Sﬂﬁﬂﬂlﬂumuﬂlﬂﬂ?ﬂjENFIU'INI]G)T‘I?TSJEUSIJ‘IFI UMW
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1. nagnimslasmn (Advertising Strategy) 174 Falaranlafisaun 0

2. nagnimsreass lesldwinamuang (Personal selling strategy) 17w qmauﬂ'ﬁﬁﬁ'} Sty
WU WD BA IS

3. nﬂqnfm-sﬁam%umﬂm (Sales promotion strategy) 174 UssLnmnssaaSNMsIB7
mauﬁqﬂ

4. nagninislEgniuezmstsznduviug (Publicity and public relations strategy) 3% ala
finaslElumnlsemauiug

5. NALNEMINAIANTIATI (Direct marketing strategy) 13w adtlafinadansaaguleda

HIRMIARIAN 1N T
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FIMUIZRUNWINTANNGR ( Marketing Mix )

—

Y 5.

HAAAMT NIRRT IRUND

(Product) {Product)

e FuildiRen ( Product ® fF93m9 ( Channels )

variety ) ®  fuATauRRu ( Coverage )

®  AmMWEUM ( Quality ) ® msdanaunand (Assortment)

o ° - Y
® anuiue ( Feature ) ® 7UEN&Y  ( Location )

® nTaanuuy ( Design ) ®  Fumndnda ( Inventory )

®  an&ud’ ( Brand name }

®  MIIUAI ( Transportation )

® msusTRRuvia (Packaging) aataiihwsng

¢ 1WA (Size) (Target Market)
® 15m5 ( Services )

e nsTudseil ( Warranties )
* MTILAM ( Returns )

@AYy

* MsAILEINNT

7981 faan

{Price) e nslawnn ( Advertising )

- . . ¢  nmimnslaslawinauang
® sFuMluTIEMT ( List

) Personal Selling ) 3
Price) ( g) WiD
_ nIlEwiasauane
®  giruaa ( Discounts )
(Sales Force)
o &ugonlW ( Allowances ) oo
o ®  nIRUESUMTIL { Sales
*  szgzlaaMshEiiv Promotion )

romoton
( Payment Period ) - o & .
o ®  MTUSSTIRUWUS ( Public
*  sTEzlAITMIIREWLED

Relations )
( Credit Terms )

® NITARIONIIQTI ( Direct

Marketing )

mMwlsznay 3 uAEITIHATLEAYAIFINUTIRUNINIIAAa (Marketing Mix)

fan Kotler Philip. {1997) Marketing Management Analysis Planing Implementation and Control. P.15. 9" edition.

New Jersey : Prentice-Hall International. Eaglewood Cliffs.
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MIMBRUAAAIAINKANY LAZMSWLNEIREFIR

msaataaaihnane (Target Marketing)

nsaamaihning wnted MsiendaspeitasiuaunemsaaaiLanstan
LN DR B UEUDIAUABIN TIDINAIA NIRNHICUAZATIUSDINSALANAIAW IMMWUI=noY 5 uaad
§routuaon manmaanuihmang(Target marketing wW3e STP marketing) nd1fe lumifiasdasu
UYszaumanisaaaliiininemutuamiadmanesin ufludsasudionsutssuaananauuda
Amuaaaaimany  uszimuasuwsHanA i lunaetumuiey  Taadimoasidselundasin

. &
FaURIU

E o4 o
BUYt 1 MIULNRTUARA

(Market segmentation %38 S)

14U 2 NIFATRUARAIA

Wiy (Market targeting

wiaT)

a [ o
1. mMwuadulsnisiums

1.

Ut AUNA AN BT VDILE

AUN 3 MTHTRUASILWII
wiaAmTluaaa(Market

positioning n3a P)

t. fi1nuauulIadInfa

o oyl ' ' S e « N a “ 3

LLIEIUGATOLAEATAUATIN arEuNdans MW AnwIHFaN AN DU

SRR 2. @sneaaathnangy Wlaluudacssuasa

2. WU LATITINTDIEIN 2. lRenWeuILacHagns

AR UWUINTIUARG L AHINER
a e A [
AusinRant)

nwusznay 4 LLEWN.Ié']é’ﬂ'ﬂau@laumaam‘sem'zﬂmmﬂwmﬂ (Step in target marketing) ¥3a STP
{Segmenting, Targeting, Positioning marketing)

P Kotler Philip. (1997) Marketing Management Analysis Planing Implementation and Control.

P.249. 9" edition. New Jersey : Prentice-Hall Internationat. Eaglewood Cliffs.

MSWINFEIBARIA

NTSHLIIEIUARTA (Market segmentation) #uafia NMsutisasasInaadmsisialauiianis
sanauAnBMsAudBInadpaRiuaanilluasnates  (Submarket) wWisEmaae {Market
segment) \RefsziRenamalaamaninionaoamadhmnadaly mistidsamalilgEGugud
AMUULANFH NV DINRNNA TN usillunsutisngugnen ua:mmﬁaam‘madgnfﬁﬁuﬂnﬁhaﬁu 9019
nanlah mawisdmwemaidunuisandeaniludmtas Auansnaiu Fesuamabonaana
ﬁﬁw:gmﬁamﬂuﬂmmﬂ’mmnué"ﬂiﬁ‘mﬂszaumamwmmamzau"N Lﬁa‘lﬁhﬁﬁqgnﬁwnmﬂ'l

2 a ey
WaUNLRaNINUT
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lunsutissuaseaulszansmans (Demographic segmentation) 8N ISULIRINARG
autladonsysznnsmans ldun o e 2we asaued wld msfinm avdn gantiienseu
- & a e = ar 8 poan ' ] . -
A3 AEUT Wemd doutsmsdssrnsemaasidunsninmsT I FiuewInataLws Wedanndislv
3 ' e P Y v o o e v o as = = -~
muﬁonqmmﬂﬂmﬂry maamnmwmaomﬁﬂuaagu{[nnwsaamnmﬂwaﬂmwﬁ UNULNITDI
' e e A o & o o ) G " oy
arnsgsnusudsmatnnsmaad  Snulsmalsmnsmesiialaieainnidudsau 9 (f3
2550 1&35@il. 2541 : 184,188)
- o “ a X a o g P | w ' o a
MIANHUTBS  “WoANTIINTITBREaNmEIT AR RTIIN (lviinuily)  weassaShwaa
NFHNNURIUAT pﬁé’u'lﬁﬂ*mé‘nmm=r‘fmiu1hd’:ummmuﬂnmmﬁﬂaﬂﬂﬂﬂuﬁm'mﬂmﬂmmwa
n = A ] ©w ko il J + IJ o e
fia Anwpnawziwanii tnw:mﬂlﬁmuﬁnmﬂhnqm{lmmuu NTWAINTINHBINTINUNDTY Az
» &= J » = G 5 o - « ﬂ. d Il
mm’m;ﬂunz\;mﬂmmuhm SIANIANBANUAI TN (hritnuite) Miauls

h 937794 T
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Mgazdsaimnuaiansaiinaniawwie (iinuis)

ﬂ'%'aaﬁ'lgaﬁﬂuﬂ'a‘zmﬁlna

ﬁmaﬂ?uﬂ’n;aﬁ’aluﬁmm'tfu thyfumansoudseanidiiu 3 ndulwaig fa

1. nguAUTINWURWI fia N§uASY Brand name AmsdndvaTwhananealszing ush
1une§ui{dquu1na=ﬁmqnﬁtmﬁmaﬂuﬁ'ﬂamiwﬁuﬁﬂ'g’uﬁﬂ éaluﬂi:mﬁ'lmmwazﬁar;jv\mnv\mn
ﬁ‘ﬁ'ﬂ 9% Christian Dior, Bobby Brown, M.a.c., Lancome, Shiseido, Clarins, Elizabeth Arden,
Orlane, Payot, Estee Lauder, Kose, Chanel, Max Factor, Covermark, Shuuemura, Clinique 1{uau

2. nduaFusambunan %aﬂ?uﬂ'r;aﬁ')lunEjm‘\’anah’:i‘fmmmm%ﬂé‘muqﬂma%’mﬁﬁﬂ
wiamuPmazanganall ﬂ‘-’mﬁﬁ?aﬁﬂunsgm{ﬁﬁmﬂﬁﬁa % Pond, Oil of Olay, Nivea, Pias,
Neutris, Biore, Johnson & Johnson, Loreal 1udu

3. nRunduTteNe) %aﬂ‘%uluéi’nun&:é’andﬂi{ﬁmzﬁgﬂuumumﬂﬂﬂ'lué'nﬁmzmaomw*m
lusin

° ] ] [ o a o r 1 bl v o &
FIIMNMITATTIRVAD N FIULLIA[ADY aaﬂmmgoN'ﬂuuﬂa:nqmzﬁﬁﬂmumu

mmlsznau 5 : udasdadmmamsameaiuthfalutlszinalng

P a e @ o e , P
nin nu’mn’luﬂmuuwuummﬂ



23

Tassasranisaana

a a . ~ e A de oo o ~ .
mwuaanmﬁguam {Skin Care) umﬂuﬂmﬂﬂmnuﬂnumwua:n'l':Lﬁnm_,mungaaUN
. oA o - - a a e a - . a
aatlad FIUsznavany a’aaLan da amﬂuaﬂnmﬁguam“m (Facial Care) ua:ﬂmﬂuaﬂnm‘ﬁg}
a A ey 1 A P
URKHINNY (Hands & Body) SIS@RIUVEINRIANIND 61% UaT 39% @ uaau

SKIN CARE

Hands & Body
39%

Facial Care
61%

NlSENBY 6 UARITAFINVDIARIANAAA MY QUAT (SKIN CARE)

’ - o a . = o a P . P -
ﬂaqﬂﬂﬁﬂﬂm‘fl—ﬁuﬂﬂjﬂﬁh (Facial Care) MElﬁ?m"mﬁl‘styLﬂnIﬁﬂgﬁﬂﬂﬂmﬂNﬂﬁnmﬂ’fﬂuﬂN’J

Mo Famuvaiamaefonmrgusiamiunis

- HAaNmMRYNeuRzeIRdvI (Cleanser) Wiy 41%
- wRaAneihyeEmid (Moisturizer) winny 59%
FACIAL CARE
MOISTURIZER
59%

CLEANSER
41%

mMnlszney 7 uassdadmzssamandnimrianafionity ( FACIAL CARE )
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3 o e o o v oo a a & , | e
yafaaandan i ddarmuaipdvletusisdaiies  Tamawizlull 2001
4 - 1] B [ 3 i s ot b [ d Ll .
fdarimsidulevinusess: 14 Woudud) 2000 audunaFuiiiasananAanssunImsaaadIu
1 J . el - ﬂl 1] = — 1 = o » 0] Qs
Inguazludimaedncisonmadvlanginindulasanztwdgad wwnzlimadhasesdusaiu

r-9 [¥3 & =
U NERAMBLIY

3000+

0 -p==
H VOLUME (MML) 1132 " 1213 1258 1321
B VALUE (M BAHT) 1947 2340 2427 2790

mwiliznay 8 ugasyadImemMIaaIataIudanmIii139Am ( MOISTURIZER )

1
N3 : T23a97n U. AC Neilsen

ﬂmﬂwﬁﬂﬁ'mﬁmgaﬁwﬁ'ﬁ (Moisturizer) utiailu
s e g a d - . R
- AameNSaADIFIRUNERETY1Y (Whitening)
a o « A Y . -
- GRIMNAANUMINBAYUTITal (Anti-aging)
a o d a e .
ARIaH RN ILND A2 (Oi-Control)

= o o a & X
mmﬂwaﬂnmmm‘gwwuwugm (Base)



100% -
80% -
60% -
40% -
20% -
0%
2001
Anti-aging 24,7
B Oil-control 23
B Base 22
Whitening 51 44 49 51

awalszneu 9 waasdadmnsaaalBiaadinosndnimeiiin3ei ( MOISTURIZER )
< S -
MU :  BAYAN U. AC Neilsen

3 (=] e d - L 2 Qe B D = . W o A » |v
ﬂi:!&lNﬂﬂﬂm‘fl’twi]l‘-l'Zl‘-ﬁ'l&'l'ﬂ'}')UdﬂiiﬂﬂJﬂ'J"lﬂJ%U&JEJJQ’QI%“J&FJU‘SI”F} moﬁmuummwm@;

o P
Saaaz 51 lutlfriuan

a e oo a A - ' ‘ oA oo ) e o .
FIE!"I@]NR@'IJ‘IHWIU’!?\IH"JLW AR -(.l?ﬂlﬂ“u\j) IlaLﬂuﬂﬂ’lﬂﬂ&lnﬂ‘iwﬂﬂ’ﬂunuﬂEI"IGEH.LLT-J
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3 ar ] o a v . o o - ™
Usznaumsudaznossiulsnagntan g nlf iorssuazinmsmutsnseaianasudsnls H

' . o w g oA e = <o, A v °
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LA o PR a4 » ' o v o a
'n{luﬂmﬂuaﬂnm'nU’l?ameaﬂu’m’l') (‘1’mmum) mm‘muﬂniﬂ 2 ﬂiztnﬂﬂan ‘] @10

£ S - = o 1] d . . Br  aa g d -*
aaaniaiudiipfizaue Hemnganduguiemeldinsaminomedimeludszma fvm

a » » y ° a e e = a 4 K
Fmidsutign wiu AlnhpfomSioes wasasaniadueRAALN-UL Fesuingy

s o= J 1 =t i 3 L [}
ﬂi:ﬂEllln'\ﬂ:‘ﬂ?ﬂﬂﬂﬂﬂﬁ‘i’]ﬂﬂ’“ﬂﬁlmﬂ uﬂ:&lﬂﬂ’]ﬁ']ﬂ“’lilﬂﬂu'ﬂ'ldgﬂ 532" WB%G{H, paud aan IEJ

o
§3H]

Haa’mmmm:ﬁ'quuﬂammmﬂ

1ufl 2544 mmmwﬁmﬁmﬁﬁﬁ-gaﬁwﬁﬁﬁgammzmm 2,472 7w (ndoyauSEn AC

P - a A a . . - =
Neilsen) lapiinAaimsihpdaiandhsmn (Lifinuily) asssiuudonsamedis 50.7% zainda

i mﬁﬂwgaﬁmﬁ’xﬁ'wm
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ﬁﬁﬂﬁﬁ‘l'{ﬁﬁ')ﬁﬁ"} { Facial Skin Care Market )

1 2001 digaAraaralszaims 4,190 AU

44—

!

rRAAAUTIITTIRIWY (Moisturizer) — 59% NARNUAITNAURZEIRRAY (Cleanser) — 41%

yodweInaTa 11 2001 (est) : 2,472 fuunn ysfwaInRal 2001 (est) : 1,718 druum

wWonta (Whitening) — 50.7% %39 fyadlszunm 1,253 duuwm
aU3738D (Anti-aging) — 25.7% w3a dyadnlszanme 635 Awum

A o a & . a a ' 3
PNAUTTIHINUITY (Basic) - 20.9% maw&amﬁ‘sxmm 517 anuum

vy

P @ ' [%
LWBATUAUAUAIIAIY (Oil Control) ~ 2.7%wIadyastszanm 67 §uwn

% o W oa a4 ] a e & o o 2 "l r4 =l < o a A
ERL: ﬂﬂ?ﬂnﬂﬂﬂ@lllﬂtﬂﬂ%’l““’lﬂﬂﬂﬂﬂm‘ﬂu’l?ﬁﬂ?lﬂﬂﬁ%’ﬂl'ﬂ( ITINHHI) ‘nﬁ'lmy Haaik

LIuy Lla3asnanansen
u. giiinaiing Tagés $7iva NOUANH, LTFAU
1. wiaAL@ad uauad unada uu'&uwﬂma‘éa (Uszinalne) dina 2088 aav lawad
1. linsafafosw (Useinalng) e iy
u. lneaad 4ia aulige

nan . susulesySen u‘%mﬂ'fagaﬁﬁ'ﬂms e

a Rt

% - G = ar g ] - e < o a d LY ‘1 < - P au P &
kRl ﬂn'swaﬂaﬂnazﬂﬁa“mwmNﬂﬁﬂt\b‘i‘lﬂ’lgaﬂ’)mﬂﬂu‘m‘n( AMINHII) ﬂﬁ1 ) e

- a e o (\I T & o e -~ o & § € ., = .
- BUAUNUSY UIEN guanas Ng LA IMNA  LAVVAIHEHNUH “NDWAH" LUFINUDY

nsaaagageLlssanm 687.5 a1uum Aalluaasiu 54.7%

- udumes uTHN wioaAes uaud unaiia unyurAe3Y (Uizinalng) $aia 13
= B Ud + (” = " “ = =5 e ]
YaINRANUY “a0d 0w latad” JFuuimsasa 3185 auun fallinaasIn
25.4%

[V - & o 6 O -~ = [ @ ot oe &,
- dueumu uitmlvieaiadein (zinalne) 30a rvendaduet 3 Jdm

wiimsaane  77.7 auunn aadusasiu 6.2%
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- dusud uien Insaad e SraInENS T “waniige” Hdmuiniesie 71.4

81ULN Aaiugadiu 5.7%

3 o % & owm A, = P .
- dwinBadanm 98.9 duum wisAaudadiulszanm 8% luresuSendu g wu

L&Y

a o q'.': S o & o =Y - | % ‘1 & -
ﬂ‘ﬁ‘lﬁ]ﬁaﬂ'luﬂzn’l‘iﬁlﬂﬂﬁl‘iﬂﬂ@lﬂmﬂﬂ'ﬁ;ﬂH']lﬂﬂﬂ%‘l‘lﬂ‘] ( 1‘"&"%‘“\‘])
[ A o L - J W 1
1. @vitadounga ( Opaque covering agents ) umsiivinlifivusiuagemiu Tdun
titanium dioxide, zinc oxide, talcum, kaolin wu& bismuth pigment 191 bismuth subnitrate &3

X ) a w X . . d o 9 x
dsziamifouldluniaiusiniausesiu uas liquid foundation base mamlw"lunmuagm'rmu

2. asaendlawad ( Oxidizing agents ) aNunandnisidlalasawwedoanlad
=] = . ] W o, -~ a o =
( Hydrogenperoxide ) wFuasluAuWandda ( skin bleached ) udthgtiufloulfmsdritlunmwend
+ i 4 s - 1 A ‘lA 1 ey
wuinnh lesdasendoanuilusivanzen  ( pH 05 -108 ) aanpifinemanzuinmiia
UJATeN WRSAITINUAMUAIAY  ( stabliizer ) 1% chelating agent, phosphates, silicated Liludu
& ° oy [ = ' = a o o e A9
weldlalanswweleanladiujfsolidun - wszlifiansaaadubioien  ssenaafls de
Ta N P o o
sedium hypechlorite solution laavzurumsinu monobenzyl ether of hydroquinone TINRAAMHT
- o a ar P g w e o L - PL] P3 &
menasisulinnumds 1 flel senaniiniuiifeivisldemsduunulalansmnafoonled
- RN Pl o .
f8 hydroquinone monobenzyl ether T octyl accelate auiuaisshliifanisscamiins uss
11 anoton absorption base

LR a da =

3. #slsznamnlsan ( Mercury compounds ) ansusaniildunuiu éaffioufis Red
. . R . . Lo 1 O Ad = -3 -1 3 - -
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- » i . . 4 o & o » o a. ) .
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= - . @ - e i »
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o) 1] bl A b Ll d L » A b + heed L 4
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a P 3 o a ar -
MRS mercurialism #ona Nk 11T UATAUBUY (Barr & others.1972) SufinwAALMEIR?
oy da 1w o da da ] . \ e 4w
sflnshilgumweysoinldninudaiaAIng 5-10% mercury ammonium chioride Wuin vildifie
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in389fanailTuszdiu
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wang ldngriumsgnuasuaamenaimsly szdugniasife naurhidEfduin
[ o &£ & '
LAUAH UazAUBU Y (Denton & others. 1952} lugAnminalnniseennnuesansi wudiee
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. 2 o < an N a e “ maa o
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=3 - 1 1 d et
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uazfiganmtntunaduidninnaine  luweWwimlafimsldndnsmainldamdafiuny  ammoniated
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7. @WanddIdu g Chavin uazAme (1976 ) WU 2-mercapto ethylamine

hydrochloride uaz N-(2 mercapteothyl ) — dimethylamine hydrochloride Lﬂ“ﬁﬁﬂﬁlﬂaﬁ?ﬁﬁqﬂ%@d
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