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Wipha Janthamit. (2014). Consumers’ Purchasing Behavior of Kellogg’s Breakfast Cereal
in Bangkok Metropolis. Master’s project, M.B.A. (Marketing). Graduate School.

Srinakarinwirot University. Project Advisor: Associate Professor Dr. Nuk Gulid.

This research aims to study the relation between satisfaction toward marketing mix
consisted of product, price, distribution channel, and marketing promotion and consumers’
purchasing behavior of Kellogg's breakfast cereal in Bangkok metropolis. The study also
includes consumers’ purchasing behavior of Kellogg’'s breakfast cereal in Bangkok
metropolis classified by demographic factor.

This study is a survey research. Questionnaire is the tool for data gathering.
Sample size in this research is 400 consumers in Bangkok metropolis. Statistics for data
analysis are percentage, mean, and standard deviation. Statistic tests are t-test for
difference analysis, one-way analysis of variance for the difference analysis of more than two
groups mean, and Pearson product moment correlation coefficient for relation analysis.
Research results are as follows:

1. Most samples are female, aged between 21 and 30 years old, being single,
holding Bachelor's degree, working as private company employees, and earning monthly
income between Baht 30,001 and 40,000.

2. Satisfaction toward overall marketing mix consisted of product, price,
distribution channel, and marketing promotion is at the high levels.

3. The results of hypotheses testing reveal that consumers with different gender,
age, occupation, education level, and income influence consumers’ purchasing behavior of
Kellogg's breakfast cereal in Bangkok metropolis differently in category of usual purchasing
with statistical significance of 0.01 levels.

4. Consumers with different marital status and income influence consumers’
purchasing behavior of Kellogg's breakfast cereal in Bangkok metropolis differently in
category of breakfast purchasing frequency with statistical significance of 0.01 levels.

5. Consumers with different income and occupation influence consumers’

purchasing behavior of Kellogg's breakfast cereal in Bangkok metropolis differently in



category of average money spending on cereal breakfast per purchasing with statistical
significance of 0.01 levels.

6. Purchasing behavior of Kellogg's breakfast cereal in category of average money
spending on cereal breakfast per purchasing has positively related to marketing mix in price
and distribution channel at the very low levels with statistical significance of 0.01 and 0.05
levels, respectively.

7. Purchasing behavior of Kellogg's breakfast cereal in category of monthly
purchasing frequency in cereal breakfast has positively related to marketing mix in price at

the very low levels with statistical significance of 0.01 and 0.05 levels, respectively.
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Wi AR LTI ungusati enguT 1
Wt A1ANULssuNg N R NNgNT 2
WAL TUIATRNGNAI B 1NNGNT 1

WY TWIATBINGHAIRENNGNT 2

natA1Aa LT ldvinau (Sf = Sf)

mel

A
bHB

q df

X=X,

aa

UNU ANADAN IEAA170u 18 t-distribution

1 1
=

WY ANRALTDINGNADBENINGNT

WY ANRALTDINGNADBENNGNT 2

D

WK ANANNILTUTIUTIRINQNAYDENINGNT 1

D

Wi ANANNLLTU TIUTRINgNAYRE NaNgNT 2



46

ny WV TUIATBINGNANRENINGNT 1
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49an 6 naessianis TnadAnadelsznins 2 naessamen ANDENLUUNIAIFIW 0.881

a _a ¢ o = ' o Y oA
ADUN 3 "JLﬂﬁ"]zﬁﬁ‘zmu@]ﬂﬂNW\TWﬂﬁlqﬁ]'ﬂ@’]umﬁﬂ\lmq\iﬂq?m@qﬂﬂmmﬂﬂqﬁq?mméﬁwﬂ@
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Aruilszanmanisnanm 7 S.D. ea;mu
ANNINala
AUKARAT (Product) 3.768 | 0.449 1N
A1UIIAN (Price) 3.515 | 0.772 1N
ATUTBINIINIIARAMUNE (Place) 3.884 | 0.601 ala
ATUNNTEUETNNNNITAANA (Promotion) 3.347 | 0.907 unans
F2UAMNNNIND lAfag UL TZENMINTARIA 3.629 | 0.532 N

AINA39 10 WUAFEAUANNINE lafadqullszaun1aniIsnans 4 o1 Inaningan
- = . - = B | = ) hae =S Y y
Hannuivanalaag luszauadnienalann HAafaeyindy 3.629 WeNaNIUNLATUTBINY
N133AANMLNe(Place) AMUKARIUIT (Product) Aus1an(Price) HAnuianalalussduninyn
Y PRy S = = o a4 A = | e
AU AU NANUNNTELETHNIINIRANA HAHNane laluszaul1unans AalAAsNAL
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A1919 11 LAPSAILRAE Lmzﬁmﬁmmummgm seAUANNNINGlA AUNARS ST

ArullszaunianiIsaanm ¥ S.D. ea;mu
ANNINala
AUNARNTN (Product)a1 st Eizaansd
AumiAafand
1. SAIRA 4.09 0.730 1N
2. AuAndiaaunsavat 1A 4.05 0.693 NN
3. HdduFudlsznnu 3.56 0.772 1N
4. fldoulszneufinnannessuana 3.95 0.749 N
5. HANIAMINENTLAZATNIN 4.04 0.792 1N
6. AnufitaiResuesnanive vilagduan 3.83 0.780 qN
7. ussqfinuaiAduaneINAegala 858 0.742 NN
8. UuULLIFI DU AE NN 3.44 0.747 1N
9. ussqsinuiHANEnIiLALE 3.50 0.742 NN
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1. A dlshAentavanaauna 3.84 0.797 1N
12. A A nuaINanes 4T 3.88 0.836 1N
13. ussqfinusianunsafiuinenarinnseu 1314 3.94 0.828 1N
Fau5zAUNIND LaradaulssannanIsnann
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ANAN9 11 WUNTZFURanalafadulseaun19n1snana AuNARS Wi (Product)
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TRauA(Fan s niludnydneainuiaula agluszauiliunans Aedaminiu 3.295
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. sTAU
AdutlszaunIan1gnanm ¥ | SD. -
ANMNNINA LA
A1151A" (Price)
1. g1ANgNiaRILITL 3.31 | 0.857 runang
3. PIANUNIZANTLANIN 3.72 | 0.882 el
FANSTALNIND LARadUUTEANMINITARAIUIIAN
352 | 0.772 N
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ANHNNIND bA
v 1 [ % o 1
AT AININITIIA[UUNE (Place)
1. gu1TvTe lene 4.06 0.759 ah
2. {N199 AT NLUTUINNALAN 3.72 0.728 141N
3. inedpEaadununannannsoviuaeliiy | 3.86 0.706 NN
4. FUANHNINERAAANAN THaNATY 3.90 0.745 el
FAINTEAUNIND LAfadIWL szANMINITAAIA
3.88 0.772 HIN

ANUTRINIINITANIINLUNE (Place)
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AINANT19 13 WUITzduNanalafagiulssaunINni1InaNn  ANUTAININNIIAA
o 1 I % a dl 1 o dl a v 1
[qune (Place) TnesanagluszAunin InadAadssuyiniy 3.88 Llala1sunsede wudn

dlz’ P a vy A | z// = o A [ 1 a
@’134']'3“01/1’]6]]@1@\1’]‘8 AUATNINULAADALIRN 1mnmu Nﬂ’]ﬁ“\]ﬁL?ﬁQLﬂuMNQ@MHW@qNW?QMﬂU
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ArullszauNnIenIsAanm e S.D. FTAL
ANNINala

AUNIANLETUNIIN1AA A (Promotion)
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2. ma‘imwmqmumqﬁ'@%m 2.80 | 0.964 unang
3. duAFnat g inaaasdy 325 | 1.083 unang
4. nsuanduAsessligLFina 4 iy 1y 10 Uunang
5. %8 1 U0 1 3.47 | 1.254 Xl
6. Atlasdiuan 3.26 | 1.188 1unang
7. AATIANAUAN 366 | 1.073 Xl
8. NFUDNUDIANUIANY 3.62 | 1.012 1N
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FAU5TALUNINA LA AaFIULSLANININITARIAATY

NN98ULETNNIINITARA (Promotion) 595 1 0907 thunane

AMNANTN 14 WUINTZAUAMNNINA TR Fa4IUL T2 ANNINNITAAIA AIUNITEILETUNIY
n13RaA (Promotion) taeisanag luseauliunas TnailA1edssauwiniy 3.35 llanansn
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AUA NIUDNTDIENUIAY NN UAWAAUIWIIAINAN T 1 wan 1 agluszdunan

HeAaAvinfy 3.66 3.62 3.55 3.47 MINA1AU N13laEIHIUNNAeIngdiAd Ailadauan
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AYNUANANNTDIALRATBINGNFAYaENS 2 nniludaszAiu dssAumnuTieiugs% Aariuay
UfiasanumgIunan (H,) uasteniuanuigiuses (H,) fisdeilas Sig. HAntiasndn 0.05
TnaldlunmeaeuANduiuissnd A weAnssunsTea i@z an&udAinadand
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variance) LNaMAAELIAYINUANFANTDIANRAY UASNAGBLTTTALAMNITENY 95% TntgAalis
AATIZHAINATE ANOVA %wzﬂ@mmuuﬁngﬁﬂ (H,)uwarelaNFuaunngIuees (H,) i
1 dl 1 . a £Z 1 i’/ % o a nﬁl oA dl
fiaLeA Sig. HARENTN 0.05 ANUUANANTUANNRTIUIR ( H | ) TUNeANNITARAY
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FIN914 15 mewmmumwLLﬂ?ﬂmuﬂmeqﬁm@mm@%auﬁﬁmmiﬁﬁL HARNTIAUAN

WAARDNA AN AN A

WoANgINN1ITeAUANR M T AR INEWAN Levene’s test for Equality of Variances
adand . Sig.
A1BRURAL 1NN TN TN T AR AR 459 0.498
AN IUNI3TRANWNITNT B AFLAAL 10.336** 0.001

T
=

v a4 = o dl o dl

AT e anTailuilszanianeafasa uiun
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NABIABAT
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Y o= = v & Py o a = & Y | oA
BINENE (T ARIIAUAARRENE WLIPUAUIURWRAE lUNTa8 19 TNT (T asianTailen
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|
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anufgiutan 1.2 §uilnaniengiunnsraiuldnginssunisseduAneaimisidd
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FIEAMINAUAIAAARNEA WANFINNNU

a
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adenduAnF1ei

dwFuadnnlfluniaiinansd %ﬁﬁmimmmuﬁﬂmiﬁﬂ@juﬁq'aﬂ'wﬁmmﬂ@jmﬂu
Baswiiu (Independent ttest) WszAuanidestuf 95% s AzUfasaNNAFIUNAN (H,)
sialila AN Sig. NAntieandn 0.05 HANNINARBLANNAFIU WAAIAIAI9I9 17

TnaiinnsmsaaaaurAinINklslsaurasudazngy Tneld Levene's test oA
ANNAFIY ot
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H,: A1ANu sl sueegusiasnguuanmnaiy

AN 17 UAAINIINAFELANANNULTLITINTEsRN UG AnssNNNsTaR AR NI T AR e

Auppaaand Ineld Levene's test

wWoAnsINNIsTeAUANeMaETEanIAWAY  Levene's test for Equality of Variances

\Aadend F Sig.
AUIBRURAL 1N TTAANMNSE T e A A A AT 0.096 0.756
AN 1UNNTTARNUNIENT (FEAF D LAA 0.753 0.388
v A al ~ | o = ) ]
AT LT aNTalulszan lnalaa g/ Wl wn
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wilsdsauaasusngulaumnsinaiu ﬁqﬁulumimm@un@juﬁqraﬂqa%mmmjmLﬂu'ﬁmzﬁu
(Independent Sample t-test) s fiAnnulTasiv 95% axfiansninann ANAsNuLlsLsuTa s
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WoANgINN1ITeAUANR M T AR INEWAN Levene's test for Equality of Variances
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