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Rugpol Jarukasemkit. (2007). Doctor’behavior and total Satisfaction in Choosing Zelmac
Medicine of Doctors in Eastern Area. Master's Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakharin-wirot University. Project Advisor : Asso.

Prof. Dr. Buddhagarn Ratchatorn.

The research objective was to study doctor's behavior and satisfaction in
prescribing Zelmac medicine in the Eastern area. The sample used in this study was 174
doctors who were working in the Eastern area. Questionnaires were used to collect
information. The data were analyzed by using the SPSS for Windows Version 13.0.
Statistical analyses used including percentage, means, standard deviations, t-test, One-
Way Analysis of Variance, pair differences analyzed by Least Significant Difference (LSD)

and Pearson Correlation Coefficients.

The results of the research were revealed as the follows:
1. The analysis of demographic data indicated that:

1.1 Majority of doctors were male, aged between 30-39 years, physician,
specialized in the Gastro Intestinal (Gl), working in government hospital,
average experience of 8.12 years and average experience in prescribing
Zelmac for 3.12 years.

1.2 There was statistically significant difference of 0.05 level for doctor’s
behavior in prescribing Zelmac with different gender, number of years of
experience and number of years of prescribing Zelmac.

1.3 There was statistically significant difference of 0.05 level for doctor’s
satisfaction toward prescribing Zelmac with different gender, number of
years of experience and number of years of prescribing Zelmac.

2. The analysis of behavior in prescribing Zelmac indicated that:

2.1 Majority of doctors were known about Zelmac from its sale representative,
prescribing Zelmac for an average of 1.95 tablets per day, treating each
patient for Irritable Bowel Syndrome (IBS) for an average of 18.77 days. In

consideration factors toward prescribing Zelmac, medicine’s efficacy was



2.2

the most influential element in usage of Zlemac for treating Constipation
Disease. The frequency for doctor in prescribing Zelmac for treatment was
dependent on its efficacy.

There was no statistically significant difference of 0.05 level for doctor’s
behavior in prescribing Zelmac with different gender, number of years of

experience and number of years of prescribing Zelmac.

3. The analysis of marketing mix factors indicated as follows:

3.1

3.2

3.3

The analysis of Product marketing mix factor of Zelmac was described below

3.1.1 In consideration of the major benefit of Zelmac, the finding indicated that

doctors agreed on its treatment benefit. It was statistical significance of
0.05 level indicating a low level of the direct relationship between major

benefit of Zelmac and behavior in prescribing Zelmac.

3.1.2 In consideration of the efficacy of Zelmac, the finding indicated that

doctors agreed on its treatment efficacy. There was statistical
significance of 0.05 level indicating a low level of the positive relationship

between efficacy of Zelmac and behavior in prescribing Zelmac.

3.1.3 In consideration of the expectation factor of Zelmac, the finding indicated

that doctors agreed on the Product marketing mix factor. There was no
statistical significance of 0.05 level of the relationship between
expectation factor of Zelmac and behavior in prescribing Zelmac.
The analysis of Price marketing mix factor of Zelmac indicated that doctors
were expressed neutral opinion. It was statistical significance of 0.01 level
indicating a low level of the negative relationship between behavior in
prescribing the medicine and its Price factor.
The analysis of Place marketing mix factor of Zelmac indicated that doctors
agreed on Place marketing mix factor. It was statistical significance of 0.01
level indicating a low level of the positive relationship between behavior in

prescribing the medicine and its Place factor.



3.4 The analysis of Promotion marketing mix factor of Zelmac indicated that
doctors agreed on Promotion marketing mix factor. It was statistical
significance of 0.01 level indicating a low level of the positive relationship

between behavior in prescribing the medicine and its Promotion factor.
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HARL3N9URANAUTIENIeddnuuazgnAn (Provider-Customer Interaction) aailudnm oy
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feresAun nastlasiunisAndavig nnsaan1sdedesizay (Crosby, 1979; Garvin, 1988;

%

TARP, 1979, 1981) Tnaignéisnalaazyinliiianstatuasuanieaauasining wazas

o

= ' ' v . L t% o 1 o v ¥ °
mqmmﬂmmmmum (less price sensitive) ‘Vl']sl‘ﬁﬁ’]E”IMQQ’J’W’QZVHIMNWHVI‘HW}@Q LAY

Y o X o - X = o A A o o ° v | X
e liinay fnlsinauwarazivgagnAd llinemaduan vinlidouuiienaingaau (Yeung

and Ennew, 2000; Reichheld and Sasser, 1990)
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flaqiiuan1iunisfne uazgdnnisuEmliaanuidadn aonuianalaazinld
NANTIAHLUIBL3EN AT (Oliver, 1997) § 15,000 UnANALaNAEAUANNNINa 1A
gnAgnisuauluszaziian 2 nAasseneuntinid (Peterson and Wilson, 1992) fivatingiiy
1Tl 1994 HAn19dnsausimauialunTuewsdni 200 uienudn  90% Hnedauazliuiles
o = ¥ . Y a a A =
seAUAINNINElagnAn  (Lowenstein, 1996) uarlsaanuguasluaiinimila 96% Nnng
A13apnnivanalagnin (Jusko, 1999) AvnienalagnAniudsaduwstlaildidinmunad

= = & o E Y ' ' prp | e
WRLWEN ﬂquW\‘IW@SL@Lﬂuﬂq?Vmuﬁlﬂﬂq?sﬁﬂsﬁqﬂl@\‘]@uﬂﬁqﬂﬂq\mqﬂ °1 Ium@’]ﬂWNﬂ’]?Lm\‘]mu@ﬂ

1
v A

(Kotler, 2003) gnAnfitanalaldiiesnwauds luilaqiiugesAtedagnAnniasininauazgnan
Na¥1anls (Neely, 2002)

Brien and Manross (2002: 50-53) 83u1s89nAuena lawdludinvsnaialddusu

a o

U3 uitFEnlueidni lduasuanainauiswalazasgnii Aenisaieaanasindinaun

1
v A

Yy o o \ o A = a o DA o | = ) o
anmn ANNLANFANNNUAR @ﬂﬂ’]V]W\?W@sL@NﬁQ']NmﬂLquqqﬂﬂQWQﬂﬂ’]LLNWQW@GL@ LAQNAIN

a

v o A | % dl o a o 1 Y Aa
f‘\N‘EﬂJ’]ﬂmf‘\]uﬂu@uﬂﬂ’W]@uU@uuU'EHVI'E]EIW\?LWWN

q

AuanalaasgnAdudaninnisaatanazgnAnaula Inatnnisnaianeaney

o v 9 a o o A a Q}d dl v a dgl 90’ v 1
nligneAnelalnenisiauanansieiizatisniia e liinanistediuaraianisuansalu

1
% %

aann lldgnAnTudluewne lusnengndnnanala ldanunsadaladdnwananlaiulssTamd
1 dl % 1 =< [~ QI dl a 49{ dl v v a % 1 %I/
FN9 7 ANTAUNT wiaonanalaidudsiiinaulugesaanufdnnalaludodunrin
(Wilkie, 1994)
= =3 % Yo =

AMNNIIANHIAINTNNTRIANNNIWa lATa9gnANaza nTnagl LA AN
walanasgnan uiladaduainuidnviediuas ddlsedivzanruaiandainlazuain
dl dll dl d} ZJ/ ] a v 1 1
Fovlaienils Teuneaitliannsneiuield Tnauansnagenunlugluuusng o i wala

P | =< A a A o =< A ' |
LR e] °1 M?@iﬂW@l@ SHGSJVIE]H{]LHFJ’JHUﬂQWNW\iW@I@VI’%ﬂ@’]Qm@M

NYRHNENUANNNIND LA
v a = = ¥ PN X | o B | VYo
gustnaazdmnuianalannidaaiesls Juatiuanusiasnissesaudnldzunng
pavduadNIntatnedls mnldfunismavauasniniazne lfinanANasFNANALAZIAANIS
asansuuuinsein widldfuntsneuauasieaiazianluudan

W ANgINTRIN N ATUFBINAIYe1A (Motive) vidausedy (Drive) lumanusiadnis
nnafuauNInnanazalaliyAAaiaNg ANITUNERDLANEIAIINABINITTBIAWEY TIAIN

rﬁmm@mmLwi@muisimﬁfauﬁu mmrﬁfmmimmﬂwLﬂummﬁmmimﬁﬁmm
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(biological) LAATUAINANRLAUATEA LT ANTAINTTUY YTRANNAILNN LNdeenatlu
ANABINITNINARNING (psychological) NARINAMNHABINITNTLANTL (recognition) N9
anelag (esteem) vianaludaamingadu (belonging) AnuAasn1sdaunlunianaazliunn
dl v o 1 9nl/ £ 3| QI dl Yo £
wanay q9laliyananszinlutganaiiuy arudeanisnaeilugeqela waldfunianszdu
| ~ a o = a aay vo a . aa =
ALIUNLINDAULA AL UAINFNLATEA Imﬂwqwgmimummuﬂumnmm 2 NOB)AD NG

1849 U Weaes uaznnuredusdn unalad (Kotler and Armstrong, 2002: 100-101)
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N N5 laraInsans

Waaes FeanuRgIuINyArain RN ATNRRINeldautsaaie e

% 1

WOANIIN WenaANLINYAAANNLATATLANAUT MAERENe Aufuaitaguaniilanis
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=

1 g a | 3 |i// = c 1 A =
AILIANBENNALEY Yanaasi A ndy yaR R ldaslayn Hensunlagmllamnnanazi

WORANITNUABNNADU YTONABINITIANATARENNIN

°

Wraad TliiuInyaraliAesidnlafaaiunisgela (Motivation) aaesiatasuiniin

iy Aedeanisgandesaneglsnmiung wieaeiuefedeqeladiiuneziangeudie gl

ke D

o a d N A a ' , o= Y X Y A 9 o
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ANNABINIT

Inulsrauninugnsa

ANNNFIAINIINNTEINEIY

ANNNFIRINIINNAIAN

ANNFIRINNTANL AaASE

ANNNFIBINNTNINNE

AMNLUTLNAL 5 ANFLANNAAINITUBIHIATAT

(ﬁm: Kotler and Armstrong, 2002: 100-101)

FNNNOHJUBINIFIAT IAIARIALAIINADINITAINANNFIAYAD

1. ANARINITNINTE (Physiological Needs) Lupa1usaenisiugu Ae

o

2717 NN a1N1A adnen s
2. ANuAaINIsANNLaanne (Safety Needs) iupanudasnisiimiiandn
v dl 1 [~ £ b2 o o/
ANABINITINEAINDE T8 HIWAINABINIT IuAUAINL AR A EAINEUATIE
3. AMNABINITNNAIAN(Social Needs) i UANFABINIINTHBNTLANNND L
4. AMNABINITNISENERY (Esteem Needs) WIWANNFRINITNTNEIDIAILFD
ANNTLDA LAZADUENNEIAN

5. ANARINIShRAULSEAUANAILSA (Self-Actualization Needs) Lilu

|
a 1 1

AYNABNNNIGAATBIUAAZLARR AINABININNYNAIY NN lAAF

o o

A 9 = v o v o o o @ |
1_q|ﬁﬁ@WEﬂEﬂNVlZ\iﬁ"Nﬂ’]’]NWQW'E]GL’QFLMﬂUﬁﬁl'\&l[ﬂ'ﬂﬂﬂﬁﬁ“ﬂ@’] aangmﬂu@ummmﬂ@u

dl % ?.// Yo = % ?.// o ¥ %
tNB mmmmmiuuimumquwﬂﬂ mmmmmiuu%ummmeﬂummmﬂuuﬁm

'
o o =

1% =< Y o ¥ P ° o ' o ' ] A
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% ] 1 a Qsz 1 U .l 1
22N (ANABINNIN1NIY) azliaulasesuAatlzauangn (AnNFeIN19gegn) wialy
Fasn1snisantasangan vive lifiaan1sudusananuigns (Aonuilaansie) widanan
£ 1 zl/ Yo = S 7~ = £ o [ % 1
FaIn1suAazdulasumutanalaLdafazlaaudesnisluansusall

faagnaainanlatandesreunanile w1 lasumuianalanieiieanie Ay
Uaanrituarausiainimedian ausesnamanitliqelalionanlandes udarnaula
TANABINAAINAINABINITIATLINTENLAININNGT YFDLAAAINAMNFBINITGIEA L1184

FasnsiluyapandnnuAnai1vassALazLanFaa Ut WHa TN
s a al L Q@ a
5. NN WATWUIAANLINUNTEUIUNTANRULA

N3TUIUNNTARAWATR (Buyer Decision Process) (Kotler and Armstrong, 2002:
105-108) 1lsznaumas 5 TunauAa N19ATTULININAINFBINIT nistaznndaya n1stlsvidiy

NNAEN NIFRANIATE LATNOANTTNAINITTE AanInlszney 6

MIATENUNDA MILEEH Mmydsziiv msaaduly NOANITUNAS
» Fa

9y
Maaen ) M3

A 4
A 4

Y
ANMUADINS Joya

Awilsznay 6 nerununisFndulatae

(ﬁm: Kotler and Armstrong, 2002: 105)

1. NNFATEUUNTIANNADBINNG (Need  Recognition) Munany nnsngusina

b

o K

& Y A oX o 9= ) !
ﬁ]?zﬁuﬂﬂ\iﬁmﬁf] NTAATITHNABDINTITUBRIANULA LN@Néﬁ'ﬂﬁ‘Ugﬂ\iﬁ')’]NLLﬁlﬂﬁm\ﬁ'zﬁ')q\?@ﬂqQZW

o a

Wia33 (Actual State) 199AU UWAzANTIIENLN30UWN (Desired State) ANNFINIIYNNTZHL
al ¥ . . | a dl QI é’ = o dl
Aan@&nszAunely  (Internal  Stimuli) W AINTEY ANINNTENNE MANTUAUDITTALNES
wanaznataiunsedy aAoudesnisdainainniInszfuaIn@ansguniauan (External

Stimuli)

a o

2. Msw@1zwItaya (Information Search) gL3lnanlfiunianszsuaiaazianzmn

'
v v = =

o a X 4 @ o ¥ a = a2 v A @ 4 ' o
mﬂNﬂ@LWNﬂuﬁ?@iNﬂiﬁ ﬂ’]LL?QTum@QEU?Iﬂ@NNWﬂ LL@ZN@HF’]WWLﬂuV]W\‘]WQGL'Q@%sLﬂ@N@

a

= X o oA a Iy A Y o >
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a

v o Y v J g.// J ]
guilnaanisniudeyaldainuanaunas fiaunasyana (Personal Sources) Lt

ASRLATY WaU LNeUTINY ABAWLAY UNasWIflDe (Commercial  Sources) 1t N3 TaEIW

WINIIULNE ananuing WTDUNAIAN5190UY (Public  Sources) ¥t AANIATU LAZANN

a 4

szauniend (Experiential Sources) i nsldawAn taevialifi3tnafudayainaaiududn

1
a

A a J a e dl dl | ¥ a o 14 ] Y dld
NTIBUINITAMNUUAINIUTENINNE A GRS U?HVI@']NW?HFW’JU@NVLQ BELLVANTRHANN

U U

©

Us@ninmunniign ha wiasyrra tnednaunasnitiadazudetnaans (Inform) wigae wi

uwnasyARaazdalsvidiu (Evaluate) AuANvsalsns Wwnae

a = a

3. nsUsziiunnaidan (Alternative Evaluation) vixneie 3an1975istnalddeya

b

% 1 1 a %

ala o a a dl A
PvsndsziuduA e lunguauiniaen
o a & .. a o 0o o a
4. nisanRulada (Purchase Decision) {1FlnAsvdnatfAumNTaLAuAILAY

o o o
RANATINTALNINNEA

5. WOANTTNURINT9Ta (Post-purchase Behavior) Li14n13WAa17041 D4
ANANTIUSIzMIN9NN9ANANTIBadLETnA (Consumer's Expectations) Wazn195uiTianang

UfiAeue9dudn (Product's Perceived Performance) dn&udndftimeuldnindiaay

=KX a [ =]

o Y a % 1 Y a % a A 14 v Y oa
p1auds Hustnaazianianiawazianlanela drauAdfimauldnunauniandsdisinn

Y oa

azannela drauAifenuldgeandiacuaiandedisinaasiandseivladuAii

a

|
1 a

% = 4 ¥ A dl o o a o a
ﬂ’]ﬁ?@?’]\‘iﬂQ’]ﬁJW\?W’ﬂI@IVLLﬂ%I‘U?IﬂﬂLﬂuL?‘ﬂQVIN’]ﬂﬂJN’mLW?’]Z HAAUNEUUBILTENING

o

ANgNAI 2 ngNAe gnAntud (New Customers) uazgnAnilaqiiu (Retained Customers) Ing

a

=X 14

Unsudasiuyulunishigagnalusazgendinisinungnanilaqiii uazdanangslunisine

o 4

@uﬂﬁﬁﬂ@fi uﬁfamﬁﬂmmmﬁqwﬂwm@uﬂ5’11@ (Kotler and Armstrong, 2002: 105-108)
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pouienalaansgnAiuialaddnyluntsineduiusniniugnAnlienauiuau
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% o o a [

nanaugnANasingng e uasiugnAnsaudenIs A LN LUNUAINGNAN
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AaaATIRN gnAINIANNIne laazmaduAd) na1anaduAt lun1enn laauaulatumnsuas
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o v A 1 R

T auisaedudiauainusimasssuasidannda usignAndldtenalaaznaulfiluisy
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AauLEENAsTRANana laasgninagiane gnAtnlinalalunislddudnfes
1 v o a o a o %’/ dl o 4 ¥ 3
az 96  arliveniyuaeswnuliiuizEiniy uSEmassescuunatuayulignadiun
D = o g % Ny 2 o s v evaX o -
Fa9Feu GeaziinliainsnFeuidnazud lauazdiulpesdudn linauldednals Tnafiasn
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6. UszaRusEN Tunsad anma wazilszimen Zelmac
1s=3RUEN Twsad anm

' 1
a o A

1 ¥ v
1399 TUa15Ra ande HuusEnnEuineIuusalall a.d. 1997 lulszina

1
AIATASUAUS 9T UN19TINLZEINITUING U3EN Ful N AU U3 wausass anie duleny

o o

wasugerFEniiu 15 Twanfha (dszwalne) anin ndalaaniuginluiesaasniswmm

1
a o o

uazANananAUTNg AU TuausTw  wazuFEnalaniutii lunisidudaunuannung

1 v
el o &2

nanAr AN AU UL AR AT TUALKA

saanniulul A.A. 1999 NNaLFEmY 1@1’5'34ﬁmﬂmggmhﬂflﬁm"ﬁmiwauﬁmfaﬂ
ldguszinasing sialan Tnedudufidssmaanigawintfudszinauen waglfTnanifia
Usz@nsnnlunisidueiedianisdansiningananuiazlsemadqeduiu waslutl a.A.
2000 neLEgveldinisrenegunisndnindelssmaluededos uazldiinnsneggiulunig

Fnanunadusnlulszmalng wasldaetiduniidy 139 wanffa (WUszwmalng) ands wasi

AineuetenasdninEounianaes 4415 0.47490 AABIFU AABILAE NN,

Useamen Zelmac

e NUBIBINITNBIYN

wsithneNnee991N19TiesynineAuANDIa9N19TNEgAANTTUAINEIL 1AL LA
flaqifulisnulng ROME I lfnsaungueinisau] 1eegilas 1360y Semnnais Asunlunis

¥R I

v
one9alaNsytiasndn 3 Afsdedlani saniunissesldusaitningasinennn (straining) F&ndne

L1l

ﬂﬁ@ﬁiﬂs\izﬁm (incomplete evacuation) '@@@W‘Inﬂuﬁ@umﬁ\? (hard lumpy stools) Vil

e NURIBINTNDIYNLFTAS
ﬁmm@\‘lmﬂ’]iﬁ@\‘laﬂﬁﬂ’i"d (chronic constipation (CC) 39 persistent constipation
38 functional constipation) Inel ROME 11 7iu ;:Jﬂcmmmzﬁmm@mmu@ﬂ'wﬁﬂﬂ 12

Fladf Taerluadlusassiaiiaais Tugag 12 naunenuu
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wenBa3InenaasaIMeasunizas
ﬁ@qﬁumwLsﬁﬂﬂLﬁ'mﬁuwm%m?ﬁmmmmﬁmQﬂé@%ﬂﬁﬁmﬂuﬁm:@mfﬁm WA
Fadminasiinglnuangetrednunifuadesl
1. mma‘ﬁm;&mﬁmfomﬂmmﬁmﬂﬂﬁﬁluﬂwl,ﬂa"@uimmmmqL'ﬁumm? | slow Gl
transit ¥3a colonic inertia gL ¥nlinnsAReU M0 AUE N IAARY (hypomotility)
HARD fﬂgﬂ@m%umn%mmzmmarzLLﬁqmﬁu M liinnaIn1sviaeyn
2. ANRAUNE lWN9INUTaNE TN ATeINIgALeUNT AN litnegaansyldean
3. 1309 UV LN NN IR N AU NI AL D ILAZN LA D1 (brain
gut interaction) L‘ﬁuLﬁﬂ"Jﬁ‘Ll‘ﬁIW‘Lllu IBS Tae@nizunuinaed serotonin (5-HT)  Aan1g

LAARUIUBIN LA URNUNT

UNLINUBY serotonin TUAINISNAIYN

Serotonin (5-HT) ﬁwmwzﬁﬁﬁnﬂumﬁmu@m’wnﬂ?ﬂ'@uimmmmaLﬁummnmz
ingnswaclunnaAWeIms WIn serotonin ﬁizﬁuzﬂq%ﬂumuﬁummi ATAILANANDE
idlagannd 5-HT receptor agUaNe TR (subtype) lUNIGLALEINNT UNAIAIATYTB serotonin
Tunnaiue1uns Ae enterochromaffin cells (EC cells)

Serotonin ﬁuﬁa@@ﬂmn EC cell %ﬂ?tf}ju intrinsic primary afferent nerve TpeIAUiL
5-HT,, A< 5-HT, receptors LL@xﬂ?zﬁu extrinsic primary afferent nerve IaeiRuriL
5-HT, receptors sinliinnsAdenlvemIaAtesLaziina I lumaAueIms

annisAne ugilaaieynnudn vangilaaldenssunendulszdn 92U serotonin
U EC cell azmndneudni uite iué’ﬂfmﬁmaﬂé@?ﬁfa’mLﬁ‘mmimmﬁ@ﬂmamﬂﬂamm

2AU serotonin  TNN13AARITAY serotonin-containing cell  luniudnasugihanguild

poudNuEALNRaenlnaesan ldlu colon Nanaduaznisifinfiesynizasa

UszinnaasaInIsnadyn

wnusanMsiasgnaNaman ezl 2 tseinn As

ﬂﬂnﬁﬁﬁ@ﬁgﬂﬂgugﬁ (primary  constipation) Lﬂumm@ﬁmQﬂﬁiﬁimmmm&;
Imamse (AL slow transit constipation, pelvic floor dysfunction W&z normal colonic transit
Waz IBS-C

2INSNBINNNFHENH (secondary constipation) Luainisiesgniilunaniainisa

veriin 1y sAanneszuumenldvie Tsassuuilszan Tsaszuumiaduevng dudu wse
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a Ha ° o L a ¥ =2 o a ' 4
nanssuluainszanduresgianandon n1sdnwnluanigeiadninudn eanisvieeyniilu
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2N3NH1BINITaeRNEeR wLivldAal
1. 879¥UNENGNAAN (conventional laxatives)

2. angu N i manisiasynzess

1. 8152UNANGNALAN (conventional laxatives) wiiaTlu 4 ngat lawn

1.1, enNAgVBLWNUTNULUBYAAN5E (Bulk-forming laxatives)
= <& vy °o Yyo o & a X = = o
anflgnaiutn in1gluan 1§ Tisunnuile gaass i auwa Iy HaReusIAY
aaalufan g lua l{innaunsesuliinanisdudiagaanse anlunguuldun $14na (bran),

NaRAUgian psyllium,  methylcellulose, ANNIU (prunes), Wauinanuey (plantago),

1
aa

calcium  polycarbophil  ndnadnaiaeAAnTluenszuNaNRA N seAdENINNgALAY

wwzih Il udusuuen wiiuldludihaninisgasuaamisnuaiis

1.2. mﬁﬁqw%n‘izé’uﬁﬂmqu (Stimulant laxatives)
anazin liiAnnsazanaaiiuazaidninsduinialuan 1&g Tnansvdunisnas
=& 1 90/ a o o o Y 1 o 1 v a L% .

waznsaNiuaasiuazdldalnsdeiidnganldlnn) endaduansefuluilszain myenteric
a o 1o ¥ a dl o 1 4 ! .

plexus UFnnan & lunvinliiianisieaeuluuazdudiagaanss 1dud bisacodyl szauuan

o |

(senna) HNRWaza (castor oil) fli]‘vl%

q

871U (cathartic) D9WINNIN (purgative) #1988NONT

= =

Aa N3A  ricinoleic UNNUAzNRNAAEMAENY [ MnaneEiayanld Mnliannainaaus
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fAatnd nszduniaafresnagnlunceiaases Aaiuas e il lunsdiviasynyialus

ldivasrauan & lFdgianisitiass da9naadmnina VranIsn

1.3. gNAgNaLNNLTIAUaadiufAAlusald (Osmotic/saline laxatives)
guaszune iWukanannisienvinliussdueesinianielusa e enlunguil

1#un Lactulose, lactitol LAY sorbitol &115UeIN lactitol aAANe lactulose wasnlulnasa

-
a o

[ %’/ A =) A EZ U Z’/ o al
srdumaluaen aseraden ludthewnvuld avisassdelignsansyivuentuiialy
A =3 o Ut L2 o/ (=3 o/ o/ dgj o/ dl o/ o o/ .
wan asnun g ludiaalsaduude duqne TeasuEesi nailasiunsainuniag hepatic
encephalopathy ~ 413U glycerin a¢fluglannilunens (rectal suppository) 88nanaLHi
wrsuaealuFA LTnaldnse (rectum) Anelu 30 Wi aadlusNdaansawazuuein b gl
1An wana Nt polyethylene Glycol (PEG) 158 macrogol daifluansinaimeinlignaais

wazlignidasuanminauuai Galuan 1&g

1.4, eNHgnEUaaduLasinligaansEys (Stool softener, emollients, Iubricants 58
surfactant laxatives)
~ aa = a = = o X o q v
NN AUANTRTUANIAAUINFNENUIZqa1 AIEINNIDAALINFAHIULLLAGAANTEYIN 19
¥ = Py X ° v | | o a L - o 3 A v &
iandn i lullegaanszuazinligaansedeuyn endalgnaiunismdsiiuasaidningdas
wingdinsean1d enlunguil ldun docusate, poloxamers, uaz mineral oil gnuuzinlifldAa
docusate 411131 mineral oil (liquid paraffin) andgnEnaaALLATI1lHgAaTTTN Tneiung
Aely 2-3 4 uaddadauansasing aglifen s
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