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Sukanya Dorkphuth. (2003) Atfitude of Physical Exercise Group fowards the service at Fitness Center
Master Progect, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Advisor: Nattaya Pradittasuwan.

_ The purpose of this research was to study the attitude of the person who like to exercise in

- Bangkok area toward Fitness Centre in Marketing Mix — Product, Price, Place and Prormotion.

It was compared with variable factor in 12 general data and Gender, Age. Occupation, Average

income level per month, Education, Marital Status, Physical data, Frequency in Exercising per week,

Place, Reason for exercise, Expenses and Experience against Fitness Centre. A questionnaire was

constructed and use as a tool to collect data. Data was analysed by using t-test for 2 variables and

One - way Analysis of Variance for more than 2 variables were statistical methods to analyze data.

¥

The research revealed that: ‘

1. The person who like to exercise had attitude toward fitness Centre in overall aspect at good
level, Consideration from each aspect found that Product, Place and Promotion were related at
good level, only in Price was at medium level.

2. Comparison the attitude of the person wha likes to exercise, in Marketing Mix was difference in
statistical significant except Physical data.

3. - The compariscn on attitude toward Marketing Mix found that Gender, Age, Reason 'for exercise
and Eexperience were no statistic significant difference. Cansideration in each aspect found that
it had statistic significant in difference level as follows:

From the different Gender and Age, Promction aspect was .01 .
From the different Reason for exercise and Experience Promotion aspect was .05

4. The comparison on attitude toward overall Marketing Mix found that Occupation, Income,
Education, Marital Status, Frequency, Place and Eexpense had statistic significant in difference
level as follows:

From the different Occupation, Overall Product and Promotion were.01, Place was .05

From the different Average income level per month, Overall Product and Place were .01

From the different Education, Overall and Promotion were .05, Place was .01

From the different Marital Status, Overall Product and Place were .01, Promotion was .05

From the different Frequency in Exercising per week, Overall Product Place and Promotion
were .01, Price was .05

From the different Place, Overall and each aspect were .01

From the different Expensas, Marco Product, Place and Promotion were .01, Price was .05
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ANUAIMINTENL a9
(Esteemn needs)

AMUFDINIANUINUATNTHENTY

(Love and belongingmess needs)

ANUABINITANNUSNAY (Safety needs)

” 3y . . .
ANUAAINTIIWNUF U (Basic Physiological needs)

i
HAAISIALTWANMNA DI n‘liﬁn&mq&ﬁ&nﬂfﬁ‘f(Maslow’s hierarchy of human needs)
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3.5. ANABINTTAMAIMHANTVEINAT (Self actualization needs)
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5$.3.5. MiaaAN WA (Direct marketing ¥ direct response marketing) way
n1‘saa‘1m§aumo (Online marketing)

Lﬂum-sv‘i’mviaéamsﬁnna;mﬁ'manﬂl.ﬁa'lﬁ'aﬁmmmauauaa (Response0
losassnTavutofadtmsdne g ﬁﬂfnmwmﬂlﬁﬁaLﬂ‘iumsﬂmﬂ'lfﬁotﬁun‘ﬁmﬁmﬂﬂﬂumeﬁur«ﬁa
uasvi ldifiamsaavauasluwiufl Ussnaudae (1) msmsimalnsdwd (2) msmaleoldaananaass (3)
mymplaslduaaafon @) nsvamslnaied Sny wianibafofaw momﬂﬂlﬁanmunmnﬁums
ADUAUDITU ms'l"nﬂﬂaatmnma

5.4. N1IIRI MUY {Place or distribution)
winedy lassadwvasdasmeBadenaudoanniuussfianssy, IHifandauiy
HaALRE LI InnasmT W danae amﬁuﬁ'muﬁmﬁmﬁaanﬁmmmﬂmmuﬁﬁa RONUMIAANA
sufanTauitaslumanssnsiud dszneudiy masuss MInasEus LeemIUNINEUTAIRET
mytasmiineslssnoudae 2 saudall
5.4.1. F89MINITIRIIKWNY (Channel of distribution)

Ry Lﬁumoﬁu‘ﬁﬂﬁm‘ﬁuaznﬁuﬁﬂ%ﬁNﬁmﬁmﬁgntﬂ‘éﬂuﬁa'l.ﬂﬁ'mmm

Turuudeemrsmedadmhoisdsznaudioduia aunaw fu3lna wiedlingammnea

mwdszney 3 MWLEAITEINIMSIaiIMiie

v

guilnavize

Hrdn — AUNATN L

glivnegmanunssy

54.2. MSARLERKNINSENERUMENaIA (Market logistics)
= - d “ s A Y o e e P YRS g
naneiie nﬁmﬁumnzmlaqnumsmaaumumnaﬂnmmmnanam"lﬂmﬂ
S A o “ o [ Y- ] w o P [ A’ '
wilnandagdldmagamunssunisnssnodduidalznavdonundagda i (1) maaus
(Transportation) {2) NMSINUSNENAUA (Storage) UazNIIARIRUAN (Warehousing) (3) NSUIHITRUN

AIKRD (Inventory management)



MALIENAY 4 MALEASEIUUTZRUMIMTASNR

33

Marketing Mix

Product
Place
Product varie
Y Target market Channels
Quali
by Coverage
Design
9 Assortments
Features .
Locations
Brand name
Inventory
Packagin
aing Transport
Sizes Price Promotion
Services List price Sales prornotion
Warranties Discounts Advertising
Returns Allowances Sale force
. Payment period ’ Public relations
Credit terms Direct marketing

ﬁm : Marketing Management, Philip Kotler. 2000 : 15
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