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Tl vozoaren aimad ol compatring Joevoes of gattsfactilon with

bl

Pyveionn weilon factors basad on Fradericl licrzberp's coneoipts

anony pirsernzl de acad:imic support eervicas and Ir administra-
flve-clovicnl posto,  The study was conducted alerns the variabl s of
campns palanp, 2oacational lavel, positior claszsification rating (POr},
sow, warital status, aec sroup, langtl of sarvice, and lirge of woxl:

Docuwments ralovant ko vaclous statuses of borh gvpeo of versornel
vers algo grnamivaed,

Thi yageareh drotrupent var s rating-scele csuestionnadre
gauping Jeprass of satisfaction v+ith motivation arcd hypgione facters
accorilire o Herzberr's copeont, As for basic data about statuscs
of both typre of narsonral, an aunlysis vas made of ttosc drawn Irom
relovant docunts,

et

T rogoarey firdings with rospect to strtus showed that the

rarsonnol's statunos vore determdned ly tlhroe reculsites

1. fanpus maloun,

Yo Tho osurervieging Ledy do undversity admindstrvation, and
3. Tolitien clasgificatinn mechandsn.

inre rogarding dob sntlefaction revealed the following
1. "Tho acndomic support service and adednistrative—~clorical

» oo

it Ydfferonces fr thody satisfaction with wmotivai on
factors at .41 Tavzl of otntistical sipnifid o f

ance on L

o

nllovirg
variabloe

1.1 TPrircipal camnus acainst branch enmpuscs, the
Inttor witl o greater Jerrec of satisfaction

1.2 Yotropolitar campusern agﬁirnt provincial campuses,
with grenter satisfaction on tre sido of the lattor

1.3 0f 311 the edght canpuses, Tangllen vas Imvost In
gatisfaction.

7. ha neadopie support eervics and administrative-clerical

nareonnel Adfforad ir their satisfaction with hwveiore factors &t

gtatistically significant lovole az follows g



“2.1 At 01 level on the following variables
Z2.1,1 Principal campus apainst branch campuses,
the lattoer with a gpreater degree of satisfaction

2.1.7 Matropolitan cawpuses against provincial
cwpusns, the latcer rrith prestey satisfoction

2.1.3 The Fangkhen campus was lowest in satisfacticrn
of all the campuses ;

2.004 0 Sex, pyvater sntisfaction on the male aide
thar on tht fomple sido

2.1.5 Tength of servica, preater satisfaction in
the legs-thar-five-year group and the over-ton-vear group than in the
tive-to~-tan-yoar group.

F.¢ 0 At .05 lovel on rhe PCPR variable, with the PCR 1-2

sroup prater ir satigfaction than the FCR 3-4 aroup.

3. The above-mentionad persovnel did nor differ ar
statiericnliy significant level in thelr satisfactior with motivation
factors on the follovivp variables

2.1 Eex,
2 Tducatioral laval,
.3 PCR,
£ Marital status,
LB Age,
6 Length of service,

4. The said personnel did not differ at statisticoally
sipgrificant lavel in thoir satisfaction with Lypicene factors on the
variahloes below

4.1 Educational level,

&7 Marital status,

4.3 fre,
5, Thore vars differonces, statistically significant at 71
1oval, botoeen the acalomic support nervice personnel and the adminis-
rrapiveo-clerienl poersonnol in deprces of their satisfaction both with
=orivntior factors and with hypiene factors, with higher degrets
wanifoored Ty the academic suppert serviee group than by the administro-

Tive=-claric2i proup.
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