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Research Title : Internal Quality Control of Private Universities in Thailand

Abstract

The purpose of this study was to investigate the operations of the internal quality
control of private universities in Thailand. The operations were the levels of practices and
methods of internal quaiity control in five areas . curriculum and instruction, teachers,
library, students, and university envirenment and facilities. A sample of three hundred and
fifty-nine administrators and teachers were selected from fourteen private universities.
The instrument used in this study was a questionnaire consisting of thirty-eight questions,
each pertaining to a method of internal quality control. Data was analyzed by arithmetic
means ( X ), analysis of variance (ANOVAs), and t- test statistics using the Statistic
Package for the Social Sciences (SPSS/PC). Results of the computations revealed that :

1. The total score showed that the internal quality control operations of private
universities in the five areas stated above were at the moderate level. This suggests that
the universities had ptanned and' practiced only cccasionally. However, the level of pratices
in thirteen methods was at the high level “which means the universities had planned these
well and practiced often. The level of practices in the remaining twenty-five methods was at
the moderate level.

2. The internal quality control operations in each area were also at the moderate
tevel.

3. There were differences among private universities in managing the operations of
the internal quality control in each area. When the means were compared in pairs, there

were significant differences at 0.01 and 0.05 confidence level.
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