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COFFEE SHOP WITH INTERNET WIFI SYSTEM Master Project, M.B.A. (Marketing).

Bangkok: Graduate School, Srinakharinwirot University. Advisor : Dr.Paiboon Archarungroj

This research intended to study behaviors and factors influencing usage of premium coffee
shop with internet WIFI system

Samples who were conducted in the research were 400 users of internet WIFI in premium
coffee shop within 6 months. Questionnaire was used as the tool for data collection. The statistics
used in this research consisted of Independent t-test, One Way Analysis of Variance, Pearson Product
Moment Correlation Coefficient and Chi- Square. Statistical Package for Social Science for Window
in analysis (SPSS) was used in all analysis.

The research found that most respondents were male, aged between 20 to 30, were student,
had monthly income below and equal to 15,000 baht and holding bachelor degree. The average length
of usage time was 1.83 hours. Frequency of use was 4 times on monthly basis. The average fees
willing to pay was 37.74 baht.

Main purpose for using internet WIFI was e-mail checking. Most consumers come to use the
service during 4.01PM — 8.00PM. The number of participant was one or two persons; generally used
the internet WIFT service inside the premium coffee shop and used computer notebook for internet
connection.

Most consumers willing to use internet WIFT in premium coffee shop in the future. Main
reason that people continued to use internet WIFI in premium coffee shop was convenience and as
meeting place. While the main reason those consumers unwilling to use internet WIFI in premium
coffee shop in the future was internet availability at home. The main problem found in this research
was inconsistency of internet signal. Top three recommendations were free service, 24 hours service
and speed improvement.

The study revealed that consumer gave high level of importance to factors influencing usage
of premium coffee shop with WIFI system in the factors of physical evidence and internet WIFI
system service.

From the hypothesis, the results were summarized as follow;

Gender influenced usages of premium coffee shop with WIFI system in tem of frequency of

use, connecting devices and tendency of future use.



Age influenced usages of premium coffee shop with WIFI system in tem of average length
of time used, expected fees, purpose of use, time period frequency of use, number of participant.
connecting devices and tendency of future use.

Occupation influenced usages of premium coffee shop with WIFI system in tem of average
length of time used, expected fees, purpose of use, time period, number of participant, connecting
devices and tendency of future use.

Monthly income influenced usages of premium coffee shop with WIFI system in tem of
average length of time used, frequency of use, purpose of use, time period, number of participant,
premium coffee shop area and connecting devices.

Level of education influenced usages of premium coffee shop with WIFI system in tem of
frequency of use, purpose of use, time period and number of participant

Occupation influenced importance level of physical evidence factor. While monthly income
influenced importance level of internet WIFI system.

According to the study, the research found that internet WIFI service factor had negative
relationship with internet usage in premium coffee shop in term of frequency of use. The result
implied that consumer who seriously concerned on internet WIFT service factor has low frequency of

use.
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