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Professor Dr. Nak Gulid.

This study aims to examine Consumers’ Attitude and Purchase Intention on deal
discount coupon via Social Commerce Website in Bangkok Metropolis: categorized by the
Personal Characteristics Data, to study the relation of Consumers’ Attitude and Purchase
Intention on deal discount coupon via Social Commerce Website in Bangkok Metropolis, to
study the relation of the behavior on internet usage and Purchase Intention on deal
discount coupon via Social Commerce Website. The samples used in this study are 400
thai males and females who play Social Network in Bangkok. Questionnaires were used as
a tool for data collection. The statistic values used for data analysis were percentage, mean
and standard deviation. The different analyses are employed by using One-way Analysis of

Variance. Pearson Product Moment Correlation Coefficient is used for correlation analysis.

The research results are as follows:

1. The majority of consumers were female, aged between 28 — 37 years old, held
Bachelor's degree. They are single, employed in private companies with average monthly
income between Baht 20,001 — 30,000.

2. Consumers’s attitude on Marketing Mix (Product, Price, Place, Promotion) were
in good levels.

3. For the behavior on internet usage and social network access, it was found that
consumers spent 26 hours per week on surfing internet with the proportion of 23% on
accessing to social commerce website and spent approximately 20 minutes each time. The
frequency of accessing to the social commerce website is 5 times per week.

4. Consumers have the Purchase Intention according to these aspects : the level
of purchase intention is on the purchase level when the consumers want to buy goods and
services via Social Commerce Website firstly. The level of purchase intention is on the
uncertain level when the consumers have planned to buy deal discount coupon via Social
Commerce Website. The level of purchase intention is on the purchase level when the
consumers will buy goods and services in the next time, they will seek these deal discount

coupons via Social Commerce Website. And the level of purchase intention is on the



purchase level when the consumers were recommended by their friends, they will buy deal

discount coupons via Social Commerce Website.

According to the hypotheses testing analysis, it was found that:

1. Consumers with different ages have different purchase intentions on deal
discount coupon via Social Commerce Website on these aspects: Buying deal discount
coupons next time via Social Commerce Website, and being recommended by friends to
buy deal discount coupons via Social Commerce Website, at the statistically significant
levels of 0.01.

2. Consumers with different social status have different purchase intention on deal
discount coupon via Social Commerce Website on these aspects: Planning to buy deal
discount coupon via Social Commerce Website, Buying deal discount coupons next time via
Social Commerce Website, and being recommended by friends to buy deal discount
coupons via Social Commerce Website, at the statistically significant levels of 0.01.

3. Consumers with different educational backgrounds have different purchase
intention on deal discount coupon via Social Commerce Website on every aspects:
Purchase Intention on deal discount coupon via Social Commerce Website, Planning to
buy deal discount coupon via Social Commerce Website, Buying deal discount coupons
next time via Social Commerce Website, and being recommended by friends to buy deal
discount coupons via Social Commerce Website, at the statistically significant levels of 0.01.

4. Consumers with different occupations have different purchase intention on deal
discount coupon via Social Commerce Website on the aspect of Purchase Intention on
deal discount coupon via Social Commerce Website, at the statistically significant levels of
0.01.

5. Consumers with different incomes have different purchase intention on deal
discount coupon via Social Commerce Website on the aspect of Planning to buy deal
discount coupon via Social Commerce Website, at the statistically significant levels of 0.01.

6. Consumers’ attitude towards the overall image of the Social Commerce
Websites’ Marketing Mix and the attitude towards Product have high positively related to the
Consumers’ Purchase Intention on deal discount coupon via Social Commerce Website, at
the statistically significant levels of 0.01. Meanwhile, the consumers’ attitude towards price,
place and promotion have moderate positively related to Consumers’ Purchase Intention on
deal discount coupon via Social Commerce Website, at the statistically significant levels of

0.01.



7. Consumers’ attitude towards the overall image of the Social Commerce
Websites’ Marketing Mix and the attitude towards Product have high positively related to the
Consumers’ plan on buying deal discount coupon via Social Commerce Website, at the
statistically significant levels of 0.01. Meanwhile, the consumers’ attitude towards price,
place and promotion have moderate positively related to Consumers’ plan on buying deal
discount coupon via Social Commerce Website, at the statistically significant levels of 0.01.

8. Consumers’ attitude towards the overall image of the Social Commerce
Websites” Marketing Mix , the attitude towards Product and Price have high positively
related to Buying deal discount coupons next time via Social Commerce Website, at the
statistically significant levels of 0.01. Consumers’ attitude towards Promotion has very high
positively related to Buying deal discount coupons next time via Social Commerce Website,
at the statistically significant level of 0.01. Consumers’ attitude towards Place has moderate
positively related to Buying deal discount coupons next time via Social Commerce Website,
at the statistically significant levels of 0.01.

9. Consumers’ attitude towards the overall image of the Social Commerce
Websites’ Marketing Mix and the attitude towards Product have high positively related to
Being recommended by friends to buy deal discount coupons via Social Commerce
Website, at the statistically significant levels of 0.01.

10. Consumers’ behavior on internet and social media usage consists of the
frequency of internet usage, percentage of the proportion on social commerce access, time
period of the social commerce website access and the frequency of accessing to social
commerce website, have low positively related to Consumers’ Purchase Intention on deal
discount coupon via Social Commerce Website and Consumers’ Plan on buying deal

discount coupon via Social Commerce Website, at the statistically significant levels of 0.01.
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HANTNIADNIITVVNIRITUY DeFleur vL@ﬁEl% Y]E]EQLﬂEI’JﬂULiBG%VL’J@Nu
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nOEHANNLANE19TERINTaenyAAs  (Individual differences theory) DeFleur
(1981) "L@TLauaué'ﬂmiﬁugwmﬁmﬁ'ummg“jmmLmﬂ@msw’mﬂaLaﬂqﬂﬂaé’of{

1. aysdindanuuandweiannlussdlsznaunsiaingyana

2. AMALANGNT DIFEIMININNANHULUANGNINITINNA WiaMIsIInsaIus
azqﬂﬂau@iﬁfmlmyjLL@i”n:mmﬂmmLmﬂ@mﬁ'uﬁLﬁ@%m’mmsﬁwi

3. uguﬁ%agﬂquLfgmmmlﬁamummi@mG] aziasuanufainuana1anly
289N 119U

4. mﬂmiﬁfwﬁéaLLmﬁamﬁﬂﬁLﬁ@ﬁ'ﬂuﬂa dfion waraudedefivaudu
ﬁ'ﬂmm‘;ma%m%wmmuqﬂﬂaﬁl,mn@mﬁ'u'lﬂ

anuuanduaanailanasdusnzdanlaidwuanisiuiinmsiivnun
aEedNYAINIILINENT
IINUUIAAUAIN OB NNEINIIZL AU LA AN BAUNIA1BU T2TINTANFATINAA D
WOANTINENI 9 BaIUAAN GIUEITEAT IdThnTauumInuda B dwuuwanislunadum
daaufsIiuANEMzd ulIzTINIMEAT 10 WA 218 TAUMIANE AOIUNITWENTE
A v A Aa ! & & . Y A & | &4 & .
013w Tulddaiden Ninadennuasladaguasdiuaafudiuazuinisaniiddnidu Social

Commerce °nad;ju’ﬂmlumﬂgamwumum

a a A o @ a
2. LL%?ﬂﬂLLazﬂQE’Qlﬂﬂ?ﬂﬂﬂﬁ%ﬂ@l

ANMNANILVBINARAR (Attitudes)

NALAG (Attitude) Aa NMIURAIBBNTBIAINITN DIAANMIToUINHdaRIL
. = A Y A \ = A | R
6149 TedszilunaaaninluanuusuasnnuTay e lisay anunawala wialainenala
TuFi619 9 HnIndnemIenniTinsnanerinudslamruaanunananifeInunanad 13
ANANBALANANARANANNLTaLSE NYevadudaziudimanTnagdldad

a3 uay Aaawanls (Shaw; & Costanzo. 1982; 253)
NAuAG (Attitude) WNNBDRI  AaNBMeATUILAURNANDINLUBIANNAALAZANT
AoURKEIADFIIA G TInaNawaNnfe yaRanInaudlnALAddasTINRIAI g 39

gz duuanidunans wiailuaudle (Theory of Social Psychology. 1982; 253)

ILI":‘J' qaé’u LA 7198 (Bovee , Houston; & Thrill. 1995: 121)

% a =1 v a 3 . A v = v
NEUAN RNIUD ﬂ’l’]&lI%&lLﬂﬂGl%@’]%U’]ﬂ (Positive) %EQQUW&II%NLGHGIHQ’]HQU

'
1A ¥ =

. . . . { a & S
(Negative inclination) waJyaaanldadud1 yaaa a0 Ui uwifa wisdsziaud 9 o9
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NAURAAAAMNEAYIINADHNNTANA LWIZNARAGRANUTUWUDADNIZUINNITE WaZNT

nyeinmMITe E’NEEﬁJ%Iﬂﬂﬁd%a’m

37550 L&330% (2550: 166) o liANNRINE7IN awad nueds anuliudoanay
a v d‘ va a c!l (2 % % c:l'd =} 1 R t:lld 1 AI nl sﬂl a
Lmugmalqumﬂss&maa@maaaﬂuaﬂumzﬂwawalamavluwawalwmaml@awm TN
LARLAZAYN (Schiffman; & Kanuk. 2007: 282) w38 813nansily nsuaasnnuianmelud
azﬁamﬁqmaﬁmmiﬁmﬁm wala w3a luwaladau9ds 1w aFue USNNT uallan
13509 BHAVAINTZUIBNNIINNIAINGT NABAR LUFINIIDFINALAWIALALATI Weida
Ltaﬂaimﬂﬂaﬂdnﬁaaﬂi wyavinazls

AN 1E3IaU (2544: 171-173) lalkaamanad viauad wunofs analdudsn
A =) wdl o 1 a dl @ AaAa t:{' A 1 nl t-ﬂl Yo
mmnﬂmﬂmugﬂmvl,ﬂgwqmﬂ‘si&mmaﬂmﬂmmmaumavlmamam‘l@e] ﬂqﬂﬂa"l,mu
FWUULLAZAIUN (Schiffman; & Kanuk. 1994: 227) wianansdy uwalduiiiaanmadauin
LAAURUDINIANAUAR ﬁamiﬁﬂufua:ﬂi:mamaamwm%aﬁ@iauﬁﬁaﬁum AenuFile
wisanuminindmuanyanaldanisdjiadaludnsmeinala (Rokeach. 1968: 112)
uaﬂmnﬁﬁ'ﬂuﬂaEl'wmﬂﬁﬁ%‘miﬁqﬂﬂaﬁw%afﬁmﬁmﬁ'umq?mmaaﬂ'wvl,ﬁz%m%‘ulml,d

oA e . - ; : a oo e =

138 aNInarBaNd1a(Cognitive point of view) azinsunasnauadintdunisuaasdians
%’@mwaaaaﬁﬁs:ﬂawaammLiﬂlw‘%ammfﬁﬂ muﬂwﬁim’mmsgﬂa (Motivational
point of view) azuadtiauadndusnizvasanunioudmniuninzduuaiusigsla nauad

A = @ Y o o
Iuﬂu'ﬂzl,ﬂ NI a\‘lﬂUﬂ’liiUELLaxLLidg\‘llﬁl

Qo (2 a 3 2 a

AN¥MVaINARAR uazlanassallsznaunanad 3 iszn1s

&3 s (2542: 106) ldlaunaned wanofs anulindofiouiineld
~ a A o o o A =< A | R Aa . a a = ’
Ingintunaaaadesnuansmeininela vio lufiwelanddefslaFonils Twunn uazan
un (Schiffman; & Kanuk. 1994: 657) ®Iaa1anuNsfd mmmmmwjﬁﬂmyluﬁa:ﬁaudw

= v A A ' ' a ' A @ a o o a P
qﬂﬂauﬂaﬂquNLama walandaliwaladaund®s 1% @A USNNT Pud1dan Likagan
LW AUBINTZUIBANINTAINEN ﬁ'ﬂuﬂa"l&immmﬁammﬁuvl,éﬁ@zlmal,wiﬁaal,l,amdmﬂﬂa
] =3 A o

nanndsazlsvivarinesls

@191 Attitude A INBRAIRAIBAT 1TH NALAG L9AAG mﬁmmfﬁﬂ WGl L1k

v =

ANNRNNLVIANT Aa anunTaunazUjia (Readiness to Act) dimil vifianwifnnie

=

firuadludiuin indendfifeananluniin  udduniiviifienaidnludey A
Udfeanunluneaunauadaslansme
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n. NawAdALBIUIN (Positive attitude) vinldiAianisufdRsanulumeuan (Act
positively)
2. Naundliiay  (Negative attitude) vilwtiansufu@eananlunivay (Act

negatively)

a & A % a = 6 ad o g

NOANTINVDINUBHNANNNARAR (1F3 WHUUN. 2542: 106) ATUADYK A%

n. K = Knowledge (unsifinainud 1w nulnanFueaInananle nMwauas
A g A & o A v &, a A
Fosfanonla udu Walsmiuuad Tude lussnginiiy de

9. A = Attitude tDunsianauad LﬁaL'ﬁ@mwujﬂuﬁu@i@m&mﬁ@mmiﬁﬂmu
wIaldray NULAITaURTa L M NINUINHNTEINITUTINAS TaurIa el 1udn &
aMu§ (Knowledge) UazviAuAd (Attitudes) 3zdIHa lUfinnInIzvi (Practice)

A. P = Practice t+Iun1sianisnszyin %é’amﬂﬁLﬁ@ﬂ’s’mfuaxﬁ'ﬂuﬂauﬁa NAzLAA

ANINTZYN LT "Lﬂ%aéf’sLﬁagmwmum%‘%aﬂam%‘?@l LT i1

;ju‘ﬂmﬁl:ﬂsuﬁuﬁﬂuﬂm@ﬂmsmuﬁﬂmu NIBNITRIANNLABINNNYANTIN
ﬂizmumsmao;Eu‘%‘[mﬁﬁ'ﬂuﬂaﬁmmn@iawﬁmﬁmsﬁﬁu FIRLFAITALEUAINAMN N T UENE
ﬁ'&mmaawq@nssw@u‘ﬂm ALROAARAINUNTTA msmumm:ﬁ'vqﬂﬂaﬁu NIIARIALUNT
UL TUNE ANUDENBLATANNAILANFNNUSALUNAUAR SN DINALAANAIT

o AadA | a ~ sl a A 3 o ad .

1. NABAANUAORITHI @137 F9nd9  (Object) ’Lumﬁwmwamﬂuﬂmwag
;ju’%lm ALRINITINAANNDLI9NI9TT Usznaudiy wwIanuAanIIuSInalanizatng wie
WA MNAANFNAUTALNITARNG LT NRAN TN THAVAINRAAHN AIIFUAT UINT AW

& o Y a @ & A A vy 1A & o
\uid1vas MIlENRaN M N13la B 3107 FanawwIadeLan udn

2. Niauadiduiesvasdnzanluauasnldisouian  (Attitudes are a learned
predisposition) Fifiguadazau ldun au anwda Moy Insanasnwiviaua@inig
a v A ' @ a d o o a a v & &
qug’”l,@ Tavanpanuin Neuadiisdasnuwgansiumsteny wnandseaunaot
TasasatAeIny NRaA ﬁagaﬁiﬁ%’umnqmaﬁu LazNTlasuaINNFANINTY

3. vauad hiifsundasfiuualituazadduadnn (Attitudes have a consistency) @a
Y A a = o o & a o ' v A A a A
wﬂuﬂmlu‘qﬂs] Basdanusaanaasnwtdnlylunmadoiny 1w STa3asnNudaILEINA:
lazmaulwlastsay waziialafaunneauadinaanylisanasainn 1INIAAANMURIANIA
fldiiaanunariangdnsiiuriauafdosraandaini usziinadedalasnn dnumzuas
NARAG A ANNREAARBINUNYANITINNLRAIaaNUTINazum lituasNuananad la

Fndudasnnsanall sru1nazilfoundad e
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a A a &£ v [ . Lt . . g a
4. nawadtialuneldan1iziiadan (Attitudes occur within a situation) NAKAG

a l-‘-a/ v IQ‘ v
Aatumeldinansal wazanrunsainfanadeangnnaznulasaniunisal  aaunisal
. . 2 & A 2 Ao \ Aa A ' v o ¢
(Situation) wunufid mgn1TainIalanmadlidnyusaniztisnn J8ninadannuduiug
wniwnauad wazwninisa anunsslanzadnianadusngilduilnaiingdnsun
[l v et L a v 1 L= a a 1 { 1 Q t:a/ >
lizaaadainiy Hauadnla udazyaasaziiiauaidanng@nyiuanizadnafiuandranuuiy
aounIsallanzadnidiy feddgfiianudilaiidinsnnauedvesfuilnauandis

\ & & R ] o A
luLL@a:amumimuﬂ3:Iﬂ°nuﬂazgndmmw<1w alaa aoa‘uﬂm

Tunalassasunanad

luiealasdaieniauad  (Structural model of attitudes) n13YINAINLEN]R
ANMUFNAUTIZNIN NeuAdLazng@nIty Bn3adnenlezisluiaavednmnilasiainsved
NARAG NIMABAEIBUIZNIVVRINABAGLNDIZATLUNWANIINNAAALLL GOUNZE1TI
lulaanaundndmagynatslszns uaazluleaiinawa@nuanarenuwnoinusiwlsznauas
o Aa Aad A ' \ A v A A v o ¢ ! o a o &
NAnAALAZITNITIFINA 9 e hinTIansalanuaunBizninenk lagneazdaaasd

T
i
n
[=]
3
o
k]

ﬂﬁﬂujﬁr
\ araila | (Affsctive)

(Cogn ti':e]‘j/ 4
| !

mwisznay 2 luieaadndsznaunianad 3 Ysenns (Tricomponent Attitude Model)
fan : @293 18350 (2550). wodinyswguilna wih 168

¥ a d! v 1 =l
Tupandawad dvilsznauaia 3 @A
| @ . 2 ' A

1. §uv89AWLE11a  (Cognitive component) #uNBfd  @Iunisvadluiaa
adatsznauneanad 3 Usenns S‘fiaLLamﬁammf (Knowledge) N33U3 (Perception) Waza1
Frafia (Beliefs) Sugjulnafidannufaniafslafontts Iwuau uazayn (Schiffman; &
' o ' ' £ = o o od
Kanuk 2007: 236) sawvadsnnudnladlusindsenausinusn mnﬁammguazmﬁugﬁ
1évu ﬁnﬂmia.lizauﬂizmuﬁ'uﬂi:aumirﬂ@ﬂma@iaﬁ'ﬂuﬂauaziagaﬁLﬁmiaamﬂﬂmﬂ
wiaiTaya anuiuaznansznudemTuiasinuannuizaia (Beliefs) TINNUDS FANW
v a A v v 1 a { e a QI nl
AuIala IRV anAULANILBINIVDILAAD wazINITUTs AN UANNAAEIaFI AR
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2 A = { o a o A a =2 en a = Aa '
R smﬂﬁamsﬁguﬂmﬁwﬂuﬂmaawm AMENUAVAIFIN U NIDWOANTIVLANIZBENIRE
o 1 [ 6 1
mvl,ﬂgwaawmawwzama
| R . ] \ &
2. §IUVBIANIFN (Affective component) waNED3 fnvasluiaaadnilsznay
o A A o & & . A R . v a AA
nauwad 3 Uiensteszvianieansuol (Emotion) w3aaduzan (Feeling) maaauﬂm'ﬂma
ANuAanIaFIlaFInits TWLNn LAz AN (Schiffman; & Kanuk. 2007: 236) fuvadanTunl
weR a % A e v Aa ;§ a a d? U a d' =
LLa:mmgaﬂumiﬂuqu@mp'cw;duﬂm FIUNTUTL T uNAL e Ul TITUTNG TINNNT
v a e v A A a a a a' QI A v
ﬂuwﬂ@ymmwauﬂm FIUT A UNANAAGaRILARINII Lo HazunaNNIND 12
A | R A A & W A Y Ao o ' & A
wYallNdwala Ar3a 180 LRAUAILRTa LILARKEE msafﬂslvlmzq'namwmmma:mmsmwu
UserUNIIAIAIULIN WI0aL TIUszRUNITDIAINaNTENUA I lana AT S‘fimﬂmﬂﬁﬁ'@mi
o o a S8 o A a a = o ¢ A A a a A
TN Iam U kA DI N ARG o FILARINTES lasandainmst a-187 D1e- bl Bwe
3. @IUVBINEANTIN (Conative component %38 Behavior #38 Doing) ANN8T9 &%
d' 6 > a d' % = 1 I3 A % d' =
niadluiaaaddlznaunawad 3 Uszn1y SIrzvianiinnNunaztdurIauw ldunaczi
a U A (% Aad ad & 1 £ Ad‘d ] QI m‘ d A =3 g;
wqmmiwaaauﬂm M35laIInIdanauaantdaralaFirie wIao1anaunsauaala
fNzDa (Intention to buy) TWLUHK LAY AN (Schiffman; & Kanuk. 2007: 237) 3N
g 1 =) =) { a Fa/ g: =Y g: g
ANMNRNNERFIUVBINYANTINILTINDINANTINANATY  TINNINGANTINUREANNAI T
p095031na  dawazuuuanuatlavasddasansnillfinedsaidiuanuiazduaans

g a Q Y A a 1 1 &
%awamnmsﬁmaqauﬂm wIanginssnatnslaatnanite

mstdfswudasnawad (Attitude change) (L83 9¥N M. 2542: 110-111)
nauadvasyansaziddsuudasldlasldiudninannlszaunisaiass aseuain
Wau waziaIaslian1samauasinniiaaia SaezdasnaTonionisgalatuiugiu (Basic
. . e A o A & X . ; . . o
motivation) VaIN}1E) Gnmu’mmsgolwuwugm (Basic motivation function) U3sznauaie
1. s lwnsaenadszleoid (Utilitarian function) 1unsidfaundasnauadves
Auslna  wnzdsslomlresandudiniideduilan  nsldia3asliantsiesinisaaa
1aUL NIz IEILEINANTNY (Sales promotion) L34 A WaN WIN waN Tilwe udn
aA A Lo AA o “ o A
iwsasllawanfiiiailivszlomilasasaiuguilng
2. winnlunstlasnuanauduaiied (The Ego — Defensive function) 1un1s
A o a K= A A & o
wasuulasrauadlassiisanumagila souzvesyaaa wianmwakdua
3. WiNlwMTuEaIANloNgIual (The Value — Expressive function) tHunny
c; [ a dyd 1A dll dll A 1A o Aa
Wasnuwdasiauad laslisafouluiaslaFomis  dilssuwszgduuunisdisadinves

7

Huslne @laamuqﬂﬁﬂmwmaaﬁuﬁwﬁ%ﬁmﬂaﬂmwmaaﬁu‘ﬂm

2
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4. wihlunslianug (The knowledge function) ilunimidasuudasviauadlas
mﬂﬁmmﬁua:mmLﬁﬂﬁ]ﬁ'u;Eu'?ﬂm @10879 MITINIIERRA Ing  vinlwdszinelng
sunIauidymgamidiegauszingdnisalmaassgiald

5. MITINNAUARUIN (Combining several functions) tHun1siddauutlasinauad

gd U A ' > ' dyd (d' Y A [ cgld
T,@Mmmsgﬂﬁ]guﬂmmwﬂs:mﬁwnu LT °1m\1Nﬂﬂizlﬂ“ﬁ%ﬂﬁduﬂﬂﬂfﬂz‘l(ﬂiu Gk
Y A % 6 J‘ﬁ oA a (3 A dq/d v [% 2 %

anuspeIg ITHAAA MY Thedflonlududn uaz (wie) Fhenldanaiannudileny

v

Huslnaludiuas g iudu

2

ainldin nnnejduriauadvaduilnannaninnu weazajllddn viauad

maa;Ju‘%lﬂﬂﬁfuﬁwa@iammé’ﬂa%aauﬁ’] LRZUINT LWS’]Z%’]ﬂQ‘lﬁIJ’]ﬂﬁﬁﬂ%ﬂ@@ia%uﬁ’nm‘:
a Aa v = a & A a o a & Vv oA Aa o ad = '

UIN1INALA nﬁlwmmmlwaaumLLa:mmiuumﬂmwgusinﬂwwﬂﬂuﬂmﬂLﬂuauma
a v a g; ﬁ wa Y o k% a a Y Aa v v
FUATLAZUINITTHA sm;daﬁmvlmmmwg‘jmumuﬂmaaguﬂmmlmﬂwagalumiaamLm.l
AU LﬁaaﬁnnﬁNa@iammé’o‘la%aﬂﬂamma@mﬁuﬁw wazuSnvan v lodwidrung
smmaé’muaau"l,aﬁmaa;ju’%lnﬂluLm@ﬂgawauuwuﬂs

S 1
3. uwIAALAEN B AINLTTENNIINITAAA
ANMAIRNIPVDIFEINUIZENNIINITAAA
F3Ir ESAY wRzAnE (2541 : 34-36 ) Na1RIN @InUIEENNINIIAAN
. . ) o { w8 A v g v @
(Marketing mix %38 4'Ps) wanafiy dudiminisamanaiuauladsuisndasldiunu
auaInNNFaImIvadaanaihnang dsznaudiainlasiiandda lUf
a % '3 =3 a A a Al v v
1. wAaAMN (Product) nanaila Fiflauaviolasgsfaioauasnnudainisgnd
¥ Aa =< a > {d‘ a o A = <3 v a [ R
TiAaanuiinalandanmunniauasuavsziiaraunde liiaraudle neanmmnaslsznay
ldéne Fudn USANT ANde saun aoﬁﬂm%aqﬂﬂa NARA NG aINasTaUselowl (Utility)
a 1 ¥ R = o Y Aa e 6 v o 6 v
fgmuen (value) lusnoagndndslnarldudadmsisunsnneld madmuanagnidu
a o 6 v o R R a ] Ap
NRAA A adneNeNaieniad8 daluf
1.1 @NULANGIVBINAAATIAHN (Product differentiation) LAZ#3I8 ANMNLANEN
NINTULITH (Competitive differentiation)
1.2 Rvanesdlsznay (quandd) 2aIWAaAml (Product component) Lot
Uszlomivugnn JUSIANHIE QNN MIVITAAUA a51&UA 989
1.3 MIMARAGIUAUINEAA MM (Product  positioning)  tHwn1saanuuy
HAaA e ILIENNauRaIT R TuanduaziigAnludalazasgndihnang
1.4 NMINAWINAANAM (Product development) LialWHRaAIMIANS 4z ]Ral

. o
LL&:ﬂiUﬂ;ﬂ%amu
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& o o a o ¢ i A o &
1.5 ﬂaqﬂﬁmmnumuﬂizaumaNa@mmm (Product mix) Wae FILNIANTUMN

(Product line)

3

2. 91@1 (Price) nanuily qudnAaAMslugUaEn (Hudunu (Cost) va3gnd

~

e

6

AuilnaazifSouiiauszninegudl (Value) HRAATUTNLTIAN (Price) WAAA DA

v

% wqmﬁh

=

gandmen anfidaaulota e nagnimMIsuIAdadftii

2.1 Qmﬁwﬁ%’uj’ (Perceived value) lua’mmmaagﬂﬁﬁ FaoaRIIININN3
yau%’wadgﬂﬁﬂu@;mﬂ'waoNﬁ@lﬁmﬁdﬁgmiﬁmmwamﬁmsﬁﬁ?u

2.2 @Tunuﬁuﬁma:@hl%ﬁhﬂﬁl,ﬁimﬁaa

2.3 ﬂ’]‘:l,mﬂ'maa@mia{mﬁﬁa;Jilumm@

2.4 fAivdu 9

3. MId9LE3INNIIAAIA  (Promotion) LunsRadeFaaineInUTayaTEnINg
;jmwﬁ'u;j%a g HnARAGLAZ NG ANTINNITaNMIAadaFaasanaltninawunerinns
218 (Personal selling) kazn13andazassias lildan (Nonpersonal selling) La3asiialunns
a oA a 2 A v A A A A o v @ A o
fadarar1IAnaLUIzN1ITI0NzRaN MTWIrIanauLATasia  dadldvannisiianls
wIeslaeasuuyysrandszauns [Integrated MarketingCommunication (IMC)] lag
mimﬁaﬂ'smmm:auﬁugﬂﬁw NRAN WA @J’LL*’}Joifu Iﬂﬂussq'g@giwmﬂﬁuﬁ'uvlﬁ RGN

fedadsialud

o

ﬁ

A

7
3.1 mslawan  (Advertising) tdufanssulunisiauarnansiienueInnig

A a [ 6 a A a A o a ' a v o 6

UR/AIDNAAN TS UINTT W38 ANAA mawmsmmLouimlpdqﬂnummms ﬂaqﬂﬂum‘s

lawannedaany (1) ﬂaﬂqﬂﬁmia%aaﬁﬁmﬂmwmﬂ (Creative strategy) Laz ﬂaqwﬁmi

Taman (Advertising strategy) (2) ﬂaﬂq“nfﬁa (Media strategy)

3.2 maslagwinauany (Personal selling) uianysumsudsinianuasgs
laaanalagldyana nuludefazifoadasiy (1) nagnimanslasnsldwinanuane
(Personal selling strategy) (2) NIIANITRUILIUUNE (Salesforce management)

3.3 NMIRILEIUNITVIY (Sale promotion) HUNETNAINTINNTHILFINNTVILN
wanitaannnislasannslasldwinauiy  waznTREMIRITLATMIUITINRUAUT
A v 4 g U g: v { 1
mmmmm:@;ummaﬂa naaadls %%ami%aiﬂﬂg}ﬂmmuﬁg@mw%aqﬂﬂaﬁulmaamd
NNIFILEINNTIY 3 uuy fa (1) nﬁinizﬁugﬁinﬂ SHl ek midua‘%umimwﬁq\ig
;ju"ﬂm (Consumer promotion) (2) NMINTEAUAUNA (3) MINTTAUNTNNUING (38N

MIFILETINN TN NIFWINIU (Saleforce promotion)
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3.4 MIMAANIRITUAZNNTUTETENNRS (Publicity and public relation) n131#ain7
Jun1sianaanudaineinufua1nIauInin lldasinnsdnets  aaunsUsemaunws
= Aa & g oA o a ada & v a o
RN AnuneeNNinMTsunlagasdmMIniaNesInauAfNade s liiiany
1 1 A Yo I3 a & a % 6
naulangunis msldnudufansumiaresmadszmauius
3.5 N1IAR1aN14aId  (Direct marketing) LRZNIIANIALTONA T (Online
marketing) .lun13@adafeansnunguihnanoiialfiianisneauaslasasimianansis
s 9 Mnnsamelddusiunseae dtussuniaiusilosasiiug@e uazvinig
aauauadlunuAUsznaudmy (1) Msramalnsany (2) mnelasldaaninoass (3) M3

plavlduaaandan (4) myzomilnsries Any wiawibifeRan Tagslalwgndrlfansa

AOURUDY LTH mﬂ%@ﬂaman%a

4. 299N19N139A8 MUY (Place) nanefy laseainavastainiedslsznaudis
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2
% %

5 98 a9t

1. ansauzdrmuuuulaisia (Open-ended question) lfszauniriadayaszinn
2031874 (Ratio Scale) 31w 4 U8

2. fnwaedmuuuulsella (Close-ended Question) $117% 1 Ta Garlluszaums

Tadayatianwintnal@ (Nominal Scale)

1 t:l & o d. s g; d‘i‘ 1 a 7 a [l

dawii 3 udannfeanuanuaslafogUasdIuaadudl wazuInIHIuNIg
=3 6 A [ ¢ & Ao o N . "
Hulodwdosnssanisgsaueanlan Jalanumed1a LUy Semantic  differential  scale
losldunuseumuunaadiutlszanmdl (Rating Scale Method) uwaz lEzaumyiataya
U521ANauasNATY (Interval Scale) $113n 2 Ta lasusiilu 5 3zau a3i

AU ANNAslde MU
5 Fousina LIt a
4 o Leiin
3 Taiusila Taiusila
2 lida Taiuueain
1 ligausinas Tauugsihusiuan

ﬂ’]iLLﬂﬂﬂ’J’]&l%&l’]Uﬁ?ﬂzLL%%ﬂ’J’]&J@T&lﬁ]%aﬂﬂﬂdﬁl’luﬂ@]a%ﬁ/ﬁ LAZUINITNIUNA

2
=

3 6 a cv =
L’JUVLGIT@IW’]IWUEJ ﬂsmmamﬂuaaﬂau ENIORY
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[ 7
ﬂﬁiuﬂﬁﬂﬂﬂﬁﬁ&@mi%%ﬂ

cunASY annasleta NIUBEIN
4.21 - 5.00 Fourinon TV TNUASINL)
3.41-4.20 o WEAre

2.61 - 3.40 Taiusila laiusila
1.81 - 2.60 l5i%e Taiumzrin
1.00 - 1.80 T ausinam Taunzrihusinau

daufl 4 Lflué'ﬂwmzﬁﬁmmﬁlUaﬁuﬁa;&amuqﬂﬂamaa;jmamwuaaumu Taenilu
danunuuliifaniiasdiaauidsiuazidudianutansla (Close-Ended  Response
Question) $1ww 6 T8 adelyil

1. e ldun twamg iwandgd Wuwszdunmyladeyadszinnuudya@ (Nominal
Scale)

2. 01y \Hwszaumyiadayadazinniissd1du (Ordinal scale) lasniaiinuazs
mq@‘hmmvlﬁéﬁf: (F325704 LEITAY; Anue. 2549: 130)

. 9 = yefidngigs —Toyafiiedigs
AU THY I WATIADR — T

FTUIREY

' B

o U o dl & a = 6
URERRVATCLSHL Kb EEY k) lasinunaaiuiianlavainisiduaudnvaaivlad
A [ ¢ A ' o a ¥ o) 1 P A
WNIRTUNITUNIIRIAN DU LA ms:qamawmﬂummw 18 1 (hun:
http://www.ensogo.com/bangkok/terms_conditions/. §4#1a% 2554) @93t N1T398ATIHII e
o o { 1 1 J o 1 ]
mummmuﬂizmmﬁaglumamq 18 - 54 Taull Immmmﬂlum‘m’mu@momq W9
Nl 4 179 A9
ﬁaaawq = 54-18
4
o & & o \ o A
asuudIImuaTIsanyasil
2.1 a1y 18-27 1
2.2 a1y 28-37 1
2.3 81y 38-47 1
&
2.4 81) 48 il
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3. szaumsdnm Luszaunsiadeyadszianiioaday (Ordinal Scale)
3.1. éni Wygned
3.2 e
3.3 ganhfyanen
4. gounw luszaumsiadayadszinnunutya@ (Nominal Scale)
4.1 laa
42 FUIR / Bgdony
4.3 wine/ weindg / wennuas
5. n¥w iuszaumyiadeyatsianwutnya@ (Nominal Scale)
5.1 "NI38% / HNANEA
5.2 113TMT / WINIUIZIRINND
5.3 a1TWaEIE / §INAEIUM
5.4 WiNW / Wi AivSen
5.5 WiUAW AnSem
56 8u9 Wlsazel) 4T 10
6. Muld (daifiawn) iluszdunisiadayadzinniissdau (Ordinal scale) lasnns
fnuatimeld 3i3us inafeni. 2538:8-11) AW ai

& B

3 i = yeffdngigs —Toyafidendgs
BTTUNT Y EIERETIRTR  — o

AT UWIREY

mytmueneldiaddodondudn  suimnsasendnsiudl 2554 (ﬁm:
http://www.ch7.com/news/news_thailand_detail.aspx?c=2&p=4&d=117291. &In1Ax 2554)
\udwiuas 215 v iy @auaz 215 x 30 = 6,450 1) IaBaslitrnelddaidouat
55WIN9 6,450 — 106,450 1 lagmyasuassitutetieneldaandu 5 129 dadt
7198 leaaLfan = 106,450 — 6,450
10
= 10,000 Un
waasnsuiistsnelddaidandldlunuusouay et

6.1. fniwsainAy 10,000 LN
6.2. 10,001 — 20,000 U

6.3. 20,001 — 30,000 U

6.4. 30,001 — 40,000 U

6.5. 40,001 U AWl
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YA OUNIIFTILAIBINaN T NIIANEN (509 NAUAG LLa:mm@lﬂﬁ]fﬁagﬂaamua@
ANFUAILAZUINTT Hw Ul rd W Ty nITINIIRIAND DY 18 maa;ju%lnﬂluLm@l
NINAUAILAT Aaahh

1. ﬁﬂmia;gmﬁaaﬁu L8ZIIUNIVUWIANNAA N8I uazI1wITBeg g Neusals
LNl um Iz UURaUDNN

2. PIUNUATLAzENE19 g Aldanawidy iWethangsuuusauaiulas
r‘imumamwLLa:Lﬁamlﬁmamgmqmjmmﬂ

3. FIILULFAUDNY Tcﬂﬂﬂ%’ﬂﬂ‘goLLa:éT@LLﬂmLLuuaaumulﬁﬁmmmm:au IGF

o o A A Ao
goansINUNgENlTlunside

4. HNABALUUFAUDINGADT1NIENUSNEIRIIRNUT  LNaBaTUR LIS
ATIFDUANNYNADILANIERY LLG&ﬁ’]ﬂJ’]ﬂﬁJﬂEGLLfﬂ‘IJLL‘.U‘LIﬁﬂ‘].lﬂ’]&llﬁﬂia'].lﬂQNTT]JT]??JULLWJ
Aalunyi9s anugananalun1side aaeaIukaNUITua% wazuwInNNAaNg B9

5. ATIROUABNINIILVLFALDNNGIUANULABIATI (Validity) UaANULTNY
(Reliability) va4iiawn lapshuuuseunnile lnageududu (Try out) nungudlailingu
é’aaamfl,uw@m;qmwumum ﬁﬁé’ﬂwmzﬂﬁﬂmﬁaﬁ'vﬂ@;uﬁmsm’{hmu 40 A% WRIUIHNEN

a { QI/ v =) v Q =y nrul >
laldaeasimianuaiwtaluuRa U @283 TnIveNFulseanTaanTas avaunlia

o o A o A i o

(Cronbachs’alpha coefficient) (nagn mu‘ﬁﬁmy‘m . 2545:449) FaAwaa NN leazuaadIn g
A A 0 oA v a o oA
AMNLTOUBVAILUUFAUDN 1asaciA13:1719 0 < O < 1 énlnatAusny 1 30 waasig
{ & H o wua v { < ¢ wua @ a £
aNulTatann lagawevinny 0.7 gaw‘lmmsmaaumwm%auu 91T DTRARNLIZANT

, a ] A LA o &
AN LNaNARAURIAIANNITaNUN 95% ﬁﬂﬂ@iﬂﬂi@d%

k covariance /variance

Cronbach's alpha : a=
1+ (k — 1) covariance /variance
Bk o W% ARV TENUVBILULRELDNY
k LN NWIRAIDN

Convariance Nt ANKREVDIAUILTIBIINIZTHINA DN

variance N AWRFVEIAIRNNLYTUTIUTBIR DY
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NANITILATITAAIAIN LT N WY DILULRAUDNN TANAAIT

LULRAUDINEIWA 1 NARAGNNAagIBUIZRUNIINTARNA

MUNAAN T WinnL 873
AHINAN Wiy 737
AUTBINIINNIIAIRUIY  LHINY 706
ANUNIIFILRIUNITARNNG Wiy .841

WUURBUDNNEIWN 4 mmé’ﬂa%aﬂﬂaomua@%uﬁwLLazu%nﬁﬁhumdﬁu"Lsﬁ@T
WITUNITUNIIFIAND AW Lath

AMNAI Lada Winnu 949

6. ﬁnLL‘Lluaaummﬁ'uaugsm"’lﬂaaumuﬁ’unéwé’aama 1% 400 A28

<
3. mﬂnmwmu%m

a 1 A

mmﬁmamwﬁa;&a ;ﬁﬁ'ﬂ%ﬂmﬁmamauiagammmﬁiﬁa;&aﬁﬁ%mm 2 LARY Aa

[

] ]
a A v

1. uwnaydayanfunil (secondary Data) Lﬂumnﬁuﬁa;&aﬁvl,@’mmm‘i%‘w RSN
unanuAgIMIMstedusannlal tlenssmedmns LLa:ﬁagaﬁmmes'mo‘éumaﬁﬁ

2. unsstoyaugund (Primary Data) HAdulwadasduuuseuniuaawulaiywiy
ldgazudng Lﬁalﬁﬂ@imé’aazmﬂﬁﬂﬁwvl,ﬂ@lammuaaumu LAZLANUULRIUDINAILALE
mmmmﬁ"l,ﬁﬁ'mﬁq’ml,mvﬁ Lﬁa;ﬁé}"ﬂsam’smmuaaumﬂﬁﬁ”’mmLLéﬁ 2¥INNN1I9 73RN

Qﬂﬁa\‘i LLﬂzﬁlJiq.Jlini‘ll BILULFOUAY LN a‘ﬁﬂﬂﬁiﬁLﬂi’]tﬁﬁﬂ}&ﬂ@l’]&lﬁ%@a%@i QVIJJ

4. MIVANVDYARAZNIINAIIZNVDYA

o

1. myamasaudaya (Editing) HII8ATIAQANNANYINIIBINIABULLLRELNN
LLa::LLzmLmuaaumwﬁ"l,&iauysaiaaﬂ

2. M09 (Coding) ﬁﬁLLuuaaumuﬁgﬂ@TaaL’%fﬂu%amLéhmmiﬁ'amuﬁvléT
AAUAIHE LIA9nIn

3. madszananadaya (Processing) inuuuseumufisssrmIsudasudauntuin

aaluﬂauﬂamaﬁm:ﬂizmawaﬁagﬂ@ﬂl"ﬂﬂmmuaﬁamﬁﬁ]gﬂ SPSS/PC
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n33taTIzRaya
1. mylaeidayalasldalidizanssaun (Descriptive statistic)
1.1 AienzRanszdoyasiuyanazadgaauuuusauninludiu iwe a1y szau
msanen 03w 7eld l¥n1suanuasnanud (Frequency) uaz3awas (Percentage)
1.2 3Lﬂ3ﬁ:ﬁ°ﬁagaﬁ'ﬂuﬂa°ﬂaoﬁu%Inﬂﬁﬁ@iaﬁauﬂs:awmommm@ TGEGRREY
éﬂlﬂ%@gﬂaomua@%uﬁﬂ wazuIMswmMadvlodndizonssunissanaawlan lasns
WAL LLazdmLﬁmmummgm (Standard Deviation: S.D)

a

2. ms’iLmﬁ:ﬁﬁagahﬂ1°ﬁa§<?n°mm§mu (Inferential statistic) LWaNATOUFNNAZIU

2.1 ®OAILATIZAANN (Independent ttest) 1EILATIEHANVULANAIITZATIINA
Munuwanginiinadannuasladaglaidiuaafud uazuinsiumaivladwidizon
JIUNIRIANBaW AL

2.2 gRAAIIEHA AN (F-test) WUUNNTAATIERANNUUTUTIUNLALT (One-
Way analysis of Variance) iWall3guiisuanunanddvasilafuasnguaatunnii
2 ngu ldnerausun@zaudan 1 ihadienzianuuandssznindadduansmzaIu
yaaaniinadaaslagequasdiuaafud uazuimdiumaivladmdizanssanisdiow
aaulaih

ana 6 1 e a Af g @ 6 1 1 a 6 o

2.3 ®GIATRAFNLIZENDARFUN KT 019918V ITW (Pearson Product
Moment Correlation Coefficient) LN IANNFNNUTURIA YT 2 dudsNidudaszdany lag
d‘ 1 L= =1 Q Qs v L= = g/ d‘ v
fudazdafiszaunsinveitayaluizauduasnia (Interval scale) Iull 1Naline wau

FUNAIIULD 2 Uaz 3

Aaad a 6
5. 061N 17 lnsAezRd s
5.1 MInIJasas (Percentage) Lﬁalﬁmammv\mwaﬁagamuﬁwawjﬁim
Tuwpuseunuduit laoldgasasil @F19vm 1a33ntl; uazamiz. 2548: 214)

P=f (100)
n
d' [ A 6 & 6
Wa P U SasacnIatlasioue
f LN mmﬁmaﬁa;&almwia:mju
n LN f{hmumwuﬁﬁ'mmw%aﬁ‘hmumjuﬁaaﬂ'ﬁd

52 mimdlads  (Mean) alfulaanununsvasdeysdadodusdnag lu

LULROUDNY 8IU7 2, 3, 4, uaz 5 laslfgasdat (Taun nilvdiym. 2544: 49)
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X = XX
n

Wa X WN ANAZLILARE
Zx LN NATINYDIASLUUNIRNG
n LN muﬁmadﬂ@;ué’haﬂw

5.3 MImaL DBl UUNIAI3% (Standard deviation: S.D.) e lTulannuraneuas
Tayadadududni g luuuseumudiuil 2,34,5 uaz 6 lagldgasdalt (milunt &adans.
2550: 169)

sp= |TEX (XY

nin-1)
e S.D. LN @1"1n‘jmLuummg'mmamnmmaamjuéﬁazi’m
) e UN% HRTINYDIAZUWLARZAILNTINAITD
O x)? W% NESINTIAUUTINNADNTN S T8
n N mummaamjwéhaam
54 gAafldnageualuGatousILULUFaUDNY NIIAIAI LT DT UV 9

Yo 4 @ a £ o S o o &
wuusaunwlasliiaddudszand danwn (Cronbachsalpha coefficient) laslfgasaad
(Naen Miwdiino. 2550: 34)

k covariance /variance

Cronbach's alpha : (0 =
1+ (k — 1) covariance /variance
Bk o LAY ANANLTENUTBILLULUFAUDY
k Nt 3WIBAIDY

convariance  UNt ANKRIVDIAMUIUIIHTINIZRINA DN 6

variance LN AURFIVAIAINNNLYTUTIUVEIAIDNY

5.5 &0iALT9auaU (Inferential statistics) 1NaltlunmInaseusuudziwldun
55.1 mnagaulasld ttest FRIUNAROLANMUUANAIITZRINIAZULULARE
P . A& a o A @ A
vaingudiacng 2 nuidudarziu saltlummeseuansaemadszmnimaniluizaina
lawl4adi@ Independent sample t-test 1°ﬁ§<ﬂiﬁdﬁ (1AWN3 ﬁaﬂﬁn? 2550: 179)
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ad 2 2
Nn3ItHn S S
2
iZk)
Q _
X1—-X2
t =
2 2
n —-1|S +|n_-1|S
(1 j1£2 jz 1 1
7+7
n +n_—-2 n n
1 2 1 2

I@Uﬁ Degree of freedom (dfy= , ., _»
12

272
s
2
7_'_7
n
2
272
s
i e
n n
1 2
+
a1 n Sl
1 2
A ] Aad)] va . . .
Wa 1 unu frsdianlTnarsanls t-distribution
Xi Wn¥ ALaRYaINgNA2ENIN 1
X2 LN ALBRETBINGNAIBENN 2
S? W AU IUBINgNaIRENN 1
S; W AL TUIUYBINENAIBENN 2
n, WNY IUNAVBINGNAIBENITN 1
n, LN TUNAVBINANAIBENIT 2
df uNt TwursnMULdudase (ny+n,-2)

5.5.2 MIIATZRAMNULLIUIIUNNILALT (One-way Analysis of Variance
ANOVA) I@sm@aa‘umwLmﬂ@mmaaﬂumumﬁwaaﬂﬁjuéhaahamﬂmfﬂ 2 ngw T@ﬂg@h

A4 wU5U59431n@1919 Homogeneity of Variances @93zl ai@iiasnehanaiia (F) w3e
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04

A1 Brown-Forsythe (B) tWanasausuu@gIuda 1 é’ﬂwm:ﬂsmﬂsmam‘ﬁuﬂ‘L%gmmﬁ

(Nae NAIYD. 2550: 113)

79 2 LEAINITIATTRANNLYTUTIRMaLae (One-way Analysis of Variance)

wravaNunlslsIn df SS MS F
3TWINNGN(B) k-1 SS s M, - SS )
k—1 MS(B)
. MS
melunasw) n-k SS o) SS ) W)
] MS(W) =
n—k
3N (T) n-1 $S )
F : MS,;,
MS(W)
a F un eadanlefiarsanls F-distribution

df  unw Teuisanudiudass leun RINNGY (k-1) waznelu
naa (n-k)
ko unw ﬁhmuﬂ&jwaaéhazmﬁﬁwmmaauamagm
n LN SIHIUGIDINININUA
SS )
SSw, WNW Naimﬁwﬁ'\maammluﬂ@m (Within Sum of Squares)

LN Nmmﬁﬁéﬁaaoi:mﬁdﬂ&ju (Between Sum of Squares)

MS 5 wnu dndazanmadadnuunilslauszniiinga (Mean Square

between groups)

MS,, unw dndzanmasanuudsdriunmolungs (Mean  Square

within groups)

gmmﬁmezﬁmwLLﬂsﬂmumaLﬁm Brown-Forsythe (B) (Hartung. 2001 : 300)

(2
¥ @ A

=
BREVAPIILY!] EJHVL@] A%

B = MSB
MSW

k. N 2

Tag @1 MSW = Zi_1“_ﬂ)5|
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e B wnw enaBan iRl Brown-forsythe
MSB  unu dranuudsdnusznininga
MSW LN q-?hmwLLaJsa.lmumffLuﬂﬁjm%m%'uaﬁa
Brown-forsythe
K N Fﬁmfmmjm‘ﬁama
N mmmaamiuéhama
N VaUIETINT
S LN ﬁ']ﬂ’)’]&lLLﬂiﬂi’J%‘lladﬂéjll(;l”JaEi’]d

NIMWLAMNULANGIIaENARBRIANINEDE  9zviInisasagauauLanedie
myﬂﬁizﬁuﬁuﬁﬁﬁmmaaﬁaﬁ 0.05 W3aszaUAIUTANU 95% lovldgasnnis Least
Significant Difference: LSD #38 Dunnett T3 LﬁaLﬂ%mmﬁwmmﬁwaaﬂémﬁaasm 3503
Gaf (e Moy, 2545: 333)

gmmﬁme:ﬁwa@mmmﬁmﬂU@' LSD (Aag1 21w . 2545: 332-333)

(7]

IS v dD
BREVAPIILY!] U%g@]ﬁvl@@\?%

8 o |-

Tasn n, #n,

a t a9 wa
b 1—Q/2: n—k unw e lsRsanlunsuanuasiuy t-test

NILAUAMNLTONY 95%  LATWLAIANLT 1

BRI
mulunga = n -k
MSE LN @hﬂizmmmaammuﬂiﬂmumﬂun@;u
(MS(W))
n N ﬁﬂmuﬁfsamwaaﬂquﬁ i
i
n N ﬁﬂmuﬁfsamwaaﬂquﬁ j

(00 UWN% ANANUARIALARD
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gmmﬁLﬂmzﬁwa@ha@ht.a?imwﬂ Dunnett T3 (Keppel.1982: 153-155) 813170

= v t;’
Wowle a9t

g a, V201Sg, ;)
\/$
A d D aad] va
\ila D UN% FNRDAN LTN1340 L Dunnett test
4p LN ANINAII9 Critical values of the
Dunnett
test
MSg, 4 R ﬁ’]ﬂ’)’]@JLLﬂiﬂi’Juﬂﬁﬂluﬂ@;N
S LN muwmaanq’uéﬁaﬂ'n

5.5.3 nInaravlasldaaiAsnsunNwiat19918  Pearson  Correlation
(Pearson product moment correlation coefficient) lﬂum‘smm’mtﬁlﬁufmadﬁaLLiJi 2 @IN
I3 a 1 Qs d' 1 o > >3 (2 > - J
WuarIzsioni ImmLL@lazmmmum‘nmawagahiz@maum‘mﬂ (Interval scale) A bl

\Waltnaseusun@guta 2 uax 3 ldgasash (Naen ndodiny. 2548: 130-132)

\ Y xy =(3 (T Y)
(e = sy~ (Y]

My

a o a £ v o ¢

Ly r UN% FNUTERNIFNINNWD
Z X W Nai’J&lﬂ:LLuwgﬂ X
Zy LD NaS’J&lmLLuWQQ Y

Dx7 UN% HATINAZLUUTA X ULANZAIUNTNAIRDY

DyP UNt NATINAZLUWTA Y UARZAIUNTNAIFDY
DXy UNW NATINVDINAAITHINAZUUUTA X USTA Y

n UWN% TWIAVBIAIDEN
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Toofiensulsintanaunus asiiinsening -1< r <1 anunanguas @ r e

1. @1 r1du 8y ULRAIIN X UaZ Janugunusluiianisasanudnu

2. @ r i uin uEasIn x uaz y anusunusluiamadsinu

3. i Jawdnlnd 1 ugesin x uazy  Sanuannusluiianiafoiny
LaTiANUFNNUS AU

4. 1 r Hadnlng =1 wEaein x waTy  IANNFUNUTIUAANIIATITINAY
LaLIANUFNNUTAWANN

5. 61 r=0 WEAII1 X WALy lafianugunusnu

6. t rdnlng 0 LEAIIN x LAz y JanuFunusnuiay

a 6

@171 3 MINLEAIANURINLBAIAFNLSEENTERaUN LS (Naen Mzdiym, 2544: 437)

ANTEAUANNTNNWS FTAUANMNTNNS
0.81 —1.00 g331n (Very Strong)
0.61 - 0.80 Aoudn9g3 (Strong)
0.41 — 0.60 11una19 (Moderate)
0.21 - 0.40 Aaudnadn (Weak)
0.01 = 0.20 funn (Very Weak)
MINATBUFNNAZ

¥ v
v a A

suNAgIwTaIMdIpaTiiienlratidasda s
A A v A Aa o o [ ' o . =<
ANNAFINN1 guﬂmmﬁwumuaﬂwm:muqﬂﬂa loun twe 21 MR
RONTWAIN 81T WRZIY laA LA auLaANG1IN ﬁmmé’ﬂa%agﬂaadmaﬂauﬁw WazUINT
it Iu @ NiTln Social Commerce LaN@ANIN® FOANITINNINAFAY LauA T-Test ez One
Way ANOVA (F-— test)
A A v ada = v o o & &
ANNAFINN 2 Nauadnidagiudszauniinisasia anusunusnuanuadlade
0 a U a 1 =3 {n:l' & Y Aa
alasdruaadudiuazuIniy Wi dnlodnidu socal  Commerce maa;duﬂnﬂlmm@
nyinwunIuas afidnliluniimasey fe affanduwusadnsdtuzaaieidu (Pearson
Product Moment Correlation Coefficient)
a ci a va 6 & d' o 6 A
aunAgIwn 3 wodnsswnislunislaBuimediie uasiedsavaaulan &
v o & o & & | a o A \ = &a .
mwawwuﬁﬂumwmhma@ﬂaamua@aumuaxmmi HwLiuloaniidu Social
Commerce maaﬁu‘%‘[mlumngamwumum FNANITIuNIIaRaL Aa ROGRNFUNUT DL

NovaINLITR (Pearson Product Moment Correlation Coefficient)
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HANIIATIZHTDYE

MITVATIMTUNIANE NAUAR LLa:mmé}'ﬂQ%a@ﬂaaﬁma@@h%uﬁ%mw%mi
mur‘“iuvlsnﬁwwﬂwmswmoé‘muaauvlaﬁmaq;ju‘%‘[miuwmn;amwumum ;ﬁ%’ﬂﬁﬁwms
uTIuTINdayaaInnguaIatedIuIn 400 au nan1liazEdayauazn1ulana

[ a 6

mm'ﬂmwadmﬁmwxﬁﬁaga sﬁ%’ﬂﬁﬁmu@amam:rmua:é"ﬂmaia aa6ia b

[

% ¢ Al

Qs a ¢ v
ganwalflzlunsieszidoya

n o UNu ﬁhmumjméhama
X  Unw @hmﬁwaoﬂgmﬁmma (Mean)

S.D. unu @hmwmﬁmwummﬁgu (Standard Deviation)

daf  unk %umaamwmﬂu'ﬁm: (Degree of Freedom)

SS unw  WaTNTasAusILUgnNEIEas (Sum of Square)

MS unu  sadseinaniudianadssuneniiaiges (Mean Square)
t unw  dshanldAasonle tdistribution

F o ounw  egdanlgnersonlu F-distribution

Prob. unt NIzt duE B IUUaN kSN N 1NRDG

H, unu  &uN@gIunan (Null Hypothesis)

Hy  unu awuag’m‘iad (Alternative Hypothesis)

©unw Sfbdeyneaiafiszay 0.05

unu SUdALNeERaTzay 0.01

v

msm%awamﬁmi'\:ﬁwaua

u
slumﬁmﬂ::ﬁﬁaya 15’£|vlﬁﬁwmuammmmsgwu’l HUBINIIL I@]EILLliGﬂ’]i

U
Banananiin 5 8% MVAIAU a9t
§UN 1 MAeTRY aé’nwmzmuyﬂﬂa
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