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LEADERSHIP AND JOB SATISFACTION A CASE STUDY OF TEST
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Nophakarn Thankham (2005) Leadership and Job Satisfaction A Case Study of Test
Department Philips Sermiconductors (Thaifand) Master's Project, MB A
{(Management) Graduate School, Snnakharnwirot University Project Advisor Dr

Parnid Kulsiri

The purpose of this research i1s to study the relationship between supervisors’
leadership and employees’ satisfaction The samples are 247 male and female employees
who are working for Philips Semiconductors (Thaitland) The tool used n the collection of
data 1s a questionnaire The statistics used for data analysis are mean, standard deviation,
t-test, one-way ANOVA, pair-to-pair difference test by the LSD method of complex
comparnison, and Multiple Regression

The results are as follows

1 Gender had relatonship with attitudes toward the supervisor’s leadership
competencies in the aspects of Focus on the Market, Demand Top performance,
Inspire Commitment and Develop Self and Others

2 Gender had relationship with attitudes toward job satisfaction in the aspects

of Soctal Charactenstics

3 Age had relationship with atttudes toward job satisfaction in the aspects of

Benefits, Supervision, and Social Charactenstics

4 Educational level had relationship with attitudes toward job satisfaction in

the aspects of Wage, Benefits, The Work ltself, and Social Charactenstics

5 Income had relabonship with attitudes toward job satisfaction in the aspects

of Benefits, The Work Itself, and Working Conditions

6 The number of working years had relationship with attitudes toward job

satisfaction in the aspects of Benefits and Socral Charactenstics

7 Working area had relationship with athitudes toward job satisfaction in the

aspects of Socral charactenstics, and Working Conditions

8 Working level had relationship with attitudes toward job satisfaction in the

aspects of The Work ltself and Working Conditions

9 The leadership competency Show Determination to Achieve Excellent

Resuits had relationship with attitudes toward job satisfaction in the aspects of

Promotion Cpportunity and Supervision



10 The leadership competency Focus on the Market had relatonship with
attitudes toward job satisfaction in the aspect of Wage

11 The leadership competency Find Better Ways had no relation with all
components of the job satisfaction

12 The leadership competency Demand Top Performance had relationship with
attitudes toward Job satisfaction in the aspects of Promotion Opporturity and The
Work Itself

13  The leadership competency Inspire Commitment had relationship with
athtudes toward Job satisfaction in the aspects of Promotion Cpportunity,
Superwvision, and Socral Charactenstics

14  The leadership competency Develop Self and Others had relationship with
attitudes toward job satisfaction in the aspects of Promotion Opportunity, The Work

itself and Supervision
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