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The purpose of this study was to investigate the opinions of Thai industrial textile
exporters. There were 5 areas where services were measured including procedures, benefits of
export, transportation, insurance, and export promotion.

The participants were managers of Thai textile export companies, providing and
exporting goods to trader countries. The 1997 study included 302 persons surveyed. The method
used for collecting the data was a point rating scale questionnaire created by the reéearcher. The

statistics used for analyzing the data were mean, standard deviation, and the t - test, F - test
The main research findings were summarized as follows:

1. Thai textile industrial exporters, having different genders and geographical locations,
maintained a mean average in their responses regarding services in the obove menticned areas.

2. Thai textile industrial exporters whose age was lower than 30 years and those
between 30 and 40 years of age had similar opinions, in the mean, toward providing
services in the five areas. However, the exporters over 41 years of age had a different opinion
toward providing services. They ranked low on the scale used as a scale of measurement.

3. Thai textile industrial exporters who had less than 5 years experience and those with 5
to 10 years experience held similar mid-level opinions in regards to the services provided in the
five areas mentioned. However, those with greater work experience, exceeding 11 years, had a
low level opinion, relating to the five service areas.

4. Thai textile industrial exporters of different gender and geographical location, held
differing opinions in the 5 service areas, although, they were not statistically significant.

5. Thai textile industrial exporters who were of diffterent ages and experience had
different opinions toward the 5 areas mentioned. These differences resulted in a 0.05 statistical

difference.
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