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Ampawan Visavateeranon. (2013). The Development of Educational Management Quality
Indicators in Doctoral Degree Programme in Arts and Culture. Dissertation,
Ed.D. (Higher Education). Bangkok : Graduate School, Srinakharinwirot
University. Adviser Committee : Dr.Jaruwan Skulkhu, Assist. Prof. Dr.Suchada

Suthummaraksa, Emeritus Prof. Dr.Chakrit Noranitipadungkarn.

The purpose of this research was to develop three components of educational
management quality indicators consisting of input, process, and output components in
doctoral degree programme in Arts and Culture. The sample consisted of 5 external
experts; 82 curriculum’s administrative committees and university students who enrolled in
the doctoral degree programme in Arts and Culture at Srinakharinwirot University, Khon
Kaen University, and Mahasarakham University in the academic year of 2012; and 13
doctoral graduates of Arts and Culture programme at Srinakharinwirot University and
Khon Kaen University. The research instruments were semi-structural interview and
questionnaires. The data were statistical analyzed by frequency distribution, percentages,
means, median, standard deviations, and one sample t-test comparing with the criterion of
3.50. The indicators selected were those of which the mean scores were significantly higher
than the criterion. The weight of the three components and 149 sub indicators were totally
100 points and the educational management quality indicators were divided into basic and
specific indicators.

The research findings were as follows:

1. The educational management quality indicators in doctoral degree programme in
Arts and Culture consisted of 3 components, 9 principal indicators, and 171 sub indicators,
the details of each component were as follows: (1) the input component consisted of 5
principal indicators and 114 sub indicators--23 lecturer quality, 18 university student quality,
12 curriculum’s administrative committee quality, 19 curriculum quality, and 42 supportive
learning resources quality; (2) the process component consisted of 2 principal indicators
and 32 sub indicators-- 17 process of learning management quality, and 15 administrative
management quality; and (3) the output component consisted of 2 principal indicators and

25 sub indicators-- 18 doctoral graduate characteristics quality, and 7 theses quality. There



were 170 out of 171 sub indicators (equivalent to 99.41%) that were more appropriate and
significantly higher than the criteria at .01 level.

2. Chair of curriculum’s administrative committee and doctoral graduates in Arts
and Culture programme weighed educational management quality indicators in 3
components, 9 principal indicators, and 149 sub indicators equaled 100 points as follows:
(1) the input component was weighed 45 points-- 10 points of lecturer quality, 7 points of
university student quality, 10 points of curriculum’s administrative committee quality,
10 points of curriculum quality, and 8 points of supportive learning resources quality; (2) the
process component was weighed 30 points-- 15 points of process of learning management
quality, and 10 points of administrative management quality; and (3) the output component
was weighed 25 points-- 15 points of doctoral graduate characteristics quality, and 10
points of theses quality.

3. Chair of curriculum’s administrative committee and doctoral graduates in Arts
and Culture programme classified 149 sub indicators as follows: 112 sub indicators
(equivalent to 75.17%) could be classified as 103 basic indicators and 37 specific
indicators; while 37 sub indicators (equivalent to 24.83%) could not be classified as a basic

or specific indicators, depending on the curriculum management of each institution.
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